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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the following essay I will focus on and discuss various coping strategies that I have applied to my initial six months of learning and since being attested as a Police Constable within South Wales Police force. Throughout the literature I will be comparing how I have used these coping strategies in order to develop my resilience and also minimise stress during my working day and how various mechanisms will work for certain situations. Strategies to cope with stress and build resilience can come in two forms, those being emotional focused coping mechanisms and problem or solution focused coping mechanisms. Emotional focused methods work on ways where you can become less emotionally reactive to situations which may aggravate stress to occur and problem/solution focused methods look to actually eliminate the causes of stress in the first place or work with them in order to decrease the levels of stress that you may experience (Scott, 2019). Both of these mechanisms in different forms have helped during the initial six months of my attestation as a Police Constable. Both methods have various pros and cons when being used and some methods work better when having to deal with certain situations. Each different strategy can be directed towards the individual who is experiencing the symptoms of stress in the workplace, a wider working group as a whole or the organisation as a whole (Van Der Hek & Plomp, 1997). A key example of this within South Wales Police would be the introduction of Health & Well-Being for employees.

A key coping strategy that I have used over the last six months is exercise. I found changing from a shift pattern to working a Monday to Friday week quite stressful. In order to help me adjust my social life outside of work and also maintain that I was getting into a familiar sleeping pattern to be able to wake up feeling enthusiastic early in the morning, I attended various gym classes and also pushed myself to run more. Studies that examine and look at the relationship between exercise and levels of stress have found that by participating in 20 to 30 minutes of aerobic exercise per day, the calming effects that it has on your mental wellbeing can be felt for up to several hours after (Jackson, 2013). Research has shown that exercise can be classed as one of the best natural reliefs of stress as it allows the body to release the ‘feel good’ endorphins and therefore distract you, in turn this can have significant benefits on sleeping patterns as by doing the exercise it can erase stress before it comes to getting a good night’s sleep (Mayo Clinic, 1998). As well as the release of chemicals within the brain, exercise can solely be classed as a ‘time-out’ from factors of stress that may affect a person’s day to day living, for example a high demanding job role such as being a police constable or solely a difficult period in a person’s life (Jackson, 2013).
Another coping strategy that I have used during the last six months in order to develop my resilience and minimise stress is debriefing. Typically, the word ‘debrief’ is defined within the Collins online dictionary as “A meeting where someone such as a soldier, diplomat, or astronaut is asked to give a report on an operation or task that they have just completed”  (Collins Dictionary, 2019). Throughout my time during initial training, we were asked to undertake various role play tasks which could consist of role actors acting out any form of scenario containing any criminal offence that they wished to include. Prior to carrying out these role plays, I would often be overcome with nerves at what to expect during each one. A coping mechanism in itself when dealing with these was to pretend that I was not familiar with the role actors, but also after the role plays had been carried out I found the notion of debriefing a highly effective tool for building up my resilience and combating any form of stress for future role plays. By discussing what had happened during each one and receiving positive feedback and also constructive feedback from tutors, I was able to progress with each future role play without the fear of being overcome with stress. It allowed for me to feel encouraged to ask questions about the manner in which I conducted myself in and also for me to address anything that I felt would have been a burden on my mind should I hadn’t have had the opportunity to openly discuss it. According to Doug Kaufman, debriefing as a strategy is known to ensure that all persons that have been involved in a particular task haven’t been harmed in any way (Kaufman, 2019). 

Although both strategies have many positive elements and they have both worked during my initial six months of learning, they are very much dependant on the situation that you find yourself in. Debriefing can only be carried out when a particular situation has occurred and exercise can be a strategy can either help you before you know something is going to happen (by taking your mind off what is ahead) or de-stressing you after something has happened. Furthermore, debriefing is very much a short term solution for elements of stress, whereas maintaining some form of regular exercise patterns can help decrease levels of stress and anxiety for the future (Mayo Clinic, 1998). However given the differences, they are both coping strategies which I will continue with in my next phase as a Police Constable.

A further strategy that I have used during my initial six months learning and one that I will most definitely continue to use throughout my career with South Wales Police, is that of seeking help from a social support network. Social support networks refer to a structure of individuals’ relationships in their day to day lives, the existence of them to begin with, the quantity that they may have and also the type of relationship it may be, for example a family relationship, an intimate relationship or purely friend based relationship (Cohen, 1992). Basically, social support networks can come in all different shapes and forms for one person to the next. Having a social support network is something that has been heavily linked with various other aspects of life, for example helping people recover from illness, promoting healthy behaviours and also helping people deal with stress and resilience in their day to day life (Pante et al, 2013). By having a social support network both inside training and also outside, it allowed me to converse about what my day had consisted of and iron out any issues that may have been troubling me during the course of that day. Although social support can be seen as being very similar to a debrief after a scenario has occurred, the notion of speaking to peers and colleagues in a more informal setting can sometimes allow you to open up more about issues that may cause you to feel troubled. A big positive of using this strategy during my initial six months of training was that my peers in training were also experiencing similar forms of worries and therefore it made it easier to empathise with each other when speaking. Overall due to knowing that I wasn’t alone in worrying over certain elements of training, this in turn acted as a big coping strategy, increased my resilience throughout the six months and minimised any signs of stress. 

