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INTRODUCTION
The aim of this report is to analyse how loneliness and social isolation impacts the elderly in the United Kingdom and India. Eventually, everyone will become old because that is the development of the human body. We grow into toddlers, then become adolescents, then adults and lastly old. People refer old when someone is 65 years old, this is the age were people start to retire and start getting paid from their pension. Someone can be 65 years old and do not look that age. In general, people can distinguish an older person from an adult. The features of the face and body do change throughout the years when you are becoming old. In the United Kingdom, people believe you become old when you reach the age of seventy. In India, people believe you become old when you attain the age of sixty or above. The report will discuss different theories related to isolation when it comes to both countries, evaluate the different services available in both countries, examine what changes could be done to improve the live of the elderly in both the United Kingdom and India, give recommendations. The report will focus on comparing the United Kingdom and India with the different theories relating to loneliness and social isolation.
DISCUSSION
Getting old is part of the physical development of a human being, everyone is going to get old in some point in their lives. People in the United Kingdom are classified old when they reach the age of sixty-five years old. When people get to that age they usually retired from their place of work and start getting paid their pension. Everyone that works in the united kingdom, usually when they get paid from their employer and even if they are self-employed, they pay contributions which can be tax, insurance number so later on when they retire they are able to get that money back. It is basically a way of saving money throughout the years someone has worked. When someone is getting near to the age of sixty, they start thinking on how they are going to spend their life as an older person. People think about the different challenges they may face as they are getting older. Most people that are old and live in the United Kingdom live in their own homes. People that usually live in a care home or hospital setting suffer from an illness or are not capable of living by themselves as they do not have any family around. Sometimes, the family will decide on what is best for the service user. Most of the service users often start to feel lonely because they miss their family, they are not used to the care home routine, they are having a hard time settling. 24% of people aged over sixty stated they felt lonely sometimes, this equates to just over 3 million people in the United Kingdom population (MHA,2022). Technology has become a huge part of healthcare. In 2017, the United Kingdom government stated that the aim of artificial intelligence is to transform the prevention, give an early diagnosis and treat chronic diseases by 2030 (UKParliament,2022). Technology has improved healthcare in so many levels, healthcare practitioners are able to make new discoveries when it comes to new illnesses. People can book doctor appointments throughout an app instead of calling to book an appointment. Technology has made things easier for the healthcare practitioners.
When it comes to people in India, people are considered old when they reach the age of sixty years old or above. Residents that live in India, need to be part of the employee fund organization to be able to receive any type of pension and at least have ten years of contributions. People from India can start getting this pension from the age of fifty-eight years old. Artificial intelligence has been a great help for health care practitioners in India. Since Covid-19 started many changes had to be done in the healthcare system. In 2020, national digital health vision was launched to improve the health care sector in India (ETCIO,2022). Every citizen from India will be provided with an identity card with all their medical information in it. Women in India usually suffer more loneliness than men. About 15 million people in India live alone and are older than sixty-year-old, most of them are women. Most of them feel lonely because their family are not around as much, if the family are based in the city is even harder for them to visit. As people become older, there are more responsibilities as some of them may have different illnesses, which may impact the family and the service user financially, emotionally and physically.
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In 1998, there were 529,311 thousand elderly people in the United Kingdom, 254,827 thousand being males and 274,484 thousand being females.
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In 2008, there were 621,025 thousand people in the United Kingdom, 302,034 thousand being males and 318,991 thousand being females.
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In 2018, there were 688,650 thousand people in the United Kingdom,335,697 thousand being males and 352,953 thousand being females.
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In 2015, the Indian population expanded even more, there were more elderly females than elderly males.
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In 2020, the Indian population continued to expand, and there were still more elderly females than males in India.
