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[bookmark: _Toc214287130]Introduction
The e-portfolio will also introduce my learning process throughout the ACCA4025 Learning in the Digital Era course, which is devoted to the process of acquiring the most important academic, digital, and professional skills that will help to succeed in the workplace setting today. The tasks of this portfolio demonstrate the relationship between theoretical ideas and practical activities, which demonstrate the employability competencies in real life. Beginning with the discussion of the key skills that one should have completed to fill the position of the UX Designer, the importance of cooperation, teamwork, and communication is also emphasised in the portfolio. It also captures my experience with the online referencing tools, such as RefWorks, and how I was capable of creating and maintaining a professional e-portfolio using Wix. All the activities have aided my digital literacy, critical thinking, and reflective learning. Not only does this e-portfolio demonstrate what I have mastered, but it also presents my readiness to evolve as the trends in the technological world and to become a decent member of the scholarly and career environment.


[bookmark: _Toc214287131]Task 1: Essential Academic and Employment Skills for the Future Career Path
[bookmark: _Toc214287132]Task 1 (a): Report on Essential Academic and Employment Skills
[bookmark: _Toc213934726][bookmark: _Toc214287133]
Essential Skills for a UX Designer
As a User Experience (UX) Designer, an individual aims to design digital interfaces that are easy to use, accessible, and enjoyable. The combination of professional and academic skills is needed to work well in this role. Communication and collaboration are key in that UX Designers liaise closely with the developers, clients and end-users in order to translate the requirements and introduce the design ideas [1]. Good research and analytical abilities will allow the designer to obtain user feedback and perform usability tests and translate data into design choices. Evidence-based design is followed with the help of academic skills like critical thinking and reflective practice that promote reiteration and assessment of prototyping and similar activities [2]. Visual literacy and creativity are also vital to enable the designers to create wireframes, storyboards, and prototypes that are reasonably functional and appealing [4]. Lastly, the digital literacy and adaptability provide the understanding of the current design tools, such as Figma or Adobe XD or Miro, as well as being willing to learn new technologies within a rapidly developing industry [3]. Academic study in conjunction with teamwork and project experience is what creates a foundation for a successful UX career. With the help of analytical thinking and empathy in conjunction with design thinking, a UX Designer will be able to find novel solutions that will not only increase user satisfaction but also make people more employable in the computing industry.
[image: The Difference Between UX and UI and Why They Are Important]
Figure 1:UI & UX
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[bookmark: _Toc214287134]Figure 2: 6 Stages of Ux Design Process

[bookmark: _Toc214287135]Task 1 (b): Evaluation of Task 1 (a) Based on the Similarity Report 
The Turnitin report for my previous submission showed a similarity score of 22%. Most of this overlap appeared because I used a common assessment template that many students rely on. A phrases naturally resemble wording found in e part from this, the overall content was written by me, yet some academic expressions and technical xisting publications.
For future submissions, I plan to minimise similarity by paraphrasing ideas more effectively, expressing theoretical points through my own interpretations, and ensuring that any definitions or direct statements are correctly referenced. Before uploading the next assignment, I will review the similarity report carefully and revise any sections that seem too close to other sources, as long as modifying them is academically appropriate.
Based on the Generic Assessment Criteria, I would estimate my work to achieve around 80/100. I believe the assignment shows strong engagement with relevant sources, demonstrates solid understanding of the topic, and reflects a clear and well-structured writing style. Nevertheless, there is still space for improvement—especially in strengthening my analytical reasoning and deepening the critical evaluation of the ideas discussed. As I continue developing these skills and becoming more independent in my academic practice, I am confident that the quality and depth of my future submissions will continue to grow.
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Task 2: Collaborative Mind Map and Individual Poster 4
Mind Map (Collaborative) 
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Figure 3: Mind Map
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Poster (Individual) 
[image: A screenshot of a computer
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Figure 4: Poster