Again, social support networks as a coping strategy in comparison to debriefings and exercise are something that are easy accessible. For me, the mechanism of having a strong social support network is something that has majorly helped in building my resilience as a lot of individuals from my social support network are currently or have previously been part of the South Wales Police organisation and are able to relate to certain situations and scenarios that I have been placed. Also, my social support network is something that will continue to grow and get stronger during my years of service in this new career.

Overall, there are many strategies that can be used in order to develop resilience and minimise stress. The various strategies which I have used during my initial six months within a learning environment have all had their positive and negative aspects, some of which I will continue to use throughout my career as a Police Constable and others that were more suited to my time within a classroom environment. However, it is key to note that these strategies do not necessarily have to be used as a single solution, they can also work alongside one another. They also do not necessarily work each time and every time, what may work for one challenging situation may have to be adapted of changed for another situation. It is key to note that strategies in order to build resilience and minimise stress are very personal matters, a strategy that one individual may use may not be something that another. The individual themselves must try various alternatives and determine which strategies gains the best results for them going forward.

Final word count: 1531
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the following essay I will discuss a policing incident involving conflict in which I have played a significant role with an offender and reflect on what happened. I will critically assess the incident whilst including both social and legislative context. I will be reflecting on fundamental elements of effective communication that was used, including both verbal and non-verbal, active listening skills and also both opened and closed questions in order to help try and build a rapport and negotiation skills. I will initially describe the events that took place during the incident and determine whether use of force was necessary in a conflict situation. Whilst doing this I will draw upon various theories and reflective models such as Gibbs reflective tool in order to structure and evidence why I made the decisions that I did during this incident. Gibbs’s reflective tool model will allow me to give a structure of learning from my experiences and within this essay it will allow me to follow a structure in order to examine my experiences (Gibbs, 1988). For purposes of anonymity and data protection, I will refer to persons involved as the IP (injured person) and the DP (detained person). 

The incident I will be describing will be a domestic assault which occurred on a weekend during the afternoon. Presently, there is no legal definition of the term domestic violence. However, the Home Office have put forward the following definition in order to help services identify incidents that would fall under the umbrella of domestic violence, “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender of sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse” (Bryant & Bryant, 2015). Various studies have been carried out on the issue surrounding domestic violence within the UK and they have provided some staggering statistics. For example, in the year ending March 2018, there were an estimated 20 million adults aged between 16 and 59 years of age who experienced domestic abuse within the last year. Amongst this number, 1.3 million those persons were female and 695,000 were males. These figures have dramatically been decreasing since March 2005 (Home Office, 2019). Statistically females are more likely to be the victims of domestic abuse in comparison to males, however the incident that I will be referring to shows that males can also be the victims.

The IP had made a 999 emergency call for police attendance. The initial text of the call stated “EX-PARTNER HAS TURNED UP AT IP’S TENT AND KICKED HIM TO THE FACE. THE EX-PARTNER IS STILL IN THE TENT SUCKING ON DEODERANT CANS. IP HAS MOVED TO THE BOULDERS TO WAIT FOR OFFICERS”.  On arrival to the call we were met by the IP who disclosed that he had been away from his tent all morning and on his arrival back to the location he noticed aerosol cans. Instantly he knew something was not right has he does not aerosol cans himself and knows that the DP has a history for sucking on aerosol cans to get the sensation of feeling high. The IP has then walked the short distance to his tent and could smell and also hear aerosol cans being used under the quilt. The IP has asked the DP to leave on a number of occasions with no response from the DP, so he has then resorted to shouting “PISS OFF”. The DP has replied by telling the IP to “FUCK OFF”. The IP has then gone to grab the quilt that was covering the DP and as he was doing this the DP has kicked the IP to his face. As this has happened the IP has decided to leave the location for fear that things would escalated if he remained by the tent and made any further attempts to remove the DP. Whilst speaking to the IP he has showed me a small cut to the inside of his lower lip which was bleeding slightly. After listening to a full disclosure from the IP we have then proceeded to walking the short distance in order to speak to the DP. Whilst dealing with incidents involving domestic violence it is paramount that you separate both parties in order to ascertain what has happened. This is not only to avoid cross contamination of stories but also to ensure that matters do not escalate when both parties involved are in company of each other. After the IP showed us to the location we have asked him to return back to the initial area he met us in.

