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[bookmark: _Toc47799015]2019-20 COVID-19 Pandemic

After the Severe Acute Respiratory Syndrome Coronavirus 2 (SARS-Cov-2) outbreak reached the UK in March 2020, its Government implemented a 24-hour curfew. This included enforcing social distancing and restricted movement for all citizens. As a result of this, University of Wales Trinity Saint David (UWTSD) closed university buildings for the safety of its staff and students.
UWTSD took steps to support the research student and research during the curfew and closures. Formal supervision meetings continued as frequently as possible. These were arranged via suitable meeting software, with documents shared electronically. 
Some research was at greater risk to delays, for example projects requiring physical presence to undertake interviews, fieldwork, or data collection. Supervisors and research students urgently reviewed their research plans. UWTSD understands that some students’ projects and dissertations were planned to require in-person research and data collection that is not possible in this period of remote learning. Digital research activities that advance the studies, were prioritised. If it was no longer possible to continue with the existing plan then consideration to changes to the project plan should be considered to offset, wherever possible, undue future delays to the project/dissertation submission. All fieldwork conducted by students occurred remotely using electronic means wherever possible. 
Students, with the help of their supervisors, are urged to document the extent of the disruption to their research.
However, despite this, there was considerable stress and disruption caused to the work of these students due to the COVID-19 pandemic that may have impacted the overall quality of the work presented.
The researcher of this project added extra steps to their data collection methods to ensure the demographic targeted understood the need for their answers to be outside the context of the pandemic.
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The purpose of this dissertation was to analyse the self-employment status of those working within the UK private security industry and subsequently its impact on workers. 
The researcher began the dissertation by outlining the issues currently facing self-employed people in the UK, and in industries such as construction. The researcher then gave a comprehensive overview of extant literature in relation to the subject, in order to both promote understanding of the subject and to form the basis of the primary research.
An online questionnaire was undertaken in order to gain primary data with the intention of using this data to form a comparison between the participants viewpoint and the rules and guidelines already in place for self-employment. 194 participants answers were eventually used in crosstabulation in order to identify the prevalence of self-employment and whether those who identified as self-employed were likely to be considered so by authorities such as Her Majesty’s Revenue and Customs.
The findings of the questionnaire and subsequent analysis show that many of the criteria for identifying self-employment as set by HMRC, ACAS and GOV.UK do not match the experience of those working within the security industry. 
The dissertation then makes recommendations for change in order to make these guidelines work for the security industry and promote a fairer system for those workers such as those made in the construction industry. The dissertation also makes recommendations for further research.
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This dissertation aims to analyse self-employment status within the UK private security sector, and its impact on workers. It will specifically focus on workers with an active or recent SIA (Security Industry Authority) license who are self-employed. It will consider whether their self-employment status is genuine by looking at official guidelines (HMRC, 2019; ACAS, 2019; GOV.UK, 2019), or whether it could constitute dependent self-employment (Horodnic and Williams, 2019). It will then look at the overall effect of this employment status on the workers involved. Although there are studies which detail the prevalence and effect of self-employment in the construction industry (Seely, 2019; Behling and Harvey, 2015), there is scarce research into its prevalence within the security industry.
[bookmark: _Toc47799021]1.1 Background
The private security industry has grown considerably since the introduction of the Security Industry Authority in 2006. Security Guards and Door Supervisors are now a staple part of society, with Door Supervisors becoming mandatory for many licenced premises (South Derbyshire Council, 2014; Ryan, 2020) - increasingly so as police numbers in the UK decline (Dawson, 2015).  
[bookmark: _Toc43643252][bookmark: _Toc47799022]1.2 Rationale
Academic research and the collection of data by professional bodies into the frequency of self-employed workers and the effects of this employment status on the people and industries who depend on it, is currently gaining momentum (Bennett, 2019; Thörnquist, 2019; Abraham et al., 2020).  However, there exists a paucity of academic literature which identifies the specific prevalence and rationale of its use within the security industry. 
Available studies which explore the increase of high rates of self-employed contractors within individual industries are those which focus on Dependent Self-Employment (DSE). Williams and Horodnic (2019 pp. 70-72) define genuine self-employment as:
“(1) Having more than one client; (2) having the authority to hire staff; and (3) having the authority to make important strategic decisions about their business.”
They further classify dependent self-employment into two groups: pure dependent self-employment and grey dependent self-employment. Although there is no agreed definition of dependent self-employment within the EU, the authors are clear in that the total absence of the above criteria for genuine self-employment would therefore qualify as dependent self-employment, anything else being deemed as “grey”. 
A study by Boheim and Muehlberger (2006), identified that those who are in DSE lose their employment rights under labour laws and the protection of trade unions. This study highlighted that there existed a correlation between low levels of education and those who find themselves in DSE. However, it also identified that firms adopt this type of self-employment to increase labour flexibility.
Although the rise of the ‘zero-hour contract’ in the UK is heavily criticised as being unfair to the finances and wellbeing of those working under them (Pyper and Harari, 2013; BBC, 2019). However, contracts of this type are entitled to all legislated employment rights (ACAS, 2017; GOV.UK 2020a). Therefore, this literature cannot apply to those who are primarily using self-employed status. There is limited literature available on the implications of a company relying heavily upon self-employed status workers and the effects on those who work this way in the UK private security industry.
As such, the rationale underpinning the proposed research is to collate the available data, theories and research and correlate this information to the security industry by way of original research.
[bookmark: _Toc43643253][bookmark: _Toc47799023]1.3 Aims and Objectives
The study aims to analyse the use and prevalence of self-employment within the UK Door Supervision industry to gain an understanding of the legitimacy of its application, and its effects on workers. These aims will be achieved using the following objectives:
1.	To critically analyse existing academic literature, alongside data collected by professional bodies, to understand how self-employment affects workers in this type of industry.
2.	To conduct primary research using online questionnaires, to explore the use of self-employment within the security industry.
3. 	To analyse the data collected to understand how self-employment is being used within the security industry. 
4.	To synthesise extant literature and primary research to make recommendations regarding how self-employment can best be implemented in the industry and be most beneficial to workers who adopt this method.
[bookmark: _Toc47799024]1.4 Structure
To achieve the above aims and objectives of this study, chapter two will examine and analyse the existing academic literature and available statistics around the topic of self-employment, gig economy and contract work. This analysis aims to identify any gaps within current research to detect opportunities to enhance this existing literature with primary research.
Chapter three outlines and justifies the methods and methodology which will be used for the purposes of this study. This will be based upon the gaps in extant literature identified within chapter two.
Chapter four will analyse data collected through primary research, namely questionnaires and aims to use a number of crosstabulation tests to assess the hypothesis presented.
Chapter five will complete the objectives presented in this study. It will discuss the findings from primary research, as well highlighting any implications. Recommendations and limitations will also be discussed in this chapter, with potential for further research.
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This chapter aims to address the first research objective of this dissertation:
1. To critically analyse existing academic literature, alongside data collected by professional bodies, to understand how self-employment affects workers in this type of industry.

The objective will be achieved by analysing a mixture of sources including academic peer-reviewed journals, textbooks and academic literature, trade publications and reputable online publications. The chapter will first aim to provide definitions of key terms. It will then continue by discussing relevant and significant theoretical perspectives around the subject, particularly those which can be directly applied to the issue at hand. Finally, it will identify the limitations of the available research and identify the paucity in academic literature on the subject. 
[bookmark: _Toc43643255][bookmark: _Toc47799026]2.1 Definitions of Key Terms 
[bookmark: _Toc43643256][bookmark: _Toc47799027]2.1.1 Self-Employment Status (UK)
The core of this dissertation revolves around the application of self-employment within the UK Door Supervision industry. To successfully analyse these issues, it is first important to understand the criteria set out by the UK authorities to define self-employment. According to the Office of National Statistics (ONS), as of September 2019, there are 4.95m people in the UK are working as self-employed – around 15.1% of the working population (ONS, 2019). 
As per guidelines published by The Advisory, Conciliation and Arbitration Service (ACAS), there are 3 main types of employment status under the law – employee, worker and self-employed (ACAS, 2019). 
In the UK, the criteria for self-employment are set both by HM Revenue and Customs (HMRC) for tax purposes, and by employment law for employee rights. Although the HMRC definition would be the first port of call for someone who is attempting to understand their employment status, the definition is not watertight. As of December 2019, the HMRC recommends self-employed persons would fit the following guidelines:
· Run your business for yourself and take responsibility for its success or failure
· Have several customers at the same time
· Can decide how, where and when you do your work
· Can hire other people at your own expense to help you or to do the work for you
· Provide the main items of equipment to do your work
· Are responsible for finishing any unsatisfactory work in your own time
· Charge an agreed fixed price for your work
· Sell goods or services to make a profit (including through websites or apps)” (HMRC, 2019)
The UK Government also gives the following outlines as those who are most likely working as ‘self-employed contractors’:
· They put in bids or give quotes to get work
· They’re not under direct supervision when working
· They submit invoices for the work they’ve done
· They’re responsible for paying their own National Insurance and tax
· They don’t get holiday or sick pay when they’re not working
· They operate under a contract (sometimes known as a ‘contract for services’ or ‘consultancy agreement’) that uses terms like ‘self-employed’, ‘consultant’ or an ‘independent contractor’ (GOV.UK, 2019).
Under employment law, according to the Advisory, Conciliation and Arbitration Service (ACAS), self-employment can be recognised from the following distinguishing features:
· Are responsible for how and when you work
· Are the owner of a company or are a freelancer
· Invoice for your pay
· Get contracts to provide services for clients
· Are able to send someone else to do the work for you, if appropriate
· Are able to work for different clients and charge different fees
· Do not get paid holiday or sick leave (ACAS, 2019).

