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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will explain how I have learnt to gain resilience and what coping mechanisms I used to manage and minimise stressful situations that I experienced whilst training to become a Police Officer. Throughout this essay I will be using Bortons “model of reflection” (Borton, 1970). I have used this model as it is essentially three questions in total that will help me describe what happened, what did I learn and what will I put in place moving forward to help me keep minimising stress and keep gaining resilience in my role as a Police officer. The three questions are, “what”, “so what” and “now what”. (Physiopedia, 2016). These simple questions will also enable me to explain how I have dealt with the past six months and how I have successfully completed my initial six months of training as a student Police Officer. 

At the start of my training ‌I had not experienced a classroom environment for over 20 years, so it was a culture shock, and it was not long before I was feeling stressed. According to the World Health Organisation, stress can be defined as “A state of worry or mental tension caused by a difficult situation” (World Health Organization, 2023). At times, and more so at the very beginning of my training, I felt way out of my depth compared to others in my cohort. I realised within the first week that something had to change if I was going to be successful in the academic side of my training. The first thing I decided to do was to do some online research relating to the situation I found myself in. I needed to look for hints and tips that could help me adapt to a completely new job role. My main concern was firstly how could I reduce my stress levels and how I could establish a plan going forward, as I was only a week into my new career, and I was feeling extremely worried and stressed.

I tried revising at home in the evenings and at my own pace and found that it really helped me get a better grasp of what I was being taught during that working day and found that managing my time and making the time to do this for a few hours in the evenings reduced my stress levels when going back into training the next day. Over the next few weeks and months, I became more confident going into training as I felt that I had now found a system that worked for me. Then I was introduced to a practical scenario where I would be presented with a Stop Search situation which would be formally assessed by a trainer which would give me an experience what sort of scenario I would face once I had completed my training. Again, I really struggled and got really stressed with this to begin with as I knew I was being assessed and put a lot of pressure on myself to show I could cope with the practical demands of being a Police Officer. I also had to demonstrate along with trying to implement any relevant legislation that I had learnt up to that point to my assessor. I overcame this particular area of my training by watching an online video over and over from South Wales Police that showed a student performing a Stop Search scenario and taking note of how others before me dealt with and conquered these scenarios. 

I then began to settle into my training and became slightly more comfortable in my new surroundings and began to get a grasp of what was going to be expected of me for the six months I was going to be training. I became more resilient in both the academic and practical aspects of my training. “Resilience is the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands” (American Psychological association 2023).

Now I was more comfortable and prepared going forward I began to explore other ways in which I could maintain the resilience I had already gained and keep gaining resilience whilst keeping my stress levels to a minimum. I began to make the time to exercise as studying day and night was certainly not the answer long term.

Exercise has many benefits and whilst being diagnosed with Ankylosing Spondylitis many years ago, I know personally how important it is for my health and wellbeing that I keep myself physically active in order to keep my symptoms as minimal as possible. I started to play golf again as I stopped just before my training began. I found that to be successful at golf, you need to be in control of your emotions, not get stressed over things that have already happened, and possess good problem solving skills as I’m mostly in places I shouldn’t be on a golf course. I could feel the benefits straight away and the fact I was walking approximately four miles per round of golf and not having to think about my job or anything else except golf. That felt amazing and in turn I also felt refreshed and energised when going to work. 

Whilst at work I felt a lot more relaxed knowing I was in a good place both physically and mentally and I had a really good balance where I would have ample time to study and also spend quality time with my children and my partner. My golf did not improve though, but I was not that bothered as I felt happy and healthy and looking forward to what the future held for me for the first time in years.

For the remaining months of my training, I felt mentally and physically strong and when an exam was coming up or another practical scenario was around the corner, I was now in a position where I felt I could identify the type of situations that would trigger stress and anxiety and I could act early to stop these feeling’s from becoming overwhelming. Those feeling’s felt like nothing in comparison to what I felt in the early stages of my Police training. I felt I could tackle any issues both academically and physically as I had been in that situation previously in my training, so nothing felt too much or was I never overwhelmed. I felt that I had a better understanding of what I needed to do for me to successfully complete the task that was presented to me. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss the importance of clear and effective communication and having good knowledge of Policing Principles. I will explain how these skills can have many benefits such as building rapport, deescalating potential conflict, and how it encourages first disclosures. 