The location was in a heavily wooded area where there would be ample opportunity for the DP to evade being spoken to. So I have approached the entrance of the tent when my colleague has remained behind me. I have started to speak to the DP in a calm manner as I was aware that going in to the situation to aggressively would only provoke them. I have asked the IP to remove the quilt from over her head in order for me to speak with her clearly and state why we were in attendance. I had no reply from any of my attempt, so I have therefore decided to pull the quilt from her myself and then asked “DO YOU KNOW WHY WE ARE HERE? I NEED YOU TO COME OUT FROM THE TENT IN ORDER TO SPEAK WITH YOU” The response that I received from the DP was “FUCK OFF”. It is at this point I have decided to try and engage with the DP using the five step appeal and a tactical communication. This model offers police officers a valuable framework of a final approach to follow in cases of resistance where individuals are given every opportunity in order to comply with the instructions of the officer dealing with them and it consists of five steps (College of Policing, 2019). 

Step one is classed as a “simple appeal” and in this instance I have simply asked the DP to remove herself from the tent, which in turn has resulted with no positive outcome. The second stage is the “reasoned appeal”, whereby I have said to the DP “I NEED YOU TO REMOVE YOURSELF FROM THE TENT IN ORDER TO DISCUSS WITH YOU EASILY WHY WE ARE HERE”. Again this had no positive outcome. Step three is “personal appeal”, I have said to the DP “IT’S EASIER AND MORE BENEFICAL TO YOURSELF THAT YOU COME OUT OF THE TENT ON YOUR OWN”, and again the DP has replied “OH FUCK OFF WILL YOU”. Stage four is “the final appeal”, this is the final step that officers take before resorting to further action and potential use of force. I have said to the DP “IS THERE ANYTHING THAT I CAN REASONABLY DO OR SAY THAT IS GOING TO MAKE YOU COME OUT OF THE TENT ON YOUR OWN AND COOPERATE WITH ME?”. The DP has ignored my instructions and then proceeded to take hold of an aerosol can and suck it. As a police officer one of our primary roles is to prevent injury, based on the DP now taking hold of an aerosol can and also failing to cooperate with my instructions I have decided to use force in order to remove her from the tent. Both my colleague and I had no other option other to grab hold of both the DP’s ankles and remove her from the text forcefully. Due to this action being taken the DP has become more irritate and started to resist us both taking hold of her arms, my next decision I have made is to hand cuff her to the rear in order to prevent her injuring my colleague and I, but also herself as well. 

Prior to the use of force and whilst going through the stages of the five step appeal, I have used a variety of non-verbal communication skills. Non-verbal communication skills make up a large percentage on how to effectively engage with an individual. Studies by Albert Mehrabian show that 7% is made from verbal exchanges, 38% is tone of voice and 55% are non-verbal cues, i.e body language and instances of active listening (Mulder, 2012). These have included allowing time for the DP to respond to the commands and questions I have asked from them and continuing to hold a non-aggressive posture with friendly and open gestures. For example, I have not stood in front of the DP with a rigid posture and my arms tightly folded in order to provoke her any further. 

The DP initially calmed down whilst walking to the police vehicle, however when in the rear she has instantly started head butting the cage and become more irate. This has continued the duration of the journey to the custody suite and again on arrival she has had to be restrained by numerous officers in order for her to be put in an anti-rip suit which was a decision made by the custody Sargent due to her self-harming behaviour, including again head butting the custody desk. At the forefront of my mind whilst making these decisions was the safety and wellbeing of the DP.

On route to the call I had mixed feelings about the situation I was going in to. Checks on the South Wales Police databases for both persons involved revealed that there was previous history of domestic violence between both parties and they also had a variety of warning markers. Warning markers refer to notifications placed on the individuals profile on police systems that make officers aware of potential risk factors related to the person. For example, the DP involved in this incident had warning markers for mental health issues, being violent, suicidal and also self-harm. Based on the information passed from the initial call text and also the warning markers for the DP, I was aware that there was a high potential for conflict to arise. However, I was fully aware that my initial behaviour would impact the behaviour of the DP and this is something that is outlined by the model called Betari’s Box. This model pictures and helps to understand how my behaviour can have either a positive or negative impact on others around me (Mind Tools Content Team, 2019). The impact of behaviour and attitude amongst each other is very much a closed loop. In this instance my initial thought to follow the notion of the Betari’s Box theory and go in at a low level has not worked.  I have therefore had to dynamically risk assess what I was going to do next and opted to use the five step appeal method, which allowed me to use force and make sure it was necessary and justified. 