By understanding the comparison of these definitions, it becomes apparent that while they do have similar features, self-employment status is not always easy to define. 

[bookmark: _Toc43643257][bookmark: _Toc47799028]2.1.2 Dependent Self-Employment
The term ‘dependent self-employment’ has become more prevalent within research in the last 10 to 15 years, as employment styles change. It is also known as disguised employment (ILO, 2016), pseudo-self-employment (GOT, 2018) and bogus self-employment (Citizens Advice Bureau, 2015). The traditional ‘employee’ role has changed and an increasing number of workers in the UK are defined as being in the self-employed bracket (Jones, 2018). This has led to self-employment increasing from 3.3 million in 2001, to 4.8 million in 2017 (Sidhu, 2018).
The majority of available studies which explore the increase of high rates of self-employed contractors within individual industries are those which focus on Dependent Self-Employment (DSE). The most recent and substantial research on the subject by Williams and Horodnic (2019 pp. 70-72) defines genuine self-employment as:
“(1) Having more than one client; (2) having the authority to hire staff; and (3) having the authority to make important strategic decisions about their business.”
It is important to note that this observation of genuine self-employment is one obtained from understanding employment status over many EU countries but mirrors the previous UK definitions from HMRC and ACAS. 
The researchers further classify dependent self-employment into two groups: pure dependent self-employment and grey dependent self-employment. Although there is no agreed definition of dependent self-employment within the EU, the authors are clear in that the total absence of the above criteria for genuine self-employment would therefore qualify as dependent self-employment, anything else being deemed as “grey” (Williams, Horodnic, 2019).
The legitimacy of using self-employment in this way is a relatively new research interest. The leading academic text on this subject is that of Williams and Horodnic (2019). Within their study, the researchers have gathered a significant amount of data surrounding the topic, from 32 countries within the European Union, including the United Kingdom. The text clarifies the position of self-employment and DSE and highlights the term itself is split into two main categories - and acknowledges a grey area exists within current definitions. The text theorises, by analysing the 35 European Social Policy Network (ESPN) report, that there is currently no clear-cut distinction in this definition. The research tests several hypotheses regarding the demographics most at risk from the effects of this style of employment, including the hypothesis that marginalised populations are more likely to be deemed in DSE (Boheim, Muehlberger, 2006). 
These principles are backed up by other high-profile academic papers on the subject, including that of Böheim and Mühlberger (2009). This paper identified DSE workers as having a volatile labour market attachment, and that such workers find themselves involved in DSE due to necessity. It is, however, important to note that there is criticism of the idea of DSE, which is instead identified by Broughton et al., (2018) as the “gig economy” (see: 2.1.3 Gig Economy) (Boheim, Muehlberger, 2009).
Trade unions estimate that around half a million self-employed people are dependently self-employed and are in fact working for a single employer, perhaps using the status to pay less tax. However, the trade-off of lower tax and national insurance in return for fewer statutory benefits is not always a choice and can be undertaken due to naivete (Mason, 2017).
[bookmark: _Toc43643258][bookmark: _Toc47799029]2.1.3 Gig Economy
Also known as the ‘on-demand economy’ (ILO, 2016), the gig economy can be described as temporary work or employment which is limited to a specific period based on the needs of the organisation. The gig economy tends to refer to those using digital apps to procure temporary work, such as those driving for Uber and Deliveroo (Taylor, 2017). The work is not guaranteed and has been referred to as insecure platform work and disposable labour (Partington, 2019). 
The Chartered Institute of Personnel and Development (CIPD) estimate that around 1.3 million people (4% of all employment) are working within the gig economy in the UK, with some evidence to suggest that this is supplementing permanent contract (CIPD, 2017a). 
According to research completed by the CIPD:
· Over half (57%) of gig economy workers agreed that the firms implementing gig economy work are exploiting lack of regulation in order to obtain immediate growth.
· Half (50%) of workers also agreed that people in the gig economy industry are sacrificing job security and worker’s benefits to have flexibility and independence in work.
· The median income earned per hour from the gig economy is £6 - £7.70 per hour – less than the National Living Wage. (CIPD. 2017b)
Gig economies have been criticised for failing to be a safe form of employment for those in contact with the public. 
For example, in the case of Uber, who had their operating licence suspended due to questions surrounding failures to complete necessary background checks (BBC News, 2017). In 2016 app Uber lost the right to use drivers who were classified as self-employed instead of employing them as the system meant that drivers were not being paid National Minimum Wage due to being self-employed and Uber taking commission from them (Osbourne, 2016). 
[bookmark: _Toc43643259][bookmark: _Toc47799030]2.1.4 Zero Hour Contracts
Also known as ‘casual contracts’, these types of contracts were initially intended for use with one off or on-call jobs, such as interpreters, where hours are not guaranteed (Gov.uk, 2020). As of 2017, around 905,000 people (2.5% of those in employment) were reported to be on zero hours contracts (Taylor, 2017). These contracts became under heavy scrutiny in the UK, as they did not provide guaranteed work and often left workers in financial disarray (BBC, 2019). Academic evidence from University College London found that people on zero-hours contracts were at greater risk of reporting symptoms of psychological distress and feeling less healthy than those on fixed hour contracts (O’Connor, 2019). 
In 2017, the Taylor Report recommended employers should be forced to pay a premium on employees who are put on zero-hour contracts to deter overuse (Taylor, 2017). 
However, in April 2017 – McDonald’s offered 115,000 of its UK workers the opportunity to move to fixed-hours contracts after complaints that lack of guaranteed income was affecting their ability to receive credit. The company found around 80% of workers chose to remain on flexible contracts (Taylor, 2017). 
[bookmark: _Toc43643260][bookmark: _Toc47799031]2.2 Comparable Industry
[bookmark: _Toc43643261][bookmark: _Toc47799032]2.2.1 Dependent self-employment in the construction industry
In 2014 the government legislated that if a worker is “under the control, direction and supervision” of a construction company they must be deemed an employee, and the company becomes liable for national insurance contributions. In response, workers are being forced to operate via “umbrella companies” paying themselves a tiny salary and large dividends, to avoid tax (Mason, 2017). 
Dependent self-employment has been identified within the construction industry with it becoming an issue which attracted the attention of unions such as Unite. In 2014, the UK coalition Government announced that they would put measures in place to tackle the activities of employment intermediaries of particular relevance to the construction industry, by disguising employment as self-employment. This led to the introduction of the CIS (Construction Industry Scheme), designed to lay out a series of clear rules for how contractors should make payments to sub-contractors, with an aim to prevent the loss of tax to the Exchequer (HM Treasury, 2014). 
However, since the implementation of the CIS scheme, unions such as Unite have announced that after having conducted research, they believe the “vast majority” of workers on the scheme are bogusly self-employed due to the nature of their engagement. As there has also been an 18% increase in the scheme since 2018. Due to this, around half of the entire construction industry is paid in this way. This saves employers paying 13.8% of each worker’s eligible earnings in national insurance contributions but denies workers even the most basic employment rights and means they can be dismissed without warning (Unite, 2018).
This issue has much literature behind it, questioning an industry with such a saturated self-employed workforce. Some of the earliest insights into this industry came from Winch (1998), who explored issues surrounding the growth in labour-only subcontracting on a self-employment basis in the construction industry in the previous 30 years
[bookmark: _Toc43643262][bookmark: _Toc47799033]2.2.2 Contract work in the Security industry
Although the literature relating directly to the security industry is sparse, there are both notable direct examples, and literature surrounding the same subject within the construction industry.
In 2015, trade union Unison published findings surrounding the issues arising from zero-hour and gig contracts. Their findings highlighted the “security fiasco” during the 2012 Olympics when security supplier G4S, was unable to meet their contracted staffing obligations. This was largely blamed on the terms of the contract – no mutuality of obligation, and no employment rights. It is apparent that in this instance, the attempted use of zero-hours contracts for cost cutting cost the company £50m (Unison, 2015). 
In 2020, Trade Union Congress found that as zero hours contracts are driven by the private sector, security guards are at least twice as likely to be on zero hours contracts than the workforce as a whole. The congress also describes that 10 per cent of security guards are likely to be on zero hours contracts (TUC, 2020).
A study has also found that outsourcing and subcontracting are associated with a deterioration in pay, terms and conditions of employment, and with lower quality service delivery. The study also found that outsourcing and subcontracting directly led to the replacement of experienced employees with young and inexperienced people, for less pay and often poorer working conditions (Petersen et al., 2012; Vrangbaek et al., 2015)
[bookmark: _Toc43643263][bookmark: _Toc47799034]2.3 Negative Effects of Self-Employment
[bookmark: _Toc43643265][bookmark: _Toc47799035]2.3.1 Self-employment and Impact on Mental Health
In 2019, a study was published which examined the correlation between dependent self-employment and self-reported negative mental health symptoms, in South Korea. The definition of dependent self-employment in South Korea, according to the study, is eminently like that of the UK. 
The study cites a report which outlines that dependent self-employed workers have low job security (Oostveen et al., 2013) and often attempt to compensate for their low and unstable income by working long and irregular hours (Lee, 2016).  In a meta-analysis of evidence undertaken of 243 records from 46 papers by Wong (2019), there is evidence-based understanding that long hours are detrimental to health. This type of working in turn can be related to inflated risk of physical health conditions such as diabetes mellitus and cardiovascular diseases – as well as mental health conditions such as depression and anxiety (Wong et al., 2019). There is further evidence that employment insecurity itself, can cause sleep disturbance (Mai et al., 2019), depression and depressive symptoms (Kim and Kim, 2018; Kim and Knesebeck, 2015). 
This information suggests that people who are dependent self-employed are more likely to be depressed or get sick (Wong et al. 2019), but are not eligible for sick pay and therefore many of the rights and protections of someone with employed worker status (Klair, 2019). 
[bookmark: _Toc43643266][bookmark: _Toc47799036]2.3.2 Self-employment and Financial Issues
Research undertaken by the Citizen’s Advice Bureau (2015a) not only revealed that one in ten of survey participants were likely wrongly self-employed, but also provided context to the effects of this on the workers and the government. The report identifies a £314m potential loss in tax and national insurance contributions to the government. It also outlines the loss of, on average, £1,200 per year in holiday pay for those wrongly self-employed (Citizens Advice Bureau, 2015b). 
Self-employed workers are not entitled to maternity or sick pay, and therefore must support themselves in these circumstances (Mason, 2017).
According to a Citizens Advice Bureau report, there has been a rise in self-employment in the UK over the last 10 years. This has been accompanied by a large rise in self-employed people working in low wage occupations (see Appendix A). The report also found that although self-employed people were more likely to own their house outright, they were also on average, 8% more in mortgage debt (see Appendix B) (Citizens Advice Bureau, 2016). 
This is also mirrored in statistics released by Business Debtline – a support agency for self-employed people in debt - which shows that 61% of their callers in debt had used personal credit to pay for self-employment costs such as equipment, taxes or transport costs (Money Advice Trust, 2018). The charity also explained how lack of essential business management skills were contributing to the financial issues faced by the self-employed (Delves, 2018) as workers are new to self-employment, they are less likely to have knowledge to find and apply for grants, understand tax efficiently etc. 
These statistics show that not only does being self-employed mean that a person is more likely to be in debt, but also that if people are forced to go self-employed to find work within an industry, they are likely to be ill equipped to succeed. 
Further research shows that one in seven people who are self-employed in the UK earn an average income of £14,655 (Evans, 2017); almost half of the average wage of £29,400 (ONS, 2019). This low wage is deemed by the Trades Union Congress as “poverty pay” (Klair, 2019). 
[bookmark: _Toc43643267][bookmark: _Toc47799037]2.4 The Attraction of Self-Employment
Despite the evidence of negative consequences to the surge of self-employment, many people choose to become self-employed. This is shown by Office of National Statistics figures which demonstrate a rise from 12% of labour force being self-employed in 2001, to 15%.1 of the labour force in 2017 (ONS, 2018). It is also clear that indeed many work for the types of contract which appear to lead to dependent self-employment. 
According to research commissioned by the UK government in 2018, approximately 4.4% of the population had worked within the gig economy in the previous 12 months – roughly 2.8 million people (Department for Business, Energy and Industrial Strategy, 2018). These types of employment are generally infrequent and do not require an extensive amount of commitment. Gig working jobs are becoming more readily available, with the gig economy doubling in size over three years. Trade Union officials warn that many people feel forced to accept causal and insecure work, frequently alongside other jobs (Partington, 2019). 
For younger workers, students and retirees, the flexibility gig and infrequent working offers is appealing. There is generally no need for workers to become skilled or even possess specific education, as gig economy jobs are generally low skill and nearly immediate start (Towers-Clark, 2019). 
According to a YouGov survey, majority of those involved in gig economy self-classified their employment status as “working full time”. This highlights the fact that many people involved in the gig economy are doing so to top-up or supplement more regular earnings (Department for Business, Energy and Industrial Strategy, 2018).
[bookmark: _Toc43643268][bookmark: _Toc47799038]2.5 Models and Theories
[bookmark: _Toc43643269][bookmark: _Toc47799039]2.5.1 Maslow’s Hierarchy of Needs
Maslow’s Hierarchy of Needs (1943) is a pyramid model which comprises of five needs which are required for a human to thrive. Physiological needs are the base of the pyramid, and therefore required to reach before any other level. This is followed by safety, social needs, esteem, and self-actualisation. Maslow (1943) describes motivation fluctuating depending on which needs can be successfully met. 
In the context of employee engagement and well-being, it could be said that bogus self-employment would not allow for physiological needs or safety needs to be met. This is due to the fluctuation of security of employment, and therefore pay. This of course would indicate that this form of employment may lead to basic human needs not being met.
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[bookmark: _Toc47799458][bookmark: _Toc47799864]Figure 1: Maslow’s Hierarchy of Needs (McLeod, 2018 – Adapted from Maslow, 1943)

