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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Anti-social behaviour is a persistent issue that the police must deal with in one form or another. Properly dealing with anti-social behaviour and putting the correct implements in place to assist a community or neighbourhood is a vital part of being a police officer. By dealing with the issues raised, we are able show active engagement in the community, uphold public perception and restore faith in the police. It is not only important to deal with these issues reactively but also proactively to stop any future issues that may occur within a certain area. Although, in some cases, the reported anti-social behaviours may appear to be trivial or minor, such as youths gathering in a certain area drinking alcohol. If nothing is done about this, then it can lead to bigger issues such as shoplifting or criminal damage. 

In this essay, I am going to discuss an incident of anti-social behaviour that I dealt with, including social and legislative contexts and any relevant cultural, ethnicity and language issues. Once I have described the incident, I will then be applying the National Decision-making Model (NDM) (College of Policing 2013) to the incident, explaining each step of the NDM and how I used it to prevent repeat victimisation and repeat offending. 

Before discussing the specific incident, it is important to define what anti-social behaviour (from now on in the essay this will be referred to as ASB) is. There is no set definition for ASB, Jacobson defines ASB as:

“a term that often refers to some minor criminal activities and nuisance behaviour, which can affect society, people, or places”. (Jacobson et al, 2005).

It is also important to define what the NDM is, the NDM is a decision-making model that is a core function of policing, officers learn to apply the NDM to all incidents that they respond to in order to effectively deal with the incident. The NDM is split into five stages and has the Code of Ethics (College of Policing 2014) at its core as illustrated by the diagram below:

[image: A diagram of ethics and guidance
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Image taken from the College of Policing 2013, National Decision Model, Available at: National decision model | College of Policing (accessed on 6th of March 2024)


I will now discussing a recent incident of ASB that I attended, this takes me to the first stage of the NDM, gather information and intelligence, I received a report from the police control room that there were approximately twenty youths in an estate by the docks. They were kicking a football against a wall, jumping over the fence into the water below and shouting abuse at residence of the street. Incidents such as this are becoming more frequent in the UK. In 2021 there were 1.8 million incidents of ASB reported which is a 7% increase from 2020 (Gov.uk 2021).  The increase in the number of ASB incidents in 2021 could be a result of Covid-19 and everyone having to self-isolate at home. The end of self-isolation meant that youths were now allowed to go outside again meaning that more groups of youths gather in public places and 25% of the public perceive a group of teenagers hanging around as the biggest ASB issue in their area (Nicholas and Walker 2004).


While I was on my way to the location, I started the next part of the NDM Assess threat and risk and develop a working strategy. Upon my arrival, I could see a small group of around six youths that were carrying a football. I did not see any of the ASB that had been mentioned in the report to the control room. One of the teenagers was soaking wet and so I knew they were involved in the report. The risk in this situation was relatively low as there was no mention of any violence or any mention of any weapons such as knives. There was however some risk as it was only me and one other colleague present and so we were outnumbered not only by the youths but by some of the residents in the area who were present and clearly upset.

I then started to develop a working strategy, I told my colleague to stay and speak to the youths and I went to speak to the upset residents. The residents advised that during the summer they were having persistent issues with youths gathering on the promenade. 

On this occasion, they had brought a football with them and had kicked it against one of the resident’s walls. The resident had gone out to politely ask the group not to do that, and the group had begun to shout and swear at the resident. The group had then kicked the ball over the resident’s fence and had climbed over to try and get it back. 

Whilst talking to this resident, another resident of the area has approached me and asked me to follow them, they showed me where the group had taken small stone chippings from their garden and had thrown them over the promenade.

It is important to note that whilst some people would see this incident as not a big deal and an example of kids just being kids. The South Wales Police & Crime Plan 2023-27 has set out priority principles for police officers to follow including the prevention of crime and seeking connections between other agencies and the police to create one coherent public service (Police and Crime Plan 2023-2027). Although in this incident the youths had not committed any criminal offences, it is important to intervene to prevent any offences from occurring. studies have found that youths involved in ASB can become a persistent problem and their behaviour can often escalate to criminal offences (Newbury 2011).  

Smaller issues such as these need to be dealt with quickly and effectively before they can escalate into bigger issues and cases, such as the David ASKEW case in 2010 (The Guardian 2011).  This case found that ASKEW had collapsed and died in his garden after going outside to confront a group of youths who had knocked over his wheelie bin and tampered with his mother’s mobility scooter. It later emerged that ASKEW and his family had called the police 88 times in six years to report anti-social behaviour. This shows the importance of dealing with incidents of ASB quickly and fully to prevent victims of ASB becoming repeat victims and what can happen if incidents are not fully dealt with. 