During the full duration of the incident I was constantly referring back to the National Decision Model, or commonly known as the NDM. The NDM provides an ethical decision making model for police officers within South Wales Police and other forces (Bryant & Bryant, 2015). At the centre of this model is the code of ethics that all officers have to adhere to during their service. Before dealing with the incident I considered the information which was present to me, this incorporated the initial text of the call and any checks that were carried out on the persons involved by the call taker. On arrival to the location I carried out a risk assessment which encompassed thoughts on who I was dealing with (in relation to warning markers, size and build), the area in which the incident had occurred (I noted that it was secluded and there were ample amounts of objects that could be used as potential weapons) and also the behaviour of the DP at the time we had arrived. I then considered the powers and policies that I had behind me in order to reach a solution to this incident. Due to disclosure by the IP and visible injuries sustained, I knew I had enough evidence in order to arrest the DP under suspicion of common assault, which is defined by legislation under Section 39 of the Criminal Justice Act 1988 as “Any act by which a person intentionally or recklessly applies unlawful force on another” (Bryant & Bryant, 2015). I then considered the options I had in order to deal with the incident, whether it be via separation of all parties, arrest or deal with the DP as a voluntary attendee and I then decided to take action via the arrest of the DP. After dealing with the DP in custody and completing the relevant paperwork, I have reviewed how the incident was dealt with in the company of my tutor back at the police station via debrief.

Throughout the incident there were elements which were both good and bad. I believe that a good aspect of how I dealt with the incident is how I approached it with my communication skills. On initial attendance I remained calm and collective, I approached the DP low level in order to not escalate matters and also to gage where her behaviour was at. During the incident I was continuously assessing the behaviour and demeanour of the DP and therefore acted in reflection to her.

Overall, my actions after witnessing the behaviour of the DP were very much dependant on her reactions of my initial attendance. Given that I had entered the situation in a calm and collected manner, to be met with someone who was in an agitated and aggressive stated, I believe that acting in my original manner would not have resolved the issue. I made my decisions by constantly assessing the situation that I was placed in. Within South Wales Police there is policy in relation to incidents involving domestic violence and positive actions have to be taken at all times. I considered less intrusive methods such as separating both parties for the duration of the day, however due to the fact that the IP was in a location that was easily accessible to the DP, the type of behaviour the DP was displaying and the disclosure of an assault by the IP I believed it was necessary to arrest the DP. The other methods of disposal would not have been appropriate for this incident as there would have been high risk issues with safeguarding the two persons involved.

Going forward, if I were to deal with another scenario similar to this incident later on in my career I believe I would carry out the same techniques as I did with this incident but build upon ways to effectively manage conflict and ensure all parties involved were not at risk from injury. This will hopefully improve with confidence and a longer period within the organisation.

Word Count: 2488














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within the following essay I will discuss a policing incident where I have played a significant role with a service user. I will critically assess the incident both using social and legislative context and discuss any relevant cultural, ethnicity and language issues that were identified throughout. Throughout the main body of my essay I will consider and reflect on my responsibilities and procedures that were in line with the South Wales Police Code of Practice, whilst supporting the victim throughout the criminal justice system. I will aim to illustrate how various policing values were used throughout the duration of the incident. The model I will be using throughout the structure of this essay will be that of Borton’s 1970 reflective model that is structured as ‘What? So What? Now What?’. The incident that I will be discussing and reflecting upon is sudden death of a thirty one year old male. Due to data protection regulations and for anonymity reasons, I will refer to the deceased as male A and the deceased’s brother as male B throughout.

Within the role of a police officer it is often expected for us to attend incidents which will involve serious injury or even death. These incidents can range from serious road traffic collisions, to suicides or even that of a person dying of natural causes. In relation to policing, any death which has occurred outside of the hospital environment and is unexpected is referred to in the police profession as a “sudden death” (Bryant & Bryant, 2015). All sudden deaths will be open to some form of police investigation, but this does not mean however that the death is related to any form of criminal activity (Bryant & Bryant, 2015). If post mortem rules that there were no suspicious circumstances and the death is classed as natural, there is more than likely no need for any further police involvement and no inquest will be carried out.