Charities such as Age UK help older people overcome loneliness by doing campaigns, influencing people to help. There are current legislations and policies that help reduce loneliness in the United Kingdom.1.4 million older people that live in the United Kingdom feel lonely and that has become a big issue (AgeUk,2021). The equality act 2010, aims to protect everyone against any type of discrimination which could include somebody age, race, sex and many other characteristics. When it comes to age, the elderly might feel discriminated because of the age they have, and some people will not have the same opportunities or chances as someone that is much younger. According to Age UK can be legal under some circumstances if there is a reasonable reason for it. Is important to treat everyone equally especially if you work as part of the healthcare community. The mental capacity Act makes sure to protect everyone that is not able to make decisions when it comes to their care or their everyday life. People that suffer with mental illnesses such as dementia, learning disabilities need support in making decisions when it comes to their health and daily life decisions. When working in a health care environment there are policies that need to be taken into consideration. The main policy to take into consideration when working with elderly people is safeguarding and protection. Safeguarding means making sure vulnerable people are protected and safe. Always making sure abuse is prevented towards the elderly or everyone that is a service user and is in the hands of carers. Everyone that is going to start working as a care worker needs to have training so they aware of the different abuse that can happen to a service user. Equal opportunities are another policy that aims to treat everyone with the same integrity and respect. Everyone needs to be treated equally and nobody should feel less. Another important policy that is part of the healthcare sector is confidentiality, people that work as care workers, support workers are not allowed to share what happens at their place of work with family and friends. It is important to respect everyone and what happens in their personal life.
India also has different laws and regulations related to health. The mental health Act,1987 is there to help and protect people that are not able to make their own decisions when it comes to their personal life, health and daily life. When someone has dementia life changes completely, dementia has different stages and it impacts the life of an older person in another level. It affects how somebody talks, which makes it hard to understand if they really are speaking the truth or not. The Indian government states that treating the elderly equally is their priority as it makes a big difference in their life. People already feel lonely enough and if they are being treated in an awful way that makes it worst. Is important to make them feel included and part of the community. The national health policy makes sure everyone can afford care services and everyone’s wellbeing is being taking care of. The national policy on older persons is similar, it makes sure to support the elderly financially, in health care and other things they might need. Not everyone understand how it feels for an older person to feel like they are being neglected from the community and their family. With the help of this different policies and legislations a change can be done to protect the elderly from any bad situation. They will be able to overcome loneliness and social isolation which can make their lives easier and their mood can also be improved. Being lonely brings more illnesses especially if you have reached the age of sixty years or above, it can make the service user feel anxiety and then that can become into depression. This is not something people want for the older society.
EVALUATION
Being old does not mean staying at home and not enjoying life. They want to feel independent and live their live as much as younger people do. As stated before, the different policies and legislations are making a huge difference to the elderly community because is helping and protecting their rights as human beings. According to the national service framework for older people England the number of older people has doubled. Is important to acknowledged that the United Kingdom has being an ageing society since early 1930s (Department of health,2001). There are ways to prevent the elderly from feeling lonely and social isolation. Age UK has so many different activities such as day centres, lunch clubs and social activities for old people that feel isolated and lonely, were they can meet new friends and engage with them. It is a great idea and makes them busy and not neglected by everyone else. This is where technology has a big impact on their lives, people can communicate doing video calls on the phone or a tablet. Most service users live alone because their family might live in another country, most of them do not have any family at all, but they have friends that care about them. Being able to communicate online with their love ones does make a big difference in their wellbeing and their mood. There is a wide range of technologies that can be used today for people to communicate with each other such as mobile phones, tablets, computers. Another type of technology for people that have a disability when it comes to hearing or speaking is also available which can be hearing aids and communication aids. For people that have lost their sight there are currently visual aids and screen readers to help them have a normal life and be independent.
