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Task 1: Job description
Job description: Innovation Support Officer
Employer: Student Union at UWTSD
Location: Birmingham
Salary: TBD
Working Hours: various time schedules (minimum 20 hours per week) 
Benefits: 
· private healthcare
· life insurance 
· 25% discount for gym membership (Gym Unity)
· Service day
· One paid day off on your birthday 
· You can choose your working schedule (weekdays/weekends)
· Overtime available
· Opportunity for progression
About UWTSD: The University of Wales Trinity Saint David (UWTSD) has an ambitious mission. We aim to transform education and, by doing so, transform the lives of the individuals and communities we serve.
As a student union representative, it is significant to make every student feel heard and important. Fulfilling the innovation support officer role implies various skills and requirements, such as:
· Open-minded
· IT knowledge
· Sociable
· Continuously developing new ideas for a better experience for students
· Finding innovative solutions for the well-being of students 
· Contributing to developing new programmes for aiding students in achieving their goals
· Sympathise with students' needs and provide innovative and clear responses
· Keeps in touch with other colleagues from different branches of the University
· Regularly improves and develops new ways to make the students feel acknowledged
· Participates in meetings with other union representatives and University staff members to establish good performance of the Union
· Offers support to new and existing students to help them achieve a greater understanding

Task 2: Person specification:
We are looking for a person who will fit excellently into the next requirements:
Mandatory:
· Working experience in a similar job between 2-5 years
· IT experience of at least 2 years

Preferable:
· Creative person
· Multi-tasking ability
· Showing empathy
· Competitive awareness
· Good communication skills (preferably bilingual)
· Open to new challenges
· Resourceful
· Team player
· Enthusiastic
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