	
	
	



TITLE 
NAME: KHOSHBOO PATUJO
STUDENT NUMBER: 2321113
MODULE CODE: BMPH5016
ASSIGNMENT TITLE: COMPONENT 1: WRITTEN ASSIGNMENT (REFLECTIVE REPORT).
LECTURER NAME: RIZWAN NADIM.





TABLE OF CONTENTS
1. INTRODUCTION
2. TASK 1: REFLECTION ON THE IMPORTANCE OF PRINCIPLES OF HEALTH AND SOCIAL CARE
3. TASK 2: PRACTICAL EXAMPLES OF CONCEPTS IN PRACTICE
4. TASK 3: SELF-REFLECTION AS A HEALTH AND SOCIAL CARE PROFESSIONAL
5. REFERENCES






REFLECTIVE REPORT

INTRODUCTION
Health and social care facilities in the United Kingdom are followed by important rules that help professionals provide safe, effective, and compassionate care. Three key principles are individual care, team working, and value-based practice. Person-centred care focuses on understanding and respecting the needs, preferences, and values of each individual (Health Education England, n.d.). Partnership working involves cooperation between professionals, service users, families, and organisations to improve care outcomes. Ethical practice ensures that care is delivered with dignity, respect, fairness, and accountability. Together, these principles help improve the level of care and support positive skills for patients and clients.
TASK 1: REFLECTION ON THE IMPORTANCE OF PRINCIPLES OF HEALTH AND SOCIAL CARE
Personal care, collaborative working, and responsible practice are major principles in UK health and social care. These concepts guide professionals to deliver safe, effective, and respectful support. They help ensure that services meet individual needs, encourage cooperation, and support fair decision-making. Reflecting on these principles highlights their importance in improving the standard of care and achieving positive outcomes for service users across a range of healthcare and social care settings. These principles also help create a supportive environment where individuals feel valued, included, and empowered to take part in decisions about their lives.
Holistic care means placing the individual at the centre of all choices about their support and treatment. Health Education England (n.d.) explains that this approach highlights on what matters most to the person, not just their illness or condition. It helps professionals understand personal preferences, beliefs, values, and future goals. Skills for Health (n.d.) also states that this approach encourages individuals to take part in their own care. I think this principle is important because everyone has unique needs and deserves respect and dignity. When individuals feel heard and valued, they are more likely to trust staff, engage in services, and participate actively in their care process.
Shared decision-making is a key part of person-centred care. NHS England (2019) explains that individuals should be involved in outcome about their treatment whenever possible. This allows them to share their views and make informed choices. In my opinion, this involvement increases confidence and helps people feel respected. It also improves satisfaction with services, strengthens relationships with professionals, and supports better health outcomes over time.
The importance of person-centred care can be linked to Maslow’s Hierarchy of Needs (Maslow, 1943). Maslow suggested that people have different levels of needs, including physical, emotional, social, and psychological needs. Person-centred care supports these by focusing on the whole person rather than only a medical condition. This approach promotes wellbeing, independence, self-worth, and an improved quality of life for individuals receiving care and support. It also helps professionals understand that health involves more than physical wellbeing alone.
Partnership working is another essential principle in health and social care. Good care often requires professionals from different areas to work together. This can include doctors, nurses, social workers, therapists, carers, and family members. Research shows that teamwork improves communication, coordination, and service quality (Coulter and Oldham, 2016). I believe partnership working is important because one professional cannot meet all needs alone. By sharing knowledge, skills, and information, professionals can provide better, more coordinated, and consistent support for individuals. This collaborative approach can also reduce mistakes and improve continuity of care.
Ethical practice is also very important because professionals make decisions that affect people’s lives daily. Ethical values include respect, dignity, autonomy, confidentiality, justice, and acting in a person’s best interests. These values guide professionals to make fair and responsible choices. The Care Act 2014 address the value of promoting wellbeing, dignity, and rights in care services (Department of Health and Social Care, 2014). In my view, ethical practice builds trust between health professionals and clients and ensures safe and respectful care. Overall, these principles support high-quality services, protect individual rights, and help professionals deliver compassionate and effective care.
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TASK 2: PRACTICAL EXAMPLES OF CONCEPTS IN PRACTICE
Mrs. Smith is an 85-year-old woman with advanced dementia who has problems with memory, communication, and basic self-care tasks. Her condition affects her ability to make decisions on her own and complete daily activities. This case study shows the relevance of people-focused care, partnership working, and moral practice in supporting people who require more attention. These ideas can improve care quality, support wellbeing, and help deal with challenges in UK health and welfare settings.