By understanding this theory of motivation, it poses questions around how workers are expected to motivate themselves within their jobs. If workers are unable to meet basic needs such as food, housing, rent etc due to unstable work, they are less likely to excel within their role. In an industry such as security, this poses questions surrounding safety and efficiency in a role which requires dedication and focus. 
[bookmark: _Toc47799040]2.5.2 Hertzberg’s Motivation-Hygiene Theory
Hertzberg’s Motivation-Hygiene Theory (also known as two-factor theory) (1959) outlines that there are one set of factors which create job satisfaction in the workplace and separate factors which cause job dissatisfaction. 
[image: Herzberg's two -factor theory | Download Scientific Diagram]
[bookmark: _Toc47799459][bookmark: _Toc47799865]Figure 2: Hertzberg’s Motivation-Hygiene Theory (Balogh, 2015 – Adapted from Hertzberg et al., 1959).
According to Hertzberg (1959), it is hygiene factors which causes dissatisfaction among workers. These hygiene factors are often those which are found within the working styles described so far; with job security, supervision, pay and working conditions and often poor or sub-standard compared to employed workers (Manyika et al., 2016). 
It can be deduced that contract work or work within dependent self-employment or the gig economy may well fall under the ‘Low Hygiene and Low Motivation’ combination as described by Hertzberg (1959). This would mean workers in these jobs are unlikely to have job satisfaction and are likely to feel dissatisfied with their role in general (Chartered Management Institute, 2019). As previously seen in Maslow’s Theory of Motivation (1943), this is potentially a hazard within the security profession due to the level of dedication and focus required. 
[bookmark: _Toc47799041]2.6 Conclusion 
Although there is a lack of relevant statistics around employment status for the security industry, it must be highlighted that 50% of the construction industry is self-employed. Although measures have been put into place for the construction industry, these are still flawed and leaving workers vulnerable (Dobson, 2020). 
Current statistics involving the private security industry are often skewed by technicality and add to the problem of hidden dependent self-employment. For example, Standard Industrial Classification of Economic Activity (SIC Code) 80100 Private Security Activity would cover door supervisors, but only those who are registered with Companies House. This does not cover those who are contract working or self-employed and not using SIC codes. SIC codes have subsequently been criticised for failing to adjust to a changing labour market (Odgers Connect, 2017). 
Gig economy jobs are often those which do not require any qualifications or pre-requisites. Those in the security industry must pay around £160 for training (Get Licenced, 2020) and £190 every three years for licencing (SIA, 2020a). Door Supervisor training further includes specific physical intervention training (SIA, 2020b) and is therefore a job with physical risk to the worker involved. It is therefore clear that these jobs cannot be regarded as anything other than skilled. It has also been noted that the risk to all private security industry workers has grown, especially to Door Supervisors since the fall of police officers began, with a notable rise in work related deaths to those workers (Townsend, 2019).
As demonstrated, the informal or self-employed job market is rapidly increasing. This leads to more people becoming self-employed to obtain available work. However, many people find that self-employment creates confusion surrounding tax, legal issues and understanding their rights (Citizens Advice Bureau, 2015; Cameron, 2018). This can also leave people with large tax bills they cannot afford (McCammond, 2019). 
More people are becoming both self-employed and employed as they must work more than one job. The average income for those who are self-employed is around £240 a week (ONS, 2019) and therefore suggests that self-employment is being used as top-up work. 
If indeed research should show that the security industry may be relying heavily upon gig economy or bogus self-employment, it will be apparent that reforms must be made to the industry, such as those made in the construction industry. 