In India, the national programme for healthcare of elderly aims to make sure the elderly is well and safe. They have made some strategies to improve their wellbeing by promoting a balanced diet, exercise, helping them to stop smoking. They also are making sure every person working in care have been trained. When a carer has the right training, that gives them the knowledge to perform better. When it comes to technology India has made some developments for the elderly to be able to be in contact with their family and friends. Most families live in the city and is hard for them to visit their love ones on a daily basis, being able to communicate throughout the phone is a good way of not loosing that bond and also making the service user not feel neglected. India faces different challenges when it comes to healthcare, challenges such as cost, being able to access it. They do have great hospitals but not so many doctors which can make medical advice hard for citizens and the elderly as well. This is where artificial intelligence technologies would make a big difference as it would improve the quality of how healthcare is giving to the citizens and the elderly. The main use for artificial intelligence is for healthcare practitioners to detect and diagnose illnesses, is a great way of finding an early illness. People can communicate through chatbots with patients, so they do not have to go all the way to the hospital. Most citizens that live in India do not go to public hospitals they go to private ones.  They feel more comfortable and because they are paying for it the service is better and efficient for them. Due to public hospitals not having many doctors people rely on private clinics.
RECOMMENDATIONS
With the older population in the United Kingdom growing every year, there were always be changes and improvements for the elderly so they can continue to be as independent and not feel neglected by the society. Due to these improvements the elderly has been able to live longer, that is the reason why the number of old people has doubled in years. When people get older, they start thinking about their health and that is something that makes people worry. Nobody wants to be dependant of care services or have illnesses that do not have a cure. The number of older people is going to increase in the future due to the new developments made by the healthcare practitioners. People are going to live longer and have less illnesses. The use of artificial intelligence has helped the lives of many people, especially the elderly. Some healthcare practitioners might find it hard to use it and is very important to have training as is a different technology and not everyone understands it. Everyone should follow the policies when working in a care setting environment as it will improve the way they work as carers or healthcare professionals. People that work as carers need to take into consideration to treat every service user equally and with dignity. Not discriminate them based on the colour of their skin, their age. Not everyone understands the meaning of care, that is the reason why a service user ends up being abuse. Training will only show you a small part of being a carer means, because when working in the healthcare sector you learn new things every day. Is important to treat your service user in a person-centred way. They will have more consideration towards the carer.
In India, artificial intelligence has helped the healthcare practitioners improve the way they deliver care. Artificial intelligence has helped doctors in such a good way, especially with Covid-19. Doctors can receive alerts of anything that seems wrong in their phone related to covid-19 or any other illness. Artificial intelligence has been a great help for the elderly has they can assist virtually by assistants to book any appointments or talk about any issues they are having related to their health. Most old people are not able to walk so this is great for them, they can just be assisted online. Is good that India have a mental Act legislation that helps majority of the elderly community make decisions and support them with everything they need relating their health and wellbeing. 
Being discriminated can happen to anyone, and healthcare practitioners are also discriminated from the service users. There are many cases where people that are black are refused from a service user because of the colour of their skin. It can be hard; some service users will not do it intentionally because they have dementia and it was not their intention. Sometimes you can find people that are totally fine from their head, but they just want to be racially abusive. Is important to report it to either a manager or the person in charge. Most people that currently live alone usually suffer from physical abuse, it can either be from their family or the carers. It is always important to report and make sure that the wellbeing of the service user is put first. Service users get financially abused as well which is bad , that is the reason why some elderly people have cameras on their house, either because they just want to make sure their belongings are safe or to family to check how carers deal with the service users when they are not around.
CONCLUSION
In conclusion, this report has analysed how loneliness impacts the life of the elderly in the United Kingdom and India. The importance of the different legislation and policies when it comes to making sure the elderly is safe and well, their dignity is respected, and their opinion is taking into consideration. The United Kingdom and India have similar ways on how to approach the elderly when it comes to loneliness and social isolation. Loneliness affects everyone, but it affects the elderly even more which can cause them to feel neglected. There are charities that really help old people feel happy and back to be independent such as Age UK which make sure to do different activities to help them enjoy their life a little bit better. Technology has become an essential part of the elderly community; it has improved some of their lives by making sure they still are in contact with their family and friends online. Not only that they can also receive updated from their doctor about any information that relates to their health and wellbeing.
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