Person-centred care is clearly shown in Mrs. Smith’s situation. Dementia affects each person in different ways, so care should be based on the individual’s needs, preferences, and life experiences. NICE (2018) states that individuals living with dementia should receive care that respects their values, wishes, and personal history. In Mrs. Smith’s case, professionals should take time to understand her routines, interests, and communication needs. For example, using familiar activities, simple language, and a stable care environment can help reduce confusion and anxiety. Person-centred care can improve Mrs. Smith’s quality of life by protecting her dignity, supporting independence where possible, and helping her feel valued. This approach focuses on the person rather than the illness, which allows care to be more suitable for her needs. As a result, she may feel safer, calmer, and more supported in her daily life.
Partnership working is also very important in this case. Mrs. Smith’s needs cannot be met by one professional alone. Good support requires teamwork between doctors, nurses, social workers, care staff, occupational therapists, and family members. NICE (2018) highlights the need for coordinated care and involving carers in decisions and planning. Family members can give useful information about Mrs. Smith’s preferences, behaviour, and daily habits. Through regular communication and sharing information, professionals can create a clear care plan that meets her physical, emotional, and social needs. Research shows that working together in dementia care can improve coordination and health outcomes (Jones et al., 2022). Partnership working helps make sure Mrs. Smith receives continuous and complete support. It also reduces confusion between services and improves the quality of care. Working together allows professionals to notice problems early and respond quickly to changes in her condition.
Ethical practice is another key principle in this case. Dementia can affect a person’s ability to understand information and make decisions. Therefore, professionals must balance respect for independence with the need to keep the person safe. NICE (2018) states that people who have dementia should take part in decisions about their care whenever possible. Professionals should communicate clearly, check decision-making ability, and act in the person’s best interests when needed. Values such as dignity, respect, confidentiality, and fairness should guide all care. Treating Mrs. Smith with kindness and including her in discussions can help maintain her identity and self-worth. Ethical practice is especially important when making difficult decisions about treatment or long-term help.
To sum-up, person receiving care, collab working, and good practice are essential in supporting Mrs. Smith. These approaches help manage challenges linked to dementia, such as communication problems and loss of independence. By working together and focusing on the individual, professionals can improve wellbeing, quality of life, and provide caring and effective support.
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TASK 3: SELF-REFLECTION AS A HEALTH AND SOCIAL CARE PROFESSIONAL
As someone who is preparing for healthcare career, I understand that people-centred care, teamwork, and authentic practice are crucial principles that influence everyday practice. These principles help professionals provide high-quality care that respects individuals, supports teamwork, and promotes safe decision-making. Reflecting on these principles allows me to consider how they will shape my professional behaviour, improve the quality of care I provide, and support my personal and professional development.
Tailored attention is one of the most important principles in health and social care. It focuses on understanding everyone's needs, preferences, values, and goals. In my future practice, I will aim to involve service users in resolutions about their care and ensure that their views are acknowledged. I believe that people should be treated as individuals rather than being defined by their illness or condition. During my healthcare experience, I have observed that individuals respond more positively when professionals listen carefully and involve them in discussions about their care. This creates trust and improves communication. Research shows that focused care interventions can improve patient experiences and health outcomes (Santana et al., 2018). Therefore, I will continue to develop my communication skills so that I can build positive relationships with service users and provide care that reflects their individual needs.
I also recognise that person-centred care requires professionals to respect cultural differences, personal beliefs, and individual choices. Every person has a unique background and different expectations of care. By taking time to understand these differences, I can provide support that is respectful and meaningful. When individuals feel involved in decisions and understand their care plans, they are more likely to engage with services and achieve positive outcomes.