[bookmark: _Toc43643270][bookmark: _Toc47799042]Chapter 3: Research Methodology
As seen in Chapter 2: Literature Review, there is a clear gap in current literature regarding the use of self-employment and contract or gig workers within the security industry. To further comprehend this, this chapter aims to complete the second objection of the study:  
To conduct primary research using online questionnaires, to explore the use of self-employment within the security industry.
To achieve this objective, the researcher has recognised the most appropriate and optimal methodology for the successful collection of primary data on this subject. A mono method approach was deemed most suitable for this purpose, due to the heavily statistic-based literature available for comparison. This method would be via the medium of online questionnaire with variety of question subtypes – including multiple choice and Likert scale. 
Saunders (2016) research onion will form the basis of the structure for the rest of this chapter (Saunders, et al, 2016). This will be used to assist the researcher to identify the most effective method of research strategy for the study alongside data collection, processes, and analysis methods. 
[bookmark: _Toc23082935][bookmark: _Toc43643271][bookmark: _Toc47799043]3.1 Methodology
Research is widely accepted to be defined as a “systematic investigation, including research development, testing and evaluation, designed to develop or contribute to generalizable knowledge” (Snider, 1997, p. 30). It can be considered a general term, which covers all methods of finding answers to important questions through such investigations (Dellis et al., 2013) in order to obtain knowledge and information about a specific area or problem (Kapil, 2014). 
The creation of a robust research strategy is of the highest importance to successful research. The method of research both primary and secondary chosen by the researcher, will be identified, explained, and justified using the ‘Research Onion’ from Saunders et al (2016). 
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[bookmark: _Toc47799460][bookmark: _Toc47799866]Figure 3: The Research Onion (Source: Saunders et al., 2007)
Each layer of the ‘onion’ correlates to a specific stage of the research process. The premise of following the Research Onion is that by following the ‘layers’, a complete and effective research strategy will be achieved. The onion is adaptable to many types of research methodology and can be utilised ‘in a variety of contexts’ (Bryman, 2015). 
Working from the outside layer in, the researcher has chosen to take the epistemological position of positivism to undertake this research. Positivism has etymology based on the verb ‘posit’, meaning to put forward and open to criticism and scrutiny (Hammond, 2018). The research will provide insight into literature from Chapter 2 to apply to the data, for the purpose of understanding. This justification was made following the information contained in texts by Saunders et al. (2006), Patel (2015) and Aliyu et al. (2014 p.79).
Following on from the justification of a positivist approach, the research will therefore be deductive as the researcher is testing a hypothesis. This allows the study to confirm the observation based on the paucity of academia already established (Burney and Saleem, 2008). 
Moving to the ‘strategy’ layer, surveys will be executed to generate primary research data. Through surveys, the researcher intends to obtain a large sample of relevant quantitative data (See: 3.1.3 Collection Method). Moving to the ‘choice’ layer of the onion, the researcher has identified that data collection will be mono method as only surveys will be carried out in order to supply quantitative data for analysis. 
As seen in the Research Onion, time horizon can be split into one of two categories -longitudinal or cross sectional. The researcher has identified that the optimum method for this study is cross-sectional, as this is a short-term study. It will also provide a snapshot in time of the prevalence and effects of DSE within the security industry and has potential to enable further research. 
Finally, the onion’s core represents the collection and analysis of original data sources. Data collection will be via Google Forms and data will subsequently be analysed using Microsoft Excel. 
[bookmark: _Toc43643272][bookmark: _Toc47799044]3.1.2 Philosophy
Epistemology is defined as “the branch of philosophy that studies the nature of knowledge and the process by which knowledge is acquired and validated” (Gall, Gall, & Borg, 2003, p. 13). It is through the application of this philosophy, which will lead this research via values of truth, belief, and justification (Marian, 2001). This philosophy will be implemented with the focus of post-positivism. The epistemological position of post-positivism, much like traditional positivism is objectivity. This is then enhanced by acknowledging that “knowledge cannot be divorced from ontology and personal experience” (Ryan, 2008, p. 16). 
Through this combined philosophical method of research, the researcher aims to become an objective observer, to gather and analyse information without affecting or disturbing what they observe (Wilson, 2014). These philosophies will be combined with an induction approach, which allows for a “bottom-up” style of research, whereby a conclusion can be created from the premise of information collected (Saleem & Burney, 2008).
[bookmark: _Toc47799045]3.4 Sample
Non-probability purposive sampling will be used to gather data for this study in order to select responses from the correct homogenous group. This type of sampling is described by Etikan (2016 pp.160) as:
“The deliberate choice of a participant due to the qualities the participant possesses. It is a non-random technique that does not need underlying theories or a set number of participants. […] The researcher decides what needs to be known and sets out to find people who can and are willing to provide the information by virtue of knowledge or experience.” (Etikan 2016 pp.160)

For this research, the questionnaire was placed onto industry-specific groups on Facebook for those working within the private security industry. The groups contain 10,000 or more members and are more likely to gain attention. The data gathered will then form a non-probability purposive sample, also known as an expert or judgemental sample, which can be logically assumed to be an accurate representation of the population to which the research relates (Lavrakas, 2008). 
As suggested by Collis and Hussey (2014), a poor or inaccurate sample can lead to misleading data and invalidate research, therefore the sample size was set by the researcher to 200 - around 0.05% of the SIA front-line licenced population (SIA, 2020a). According to Collis and Hussey (2014), this is an acceptable participant number due to the time constraints on the project, allowing for the study to be feasibly completed within the timeframe. 
[bookmark: _Toc23082940][bookmark: _Toc43643275][bookmark: _Toc47799046]3.4.1 Collection Method
This research will primarily focus on the conduction of an online survey, to be delivered through an online survey administration app, Google Forms. This survey will be distributed to the target demographic using social media; specifically, industry focused Facebook groups. This method of data gathering is appropriate for the study and can be delivered to a large sample of the industry without limit to the researcher’s local area. The results of the survey will provide the researcher with a patterned insight into self-employment within the industry. The questionnaire will be initially piloted amongst peers as a precaution to ensure its fitness for purpose before widespread delivery. 
Although Saunders et al (2016) recommend using multiple data-collection methods, online surveys only were implemented in this instance. As the spread of front-line SIA staff is even throughout the UK, the implementation of an online-only sample collection was chosen. This allows for a fair selection of people to. The data collection was not targeted to any individual but posted on a Facebook SIA licenced staff group with over 10,000 members. 
[bookmark: _Toc23082938][bookmark: _Toc43643273][bookmark: _Toc47799047]3.5 Approach
In this study, the researcher will use exclusion criteria to actively seek participants with the correct experience and SIA license with the purpose of best exploring the aims of the study (see 1.4 Aims and Objectives). The sample size will consist of over 200 participants who have either an active SIA Door Supervisor licence or have held one within the last five years. The minimum sample size of 200 is set as such, due to the positivist focus of this research, as it will allow for appropriate statistical analysis of the industry (Wlison, 2014) and is likely to provide more statistically significant data (Zamboni, 2018). In line with industry criteria, all participants will be over eighteen years of age (SIA, 2018).
As described by Thomas (2006) researcher will be using an inductive approach to ‘establish clear links between the evaluation or research objectives and the summary findings derived from the raw data’ (Thomas, 2006. p 238).
Quantitative data is described by Babbie (2010), as data which is objective and is primarily statistical, mathematical, or numerical information gathered through primary research or the computational manipulation of pre-existing data for the research. Data gathered through this study will be in quantitative form, to be statistically analysed through the means of crosstabulation (Babbie, 2010).
Qualitative data is defined by Denzin et al. (2005) as information which has an emphasis upon the qualities and meanings of information, which are not experimentally examined or measured mathematically. This is often applied if the researcher intends to gather qualitative data to provide context to what is potentially an issue with sociological and ethical effects and is known as methodological pluralism (Denzin et al., 2005). 
Using a mono method approach of using quantitative data, the researcher intends to create a piece of statistical significance. This type of information gathering is in line with the post-positivist research approach (Wildemuth, 1993).
[bookmark: _Toc47799048]3.6 Questionnaire Design
A questionnaire is a research tool made up of a series of questions used for the purpose of gathering information from participants (Vannette & Krosnick, 2019).
The online questionnaire provided to participants of this study was comprised of 10 questions including two multi-item matrix questions. The questionnaire used contingency questions as a method of screening, therefore allowing only those eligible to answer and therefore aims to enhance the procurement of accurate information. Multi-item scales were used to encourage participation, due to ease of answering, time saving for participants and making efficient use of space (Vanette & Krosnick, 2019).
The questions were kept clear and concise, as pragmatic theory suggests ambiguity within questionnaires impairs the study significantly (Tourangeau et al., 2000). The questionnaire used closed questions with a survey style, with the aim of procuring higher response rates and gain statistical insights rather than qualitative (Farrell, 2016). This style of questioning also allows for future research to easily replicate the survey, in different geographical or time locations.
A pilot study was conducted to ensure the questionnaire was easy-to-understand, fair and worked correctly. This task was undertaken by a convenience sample of the researcher’s peers. This allowed for questions to be edited and amended as appropriate. 


[bookmark: _Toc47799049]3.6 Question and Literature Review Matrix
	Questions in Survey
	Relation to Literature Review & Objectives

	Section 1:
I understand this survey should be answered as if COVID-19 were not affecting my work.
I hereby acknowledge that the data collected by this survey will be anonymous and confidential and will be used by the University of Wales Trinity Saint David for academic and educational purposes only.
	Screening questions to gain consent and clarity (Saunders, 2009).










	Section 2:
Do you currently hold a front-line SIA licence?
	Screening question to ensure relevant sample (Saunders, 2009).

	Section 3:
Have you held a front-line SIA licence in the last 5 years?
	Screening question to ensure recent and relevant understanding of the industry.

	Section 5:
Which type of employment do you currently have?
	Screening question to understand both working type of participant and for review of self-identification (Saunders, 2009). 


	Section 6:
When working as a self-employed security guard/door supervisor...
I am responsible for the success or failure of the job
I have several customers at the same time
I can decide how, when and where I do the work
I can hire other people at my expense to help me, or do the job for me
I provide the main items of equipment to carry out the work (radios, uniform, hi-vis etc)
I am responsible for finishing any unsatisfactory work in my own time
I can charge a price I chose, agreed with the client at the beginning of the job
I invoice the company for my pay
I am given a contract for the job
The company I am working for at the time do not prevent me working elsewhere
When working as a self-employed security guard/door supervisor...
I also work for a company who pay me directly


