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Introduction 
A life at university introduces a rage of new academic challenges and expectations. One of the most challenges I faced was in my first term trying to adapt the proper way of Harvard referencing. Although referencing is a foundational academic skill, I had no idea how to do referencing I had no skill I thought I could just copy formats form online. Through this reflective essay, I will be using the Gibbs reflective Cycle (1988) to explore how I developed the Skill of Harvard referencing examining what happened, my feelings, thoughts and the outcome of my experiences. However, this reflection is to aim to demonstrate my personal growth in digital literacy and and outline the steps to take to improve for my second term. 

Description, what happened? 
When I started doing my first assignment, I had no understanding what referencing is or how it’s correctly applied and used. I realised I lack knowledge about referencing to do my assignments well. I was very unfamiliar how to format in text citations, how to do a reference list or how to search for articles, books, websites or even reports. It made me very confused, and it made it worse by the inconsistent examples I have found online, and the pressure of meeting a deadline. 
However, when I submitted my assignment with the best attempt I could do with referencing even thought I knew it was wrong, but I was assuming that it would be “great”. However, when I was told that my referencing was done incorrectly even though my ideas were good but my referencing wasn’t , I had to ask my classmates how to do referencing and they helped me and showed me how to do it correctly and improve for next time when I have assignments. Was the authors name supposed to come first? What if there was two authors? How do I cite a website with no date (Pears and Shields 2019)

Feelings, what was you thinking and feeling?
When I started doing my assignment, I thought it would be easy and simple to do referencing. However, when I started writing more I felt really overwhelmed and confused because I had no idea how to actually do referencing because I thought it would be easy, but the more I tried to do it the more I would do it incorrectly, I became uncertain how to apply the referencing. 
Although after being told it was incorrectly, I felt embarrassed, a mixture of frustration because I knew it would be an impact on my grade, I thought I done well but I have realised that I could improve for next time that I could learn how to do referencing properly and correctly, I realised referencing is a minor detail it was a core academic skill. I had lots of anxiety thinking I’m not ready for the university that I wasn’t ready for the university level. 

Evaluation, what was good and bad about the experience? 
However, the experience went terribly wrong, but it had several positive aspects in that long run. Although my misunderstanding of referencing might lead to a low grade and cause a deal of stress. I spent so many hours trying to figure out how to do format citations manually, I would second guess myself and waste time that I could have used to develop my arguments and or refine my writing. The experience made me feel unprepared for the university and it knocked my confidence.
On the positive side, it pushed me back to get some support from classmates to help me figure out how to do referencing and how to search for them and how to format it properly. Since then, I have realised some improvement I used Harvard referencing style more confidently but not to confident because I am still learning how to do referencing, and I am hoping for good feedback for it. Even though it was very frustrating at first, it helped me develop a skill I never knew I had. 
Analysis, why did it happen that way?
I honestly think it came down that way because I wasn’t prepared properly at all. I always thought referencing was a small detail I could find later, but you need to understand it from the start. However, I left it too late, and I had to rush the day before to finish it all off. 
Another factor is that I didn’t use the support that was available to me, I could’ve asked my classmates but I didn’t. I thought I could manage on my own which then I had to ask my classmates for help which I’m glad I have. I think time management played a part, because I waited too long to finish the assignment and started it the day before which wasn’t very good time management. Furthermore, I could’ve spent more time researching and learning how to do referencing instead of wasting time doing anything, even though when I finished the assignment I didn’t double check it and I just submitted it thinking it would be good enough I learnt my lesson by doing that. 
However, it also made realise that digital skills are always more than just knowing how to work with a laptop or researching, it’s about knowing where to find stuff such as academic tools, how to navigate them and how to navigate them, and how to apply them correctly (Jisc,2022). Even though I haven’t developed those skills, yet I always try my best to do so. 

Conclusion, what else could have you done?
Moreover, there is a lot I could’ve done differently. Firstly, I could’ve learnt how to do references or ask my lecturer to help me show how to do it correctly. Using the online guide for references while writing I could’ve practiced outside of the assignment to get a little bit more confident and make it more less difficult for myself and stressful. Another thing I wish I done was connect with my classmates before doing the assignment so they could show me how to do it and how they approach referencing and guiding me through it all and help me with my confusion. However, I think working with others would’ve made stuff easier and more helpful. Also it would’ve been better for myself if I got the basics right from the beginning instead of after.

Action plan, what will you do next time?
I have learnt from this experience, and I will make sure I have a clear schedule and make steps to make sure I don’t miss anything out. I will make sure that I break everything into smaller pieces so I can get it done by the meet clear deadline. However, I will start researching references and how to do it before I start any assignments. And I will also start improving with my referencing and ask my classmates to help me next time if I’m ever stuck on something I will make sure i understand everything. By taking the steps, I hope I will not only improve my academic writing but also referencing.

References 

JISC (2018) Digital capability framework. Available at: https://www.jisc.ac.uk/rd/projects/building-digital-capability(Accessed: 10 July 2025).
Pears, R. and Shields, G., 2019. Cite them right: The essential referencing guide. 11th ed. London: Red Globe Press.
Godfrey, J., 2013. How to use your reading in your essays. 2nd ed. London: Palgrave Macmillan.
Neville, C. (2010) The complete guide to referencing and avoiding plagiarism. 2nd edn. Maidenhead: Open University Press.
Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Oxford: Oxford Brookes University.