[bookmark: _Hlk165393359]I will be using the National Decision Model (College Of Policing, 2013) to explain some of my actions and thoughts at the time and I will also be using Betari’s Box (Mind Tools, 2023) at times to again explain my thoughts and actions. 

The incident I will be writing about is a 999 call that my tutor and I were attached to where there was a report of Domestic Abuse at a property, where a male reported that he had been physically assaulted by his partner and her ex-husband.

[bookmark: _Hlk165402533]We attended the property and upon arrival we were met by a female who after a brief chat informed me that she was the next-door neighbour. Standing next to her was a teenage boy who told me that it was his parents that were involved in the incident. At this moment I knew that my actions and decisions would be of paramount importance as the last thing I wanted or needed was for the situation to escalate. This was where the Betari’s Box model states the important cycle of “My Attitude, My Behaviour relating to Your Attitude and Your behaviour” and the National Decision Model (NDM) also comes into play where the focal point of the NDM is Ethical Policing Principles. The NDM and Ethical Policing Principles main sections are, “Courage”, “Respect and Empathy” and “Public Service”. 
Whilst remaining calm and bearing in mind elements of NDM and the Betari Box I began to engage in conversation with the teenage boy firstly establishing his first name to gain rapport and then using the NDM model “Gathering information and intelligence”
What is happening?
What do I know so far?
What do I not know?
What further information (or intelligence) do I want/need at this moment?

Also using conflict management skills (College of Policing, 2020) that I learnt during my initial six months of training, and also to gain the reporting person (RP) who was also the injured party’s trust, (IP) and calm him down. I felt this was important so I could get a clear and accurate account of what had gone on and who else was still inside the property. I could still hear raised voices coming from inside the property, so my thought process was that I needed to know who was still inside the property and if they had anything on them that could hurt myself or my tutor and also to come up with the most appropriate plan in order to effectively deal with the situation I was presented with.

Once this was established and made clear to us, I proceeded towards the property where I noticed there was a running motor vehicle in the driveway that had an infant in the rear of the car but no driver. I quickly turned the ignition off and removed the keys. I then had to establish who the infant was by asking the female and teenage boy. The teenage boy told me it was his sister. I then asked the female who lived next door to remove the child from the car and instructed her to take the child and the teenage boy into her house for their own safety whilst we prepared to enter the inside of the property. 

Upon entry I was met by a male who was crying and out of breath, and two other people in another room. I took the reporting person into a side room to try and de-escalate the situation. I explained who I was and told him my name, I then told him to relax and asked him some important open questions to which the male told me in slightly broken English what his name was and that he was the Reporting Person and that he had been assaulted by his partner and that she had made threats to kill him. He claimed her ex-husband had also assaulted him. My first thought was to confidentially relay this vitally important information to my tutor as I now had grounds to arrest both the male and female for Domestic assault and threats to kill. Domestic Abuse is where two people who are over the age of 16 and are personally connected so for example a husband and wife, or someone who is in the same family so basically, they are personally connected. Threats to kill can be defined as “A person who without lawful excuse makes to another a threat, intending that that other would fear it would be carried out, to kill that other or a third person shall be guilty of an offence and liable on conviction on indictment to imprisonment for a term not exceeding ten years”. Offences against the Person Act 1861, s.16.

[bookmark: _Hlk165393751]My next thought was to ascertain his name in order to build rapport and to establish any injures he had sustained as I could see slight swelling and reddening to his face. Again, I used the NDM (College Of Policing, 2021) in order to demonstrate effective communication skills such as using clear uncomplicated English, and asking short and precise questions as I felt it was paramount at this point to find out what injuries he had sustained, and secondly to potentially obtain a first disclosure. The role of communication in developing relationships and encouraging disclosure (College of Policing, 2021). 