I went over to speak to the group of teenagers. The group was quite angry and loud, and they said that they were just there to have fun as the nearest park was closed and the promenade was the next best place to come and play football. My colleague and I have asked the group to leave and advised that we will try to establish with the local council, why the park is closed and when it will be re-opened. We have advised the group of another nearby park that they could use to play football instead, this was in the hope of providing a permanent solution to the issue by giving the youths an appropriate and safe environment to play. 

This then led to the next stage of the NDM consider powers and policies.  My powers and policies upon my initial attendance to this incident were limited as only a small group of the youths remained and they were just being loud. I considered implementing a section 35 dispersal order of the Anti-social behaviour crime and policing Act 2014 (Antisocial behaviour Crime and Policing Act 2014) on the location. This gives officers the power to require people to leave an area and means that if someone who was told to leave returns within 48 hours, they commit a criminal offence and can be arrested. However, at that moment it was not justified to implement due to the youths agreeing to leave and due to a dispersal order requiring inspectors’ authority.

Due to the youths shouting and swearing in a public place, I considered arresting them for the offence of section 5 of the public order act (Section 5 Public Order Act 1986). However, due to the number of youths and their young age, it was not justified or proportionate to do so and could escalate their behaviour.

This brings me to the final stage of the NDM which is take action and review.  I have stayed in the area until the youths had left.  I then prioritised the residents. I have ensured that all the residents present were safe and well inside their addresses and have listened to their concerns regarding the youths.  I have then used evidence based (EPB).  EPB is about using the evidence available to officers to resolve incidents effectively and advise policy making and professional practices (Fielding, Bulluck and Holdaway, 2019).

 As part of EBP in this incident, I contacted the neighbourhood policing team to make them aware of the ongoing issue to ensure that regular patrols of the area could be conducted to minimise the risk of repeat victimisation and minimise the chances of youth re-offending. As a recent study showed that the regular presence of marked police vehicles in identified hot-spot areas saw a 31% decrease in crime (Ratcliffe et al, 2020).

I have then returned to the station and have submitted an anti-social behaviour referral.  This is a referral that South Wales police use in incidents of ASB, it  goes to specialist ASB officers to make them aware of ASB in the area so that it can be reviewed and discussed by the relevant teams and partner agencies that work with the police to ensure the appropriate measures are implemented to protect vulnerable people from becoming repeat victims and to prevent re-offending in the area. 

Still at the final review stage of NDM, over the next few days there were no further reports of any ASB in the area. The neighbourhood team were conducting regular patrols of the area which appeared to be working. However, once the patrols stopped almost immediately more reports of youths gathering in the area began to come in. This showed that the existing approach that we had put in place of regular patrols were working and so this was re-implemented. Following on from this, there was a report that a car had been set on fire by a group of youths in the same area.

 I have then re-assessed the NDM with the significant escalation of behaviour and risk. I have contacted the inspector who has authorised a section 35 disposal order for the area. This has then been issued to prevent the youths from returning within 48 hours without being arrested. The reason for contacting the inspector to implement the disposal order was to solve the problem as I was using the problem triangle (College of Policing 2022). This is a theory that says that there are 3 key things that make up a problem, they are: offender, location, and victim.  To resolve a problem, you have to address at least one of the aspects of the problem triangle as by removing one of aspects it no longer completes the triangle. This was effective as by removing the youths from the area via the section 35, the problem instantly stopped. However, a Section 35 only lasts for 48 hours and so it does not provide a permanent solution to the issue but was an effective deterrent at the time. 

To conclude, overall, I am pleased with how I dealt with this issue of ASB, this is the first real incident of repeat ASB in an area that I dealt with. I found that the NDM was a vital tool to use to resolve the issue as it not only allowed me to assess the best action to take at the time of the initial incident but also the future incidents as it allowed me to go over what had already been done by police and what has worked and allows for improvements to the reduction of ASB to be made. For example, with the escalation of behaviour I was able to get a dispersal order implemented thus reducing the chance of reoffending and also repeat victimisation.

One thing I could have improved on in this incident is speaking to more of the residents in the street to gather more information about the issue and potential causes so that in turn I could have fed this information to partner agencies such as schools, social services and the local council to get them more involved. This would mean that once the police had exhausted all responses, they could meet with the partner agencies and develop a working strategy for each agency to introduce a permanent solution to the ASB and work towards the police and crime commissioners plan 2023-2027.  I could have also made the residents aware of the ASB case review offered by the police (South Wales Police 2014). This allows repeat victims of ASB to request a review of the incidents reported in order for partner agencies and the police to implement a solution. 