	Section 6a
GOV.UK, 2019
ACAS, 2019
HMRC, 2019

Section 6b
Partington, 2019
DBEIS, 2018


	Section 7:
When working as a security guard/door supervisor...
I have relied on one company for work, even if I don't have fixed hours with them
My income changes from month to month
I have income protection cover for periods of sickness
It is expected to remain loyal to one company
I can afford to have time off throughout the year
I have worked more than 48 hours per week
I have claimed benefits due to lack of available work
	Section 7a)
CIPD, 2017a
b & c) Citizens Advice Bureau, 2015b
           Mason, 2017
d & e) Citizens Advice Bureau, 2015b

f)   Lee, 2016
     DBEIS, 2018
 g) Kim & Kim, 2018
     Hertzberg, 1959
    



[bookmark: _Toc47799050][bookmark: _Toc47799853][bookmark: _Toc47800734]Table 1: Questions in the questionnaire and how they relate to Chapter Two: Literature Review.
3.7 Analysis
To analyse the quantitative data collected through the online questionnaire, answers supplied by participants will be turned into numerical data and analysed using dimensional tables. The data will be analysed using a series of crosstabulations. As crosstabulation is typically used to analyse categorical data, the researcher will be using this test to apply a number of ACAS, HMRC and Government criteria for self-employment against the participant’s self-identified employment status, as well as analysing the data for any common themes or unexpected results. The analysis will be undertaken using Microsoft Excel. 
[bookmark: _Toc47799051]3.8 Reliability and Validity
Validity in research is frequently cited as Hammersley’s (1987 p.69) definition of an account, or evidence, being valid or true if it accurately represents the features of the phenomena which it is attempting to explain, describe or theorise. It is for these reasons that the researcher has made every attempt to use an appropriate method of collection and has decided to use a quantitative approach with screening questions to ensure strong validity of primary data (Winter, 2000). Quantitative research is often chosen because of its repeatability and therefore its reliability. The researcher has chosen this method as it is likely to facilitate the undertaking of further research (Saunders, 2009).  
Reliability can be described as how reliable the data is and if the data would be consistent. This can be judged on whether the outcomes would be roughly the same should the study be repeated. This concept is described succinctly by Black and Champion (1976, pp.232-234) to be the “ability to measure consistently”. The large sample size of 200 chosen by the researcher aims to gain an accurate snapshot of the attitude and perspective of those working within the industry at the present time. 
[bookmark: _Toc47799052]3.9 Limitations
It is important to have a holistic understanding of any study undertaken (Moura, 2017). Part of this understanding is to understand and be able to define, and attempt to mitigate, any limitations. As is true in the majority of studies, this study is also subject to limitations. 
The primary limitation of this study is the limitation in sample size (Hackshaw, 2008; Faber and Fonseca, 2014). Although as previously discussed the sample size is relative to the time frame (Collis and Hussey, 2014), this is only around 0.05% of the licenced front-line security professionals. To mitigate this, the researcher has ensured to use a limited number of clear questions derived from government and official body criteria. This will allow for analysis of the clearest and most succinct results possible to gain a clear understanding of those surveyed. It is also suggested by Hackshaw (2008), that testing a new hypothesis with a small number of subjects initially is favourable.
The secondary limitation of the study is the time constraint. As this study is part of an undergraduate dissertation, time is limited in comparison to larger studies. However, as much thought has been put into the sample, and the reliability and validity of the study this factor should indeed also be mitigated. 
There is also a notable sub-limitation regarding the COVID-19 pandemic, which prevented many in the security industry from working. To mitigate this, the researcher added an extra qualifying question to the beginning of the questionnaire, requesting that participants express their understanding that they should answer as if the pandemic were not happening – or before the pandemic happened. 
[bookmark: _Toc47799053]3.10 Ethical Consideration
Research ethics relates to how we approach all aspects of research, from formulation to collection and analysing of data (Saunders et al., 2009). Ethical consideration has been the forefront of the researcher’s consideration from the early stages of the project (Oliver, 2010 pp.9). This research has also been subject to all ethical considerations undertaken by the university and has been approved by the UWTSD ethics board as well as the supervisor and co-ordinator. Overall, the study aims to promote the ethical research principals of beneficence and avoid non-malfeasance (Townsend et al., 2010).
Online questionnaires were created using a reputable and secure platform and were anonymised. This allows for confidentiality to be maintained, and for results to be stored security and remotely using Google Forms cloud saving feature. This data will be password protected. The questionnaires also have screening questions which gain informed consent for the use of the information given for the educational purposes of this study (Oliver, 2010 pp. 29). 
The research should not cause any ethical concern as it is entirely voluntary, questions those only over the age of 18 and are professionals within the private security industry. The questionnaire has been designed to be easy to answer and does not require any particularly personal or emotional information to be disclosed. 
There is minimal ethical risk regarding this research. All participants will be over the age of 18, no vulnerable populations will be used, and all participation is entirely voluntary. 
Information collected will be anonymised in line with the Information Commissioner’s Office (ICO) ‘Anonymisation: managing data protection risk code of practice’ (ICO, 2012), remain confidential, and will be stored on secure password-protected cloud servers. Any information gathered using non-computerised methods will be stored under lock and key and will be destroyed in an appropriate confidential waste disposal bin after computerisation. Full details of ethical consideration can be found in Appendix C – Ethics Form.  
[bookmark: _Toc47799054]3.11 Conclusion
This chapter has clearly explained the research methodology implemented in this study and justified the inductive and positivist approach to be undertaken. It also takes into consideration the reliability and validity of the study, as well as its limitations and ethical implications. The chapter has demonstrated exactly how the researcher intends to pursue the collection of primary data, and their intent to analyse and interpret this. This will be followed by Chapter Four which will present the analysis and findings which these methods have collected. 














[bookmark: _Toc47799055]Chapter 4 – Results and Findings
[bookmark: _Toc47799056]4. Introduction
The purpose of this chapter is to analyse the data which was been collected to achieve objective three:
To analyse the data collected to understand how self-employment is being used within the security industry. 
The data collected in this study was mono-method using online questionnaires and was answered by 203 people. Three responses were not used, as these participants were screened out by the questionnaire as they either a) did not hold a current licence or b) had not held a licence in the last five years. All participants indicated their consent for the use of their data within this study.
[bookmark: _Toc47799057]4.1 Methods
The questionnaires were implemented with the aim of gaining quantitative data in order to test this with a number of quantitative crosstabulation tests. The analysis will be undertaken using crosstabulation in order to examine the data within categorical groups. This approach will be taken in order to identify relationships within the data and
This will therefore allow the criteria set out in Chapter 2 (See: 2.1.1 Self-Employment Status (UK)) to be applied to the participants answers to understand any potential relationship.
The researcher chose not to use sex, gender, age, or other identifiable variables as they did not deem them important to the overall view of the industry. The key objective of the data is to understand how self-employment is being used in comparison to government and agency criteria, as seen in Chapter 3 (See: 3.2.2 Question and Literature Review Matrix).
[bookmark: _Toc47799058]4.2 Demographics
Socio-demographics such as age and gender were not deemed a priority for this study. With this in mind, the researcher chose to focus on participants by licence(s) held. The overwhelming majority of the participants held a Door Supervisor licence. 
[image: ]
[bookmark: _Toc47799461][bookmark: _Toc47799867]Figure 4: Graph of Participants by Licence Held

97% of participants indicated they currently held a front-line SIA licence. Six participants indicated they did not, but of those six, four indicated they had held a front-line licence in the last 5 years. Those who had not held licences in the last 5 years were not included in order to keep answers relevant to the industry in its current form. 
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[bookmark: _Toc47799059][bookmark: _Toc47799462][bookmark: _Toc47799868]Figure 5: Chart of Participants by Licence Ownership
4.3 Employment Status
The majority of participants identified themselves as self-employed or self-employed alongside employment, with only 21.9% of those surveyed believing themselves to be registered employed. This means a significant 74.1% of those surveyed are self-employed in some respect while working within the private security industry. 
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[bookmark: _Toc47799463][bookmark: _Toc47799869]Figure 6: Chart of Participant Employment Status
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[bookmark: _Toc47799464][bookmark: _Toc47799870]Figure 7: Graph of Self-Identified Employment Status

[bookmark: _Toc47799060]4.3.1 Self-Employment Questions
Those participants who answered that they considered themselves self-employed were asked a series of questions relating to their experience of being self-employed. These questions were created in line with government and other agencies’ criteria for true self-employment (see: 3.2.2 Question and Literature Review Matrix). The results were largely unanimous, with only 3 questions being divisive. 

[bookmark: _Toc47799465][bookmark: _Toc47799871]Figure 8: Participants Answer Self-Employment Status Questions
These answers will be used in a crosstabulation in order to fully understand their application to self-employment criteria (See: Chapter 5 – Analysis). 
[image: ]
[bookmark: _Toc47799466][bookmark: _Toc47799872]Figure 9: Participants by Number of Jobs
The majority of the participants indicated paying their own tax and national insurance, with a small number also working directly for a company as an employee. 
[bookmark: _Toc47799061]4.3.2 Attitudes in the Security Industry 
A number of questions were asked of all participants, regardless of employment status. These were intended to gain a reflection of the security industry holistically. 

[bookmark: _Toc47799062][bookmark: _Toc47799467][bookmark: _Toc47799873]Figure 10: Responses to Questions Regarding Attitudes in Security Industry
4.4 Crosstabulations
In order to successfully understand the questions posed from the perspective of all 3 category types, crosstabulations will be used here to provide a holistic view of the data gathered. 
Crosstabulations are used to understand the relationship between two categorical variables. For the purposes of the research, this type of analysis was engaged to understand the differences between those working in the security industry who self-identified as employed, self-employed or both employed and self-employed. It is important to understand the differences in employment status in order to understand if any issues highlighted are those of the self-employed within the industry, or of the industry as a whole. 
[bookmark: _Toc47799063]4.4.1 Subset A
Subset A was a 3-point Likert scale which was only presented to those who indicated they were self-employed or had both self-employed and employed work -  a total of 149 participants. The questions were presented as statements and the participant was asked to select agree, disagree or not sure. These questions were designed to indicate whether participants who were self-employed were working in line with the recommended guidelines on self-employment set by the UK Tax Office and ACAS. 
[bookmark: _Toc47799854][bookmark: _Toc47800735]Table 2: When working as a self-employed security guard/door supervisor...  [I am responsible for the success or failure of the job ]							
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	25
	45
	33
	103

	BOTH
	9
	3
	34
	46

	TOTAL 
	34
	48
	67
	149


			
Most participants selected not sure or disagree options for this statement. This shows a clear trend in results which suggest these workers may not be entirely confident of what their employment type is. HMRC guidelines for self-employment state that you must “run your business yourself and take responsibility for success or failure” (HMRC, 2019) in order to be deemed truly self-employed. Therefore, this indicates an issue with either the understanding of those who are working in self-employed roles or with companies who are contracting self-employed workers.