My next step was to ascertain the male’s first language so he could accurately describe what had happened to him via an interpreter if needed. At this point extra support had arrived as there were two subjects and the reporting person, and there was only me and my tutor initially, so we needed extra support to effectively manage the situation going forward. My colleague then came into the room that me and the RP were in and I began to debrief him as to what information I had already established and he then proceeded to engage with the RP to attempt to get further information. It was at this point that the female next-door neighbour began shouting “Its not him you need to feel sorry for he is the one who should be arrested” and she was then removed from the property by another colleague who was also present by also using conflict management techniques in order to keep the situation under control. 

My tutor then approached me and informed me that I was correct regarding us having grounds for arrest and he then tasked me to formally arrest the female subject who he said had been taken to the second floor of the property and into her bedroom to separate her from her ex-husband who was still inside the property at the time and was still being spoken to by another officer. As I approached the bedroom, I could clearly see the female was aggressively shouting and swearing. I once again used my conflict management skills from (College Of Policing 2021) to verbally communicate with her and explain to her whilst addressing her by her first name, who I was (giving her my force number and surname) why I had entered the bedroom and explained to her what would happen legally going forward for her and to reassure her that her children would be kept safe and with someone of her choice whilst she was in custody order to manage her expectations in the hope I could calm her down before delivering the message that she was going to be arrested for Domestic Assault and Threats To Kill. I deemed it proportionate and justifiable to use handcuffs on the female as after calmly and verbally communicating with her resulted in no change to her behaviour. After considering JPLANE I decided that use of force would be necessary in order to effectively arrest the female and to safely remove her from the property and safely convey her to custody when the time was right, so I chose to place her in handcuffs to the rear as she was screaming in my face and erratic and making sudden movements with her arms and torso.

After I made the arrest and in the process of conveying her down the stairs of her property, her female neighbour was outside the property and instantly started aggressively shouting “No, no she cannot be arrested it is him (the RP) that you should be arresting! The only reason you are not arresting him instead is because of his colour” to which I explained to her that the colour of his skin or his race has absolutely nothing to do with it and that we are independent evidence gatherers and that we are fair and impartial at all times.
The latest Office for National Statistics figures (2022/23) show that one in three victims of domestic abuse are male equating to 751,000 men. (Mankind Initiative, 2023). 
After performing a search under Section 32 of PACE I then swiftly conveyed the female into the rear of a marked Police vehicle, and myself and my tutor then conveyed her to custody. She was then processed by the custody Seargent. I had no further part in the Criminal Justice Process.
As a conclusion to this incident, I feel happy and very proud of my actions throughout, and the way I dealt with my first arresting incident. I fully believe I acted with empathy and impartiality towards all parties and my decisions were fair, justifiable, and proportionate. I believe I was honest and transparent and will take so much from this incident but also, I understand that not every Domestic related call is the same so I must be ready to constantly adapt to provide the best service I possibly can.
Word count = 1644























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


[bookmark: _Hlk165652218]Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will write about a Domestic Violence call that I attended. I will be using Gibbs’ Reflective Cycle (University of Edinburgh, 2020) to describe my thoughts and feelings at the time of this incident and to reflect on anything I did well or could do differently in the future. I will also use Betari’s Box to describe how my actions and attitude affect those around me.

I am going to describe an incident that I attended where we received a call with limited information. The only thing we knew was an abandoned 999 call had been made where a female claimed that she had been Assaulted by her partner and that her partner would not leave the property then the call got abandoned.

[bookmark: _Hlk165668846]Domestic Abuse is defined as “Behaviour of a person (‘A’) towards another person (‘B’) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive.” 
Behaviour is abusive if it consists of any of the following:
Physical or sexual abuse, Violent or threatening behaviour, Controlling or coercive behaviour, Economic abuse, Psychological, emotional, or other abuse.
(www.college.police.uk, 2021).

[bookmark: _Hlk165645414]On route to this incident, I checked Niche (a Policing website and app that can show details such as previous warning markers on a person or a property etc) and then relay any relevant information to my tutor for us to get a better understanding of what we were heading to, and anything that we needed to be cautious about upon arrival.