In relation to the incident, the information that I was passed had come from ambulance crew at the hospital who had attended the original location where male A had been found and conveyed him for further medical attention. The only details that they had to hand was that male A had been brought to the hospital by paramedics in cardiac arrest, having been found slumped over the wheel of a lorry and they were unable to resuscitate him. Family members had already been made aware of the death of male A and were currently at the hospital with the deceased. On route to the hospital there were a number of potential scenarios that I was subconsciously processing as to what to expect on our arrival and what actions would need to be taken by us going forward with any investigation. Would there need to be a scene held at specific locations? Is the death going to be classed as suspicious? Is this a suicide? Has an accident happened at a place of work for a lorry to be involved? What partner agencies do we need to contact going forward with the matter? How am I going to feel carrying out formal paperwork with the family members there after just suffering the loss of a loved one? What will their reaction be to police attending?

On arrival to the hospital the duty sister spoke to us and stated that they do not believe that there is any suspicious circumstances surrounding the death of male A, However due to the age of the deceased they needed to inform police. Other than the information that was passed on the initial call text and further information from the ward sister, there wasn’t much to the circumstances and therefore it was down to us to build a bigger picture as to what happened by carrying out certain actions throughout the investigation. The sister also stated that the brother of the deceased was currently waiting in the family room for officers to go and speak to him in regards to what happens next. I believe that there are no theories as such that could help me understand the situation I was placed in whilst attending this call. There were merely possibilities which could arise as to how the male had passed away, but until further enquiries were carried out later on down the line it was impossible to build upon any theory as to what had happened.

The scenario which I was most apprehensive about was speaking with the brother of male A. There are many different effects that grief and loss can have on a person and these effects can change as time goes on and reality sets in. Each person has an individual reaction to loss and trying to put a stamp on what is ‘normal’ can have detrimental effects on ways which persons grieve and as time goes on it can result in unresolved grief (Thompson, 2016). I found whilst speaking to male B he was very down to earth at what had happened and in some ways it seemed as though he hadn’t quite comprehended what had happened. Whilst going through paperwork regarding his brother’s death he seemed more comfortable speaking about his work life and his cars, rather than having to go through the questions that needed to be asked. As a result of this, I let male B go through things at his own pace. I felt as though due to the nature of what had happened and the fact that going through question in relation to his deceased brother would be bottom of the things he would want to do, I needed to let him conduct himself in a free flowing way. If he found it easier to discuss other matters for a short while and then carry on with formalities, that was how I was going to tackle the matter. At the forefront of my mind was wanting to find ways that would make the whole process a little bit easier for him grieving as an older brother. 

At the forefront of my mind whilst dealing with the deceased’s family members was the Code of Practice for Victims of Crime. This was something that was brought into various police forces in order to make sure that people who were victims of crime had an improved form of contact with the criminal justice system or commonly known as CJS, by providing them with the support and information they need going forward in any investigation which may arise. If there were any foul play in relation to the death of Male A I needed to make sure that the family were fully aware of the services and information they were entitled to from the various criminal justice agencies (Police UK). 

During this incident there were no cultural issues in relation to what needed to be done with the deceased’s body. However, I am mindful that within my career there may be occasions where the family are part of a specific religion or culture where they treat death differently and arrangements would need to be made for the preservation of the deceased after all initial enquiries and police investigations were completed. Again, with this specific incident there were no issues surrounding gender as such. However, out of respect and the fact there was both myself and a male officer present I thought it would be more respectful for the male officer to carry out a search of the body to check for any unexplained injuries. Although this may not always be the option due to resources and demand within the role.

The definition of bereavement from Collin’s dictionary is as follows, “Bereavement is the sorrow you feel or the state you are in when a relative or close friend dies” and the definition of grief is “Grief is a feeling of extreme sadness”. Before starting a career as a police officer, I was aware that individuals behave in various different ways when they have suffered a bereavement. However, that type of behaviour can be severely enhanced or on the opposite side of the scale, softened down on the presence of police. Kulber-Ross stated that there are five stages of loss and grief, but firmly pointed out that this is a guide and not a rigid process that people go through (Kulber-Ross, 1969). Stage one is denial of the death of a loved one, it is classed as the normal response of hearing the loss of a loved one as you are overwhelmed with a number of emotions all in one go. Stage two is anger, this can be directed at anyone including other family members and even the deceased themselves for leaving. Stage three is the bargaining stage, where loved ones often place the blame on themselves and question whether there is anything else they could have done to prevent what has happened. This stage is commonly found where a loved one has taken their own life. The fourth stage is depression, which can be looked at in two different ways. Firstly, how the loss of a loved one will impact on their daily life and they then question whether they will cope or whether they will drift apart from other relationships because they are spending too much time grieving. Secondly, a more personal form. The fifth stage is classed as acceptance, where loved ones see beyond the death that has occurred and somewhat come to terms with what has happened (Kulber-Ross, 1969). 