[bookmark: _Toc47799855][bookmark: _Toc47800736]Table 3: When working as a self-employed security guard/door supervisor...  [I have several customers at the same time]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	14
	57
	32
	103

	BOTH
	9
	3
	34
	46

	TOTAL
	23
	60
	66
	149

	
	
	
	
	



A large majority of participants either were not sure or disagreed with this statement. These results directly conflict with the HMRC guidelines which state that self-employed workers are those who have several customers at the same time (HMRC, 2019). The 44% of respondents who applied not sure to this statement must not be overlooked. It is important to question in this instance why a worker would not know how many customers they have if they are indeed self-employed. Gig or contract workers may feel they are not sure if this statement applies to them or may not be sure if a customer is in fact an employer. This is an important factor to understand, as this is a potential red flag indicating dependent self-employment (Williams and Horodnic, 2019; Böheim and Mühlberger, 2009)






[bookmark: _Toc47799856][bookmark: _Toc47800737]Table 4: When working as a self-employed security guard/door supervisor...  [I can decide how, when and where I do the work]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	9
	62
	32
	103

	BOTH
	7
	5
	34
	46

	 TOTAL
	16
	67
	66
	149



Again, the majority of participants either disagreed or were not sure when answering this statement. This is also directly in conflict with HMRC guidelines which clearly state “I can decide how, where and when you do you work” as a key indicator of self-employment (HMRC, 2019). This is also in conflict with ACAS guidelines which state you “are responsible for how and when you work”. (ACAS, 2019)
This is an indication that participants may have been contracted or gig workers who are told when and where to work by agencies. These workers are unlikely to be deemed genuinely self-employed, although would be required to file self-assessment tax returns in the same way a genuinely self-employed person would. This is likely be a further indication of dependent self-employment (Williams and Horodnic, 2019; Böheim and Mühlberger, 2009). 







[bookmark: _Toc47799857][bookmark: _Toc47800738]Table 5: When working as a self-employed security guard/door supervisor...  [I can hire other people at my expense to help me, or do the job for me]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	5
	65
	33
	103

	BOTH
	3
	8
	35
	46

	 TOTAL
	8
	73
	68
	149



The trend in a majority of participants who selected disagree and not sure responses continues here. This contradicts the HMRC guideline you “can hire people at your expense to help you or do the work for you” (HMRC, 2019) and also ACAS guideline “are able to send someone else to do the work for you if appropriate.”
This statement is potentially more complex in the security industry than most others, as SIA licencing regulations may apply to the job. Therefore, the person completing the work in someone’s place must be properly licenced and vetted (SIA, 20). Someone who employs security guards to do work for them must also have a non-front-line SIA licence in order to manager, supervisor and employ those who carry out front-line operations (SIA, 2020a). This raises questions around whether self-employed contractors, or indeed gig workers, can ever truly work within the security industry as they would otherwise be unable to use the work of another licenced guard without correct SIA licencing (SIA 2020b).





[bookmark: _Toc47799858][bookmark: _Toc47800739]Table 6: When working as a self-employed security guard/door supervisor...  [I provide the main items of equipment to carry out the work (radios, uniform, hi-vis etc)]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	11
	58
	34
	103

	BOTH
	2
	9
	35
	46

	 TOTAL
	13
	67
	69
	149



This statement also had majority answers of disagree or not sure. Again, the answers to this statement are directly in conflict with HMRC guidelines (HMRC, 2019). The not sure responses could be due to different security roles were not being specified within the statement. Those participants which disagreed are likely to be those of people not in truly self-employed roles. It is generally expected that self-employed people would provide the tools of their trade when hired to carry out a role, such as cleaners, carpenters, or plumbers for example (Solihull Metropolitan Borough Council, 2018).

[bookmark: _Toc47800740]Table 7: When working as a self-employed security guard/door supervisor...  [I am responsible for finishing any unsatisfactory work in my own time]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SE
	3
	68
	32
	103

	BOTH
	4
	7
	35
	46

	TOTAL 
	7
	75
	67
	149



Over half of participants disagreed with this statement. HMRC guidelines are directly in conflict with this (HMRC, 2019) which suggests that this is another flag to participants not being genuinely self-employed. This can be likened to another other tradesperson, for example a plumber of builder, who would be expected to return and complete unsatisfactory work should it occur; or could potentially face civil action (Nickson, 2020). It is important point to note that again the security industry fails to fit into these criteria.

[bookmark: _Toc47800741]Table 8: When working as a self-employed security guard/door supervisor...  [I can charge a price I chose, agreed with the client at the beginning of the job]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	5
	66
	32
	103

	BOTH
	3
	9
	34
	46

	TOTAL
	11
	80
	102
	149



An overwhelming majority of the participants either disagreed or were not sure when reading this statement. Once again, this is in conflict with ACAS guidelines which state “you are able to work for different clients and charge different fees” (ACAS, 2019). This suggests that participants either already know the price of the job being offered before they undertake it, or the job may have fixed hourly pay. Regardless of reasoning, this does not apply to genuine self-employment. This data suggests that for the majority or participants this is not something they know about, or they feel they can do. There is therefore no negotiation in this process and is more reflective of an employee/employer relationship.





[bookmark: _Toc47800742]Table 9: When working as a self-employed security guard/door supervisor...  [I invoice the company for my pay]

	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	64
	7
	32
	103

	BOTH
	11
	1
	34
	46

	 
	75
	8
	66
	149



Most of the participants agreed with this statement. Both UK Government and ACAS guidelines state that this is a key indicator of someone who is self-employed (UK.GOV 2019; ACAS, 2019). 
This data must be understood in context with the other answers throughout this subset. Since most of the participants who identified as self-employed tended to answer in paradox to the guidelines provided, it is interesting that on this point they did not. This suggests that although those offering work to self-employed contractors may want the freedom of workers being responsible for their own tax and national insurance, they may not be providing their workers with the freedoms and responsibilities that self-employment should traditionally hold (O’Connor, 2015; Heyes and Hastings, 2017). 

[bookmark: _Toc47800743]Table 10: When working as a self-employed security guard/door supervisor...  [I am given a contract for the job]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	34
	37
	32
	103

	BOTH
	4
	7
	35
	46

	 
	38
	44
	67
	149



Most participants chose the disagree or not sure options for this statement. ACAS guidelines state that self-employed workers must obtain contracts to provide services, whereas UK Government guidelines state that self-employed workers operate under a contract under the terms self-employed, consultant or independent contractor (ACAS, 2019; UK.GOV, 2019). This data suggests that participants may not have understood this statement which raises questions as to a) the understanding of self-employed people in the industry of the rules and guidelines for genuine self-employment and b) ethical questions around those employing these workers.

[bookmark: _Toc47800744]Table 11: When working as a self-employed security guard/door supervisor...  [The company I am working for at the time do not prevent me working elsewhere]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	34
	36
	33
	103

	BOTH
	8
	3
	35
	46

	 TOTAL
	42
	39
	68
	149



The answers to this statement are divisive, however the majority of participants selected not sure. ACAS guidelines are clear that to be considered self-employed, workers must be able to work for different clients and charge different fees (ACAS, 2019). It is concerning to find that most participants were not sure about their eligibility to work for others, since all participants within the subset identified that they worked in some form of self-employment. This, however, conflicts with subsection b, which questions if it is expected to remain loyal to one company in the industry with which most participants agreed. This suggests while preventing workers from working elsewhere may not be overt, there appears to be a covert attitude of company loyalty recognised by these participants.
[bookmark: _Toc47799064]4.4.2 Subset B
Subset B was a 3-point Likert scale which was presented to all currently employed - a total of 193 participants. Similarly, to Subset A, the participant was presented with a number of statements and asked to select agree, disagree or not sure. 
[bookmark: _Toc47800745]Table 12: When working as a security guard/door supervisor... [I have relied on one company for work, even if I don't have fixed hours with them]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	81
	22
	0
	103

	EMPLOYED
	32
	10
	2
	44

	BOTH
	26
	20
	0
	46

	 TOTAL
	139
	52
	2
	193



On analysing this crosstabulation, it is shown that the majority of self-employed people indicated having been in a situation where they have relied on one company for work even if the company is unable to supply them with regular hours. This could suggest that these participants are casual workers, or that they are unable to find other work outside of these companies. It may also suggest that the participant feels they must be loyal to one company or cannot work for another company. This is a potential red flag for dependent self-employment (Williams & Lapeyre, 2017). 



[bookmark: _Toc47800746]Table 13: When working as a security guard/door supervisor... [My income changes from month to month]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	95
	6
	2
	103

	EMPLOYED
	29
	12
	3
	44

	BOTH
	42
	3
	1
	46

	 TOTAL
	166
	21
	6
	193



From this crosstabulation we can see that self-employed participants are overwhelmingly finding that they do not have a stable income whilst working in the security industry. This is correlated by the findings that workers with both self-employed and employed jobs indicate similar results. This should be cause for concern, as fluctuating wages not only put people at risk of financial problems but also leave them unable to successfully claim benefits such as Universal Credit should they need it (Ghelani, 2018; McCammond 2019). 
[bookmark: _Toc47800747]Table 14: When working as a security guard/door supervisor... [I have income protection cover for periods of sickness?]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	10
	74
	19
	103

	EMPLOYED
	5
	29
	10
	44

	BOTH
	4
	40
	2
	46

	 TOTAL
	19
	143
	31
	193



The data gathered here shows that lack of income protection for periods of sickness is a common theme amongst all participating groups. However, those who are not ‘employed’ do not have the same rights to sick pay as those who are. This could mean that the self-employed participants, or those who are both employed and self-employed, are more vulnerable to financial issues should they become ill. This question also had the most frequent “don’t know” responses, which could indicate that either participants were not aware of this cover or did not know if it was being provided for them elsewhere. 
[bookmark: _Toc47800748]Table 15: When working as a security guard/door supervisor... [It is expected to remain loyal to one company]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	59
	25
	19
	103

	EMPLOYED
	25
	12
	7
	44

	BOTH
	23
	17
	6
	46

	 TOTAL
	107
	54
	32
	193



The data gathered here highlights this statement as being divisive between employment types. An interesting point raised here is more self-employed participants felt that their loyalty was expected than those employed or with dual employment status put together. This could be a potential indicator for dependent self-employment and when combined with the data for those who indicated they had relied on one company for work despite the company not having hours for them highlights a potential problem within the industry (Mason, 2017). 