There were warning markers against a male that was linked to the property for violence towards Police, and history of Domestic Abuse and knife crime.

Upon arrival at the property, I activated my Body worn Camera which records both audio and video footage for my own protection and for the protection of the public. Everything seemed in order from the outside as in I could not hear any raised voices or see or hear any signs of a disturbance. I knocked the door and a male answered and asked why we were there. I felt anxious and slightly nervous when I saw the male as I recognised his face from his picture on Niche and could see that he was the male with the warning markers. I knew that my body language and attitude would have to be of a calm friendly nature to minimise the potential risk of him getting aggressive and for him to let us enter the property to establish what had happened and to deal with any potential victims. 

I asked the male if we could go inside the property and then I would explain why we were called. It was raining outside, and I wanted him to think that was the main reason I wanted to enter the property rather than speak in the doorway. As we went inside, I could not see any female, I could see smashed glass on the floor and dining chairs broken and upside down on the floor. My tutor engaged in conversation with the male. I felt that I took too long before taking the initiative now that was inside the property to search for any potential victims. After a few minutes standing next to my tutor, I could see a female in another room crouched down. I informed my tutor that I would go and have a chat with her in the room that she was already in to keep both parties separate. From a Policing point of view and using the NDM, when attending any Domestic Abuse calls its paramount to consider risk and take positive action (College of Policing, 2018). 

I could see that the female was upset and had swelling to her eye and forehead, and a bleeding lip. My first thought was to ensure her safety, I done this by requesting medical assistance as the swelling to her forehead and eye socket worried me. The Ambulance arrived and were happy for her to not attend Hospital but if she felt worse to call them back. Now I knew she was medically ok, I felt that building rapport with her was critical, so she felt safe, listened to, and believed (College of Policing, n.d.) I lowered my tone of voice and my adjusted my body language to what I believed would be most appropriate at that time to make the victim feel most at ease and to achieve the best evidence possible from her. I achieved this by sitting next to her rather than standing over her and spoke with a soft voice. I asked her to take her time and explain to me what had happened. The female said nothing had happened and she did not want to make a complaint whilst nervously looking over my shoulder to another room where my tutor and her partner were. 

The Crime Survey for England and Wales estimated that 2.1 million people aged 16 years and over (1.4 million women and 751,000 men) experienced domestic abuse in the year ending March 2023 (www.ons.gov.uk, 2023)


I explained that I would not be leaving her on her own and reassured her that she was safe. I suggested me and her go and sit down at a place of her choice where she felt most comfortable and out of sight and hearing range from her partner. I asked her to tell me what had happened and how she sustained the injuries she had to her face and head. It was vitally important that I let her speak freely and without interrupting her unless necessary. She then disclosed that her partner had caused the injuries, and she was terrified, and it was not the first time he had done this to her, but she was scared to ring 999 as she did not have any other family in the area. I calmly asked her would she be willing to make a complaint and give a statement to which she replied yes as she now felt safe enough and said she was willing to make a complaint, give a statement and attend court if necessary as she said she could not go through this any longer because in the end he would kill her. From her first disclosure, I could identify an offence of grievous bodily harm (GBH) Offences Against a Person Act 1861, s 20, I informed my tutor of this, and the male was arrested by my tutor at the property and other colleagues arrived to convey him to custody.

My next objective was to reassure her that she would now be safe and inform her of all the support available to her through the criminal justice system and other relevant partner agencies as she was a vulnerable victim. I also explained to her that she would be kept fully informed throughout the investigation process, and she could request an update whenever she wanted. The victim had concerns that her partner would try and contact her or attempt to re-enter the property at a later stage, to which I explained that due to the nature of the incident, tailored Bail conditions would be implemented upon her partners release from custody, preventing him from attending the property and contacting the victim.

Victims are entitled to ‘rights’ within the Victims Code of Practice (VCOP) and are entitled to support and services under the Code throughout the Criminal justice process. The victims’ rights in the Code are applicable to anyone who has suffered harm, including physical, mental, or emotional harm or economic loss which was directly caused by a criminal offence” (College of Policing, 2013). 