This final stage of ‘acceptance’ is something that is argued by Silverman and Klass who provided the theory of continuing bonds. They argue that loved ones who have suffered a bereavement never fully have the closure or recovery that is believed to happen after time. They believe that the individual negotiates and renegotiates the meaning of loss over a prolonged period time. Although death is permanent, they state that the process of grieving and mourning the death of a loved one is something that is needed as it can preserve the presence of the deceased within a family web by means of reminiscing about old stories and past memories with the deceased loved one (Silverman & Klass, 1996). Many theories surrounding the death of a loved one and the process of grieving/mourning highlights the fact that the process is not rigid and that individuals can enter different stages at different times over a period of time. The process is something that is personal to those involved.

A further point which is important whilst dealing with incidents such as sudden deaths, is the idea that both male and females act differently when it comes to grief. The idea of nature versus nature and how it can affect how different genders reactions to different circumstances is a topic that has been researched through various different curriculums in academia, for example science, sociology and psychology to name a few. This idea has also been looked at when it comes to how both genders react to grief. Due to socialisation it is often seen to be that boys are nurtured to be strong and tough, whereas girls are nurtured to take on the caring and nurturing role themselves and in turn this can have a massive effect on how both male and female deal with things later on in life. Historically males within a family unit have been seen to be the protectors in times of crisis, whereas females have been seen as the ones to be the carers for the young and vulnerable. I believe that when dealing with this incident, the deceased’s brother was very much taking on that historical role of being the protector. Whilst completing formalities he held a very strong composure and stated that due to his parents being abroad at the time he would be the one taking on the role as next of kin with matters going forward. He didn’t want his parents to come home and have to deal with the loss of their youngest son and also be the ones to arrange all formalities. The male species, generally speaking, are classed as inward thinkers. They tend to think of the solution to the situation rather than the emotions that are behind it (Bekkers, 2013). 

Going forward I had to think of ways which I could have helped the grieving relatives of male A. As there were questions still surrounding the death of male A there were various other formalities we had to carry out, such as a search of the vehicle the male was found in, a search of his personal vehicle and a search of the home address. These actions were necessary to rule out the fact that this may have been a suicide rather than a natural death. Male B very much wanted to be present during every part of the investigation as he was struggling to understand what may have happened. At every point I tried to be as informative and compassionate as possible to male B. He had numerous questions about what would happen next and at all points I tried my best to either provide him the answers directly or research them for him. Personally, I believe that this helped male B with what was a very traumatic experience. Since the incident involving his brother I have shown him ongoing support in regards to pointing him in the right direction of partner agencies which may be able to help with counselling and bereavement support later on down the line.

Overall, I believe whilst dealing with this incident I conducted myself in a professional manner whilst also showing empathy to male B throughout. Although from a professional side of things I understand that there are certain formalities in terms of paperwork and protocol that need to be completed, I also realise that me attending something like this is probably one of the worst days of that family members life. They may not necessarily recall what I said to them at the time of the incident due to a mixture of emotions all at once, but they would remember how I made them felt at the time. I believe with all incidents which have an extremely sensitive nature, it is important to show that as officers we are also human too. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the following essay I will be discussing a policing incident whereby I played a significant role with an offender. I will be reflecting on the incident by referring to academic writing and the reflective theory put forward by Gibbs in 1988 that was later developed by David Kolb and called ‘The Experiential Learning Cycle’ in order to provide a structure for the following writing. The structure of my piece will firstly look at a description of what actually happened, my feelings on route/during and after the incident happened, an evaluation of both good and bad points through the incident, a conclusion to what action I took and why I came to choosing that course of action and finally a brief action plan that I will use going forward in my career when it comes to similar incidents. Within the main body of this piece I will critically assess the situation as a whole, whilst both looking at social and legislative contexts. I will reflect on how I used the National Decision Model, or commonly known in the policing world as the NDM in order to assist and resolves this issue. I will also evaluate how I used discretion in order to deal with this particular incident. When discussing this particular incident I will outline my responsibilities regards to the provision of the Criminal Procedure and Investigations Act (CPIA). I will also aim to outline a variety of policing values that were used whilst dealing with the offender by self-assessing the potential impact of bias being used during the decision making process. Whilst referring to those involved, I will refer to the male as the DP (detained persons) for data protection and anonymity purposes.