[bookmark: _Toc47800749]Table 16: When working as a security guard/door supervisor... [I can afford to have time off throughout the year]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	46
	55
	2
	103

	EMPLOYED
	21
	17
	6
	44

	BOTH
	23
	21
	2
	46

	 TOTAL
	90
	93
	10
	193



These statistics reflect the risks of self-employment over employment within the security industry, as the majority of those self-employed guards disagree that they can afford to have time off throughout the year. This mirrors previous discussion within Chapter 2, which denotes that those who are self-employed lose out on £1,200 per year in holiday pay (Citizens Advice Bureau, 2015b) and that working in this way can cause many physical and mental health issues (Kim and Kim, 2018; Kim and Knesebeck, 2015; Mai et al., 2019; Wong et al., 2019). 
[bookmark: _Toc47800750]Table 17: When working as a security guard/door supervisor... [I have worked more than 48 hours per week]
	 
	AGREE
	DISAGREE
	NOT SURE
	 

	SELF-EMPLOYED
	95
	8
	0
	103

	EMPLOYED
	32
	8
	4
	44

	BOTH
	39
	7
	0
	46

	 TOTAL
	166
	23
	4
	193



48 hours a week is the maximum anyone can work under the working time directive in the UK. However, individuals may sign an agreement with an employer in order to opt out. These results show that self-employed security staff have overwhelmingly worked more than 48 hours in a much higher response rate than any other employment status. Mirroring a similar effect to those who cannot afford holiday pay, this can have an extensive effect on physical and mental health issues (Kim and Kim, 2018; Kim and Knesebeck, 2015; Mai et al., 2019; Wong et al., 2019) and for many in contract work means working the same jobs as employed security guards but without the benefit of a cap on their working hours. 
[bookmark: _Toc47800751]Table 18: When working as a security guard/door supervisor... [I have claimed benefits due to lack of available work]
	
	AGREE
	DISAGREE
	NOT SURE
	

	SELF-EMPLOYED
	38
	63
	2
	103

	EMPLOYED
	7
	32
	5
	44

	BOTH
	10
	33
	3
	46

	TOTAL
	55
	128
	10
	193



Although the majority of participants answered that they had not claimed benefit due to lack of available work, this could be for a number of reasons. It is with hope that this figure is due to work being readily available. However, it must be noted that this figure could be due to fluctuation in wages as this is a significant barrier to claiming benefits such as Universal Credit (Ghelani, 2018). 
[bookmark: _Toc47799065]4.5 Analysis
When combining these two subsets of results it is evident that although many of those participants working in the security industry are doing so under the umbrella of self-employment, the way in which they are working does not always correlate with the version of self-employment set out by official guidelines (HRMC, 2019; ACAS, 2019; GOV.UK, 2019). 
There are many inconsistencies within this sample of the security industry when applied to the guidelines. This presents ethical issues regarding whether these workers are truly aware of what they should be able to expect as self-employed workers. Furthermore, this raises questions surrounding the prevalence of this type of self-employment within the security industry, and whether this should be addressed in the same way as the construction industry has been. 
The results also highlight the volume of workers within the industry who, in their own selections are “not sure” when asked questions regarding their employment. This leaves the participants involved in a state of equilibrium. 
SIA regulation in general when applied to these guidelines also becomes problematic. With managerial style licencing required when employing or supervising licensable activity, it is questionable that anyone is eligible to work in a gig working or self-employed capacity within the security industry. 
This questionnaire asked people to self-identify their employment status, and many identified themselves as self-employed. As the analysis of this data has shown, this is likely to be incorrect in many cases. 
As self-employed workers have both identified through this data that they both feel they should remain loyal to their company, and also that they have relied on one company for work despite the company not having hours for them highlights a potentially detrimental trend within this industry. 

[bookmark: _Toc47799066]Chapter 5 – Conclusion
[bookmark: _Toc47799067]5.1 Introduction
The intention of this chapter is to fulfil objective four:
To synthesise extant literature and primary research to make recommendations regarding how self-employment can best be implemented in the industry and be most beneficial to workers who adopt this method.
This will be achieved by discussing the main findings of the research, limitations faced by the researcher and recommendations both for industry consideration and for future research.
[bookmark: _Toc47799068]5.2 Objectives Achieved
1. Existing academic literature, alongside data collected by professional bodies, has been critically analyses to understand how self-employment affects workers in this type of industry. This was completed within chapter two which gave a broad understanding of the industry and subject at hand, alongside more specific context. 
2. Primary research was conducted using online questionnaires, which explored the use of self-employment within the security industry. The theory and methodology behind this were identified in chapter three, alongside justification for the researcher’s chosen method.
3. The data collected was analysed to understand how self-employment is being used within the security industry in chapter four; by combining this primary data alongside extant literature identified in chapter two. 


[bookmark: _Toc47799069]5.3 Main Findings
The findings presented in chapter two and the data analysed in chapter four support the discussion that self-employment within the security industry in the UK is being used in a problematic way when compared to the current legislation and guidelines surrounding what genuine self-employment can be defined as. 
The answers given by the participants in this research clearly identify a problem within this type of employment, and when combined with existing literature present a case for further investigation of the potential misuse of self-employment in the industry. Furthermore, the results have the potential to raise questions around the prevalence of dependent self-employment within the private security sector. 
[bookmark: _Toc47799070]5.4 Recommendations
The primary issue highlighted within this research is that of self-employment criteria by governing bodies such as HMRC and ACAS being incompatible with the style of working within the security industry as reported by the participants of this study. An initial recommendation would be for these guidelines to be reviewed; however, this would lead to larger, more complex questions to be answered. These guidelines would need to be revised by these governing bodies in order to successfully encompass the types of workers identified within this research. Alternatively, the companies which utilise self-employed contractors must be held accountable for the issues which arise for the workers in the context of the industry involved. 
A second recommendation would be that trade unions lobby for these workers to be more fairly represented under current employment law. As the health and financial disadvantages of this type of work have been highlighted, it would be appropriate for trade unions to ensure that security industry workers gain protection from this type of working in the same way initially undertaken for the construction industry. 
[bookmark: _Toc47799071]5.5 Final Limitations
Although the researcher’s initial aim was to cross-tabulate the opinions and attitudes of current security workers against HMRC and ACAS guidelines for self-employment, the researcher failed to include further which would have provided more depth to the discussion. These could have included those around the working time directive and whether workers had voluntarily opted out and including gender and age in the initial stages of the questionnaire. This may have given further context which would have more deeply understood the attitude of those working within the industry. A mixed-method approach to include quantitative data may also have been useful, as this would have provided further context as to the motivation of such workers. 
[bookmark: _Toc47799072]5.6 Further research
There is much scope for further research following on from the issues highlighted within this dissertation. Firstly, although this research gives the perspective of current workers within the industry, further research could bring the perspective of companies which employ these workers. This would lead to a more holistic view of the issues at hand and may provide further insight into the motivations behind why this is a prevalent issue within the security industry.
Further research from a government perspective would bring another dimension into the research surrounding this subject. As mentioned in chapter two, the UK government faces £314m potential loss in tax per annum (Citizens Advice Bureau, 2015b) due to companies using self-employed workers in this way. 
[bookmark: _Toc47799073]5.7 Conclusion
This study has successfully been able to reach the aims and objectives initially set and has successfully analyses self-employed status within the UK private security industry and subsequently the impact of self-employment on those who work within the industry. The dissertation was able to identify the attitudes and perspective of its research participants, which are a satisfactory sample of a large industry. 
This preliminary investigation via research into self-employment in the industry did not require the testing of a hypothesis as there was a clear need to correlate the already existing rules and guidelines (ACAS, 2019; GOV.UK, 2019; HMRC, 2019) against the perspectives of those working within the industry. 
From the results of this research it is clear that questions must be asked in order to protect the workers of the UK private security industry from not only financial loss but damage to physical and mental wellbeing. 
Chapter two was able to identify that this form of employment has already been highlighted in other industries as problematic and unfair (Unite, 2018) and is becoming problematic across the UK and EU as gig and contract working increases (Horodnic and Williams, 2019). Chapter three successfully outlined a strategy and methodology for conducting this research for analysis and application. Chapter four was able to critically analyse the data against governing body guidelines in order to successfully highlight the issues presented and present a solid case for further research and industry change.
In conclusion, it is clear that there is an issue within the security industry and in order to promote a fair and healthy industry it is pivotal that these issues be addressed whether in the form of further research, industry change or guideline review – just as was done within the construction industry. 

















[bookmark: _Toc47799074]Self-Reflection
The researcher of this study wanted to gain a better insight into the security industry following 10 years of front-line door supervision work. This interest was piqued following her time studying BA Business Management as she developed an interest in ethics. 
This dissertation has proven challenging but has taught the researcher an extensive amount of researching skills and developed knowledge in the fields of data analysis which had not been previously used. 
The researcher gained a vast amount of insight into the issues surrounding self-employment within the private security industry and have motivated her to research the subject further in the future. 
It is clear to the researcher that business ethics are particularly important, especially when the health and wellbeing of workers is at stake. It is crucial that within any industry these types of issues are highlighted in order to create and maintain a fair working system for everyone. 