The female was worried regarding attending court as she had not been in a court room before and she also feared seeing her partner in court. I explained to her that I can request for special measures to be put in place via the CPS (Crown Prosecution Service). We discussed what special measures were, and what measures were available as in screens put in place etc, so she did not have eye contact with her partner if that would feel more comfortable giving evidence.

I then discussed other information with the victim and used DASH (Domestic Abuse, Stalking harassment) questions to further establish the best options and protections available to her, I explained to her what a PPN is (Public protection Notice) and what benefits it would have for her going forward. I informed her that she would get a (single point of contact) SPoC and explained what their role was during the investigation. To provide a (SPoC) for victims and witnesses, minimising the stress of attending court and keeping them up to date with any news in a way that is convenient to them (College of Policing, 2020). We also discussed victim support line where she could call and get extra help and support should she wish.

As a conclusion to this incident, I have described my thoughts and feelings and explained my actions at critical stages of this incident. When dealing with Domestic Abuse I feel it is so important encourage victims to have the courage to report these incidents and demonstrate how effective we can be as a Police Force. I feel this would make victim’s feel reassured and supported throughout the whole process and hopefully more people who suffer in silence from this crime feel they can speak and report it.

My action plan going forward would be to separate both parties quicker than I have previously in these kinds of incidents, and to stop over thinking if there are grounds for arrest as this would delay victims feeling safe and they could think I am incapable therefore find it difficult to place their trust in me and disclose offences. I would also be more proactive whilst inside a property and begin to search for victims rather than wait with my tutor.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will write about a call I attended where the circumstances were tricky, and I had to use my discretion for the best outcome. I will use Bortons “model of reflection” (Borton, 1970) “what”, “so what” and “now what” to reflect on my thoughts and feelings at that time and Betari’s Box (Mind Tools, 2023) to explain how my actions and attitude will affect those around me. 

I was called to an incident at a local mental health hospital where there was a report made by a female member of the hospital staff to the Police, stating that she had been assaulted and verbally abused by a male patient on her ward. An ITV News investigation found there were at least 41,226 physical assaults on NHS staff working in hospitals in 2023 and this is an increase on the year before and a 21% jump since 2019, when 34117 attacks were recorded (Hewitt, 2024). 
On route to the call, I requested to the call handler if I could get any further information regarding the incident I was about to attend. She informed me that the male had warning markers for violence. I felt anxious as I had not dealt with someone suffering with Mental Health before so was a little unsure how best to approach this male. My tutor gave me some advice and I then felt a little more confident heading into the Hospital. 
Upon arrival I activated my Body Worn Camera to record all video and audio footage which would capture any disclosures made, along with any potential offences and would record and retain information. We were met by a member of staff who guided us to the ward that the male was a patient on. I used the NDM (College Of Policing, 2013) to gather information and intelligence by asking the member of staff if she could give any further information regarding what had happened and any information regarding the male as in what is his typical behaviour like and how should I best approach him as she would of dealt with him on a daily basis. She informed us of his name that she did not witness the incident but explained that the male had been admitted to the Hospital with severe mental health issues and has multiple personalities and is known to become violent if he felt caught off guard for any reason and needed notice before anyone entered his room.
As I entered the ward, I could see a male standing at the end of a hallway, with his back to me and the Hospital staff that were already present on the ward. The male was shouting and swearing at a wall. I felt quietly confident at this point and felt that a befriending approach would be best suited to this scenario. I called the male by his first name to get his attention and to engage in conversation. When he turned around and began to walk towards me (still shouting and swearing), I recognised him and remembered him from a previous call I attended at his home address where there was an allegation of him assaulting his wife and causing her injuries, resulting in him being arrested on suspicion of common assault where he was subsequently charged and later admitted to committing Common Assault, s39 CJA 1988. Which is Section 39 of the Criminal Justice Act 1988. 
At this incident, the male was displaying behaviour of a similar nature to what was reported and witnessed when I previously attended his home address. It was paramount that I was emotionally aware to ensure that I did not have any conscious or unconscious bias towards the male and to make sure that any decisions I was about to make were solely based on the circumstances in front of me at that point in time. “Unconscious (or implicit) bias is a term that describes the associations we hold, outside our conscious awareness and control. Unconscious bias affects everyone” (Imperial College London, 2022). Conscious bias is a kind of bias that you are fully aware of. It happens consciously because you know you are being biased and unfair. This type of behaviour usually leads to discrimination against people or groups of people (Grubbs, 2023)