Word Court: 2183


 




 





 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In recent years, domestic abuse has become one of the most prevalent issues that Police deal with, in the UK. In 2022 the police recorded 1.5 million domestic abuse-related incidents and crimes in England and Wales in the year ending March 2022. The number of domestic abuse-related crimes increased 7.7% compared to the previous year (Nation Centre for domestic violence 2022). Domestic abuse incidents are some of the most complex incidents that the police deal with regularly. This is due to the many different forms that domestic abuse can take and because of the personal connection element of the abuse. Most victims do not support police action or do not tell the police what has happened out of fear for reprisal which leads to a lot of the incidents having no further action taken against the perpetrator (BBC 2021). 
 
As a result, it is important that the police take the correct approach when dealing with incidents of domestic abuse. In this essay, I will be critically assessing an incident of domestic abuse that I attended, and the strategies developed for effective policing in such challenging situations. I will be using Gibbs Reflective cycle to reflect upon the incident and evaluate what actions I could take for a better result should a similar incident occur (Gibbs, 1988).

Before discussing the incident of domestic abuse that I attended, it is important to define what domestic abuse is. Domestic abuse is defined by the Domestic abuse act 2021 as “Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
(a) A and B are each aged 16 or over and are personally connected to each other, and
(b) the behaviour is abusive.
(c) Behaviour is “abusive” if it consists of any of the following—
(d) Physical or sexual abuse;
(e) Violent or threatening behaviour;
(f) Controlling or coercive behaviour;
(g) Economic abuse (see subsection (4);
(h) Psychological, emotional or other abuse;
and it does not matter whether the behaviour consists of a single incident or a course of conduct” (Domestic Abuse Act 2021).

Before discussing the incident, I will explain what Gibbs reflective cycle is. This is a cycle that can be used to reflect on an incident and evaluate what can be done to improve should a similar incident occur as illustrated below: 
[image: A diagram of a cycle

Description automatically generated]
Image taken from: Splendid Writings, (2020), Gibbs’ reflective cycle, available at: Gibbs' Reflective Cycle - splendid writings (accessed on 7th of March 2024)




Description

I recently attended what I would consider the most complex domestic incident so far in my career in the police. We received an anonymous report that screaming and shouting could be heard and that a woman was banging on the reporting person’s door asking for their baby back. When I arrived at the location, there were no signs of any disturbance at all and no sign of any woman. I have called the reporting person who advised that the woman had walked off prior to our arrival. 
I conducted a search of the area and eventually found a woman walking down the road. The woman was heavily bleeding from the nose, she had two black eyes, and her face was extremely swollen. The woman has asked me to help her getting her baby back. A colleague and I followed the woman to a caravan in a nearby field, the woman pointed at the caravan and said that her baby was inside.
I looked through the door and saw a man asleep with a baby sitting awake on his chest. The male had blood and bruises on his knuckles.

Feelings

I was feeling concerned as the woman’s injuries were significant and I felt that she required urgent medical attention. However, I had to prioritise the incident at hand, my main concern was the child that was unsupervised inside the caravan. I also felt confused as I was not sure what had happened, the women insisted that her husband (the man inside the caravan) was not responsible for her injuries and that they had instead been attacked by two unknown attackers who had left prior to our arrival. 

I instantly did not believe the woman and thought her husband had done this to her as his injuries were consistent with someone who had punched someone. This was the first challenge I faced with the incident, but it is not an uncommon challenge that police officers face with domestic incidents as victims often defend their partners or lie to cover up the abuse due to their feelings of love towards the abuser. This is referred to as Stockholm syndrome (Wallace 2007) which I thought the female was displaying by lying to me to protect her husband. To attempt to overcome this, I have tried to move the woman to a place a safety which in this case was my marked police van, so that I could ascertain what had happened. The women refused to move from the spot without her child. 

I also felt concerned as there was a strong smell of alcohol coming from the caravan and the woman. This presented my second challenge which is intoxication. Intoxication is not uncommon when it comes to domestic abuse incidents as recent studies have shown there is a direct link between alcohol and domestic abuse with alcohol often acting as a catalyst for the perpetrator’s violent behaviour towards the victim as it heightens their emotions and makes them more likely to be physically abusive (Gadd et all 2019). 

Evaluation

A good aspect of this incident is that I was quickly able to find the women who was the victim of the assault, and we were also able to locate the suspected offender and keep containment on his location to monitor him. 