The incident I will be discussing occurred whilst being on a brief shift with a traffic officer. Within the traffic units vehicles they are heavily equipped with various pieces of technology that is not accessible to all response units across South Wales Police. An example of this would be being able to access what is known as Automatic Number Plate Recognition (ANPR). The Automatic Number Plate Recognition tool is a vital piece of equipment used within police force in order to detect, disrupt and deter crime at both local and also national levels. As well as being used to tackle low level rime across the United Kingdom, it is also a key tool in order to combat Organised Crime Groups and terrorism (Home Office, 2019). The way it is used is that when vehicles pass the ANPR camera, it automatically scans the number plate and instantly checks it across database records. Depending on what records come back for the vehicles, police officers are then able to intercept and stop them to conduct further checks if necessary. Automatic Number Plate Recognition has become an important feature when combatting specific offences, for example stolen vehicles and driving with no insurance (Home Office, 2019). 

Whilst out with a colleague the ANPR camera within the response vehicle had notified us or ‘pinged’ that a passing car was showing with no insurance being held. As the driver passed they were reluctant to look in the direction of the vehicle. Based on the information provided by the ANPR and the demeanour of the driver whilst passing it was necessary to stop the vehicle in order to conduct some further checks on both the vehicle and also the driver. On stopping the vehicle, the driver exited and showed expressions of nervousness, along with visible glazed eyes and a strong smell of cannabis. I have then conducted Police National Computer (PNC) checks on both the vehicle and the driver, plus a driver’s license check on the DP. These checks have come back stating that there was no insurance on the vehicle and also that the DP was holding a provisional license only. It is worth to note at this stage, that when the vehicle was brought to a stop there was no other persons present inside and they were not showing any visible learner badges on the outside of the vehicle. Due to the information that has been provided from the relevant checks, I have decided to report the driver for summons for the following two offences. The first offence being driving otherwise in accordance with a driving license, which falls under Section 87 of the Road Traffic Act 1988 and driving without insurance which falls under Section 143 of the Road Traffic Act 1988. Legalisation in relation to the correct license states, “it is an offence for a person to drive on a road a motor vehicle of any class otherwise than in accordance with a license authorising him to drive a motor vehicle of that class “ (Bryant & Bryant, 2015) and for driving without insurance it states “it is an offence for a person to use on a road at any time or cause of permit to be used a motor vehicle without a policy of insurance in respect of thirty-party claims” (Bryant & Bryant, 2015). The male was cautioned to the two above offences and I have proceeded to seize the vehicle under Section 165 of the Road Traffic Act.  

Although the issues of driving without the correct license and insurance had been addressed, there was a further problem on initial attendance. Due to the DPs behaviour and the strong smell of cannabis, he was asked if he had consumed any controlled substance or if there was any present within the vehicle. The DP stated that he had not taken anything, however there was a bag of cannabis present under the drivers chair in the vehicle. My colleague decided that based on the DPs demeanour and profound smell of cannabis, a preliminary drugs swipe with an approved device would be required under Section 6C of the Road Traffic Act 1988 (Bryant & Bryant, 2015). I have made the decision to go into the vehicle and retrieve the cannabis. Whilst searching the location where the DP stated the cannabis was, I have come across a carrier bag half full of buds of what I believed to be cannabis. Meanwhile, the drugs swiped had been conducted and the DP provided a failure for being under the influence of cannabis. 

In instances where cannabis has been found on a person or vehicle that has been searched, there are a number of methods of disposal which can be achieved and offer a suitable outcome for what is presented to officers on their initial attendance. The intervention model for the unlawful possession of cannabis is all focused on providing a justifiable and proportionate response, whilst also sending out the message that the drug is harmful and illegal. This model is something that heavily relies of discretion. Discretion is having the power or right to decide or act in accordance to one’s own judgement and how they see fit (Collins Dictionary). If a small amount is found on a person over the age 18 years old, is not under the influence of drugs or alcohol, hasn’t previously been subject of this form of disposal (this would be checked on PNC) and only possesses a small amount of cannabis for personal use you can use the disposal method which is referred to as a cannabis warning (Bryant & Bryant, 2015). If the subject has been dealt with via means of a cannabis warning previously, then this option would not be open for future incidents and report for summons, arrest or attending a police station as a voluntary attendee for possession of a controlled substance may be other options open to the officer dealing with person involved. However, in the incident I attended the DP were to be dealt with under a further form of legislation. The quantity that was found within the carrier bag could not be deemed as being used personally by the DP and therefore we aimed to go down the route of Possession with Intent to Supply (PWITS) which falls under Section 5(3) of the Misuse of Drugs Act 1971 and states “It is an offence for a person to have a controlled drug in [his/her] possession whether lawfully or not, with intent to supply it unlawfully to another” (Bryant & Bryant, 2015). Overall, with officer discretion, the male was due to be reported for summons by myself for driving without insurance and incorrect license. He was then further arrested for possession with intent to supply a class B drug and also for failing a roadside drugs swipe.