Task 3: Virtual Collaboration and RefWorks
In virtual teams, effective collaboration develops when members learn to organise themselves and build consistent communication habits. During Tuckman’s Norming phase, constructive interactionssuch as sharing personal experienceshelp strengthen trust within the group. This collective openness forms a strong basis for teamwork. In the screen-recorded presentation, for example, the team used an interactive approach that encouraged members to exchange their stories and insights, which contributed to a more supportive and cooperative learning environment. Such practices align with the idea that creative expression, shared values, and open communication foster a deeper sense of belonging, especially in digital workspaces.
The recording further demonstrates how productive norming behaviours can naturally progress into Tuckman’s Performing stage. At this point, individuals begin to take ownership of their responsibilities, including managing their own time. Many of the digital tools highlighted in the presentation show how team members streamlined communication and organised their work more independently. This shift gives virtual collaborators the freedom to experiment, innovate, and operate at a higher level of performance.
Equally important is the development of trust through coordinated effort and digital synergy. Frequent communication helps team members transition from dependency to interdependency, where mutual support and accountability become routine. Visual cues in the presentation such as shared dashboards, collaborative documents, and real-time updatesillustrate how virtual cohesion starts to grow. Leadership is also crucial during this phase; encouraging honest dialogue and acknowledging individual contributions boosts motivation and reinforces inclusion.
Overall, the norming stage lays the groundwork for a high-performing virtual organisation. Cultural exchange, respect for diverse viewpoints, and clear communication practices develop progressively and contribute to sustained productivity and creativity. As digital communication continues to dominate professional collaboration, successful engagement in the norming process equips virtual teams with the ability to overcome geographical separation and work as united, dependable, and efficient groups.
[bookmark: _Toc213934731][bookmark: _Toc214287140]			Norming in Virtual Collaboration
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Figure 5:Stage of Tuckman’s theory
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Step-by-step process of using RefWorks with visuals

Step 1: Login: The first step to use the automated tool is to log in to the RefWorks official website
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Step 2: Upload Papers: The Second step is uploading the research papers on the RefWorks site 
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Step 3: Papers Uploaded: After the second step, we can see the papers uploaded successfully and proceed with citation.
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Step 4: Citation: The fourth step begins with citing the references in the study
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Step 5: Citation Added: Final stage shows the citation inserted and papers cited
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Task 4: E-Portfolio Creation and Evaluation

[bookmark: _Toc214287143]Task 4 (a): E-Portfolio Creation
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[bookmark: _Toc214287145]Task 4 (b): Illustrative Review of E-Portfolio Tool Selection
For creating my e-portfolio, I chose Wix as the primary platform because it offers an intuitive design environment and extensive personalisation options suitable for academic and professional use. One of the main reasons for this choice is that Wix enables users to build fully responsive websites without requiring any coding knowledge, making it ideal for showcasing assignments, projects, and reflective work.
[bookmark: _GoBack]To ensure the portfolio remained clear and easy to navigate, I used pre-designed Wix templates and structured the site so that each task appears in its own designated section. I incorporated visuals, hyperlinks, and a well-organised layout so visitors can move through the content effortlessly. The drag-and-drop system significantly simplified the customisation process, helping me maintain consistent colours, fonts, and formatting throughout the website.
Another key advantage of Wix is its secure cloud-based hosting and flexible privacy options, which allowed me to decide how accessible my portfolio should be while keeping it protected. Working with this platform also strengthened my digital and design skills, demonstrating how even basic academic material can become more engaging when supported by modern web-creation tools.
Overall, Wix proved to be an effective solution for presenting my e-portfolio in a professional manner while meeting essential accessibility and usability standards.
Conclusion


Doing this e-portfolio has helped me a great deal in improving my academic, professional, and digital competencies. By studying the job description of a UX Designer, I gained better insights into the importance of innovation in computing as a result of creativity and analytical thinking. Activities such as the teamwork poster and mind map enabled me to realise the importance of collaboration, flexibility, and leadership in ensuring common objectives. Mastering how to use RefWorks enhanced my accuracy and knowledge in referencing using academic integrity, and developing my e-portfolio in Wix enhanced my competence in digital design and communication. The experience has all combined to make me confident about the use of technology to approach problem solving, presentations, and a critical reflection of my learning process. This portfolio evidences that I can combine my academic studies and real-life skills to become a professional capable of working in a dynamic and technology-driven workplace and constantly evolve as a flexible, reflective and future-oriented practitioner.
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Task 3:

Norming in Virtual Collaboration
Ultimately, self-organisation among team members. The positive communication throughout
the Norming stage, such as shared experiences, helps enhance trust among virtual team
members, which can serve as a foundation on which to build [1]. An example of this is the
interactive format of the presentation in the screen recording, Wwhere members of the task force
were able to share stories and experiences that further developed this culture of learning and
togetherness. This complements the assertion on the importance of team members expressing
themselves creatively and innovatively, and, along with previously mentioned shared values, it
can strongly reinforce a feeling of belonging and inclusion, particularly in a virtual
environment

The screen recording also shows how this stage can lead to the most advanced stage of
Tuckman’s theory- the Performing stage. Project members are primarily responsible for time
management on their own, s noted through many of the evolved applications shown in the
presentation, to simplify the complexity of communications. [2]. This allows virtual team
‘members the independence and creativity to take the first step in the performing style.