A bad aspect was the size of the suspect in this, and his violent nature meant that we needed further units to not only secure him but to safely remove the child from the situation. 

Further units have arrived shortly after, and we have been able to take the child to safety. We have also been able to follow the College of Policing’s advice on dealing with domestic incidents which is to take positive action (College of Policing 2016). In this case positive action was to arrest the male for the assault on his wife. 

Another challenge of the incident was safeguarding the wife and her child. The wife advised she lived in the caravan with her husband, and she was reluctant to go anywhere else. I have assessed the caravan and there were broken alcohol bottles everywhere and I deemed it as not safe for a women and child. The women also did not want to be away from her child, this meant that unless her child went with her, she was refusing any medical treatment that she needed due to her extensive injuries. 

To overcome this challenge, I have called the Emergency duty team or EDT as it is referred to. EDT are there to assist in giving advice and support for incidents involving vulnerable people including children (Smith and England 2008). 

EDT have advised to first take the women and child to a relative’s address, to leave the child in the care of relatives so that she can then go to hospital. The women agreed to this and so she was taken to a relatives address where the child was left, and she has then been taken to hospital.  I then went through Domestic Abuse, Stalking, Harassment and Honour-Based Violence risk identification, assessment, and management model (DASH) (College of Policing 2015) with the wife. This is a series of questions that officers ask victims of domestic abuse to gauge the level or threat risk or harm to the victim and to get an idea of the kind of support that can be offered to the victim. 

Another good aspect to this incident was the support and safeguarding that was put in place after the incident.  Once back at the station I have filled out a public protection notification report (PPN). This is shared with internal protection departments (College of Policing 2015). From this a Multi-Agency Risk Assessment conference (MARAC) was arranged. A MARAC is a meeting that takes place between the local police, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVA’s) and other professionals. They meet to discuss the information captured in the PPN in order to come up with an action plan to support and safeguard the victim and to put a safety plan in place (Safe Lives 2014). 

They are an effective strategy implemented in dealing with domestic abuse incidents as the details and discussions are noted so that if further complex incidents occur with the same victim and perpetrator then they can refer to the previous meeting and establish what has worked and what further can be suggested to prevent further incident. 


Analysis

The victim was re-contacted the next day to not only check on their welfare but also to establish what happened. She still insisted that her husband was not to blame and that it was two unknown attackers. Due to this it is still unclear what actually happened, however from the evidence presented at the time, I have discussed the matter with my sergeant who has agreed that the correct actions were followed and that it was most likely the husband that was responsible for the assault. 

I have tried to follow the College of Policing guidelines in regards to golden hour evidence gathering including things like house to house and CCTV enquires (College of Policing 2013). However, due to the remote location of the incident no one had seen or heard anything and there was no CCTV footage of the incident. This was a further complex challenge that I faced with this incident as I had nothing to suggest what had happened. 





Conclusions

To conclude, overall, this is still one of the most complex incidents I have attended as an officer. I feel that I responded to the incident well, I prioritised the victim and the child and getting them to safety. I ensured that the correct information was passed to specialist police support units and partner agencies for the incident and the female and male to be discussed in a MARAC which in turn meant that an appropriate strategy and safety plan for the victim and her child could be implemented. 

I kept in line with College of Policing guidance by taking positive action against the perpetrator in the form of arresting him. 

I also feel I followed the guidance from the Tackling Violence Against Women and Girls: Joint Strategic Priorities 2019-2024 by following the four P’s which are prepare, prevent, protect and peruse (Police and Crime Commissioner 2019). As I was able to prepare by getting as much information from the control room as possible and also by gathering as much information as possible once at the incident. Although I was not able to prevent the victim from getting hurt, I was able to take the appropriate actions by arresting the perpetrator to minimise the risk of escalation in the abuse or from further incident occurring. I was successfully able to protect the victim by completing a PPN and DASH with them so that all relevant departments were fully briefed on the incident and able to work with the victim and her child to protect them from harm. I also took active steps to pursue the perpetrator by arresting them for the assault and building a file that was sent to the Crown Prosecution Service to seek a charge against them. Whilst waiting for the response the perpetrator was but on police bail with conditions not to attend the victim’s address or contact them, this further added to the safeguarding and protection of the victim. 


Action Plan

One thing that I would do differently next time, would be to call for a further unit as soon as we were unable to initially find the victim. As in incidents like this time is critical and so by having another unit, we would have been able to locate the victim sooner and would have been able to get her safeguarded sooner as one unit would have been able to focus on her whilst the other focused on the perpetrator. 

Word Count: 2044




Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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