The importance of person-to-person care can also be linked to Maslow’s Hierarchy of Needs. Maslow (1943) suggested that people have physical, emotional, social, and psychological needs. In practice, this means that healthcare professionals should focus on the whole person rather than only treating a medical problem. I believe this theory is relevant because individuals often require emotional support, reassurance, and respect in addition to physical care. By understanding these different needs, I will be able to give more passionate support.
Working together is another rule that will shape my daily work activities. healthcare department professionals rarely work alone, and effective care often depends on collaboration between different services. Multidisciplinary teams bring together professionals with different skills and knowledge to provide coordinated care (NHS England, 2022). In my future role, I will work closely with colleagues, carers, and other professionals to ensure that individuals receive the best possible support. Good communication and information sharing are essential because they reduce misunderstandings and improve continuity of care. I have learned that teamwork allows professionals to solve problems more effectively and respond to complex needs.
I understand that successful partnership working requires mutual respect and trust between professionals. Each member of a multidisciplinary team brings valuable knowledge and experience that can contribute to better care outcomes. By communicating openly and working collaboratively, professionals can develop effective care plans and provide coordinated support for service users.
Ethical practice is equally important because healthcare professionals make decisions that can significantly affect people’s lives. Ethical principles include dignity, respect, autonomy, confidentiality, justice, and acting in a person’s best interests. In my future practice, I will ensure that these values guide my behaviour and decision-making. Respecting confidentiality is particularly important because service users must feel confident that their personal information will be handled appropriately. Ethical practice also requires professionals to treat people fairly and without discrimination. Research highlights the importance of ethical decisions in maintaining trust and improving healthcare experiences (Shelat, 2024).
There may be situations where ethical decisions are challenging, particularly when balancing individual choice with safety and wellbeing. In these circumstances, I will follow professional guidance, seek advice when necessary, and ensure that choices are made to support individual's needs.
Professional standards and legislation also play an important role in guiding practice. The HCPC Standards of Conduct, Performance and Ethics (HCPC, 2024) provide guidance on professional behaviour, communication, confidentiality, and accountability. These standards help professionals deliver safe and effective care while protecting service users. Similarly, the Care Act 2014 promotes wellbeing, dignity, and person-centred approaches within health and social care services. Understanding and following these standards will help me act responsibly and maintain public trust.
Reflecting on my current skills, I believe that communication, empathy, and willingness to learn are among my strengths. These qualities help me understand the needs of others and build positive relationships. I am also committed to treating individuals with respect and dignity regardless of their background or circumstances. However, I do consider that there are places where I can improve. For example, I would like to increase greater confidence in multidisciplinary working and strengthen my understanding of UK legislation and policies.
To enhance my knowledge and skills in the future, I plan to engage in continuous professional development. This will include attending training sessions, participating in workshops, reading professional guidance, and keeping up to date with current research. Reflective practice will also play an important role in my development. The HCPC (2024) states that reflection helps professionals learn from experiences and improve their practice. By regularly reflecting on my actions and identifying areas for improvement, I can continue to develop my skills and provide better care. Reflective practice is recognised as an important tool for professional learning and professional development (Koshy et al., 2021). The Health and Care Act 2022 also improve greater integration between healthcare and support services, highlighting the importance of partnership working and coordinated care (Department of Health and Social Care, 2022). 
I understand that effective partnership working requires clear communication, mutual respect, and shared goals. Each professional brings different knowledge and skills that can contribute to better outcomes. By working collaboratively and sharing information appropriately, professionals can give properly planned care that addresses a person’s physical, emotional, and social needs more effectively.
To summarise, care, partnership, and good practice are important rules that will guide my future career in health and social care sector. These principles help professionals deliver compassionate, safe, and effective services while promoting positive outcomes for service users. By building on my strengths, addressing areas for improvement, and engaging in continuous learning, I can develop into a competent and responsible health and social care professional who in future will provide good-quality care and support.
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