My tutor spoke with the RP (reporting person) who was in a room immediately next to the entrance to the ward, whilst I continued to engage with the male. 
My first thought was that I needed to gain control of the situation and to stop the male from shouting and swearing at the wall to begin with, and for him to engage and remain in a conversation with me, that was on a calm, friendly and relaxed level whilst also continuously assessing his demeanour which would come under the NDM (assess the threat and risk and form a working strategy (College Of Policing, 2013). 
The male then calmed down and stopped shouting and swearing, I felt it was so important to build rapport with him to minimise the risk of him becoming violent or aggressive towards me as I felt at that time, any use of force would only make the situation worse for us both. Referring to bias and non-bias decision making, it could have been an option for me to use my Policing Powers, and to use force due to him walking towards me shouting and swearing and also due to the fact I knew he had been violent in the past, but I felt it was critical that I based my decisions solely on the situation I was in and what would be most appropriate at that time. Another part of the NDM is Consider powers and policy (College Of Policing, 2013).
The male stated “they tried attacking me” to which I responded by reassuring him he was safe now and I was there to help him. I was confident that by me being conscious of my tone of voice and my body language, I would gain the males trust and in turn maintain complete control of the situation. At this point my tutor joined me and began to converse with the male which turned the male’s behaviour to slightly aggressive again and defensive. The male insisted that he would only speak with me to which my tutor agreed and stepped back. I resumed with taking the lead with my tutor telling me to use my earpiece which is connected to my Police radio, so we could speak confidentially if required and he could also advise me on any issues that might have arisen. 
It was at this point that my tutor confidentially informed me via our force radio that after speaking with the female member of staff who was the victim of the assault and verbal abuse, she did not sustain any injuries and did not want to make a complaint or give a statement. She stated that on reflection she called the Police as she felt in fear of being seriously assaulted at the time of the incident. She stated she was new to the ward and did not read the males notes prior, and if she did, she would have known what kind of behaviours triggered his aggressive nature.
After hearing this information, I used my discretion and felt that arresting the male would not be the best course of action at that time, because I felt he was in the most appropriate place for his mental health needs, and coming up with a working strategy with the team and him to eliminate this situation happening again would be more beneficial and the best course of action rather than him being taken into custody and put in a custody cell. I asked the male what was it that the staff that made him feel under attack, to which he stated three of them entered his room at the same time and without warning and that is the reason he reacted in the way he did. I relayed this information to the staff on the ward and they agreed that it should have been made aware to all staff that the male needs prior warning before entering his room and it was not a good idea that three people enter the male’s room at once. They then put an official plan in place that going forward they would give the male notice and inform him of why they wanted to enter and what actions they were going to take when they entered his room. 
Upon arrival back to the Police Station I created an in-depth update on Niche detailing what had happened during my time at the call and what plans were put in place to prevent the male from behaving in the way he did. I also used my Pocket Notebook to record details of all the decisions I made at the time of the incident and why I made the decisions I did throughout the time I attended the call. I reviewed by Body Worn Camera and updated the footage on to NICE.
As a conclusion and action plan, I feel I have described the incident and described my thoughts and feels at various parts of my writing. I feel this call was important as I had never experienced this sort of call as in dealing with a severely mentally ill patient and I was not quite sure how best to deal with it. If I had to attend to another call like this then I would feel more comfortable in myself and would be aware that there is not one particular way of dealing with patients with severe mental health and I will constantly adapt accordingly as if I got it wrong then the consequences could have been where the patient reacts violently towards me and would see the Police as a threat and is clearly not what I want.
Word count = 1648





Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve witness statement taking, as I find it a struggle to type quick enough when they are explaining what happened to them. I also struggle with not writing enough detail in my statements.







