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Chapter 1 introduction

1.1 Background  



1.2 Research drivers (problem, issues)


1.3 Research objectives
A Study of Customer Online Purchasing Reasons in Hong Kong
To understand the state of Hong Kong customer online purchasing behavior and reason;
to assess consumer’s satisfaction with online purchasing and what draws them online;
and to identify the characteristics of the people who are digitally excluded from engaging in this form of shopping;
To identify the various trade practice that online service providers in Hong Kong are engaging in, and to review the scope and the relevance of legal protection provided by local laws and regulations for online shoppers;
To make recommendations to Hong Kong online company and customer that will enhance the effectiveness of self-regulatory and legal measures to address consumer concerns with on online purchasing. The hope is that such improvements in the online purchasing environment, will benefit consumers and business alike by improving consumers’ perceived and actual safety so that a rising proportion of Hong Kong consumers can participate in this growing form of online purchasing consumption.

1.4 Research questions
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1.5 Value / contribution of the research


1.6 Research flow


Chapter 2 literature review


2.1 Research focus area (further exploration)



2.2 Research paper list



2.9 Research framework



Chapter 3 research methodology



3.1 Research method



3.2 Research framework



3.3 Research hypotheses (regression analysis)



3.4 Research design



3.4.1 Question design
3.4.2 Population



3.4.3 Sampling


3.4.4 Research instrument for data collection (measurement devise: survey, test, questionnaire, etc.)



3.4.5 Ethical consideration

3.4.6 Pre-test


3.4.7 Research schedule
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