As this incident wasn’t a call we were dispatched to via our radio, I was a little apprehensive. It was the first instance for me going out with a traffic unit with an officer who had more than 15 years’ experience in their job role and their remit heavily focuses around the idea of being proactive and using police technology at the best possible level. I found it strange being in a traffic vehicle which had a lot more technology than I was used to in comparison to a standard response vehicle that I have become accustomed to. It took me at least 30 minutes to grasp the idea of the ANPR camera that was fitted within the vehicle and how to read the information it reported back to us after scanning the various number plates as we passed. When the ANPR recognised a hit on the DPs vehicle I began to get nervous about how we were going to deal with the incident as traffic legislation is something that hasn’t been my strong point since starting my initial training in March 2019. However, as the incident panned out I found myself feeling more and more comfortable as to what was going on and grateful for the fact I was present with an officers with a lot of experience in this field. 

There were a number of good and bad points whilst dealing with this incident. I think the main negative for me was my lack of knowledge around the subject of traffic. During my tutorship period, traffic incidents were very few and far between, and therefore I didn’t really get to deal with much more variety other than the odd road traffic collision. The good points of attending this type of occurrence was that it can open up to be a situation where you can really use your discretion with how you are going to deal with what is in front of you as there are multiple options available given that there are no aggravating factors or underlying issues. A further positive outcome for this incident was we were able to combat two issues within the local force, one being people illegally driving on the road which can cause a massive inconvenience/danger to other road user, plus we were able to disrupt someone who was potentially about to sell on illegal substances to others within the local area. 

In regards to why I took the actions I have outlined previously in this essay, I have heavily focused of using the National Decision Model (NDM) in order to arrive at the decisions I have made. The NDM centres around the police code of ethics and then collectively depends on information and intelligence, an assessment of threat and risk, powers and policies, options and contingencies, action being taken and then a review of how the matter has been dealt with (College of Policing, 2014). For this incident in particular, the information and intelligence that was available to me was from the results of the ANPR, which allowed us to pull over the vehicle to conduct the further checks. In terms of assessing the threat and risk, both the traffic officer and I needed to assess where would be a safe place for the vehicle to pull over as the area in which it was located was a highly busy residential location. We also had to keep in mind a vehicle is an enclosed space, so safety for both of us was paramount. The initial powers came under the Road Traffic Act, as it was alerted to us that there was no insurance on the vehicle. As the incident unravelled our powers and policies changed, this was when the indication of drugs came to light and the male was searched by a male colleague under Section 23 Misuse of Drugs Act 1971. As spoken about above, we had many options and contingencies as to how we could deal with the matter in front of us and these were widely explored via niche and PNC checks before arriving at the final decision. As police officers, we often aim to use the least intrusive method possible in order to deal with a particular situation and arresting an individual is very much a last resort if we have no other means of dealing with an incident. Again, as stated the action was taken to seize the vehicle for no insurance, report the driver for driving offences and then arrest him for the drug offences that were uncovered. 

Going forward I will be aiming to put measures in place in order to develop my knowledge when it comes to incidents involving traffic offences and traffic legislation. This will be done in a number of ways and over a long period of time. The majority of my knowledge will come from being within the police force over a number of years and also seeking advice from my shift colleagues who have a longer number of years of service behind them. In the upcoming months I aim to schedule an attachment with a traffic unit within my area in order to truly experience and soak up information which they put into use on a daily basis when dealing with a wide variety of traffic related incidents. 
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Dealing with incidents involving traffic legislation.








	
Going forward I will aim to achieve this area of development by undertaking a brief traffic attachment in the forthcoming months.
	There will be various people that can help me achieve this developmental goal, however the department which would be best suited to provide me with the most knowledge is traffic officers who deal with these type of incidents day in and day out.
	
The time period in order to progress in this area of development will be 6 to 9 months (as time progresses in my role and when an attachment is organised).

	
Case file building and prisoner management.










	
I will aim to achieve this by undertaking an attachment with a tutor in the hub and also through time within in my career.
	
The relevant persons who will be able to provide the appropriate support for this area of development will be hub tutors during the attachment, colleagues within the job and personal development over time.
	
The time period in order to progress in this area will be approximately 6 months. However, this will be an area which will continually develop throughout my service within South Wales Police.

	
Interviewing suspects of incidents











	
By continuing to do this throughout my working career and also during an attachment with a hub tutor in the foreseeable future.
	
In order to progress in this area I will continue to carry out interviews in my daily role, whilst also seeking advice from my shift colleagues should problems arise. 
I will also absorb any knowledge possible from my hub tutor during a 21 shift attachment with them in the upcoming months.
	
This will be an ongoing target, however it will be greatly improved during a 3 to 6 months period as I am due to undertake an attachment in the relevant department.
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