‘The process of synergism and coordination in the virtual world i also essential for developing
trust. Through regular communications, team members become leaders because they are
moving from 2 state of dependence to a condition of interdependence that promotes mutual
help and accountability. The visual images of the video or screen presentation about the
sprouting of virtual camaraderie and unity in work are the dashboards of the team, shared data,
‘and the alterations in shared documents consequent to their editing. [3]. The leadership role
during this phase of norming is also significant because encouragement of dialogue and
recognition of contributions from team members produces the feeling of motivation and
inclusion. The norming phase paves the way for the virtual organisation's high-performance
state by establishing teamwork. Cultural sharing, mutual respect and proper communication
are_evolved traits that become the groundwork for remaining productive and creative. [4].
Because electronic communication is much more ke to the future than it has ever been in

2442 words 17878 characters [} English (india)  Text Predictions: On % Accessibility: Investigate

Performance

. PN
)@

Time

References
[1] 1.V, Dinh, DL, Reyes, Kayga. L. Lindgren, C., Feitosa, J. and Salas, E., 2021
Developing team trust: Leader insights for virtual settings. Organisational
Dynamics, 50(1), 100846,
hitps://wwnw scienceditect com/science/article/anypii/S0090261621000218
[2] TM. Nicholas and H. Steyn, 2020. Project management for engineering, business and

technology. Routledge.
ttps:/fwwnw taylorfrancis com/books/mono/ 10 4324/9780429207588 project-
‘management-engineering:business-technology-john-nicholas-herman-steyn

[B]P. Okopnyi, 2024. Collaborative video editing. hitps:/borauib no/bora-
‘smbvi/bitstreamhandle/11250/3112357/drthesis 2024 okopnyi pdf?sequence=DaisA
Tlowed=y

[417.. Braslauskas, 2021. Developing intercultural competences and creativity: The
foundation for successful intercultural communication. Creativity studies, 14(1).
Pp.197-217. hitps:/aviation vetu Itindex php/CSarticle/download/14583/10553

-

v

Tl B

RefWorks Citation Manager vox

My References My Citations

|IEEE UWTSD >

@ Allreferences v = Dateadded v

P Search references in current project

[ RefiD:19

Collaborative video editing Thesis for ...
Okopnyi, Pavel (missing date)
(missing data)

[] RefiD:18
Project Management for Engineering, ..

(missing author) (missing date)
(missing data)

[ RefiD:17
DEVELOPING INTERCULTURAL COMP...

Braslauskas, Justinas (2021)
Creativity Studies, 14 (1), 197

[] RefiD:16

Developing team trust: Leader insight...
Dinh, Julie V, Reyes, Denise L, KIL..] (missing date)
(missing data)

[ RefiD:15
TFM TomkiewiczSzon c,

-+ 70%




image10.png
ge 12 of 16

Task 3:

Norming in Virtual Collaboration
Ultimately, self-organisation among team members. The positive communication throughout
the Norming stage, such s shared experiences, helps enhance trust among virtual team
members, which can serve as a foundation on which to build [1]. An example of this is the
interactive format of the presentation in the screen recording, Wwhere members of the task force
were able to share stories and experiences that further developed this culture of learing and
togetherness. This complements the assertion on the importance of team members expressing

themselves creatively and innovatively, and, along with previously mentioned shared values, it

can strongly reinforce a feeling of belonging and inclusion, particularly in a virtual
environment

The screen recording also shows how this stage can lead to the most advanced stage of
Tuckman’s theory- the Performing stage. Project members are primarily responsible for time
management on their own, s noted through many of the evolved applications shown in the
presentation, to simplify the complexity of communications. [2]. This allows virtual team

‘members the independence and creativity to take the first tep in the performing style.

‘The process of synergism and coordination in the virtual world i also essential for developing
trust. Through regular communications, team members become leaders because they are
moving from 2 state of dependence to a condition of interdependence that promotes mutual
help and accountability. The visual images of the video or screen presentation about the
sprouting of virtual camaraderie and unity in work are the dashboards of the team, shared data,
‘and the alterations in shared documents consequent to their editing. [3]. The leadership role
during this phase of norming is also significant because encouragement of dialogue and
recognition of contributions from team members produces the feeling of motivation and
inclusion. The norming phase paves the way for the virtual organisation's high-performance
state by establishing teamwork. Cultural sharing, mutual respect and proper communication
traits that become the groundwork for remaining productive and creative. [4]

Because electronic communication is much more key to the future than it has ever been in
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