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Introduction

The importance of effective communication within the context of MRS MANN care (communication, core principles, the equality act 2010, communication model, good administrative skills, record keeping, principles of the data protection act 2018, legislation, working collaboratively with others (GP, Physiotherapists, care workers) approaches, strategies and challenges.

Mrs Mann is a 72-year-old woman who was recently discharged from the hospital after having a surgery for a hip replacement. Currently resides by herself but has been assisted by a domiciliary care agency twice a day to help her with personal care and her rehabilitation. Mrs man speaks limited English, but her daughter helps to interpret who lives a few doors away from Mrs Mann. The care professionals communicated with her GP and a physiotherapist within the community who visits her twice a week to assist with her recovery which unfortunately a concern was highlighted about conflicting records in Mrs Mann care records and missed connections which led to delay in her medication arrangements which is currently under investigation.
Being patient is key in communication especially when waiting to be attended to or being referred to by a primary carer or clinician through to secondary care according to (NHS,2023). Clear and accessible communication should be essential throughout. Communication should deliver clear, easy to understand solutions for service users care which includes honest appointments within pleasant timescales and what they should expect to happen and when. It is also very important for service users to understand their diagnosis and be in good communication with the main department which help to reduce the anxiousness of patients and to enable them to have knowledgeable discussions about their therapy. Different individuals have different needs which should be considered differently and needs fully understood to compliment how their care plan will be delivered in their best interest and the implications based on the decisions concluded about their treatment whether by listening, sign language, written etc.
Good communication and interpersonal skills are essential for effective practice which results in great outcomes. An act of exchanging information. In the health care sector, Lee (2021) confirms there are two types of communication.
-communication between health and social care workers
-communication between the service user and their family.
Lee stated that communication within health and social care atmosphere is labelled effective when the patient or family member, health care provider understands clearly the message that has been put across by the sender.

The equality act 2010 made it clear that everyone should be treated not equally but with equal respect according to the patients’ requirements or needs and the type of preferred method of communication, example the interaction model (books’ campus ,2018). The complex process of communication can be difficult to determine where or with whom a communication encounter begins or ends hence the reason for the different communication models. 

The importance of good administrative skills with good record keeping applying the principles of the data protection Act 2018 in Mrs Mann care enables good administrative skills and record keeping which is crucial in healthcare. Healthcare professionals ensure compliance with Data Protection Act 2018. The act stated that personal data must be put through lawfully, fairly, transparently, precise, applicable and limited to what is important and made it clear that data should not be kept longer than needed to. Principles are crucial for maintaining patient confidentiality and to make sure that health professionals can comply to the legal duties to store data.
The legal framework stated that it is very important to protect patients’ data which must be looked after and processed in line with the Data Protection Act (DPA) 2018 which brought along the EU General Data Protection Regulation (GDPR) into law and the common law duty of confidentiality.
Louise Petty (2025) makes it clear that record keeping is a fundamental part of the health care sector, and it is an essential part of person cantered care (Mrs Mann). Making notes of what have been done or the next step to follow whether by observing, writing down information, or taking any necessary measures going forward and is very important adding to the follow up that will happen next. Digital or paper-based notes should be able to communicate the correct information to the right persons at the necessary times.
Data protection legislation insisted that the collection and processing of personal data is fair, lawful and transparent (NHS DIGITAL,2022).

David Berlo (1960) called attention to some different types of communication models which includes source, message, channel and receiver message
By seeing to these principles Mrs Mann data can be protected and secured by health care professionals. Trust will be built with services provided and enables a more safe and effective use of sensitive data. 
It is also important to pay attention to Data Protection Act 2018 which provides a legal framework as to how personal data is collected, stored and processed which is necessary for looking after the integrity and reliability of service users’ files (NHS ENGLAND).

Working effectively together as healthcare professionals encourages patients to have better care services and patient centred attention they deserve (Xpress health,2024). Interdisciplinary associations are required for providing integral care improving overall outcomes hence the reason for working collaboratively with each other (health professionals). For Mrs Mann to be at the heart of person-centred care the work of different professionals should be incited in the care of Mrs Mann along with her daughter because no single service can manage single handed.
The GP, physiotherapists and care workers all needs to liaise with each other for the best possible care and respect for Mrs Mann and her daughter which for a great outcome workforce needs to ensure effective and precise communication whether through Mrs Mann daughter or an interpreter.
Strategies and responsibilities should be clear and understandable and be allocated to the correct professional to carry out the right task accordingly. In the UK statutory guidance highlighted that safeguarding and early identification and shared responsibility are backed by legal duty to provide dedicated and quality care by multidisciplinary professionals working.
Technology integrated systems are being employed to allow a smooth sharing of patient records and care coordination. Service users and their families should be involved in any discussions relating to the patient to ensure their choices and needs are considered and to be educated about the situation at hand and how it can be treated and supported with. However collaborative skills can be developed to be able to resolve disagreements constructively and it’s why working together is very important and helpful to both professional bodies and service users as it promotes understanding, collaboration amongst each other which leads to reflective practice to regularly increases future teamwork and patient outcomes.


The result of productive communication is great, encouraging not only the reaction of persons but also the overall achievement of agencies. By enhancing clear and sincere communication individuals and multidisciplinary professionals can build on their trust, collaborating for and achieving more at the highest level. Overall, putting more effort in communicating effectively can enhance personal growth and professional success for both the patient and the professional bodies. Data protection policies are also set out to make sure that the personal details of service users are manoeuvre in the correct manner, and the health and social care sectors are equipped to deliver the objectives of improvement as recognize by the secretary of state. Everyone is different hence the reason why each person should be treated equally but in the way that best suits the service user and with respect and confidentiality. Service users should be given person centred care, feeling confident and being able to build trust with the healthcare systems or professionals also being able to learn about their condition.
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