	Asking my Sargeant if I can attend more scenarios where statements will be required 
	My Sargeant 
	6 weeks 

	Performing more traffic stops as I am yet to make one.

To perform more stop search’s and to be more fluid with the procedure.








	By being more proactive and vigilant when out on mobile patrol
	My tutor
	6 weeks 

	Dealing with attending sudden deaths. I find this to be the most uncomfortable part of the job role.



Dealing with F13 forms. When I am completing this on scene. I am very nervous and either don’t put enough detail in or I put too much detail in that is irrelevant at that time.








	Attending more sudden deaths and controlling my nerves when asking bereaved questions regarding their relative.

I feel practice and more practice is what I need.
	My tutor 
	6 weeks 



Bibliography
[bookmark: _Hlk165651687]The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. And how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

[bookmark: _Hlk167711957]
Apa.org. (2023). Available at: https://www.apa.org/topics/resilience#:~:text=Resilience%20is%20the%20process%20and%20outcome%20of%20successfully
 
College of Policing (2018). Arrest and other positive approaches. [online] College of Policing. Available at: https://www.college.police.uk/app/major-investigation-and-public-protection/domestic-abuse/arrest-and-other-positive-approaches 

College of Policing (2020). Conflict management skills. [online] College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills 

College of Policing (2021). Communication. [online] College of Policing. Available at: https://www.college.police.uk/guidance/vulnerability-related-risks/communication 

College Of Policing (2013). National Decision Model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model ‌

Grubbs, M. (2023). What is Bias? [online] National Association of Enrolled Agents. Available at: https://www.naea.org/what-is-bias/#:~:text=Conscious%20bias%20is%20sometimes%20known 
‌
Hewitt, D. (2024). ‘I tasted death as he strangled me’: NHS staff facing record violence on wards. [online] ITV News. Available at: https://www.itv.com/news/2024-04-30/i-tasted-death-when-patient-strangled-me-says-nhs-nurse 

Imperial College London (2022). Unconscious bias. [online] Imperial College London. Available at: https://www.imperial.ac.uk/equality/resources/unconscious-bias 






Legislation.gov.uk. (2019). Offences against the Person Act 1861. [online] Available at: https://www.legislation.gov.uk/ukpga/Vict/2425/100/section/16#:~:text=%5BF116%20Threats%20to%20kill.&text=A%20person%20who%20without%20lawful.

Mind Tools Content Team (2023). Betari Box. [online] www.mindtools.com. Available at: https://www.mindtools.com/a1uv9ex/betari-box 

Mankind Initiative (2023). Statistics on Male Victims of Domestic Abuse. [online] Mankind. Available at: https://mankind.org.uk/statistics/statistics-on-male-victims-of-domestic-abuse/ 

Physiopedia (2016). Borton’s Development Framework. [online] Physiopedia. Available at: https://www.physio-pedia.com/Borton%27s_Development_Framework 

The University of Edinburgh (2020). Gibbs’ Reflective Cycle. [online] The University of Edinburgh. 
Available at: https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle 

World Health Organization (2023). Stress. [online] World Health Organization. Available at: https://www.who.int/news-room/questions-and-answers/item/stress

[bookmark: _Hlk167712331]www.college.police.uk. (2023). Making good decisions | College of Policing. [online] Available at: https://www.college.police.uk/guidance/conducting-effective-investigations/making-good-decisions#:~:text=There%20is%20also%20evidence%20to 
 
www.ons.gov.uk. (2023). Domestic abuse in England and Wales overview - Office for National Statistics. [online] Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2023#:~:text=The%20Crime%20Survey%20for%20England%20and%20Wales%20estimated%20that%202.1
‌
www.college.police.uk. (2021). Domestic or relationship abuse | College of Policing. [online] Available at: https://www.college.police.uk/guidance/violence-against-women-and-girls-toolkit/domestic-or-relationship-abuse#:~:text=Domestic%20abuse%20and%20controlling%20or%20coercive%20behaviour

















CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.

Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Jason Garrett (Learner - Electronic signature or type name)

Date: 05/05/2024


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





