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Introduction/ Description
The purpose of this report is to reflect on a role play that was observed in class on the 19th of December 2019 at 10:30 am at UWTSD campus in Cranmer Road London. The role-play involved an interviewer and interviewee.  My role in the role-play was the interviewer.  I prepared all the questions for the role-play and I asked the interviewee the questions. We were apprehensive about what we were going to do. I was apprehensive because it was my first time doing an interview after ten years even, thou it was practice. We did the role- play in the presence of our lecturer and fellow classmates. This was our first experience to do something different where our lecturer sat and observed our potentials, skills and capabilities. The outcome was excellent in light of the fact that we caught the attention of the audience, so they gave us a positive criticism on our role-play.  I will be using the Gibbs Reflective Cycle (1998) see diagram below. I decided to utilize Gibbs reflective cycle as a baseline for my reflection to go deeper into my learning journey. This cycle has enabled me to explain and express my feelings and evaluate my strength and weakness throughout the course.
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Figure 1: Gibbs Reflective Cycle
Feelings
At the beginning I felt very apprehensive because I was unsure of the outcome. Being observed by your fellow classmates and lecturer can make you very anxious even if it is not your first time. I was thinking this will be graded so I have to do my best by applying myself in a professional way. After, getting into the role of being the interviewer I felt less apprehensive. I started feeling more confident because I was more settled, and my mindset changed into a more professional state and my intellectual abilities was able to take control. I took charge and asked relevant questions to my interviewee. 
Evaluation
I am a very hardworking individual who believes in doing your best at all times. The role-play was a very good experience. The positive part of the role-play was that I was prepared and organised.  I started out the role-play with greeting each other and explaining my job role. I explained that I was one of the managers of the care company and I was the interviewer for the day. The opportunity to role-play before an audience and my lecturer was a very good experience for me. The experience was good because it gave me the opportunity to overcome being nervous as I had the support from the audience. I think the end result was positive because of my gentle and warm approach. We were also given instant positive verbal feedback from the lecturer.
In addition, the interviewee felt confident answering the questions asked and her flow of answers were consistent. She was able to pass the interview.  I made the interviewee feel very calm and comfortable. I offered her a drink and she politely accepted.  The negative parts about this experience was that not enough time was given to us. Thus, a lot of persons were unprepared as our lecturer was absent for a while. We were unsure if we were still going to do the role-play as no one communicated the relevant information in the absence of the lecturer regarding the role-play
Analysis
The experience was good for me as I was prepared and organised.  I was confident with my delivery because of my experience within my current role and the interview was based on my current job. The questions asked were based on my field therefore I was able to elaborate on effectively. Organising is a very good skill to have in this world. When you are organised, you can get things done on time. Organising is a huge strategy for making coordination and correspondence among the various parts of an affiliation. 
Different businesses and positions are interrelated by essential relationship. It demonstrates the channel and strategy for correspondence among different people. Organising is an enormous and the essential mechanical get together to accomplish endeavor objectives. A sound engineering helps the association from various perspectives. It depicts different exercises and their ability relationship in the authoritative structure. It can avoid disarray and deferrals likewise as duplication of work and covering of exertion. It is the system by which the board organizes, controls, and empowers the different exercises in the undertakings (Managementstudyguide.com., 2019).  
Tracy (2017) on the other hand states that it is important to organize a list to help you. By listing the important from the non-important tasks, organizing tasks in the way they should be done. Selectively and keep building your list until it is completed.  Furthermore, a list gives you a beginning and an end as it guides you to a smooth and not bumpy ride on the run way to success. 
Since I have gotten familiar with the intensity of organisation, I began to watch people at my working environment who are not composed and how riotous their lives are. I will utilize the intensity of association in everything I do starting now and into the foreseeable future not exactly at school or work.
Another reason the experience was good was because my lecturer guided me on what to do for the role-play. I took all the positive feedback given and work on the negative ones to make them more positive.  I applied all the positive feedback given to the roleplay on the day.
On the other hand, this experience was a bad one because of lack of effective communication. The lecturer was absent from school for three weeks. There was no form of communication to the students as to whether the role play will still take place on the day specified in the descriptor. We were aware but unsure.
Communication is the place data is passed starting with one individual then onto the next. This is the most significant ability to any fruitful introduction or business. This expertise is valuable to me as a student and a future head since it will help in turning away false impressions among laborers and different pioneers. A few of us relational abilities should be improved to deal with a superior circumstance. 
For example, Morley et al. (2002, p. 69) spoke to how: "Affiliations that make practical correspondence systems are bound to both have positive work environments and be progressively convincing in achieving their objectives". Thusly, correspondence adds to extended occupation satisfaction for delegates and better primary concern benefits for the affiliation. In like way, Zwijze-Koning and de Jong (2005, p. 429) highlighted that, "The hugeness of correspondence for the reasonability of affiliations and the success and motivation of delegates is undisputed". 
Likewise, study done by Schyns and Schilling, 2013; Tourish, 2013 has exhibited how futile or ruinous position correspondence can be destructive for organizations. Successful correspondence can be advanced by sorting out, anyway our group was not composed, and this added to the experience being a terrible one. 
Even thou, we were aware that we had a role play to do as it was clearly stated in the module descriptor. Some of us were unprepared and needed more time for the role-play. From doing this role-play I have learnt that prioritising your time is very important in order to get your various tasks done. Effective time management is vital. Morgan (2016) defines prioritising as “the act of deciding which activities to undertake or which goals to aim for at the expense of less important goals and activities.”  Morgan went further to say that prioritising your time is vital.  It is important to set realistic goals and to choose the ones that are more important
Conclusion
After having done this role-play I learnt how to do more effective and meaningful presentations.  If we all should have a next role-play, I know we would be better because of the experience and feedback, we gathered from doing the role-play. Having experienced this role-play, I now feel confident to do any role-play. Not only did I learn how to be a part of a group, but I also learnt how to communicate effectively and the importance of communication. Most importantly, I have learned that if your plan is to become an occupational therapist you must be able to communicate effectively as you will be working with people on a daily basis. Without effective communication we cannot move forward in life.
Action Plan
In the future I will continue to build on my now confident me by continuing to integrate around different model style and getting positive feedback from my lecturers during in class exercises.  I will also interact with my fellow classmates and take on more leadership positions. My intention is to use this career development as a stepping stone to feed my longing desire of becoming an occupational therapist. I feel by maintaining a positive mindset and determination I will be able to achieve this.  My intention is to research about occupational therapist, to achieve this I will attend open day events that is relevant to this career path. I will also inquire about how to get an apprenticeship so I can develop the necessary skills needed for this career path. I have the privilege of working with occupational therapist in my line of work as a rehab support worker.  I plan to ask the therapists at the place of employment about their job roles as I think I will learn a lot from them as they are experts in the field. I will also set up a planned assessment with a qualified therapist to observe during a therapy session with a patient.
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