[bookmark: _Toc47799075]Final Summary
This dissertation has contributed to the current understanding of how self-employment is being used within the UK private security industry and the potential effect it is having on the workers who depend on it. It has identified areas which require further research and makes recommendations for change. 
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Self-Employment in the Security Industry
The purpose of this research is to analyse the use and prevalence of self-employment within the UK Door Supervision industry. This questionnaire should take around 5 minutes to complete. The questionnaire will form part of an undergraduate final year research project. If any participant wishes to contact me regarding the questionnaire, please email me at 1804423@student.uwtsd.ac.uk. Thank you for taking the time to participate in this research.

IMPORTANT: Although I understand work within the industry is unfortunately very difficult to find at the moment, please answer this questionnaire as if the COVID-19 pandemic was not affecting your work.
*Required


1. I understand this survey should be answered as if COVID-19 were not affecting my work. *
Mark only one oval.
Yes No



2. I hereby acknowledge that the data collected by this survey will be anonymous and confidential, and will be used by the University of Wales Trinity Saint David for academic and educational purposes only. *
Mark only one oval.
I accept 
I decline

Licence Holding
3. Do you currently hold a front-line SIA licence? *
Mark only one oval.

Yes	Skip to question 5
No	Skip to question 4

Past Licences
4. Have you held a front-line SIA licence in the last 5 years? *
Mark only one oval.
Yes	Skip to question 5
No

Licence History
5. Which licence(s) do you hold/have you held? Please tick all that apply. *
Tick all that apply.

Door Supervisor Security Guard
Cash and Valuables in Transit Close Protection
Public Space Surveillance (CCTV) Key Holding
Immobilisation, Restriction and Removal of Vehicles (Northern Ireland only)

6. What is your employment status? *
Mark only one oval.

I am an employee (My tax and national insurance is deducated from my payslip automatically)
I am self-employed (I am responsible for paying my own tax bill, and/or submitting a self- assessment tax return to the HMRC once a year)
I am unemployed
I work as an employee and self-employed (for different purposes)

Employment Details

7. Which type of employment do you currently have? *

Tick all I/lat apply.

Full time contract (40 hours or more on a permanent/ongoing basis) Part time contract (Less than 40 hours on a permanent/ongoing basis) Fixed term contract (Contract is only for a few weeks or months)
Gig worker (One off events, infrequent shifts)
Agency Work (A 3rd party company pays you to work for another) Contract for Services (For self-employed)
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8. When working as a self-employed security guard/door supervisor... *

Mark only one oval per row.

Agree	Disagree	Not
[image: ]sure
I am responsible for the success or failure of the job

[image: ]I have several customers at the same time
I can decide how, when and where I do the work

[image: ]I can hire other people at my expense to help me, or do the job for me
I provide the main items of equipment to carry out the work(radios, uniform, hi-vis etc)

I am responsible for finishing
any	[image: ] unsatisfactory
[image: ]work in my own time
I can charge a price I chose, agreed with the client at


the beginning of the job
I invoice the company for my pay

I am given a contract for the job
The company I am working for at the time
do not	[image: ] prevent me
working
elsewhere



9. When working as a self-employed security guard/door supervisor... *

Mark only one oval.

I also work for a company who pay me directly
Option 2



[image: ]



10. When working as a security guard/door supervisor... *

Mark only one oval per row.

Agree	Disagree	Not
Sure
I have relied on one company for work, even if I don't have fixed hours with them


[image: ]My income changes
from	[image: ] month to
[image: ]month

I have income protection cover for periods of sickness?

[image: ][image: ]It is expected to remain loyal to one company
I can afford to have time off throughout the year


I have worked more than 48 hours per week

When working as a security guard/door supervisor...

Agree	I am responsible for the success or failure of the job	I have several customers at the same time	[I can decide how, when and where I do the work	I can hire other people at my expense to help me, or do the job for me	I provide the main items of equipment to carry out the work (radios, uniform, hi-vis etc)	I am responsible for finishing any unsatisfactory work in my own time	I can charge a price I chose, agreed with the client at the beginning of the job	I invoice the company for my pay	I am given a contract for the job	The company I am working for at the time do not prevent me working elsewhere	40	30	22	11	17	9	11	79	41	47	Disagree	I am responsible for the success or failure of the job	I have several customers at the same time	[I can decide how, when and where I do the work	I can hire other people at my expense to help me, or do the job for me	I provide the main items of equipment to carry out the work (radios, uniform, hi-vis etc)	I am responsible for finishing any unsatisfactory work in my own time	I can charge a price I chose, agreed with the client at the beginning of the job	I invoice the company for my pay	I am given a contract for the job	The company I am working for at the time do not prevent me working elsewhere	49	61	69	77	70	80	80	12	47	42	Don't Know	I am responsible for the success or failure of the job	I have several customers at the same time	[I can decide how, when and where I do the work	I can hire other people at my expense to help me, or do the job for me	I provide the main items of equipment to carry out the work (radios, uniform, hi-vis etc)	I am responsible for finishing any unsatisfactory work in my own time	I can charge a price I chose, agreed with the client at the beginning of the job	I invoice the company for my pay	I am given a contract for the job	The company I am working for at the time do not prevent me working elsewhere	104	102	102	105	106	104	102	102	105	104	



When working as a security guard/door supervisor... 

Agree	I have relied on one company for work, even if I don't have fixed hours with them	My income changes from month to month	I have income protection cover for periods of sickness	It is expected to remain loyal to one company	I can afford to have time off throughout the year	I have worked more than 48 hours per week	I have claimed benefits due to lack of available work	139	166	19	107	90	166	55	Disagree	I have relied on one company for work, even if I don't have fixed hours with them	My income changes from month to month	I have income protection cover for periods of sickness	It is expected to remain loyal to one company	I can afford to have time off throughout the year	I have worked more than 48 hours per week	I have claimed benefits due to lack of available work	52	21	143	54	93	23	128	Don't Know	I have relied on one company for work, even if I don't have fixed hours with them	My income changes from month to month	I have income protection cover for periods of sickness	It is expected to remain loyal to one company	I can afford to have time off throughout the year	I have worked more than 48 hours per week	I have claimed benefits due to lack of available work	2	6	31	32	10	4	10	
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Figure 1: Low income rates by employment status'
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Figure 2: Proportion of people in a family behind with a bill payment
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APPLICATION FOR ETHICAL APPROVAL

n order for research to result in benefit and minimise risk of harm, it must be conducted
ethically. A researcher may not be covered by the University’s insurance if ethical approval
has not been obtained prior to commencement.

“The University follows the OECD Frascali manual defintion of research activity: *creative work
undertaken on a systemalic basis In order to increase the stock of knowledge, including
knowledge of man, culture and society, and the use of this stock of knowledge to devise new
applications™. As such this covers aciivilies undertaken by members of staff, postoraduate
research students, and both taught poslgraduate and undergraduate students working on
dissertations/projects.

‘The individual undertaking the research activity s known as the *principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance stuies,
testing within normal educational requirements, and lterary or aristic ccism

Please read the notes for guidance before completing ALL sections of the form.

‘This form must be completed and approved prior to undertaking any research activity. Flease
‘see Checkiit or details of process for diferent categories of appiication

SECTION A: About You (Principal Researcher)
FulName. Emma-Lisa Beaumont
Tick all boxes which appy
Memberofstaft | O Stugent B | Honoray researchfellow: | 31
Faculy/SchoolCarire nstiute of Management and Healih
Gampus Swansea Business Schoal
E-mail address. 1804423 studenl uwtsd BCUK
Contact Telephone Number. | 07985 778869
For students:
Student Number 180423 Undergraduate
Taugnt
Programme of Study. BA (Hons) Business Management | o J20ft
Director of Studies/Supervisor: | Dr Gareth Hughes Researcn | O
SECTION B: Approval for Research Activity
Has he research aciviy recelved approval in prinGipe?
(please check the Guidance Notes as to the appropriate approval process | YES | B | NO | &
o differentlovels o research by difterent catedories of individual
Date
¥ Yes, please ndicale SOuTcE of | Rassarch Degress Commit: =
approval (and date where known): [ o " Dodrece Commites
Faculty Research Committee o
Gther (vrte i) = | S
Sor

Aproval m PGP St b2 Gbiained from The reevant Source prior o sesking etheal approval
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SECTION

External Ethical Guidance Materials

Please lst the core efhical guidance documents that have been referred {0 uring the completion
of this form (including any discipline-specifc codes of research ethics, and also any speciic
ethical guidance relating {o the proposed methodology). Please tick to confim that your
research proposal adheres to these codes and guidelines

Dissertation Hanbook

‘Advice from Supervisor

a1

SECTION D: External Collaborative Research Activity

Does the research actvity involve collaborators otside of the
University? ves [EE o [

1f Yes, please provide the name of the extemal organisation and name and contact details for the.
main contact person

Insttution

Contact person name

Contact person e-mail address

Where research activity is carried outin collaboration with an external organisation

Does this organisation have its own ethics approvalsystem? | YES | @ | No [ @

i Yes_Dlease allach & Cony of any inal ao0roval (or ntenm aporovall fom the oloaNaon

SECTION E: Details of Research Activity

(AN ANALYSIS OF SELF-EMPLOYMENT STATUS WITHIN THE UK

IeeiTs DOOR SUPERVISION SECTOR AND ITS IMPACT ON WORKERS

Proposed start date: | 1% December 2019 | Proposed end date: | 10" May 2020

Purpose of research activity (including aims and objectives)

Outine the purpose, aims and objeciives of the research activity, including key research questions
‘Show briefly how existing research has informed the proposed actvity and explain what the
research activity will add and how it addresses an area of importance. (Maximum 300 words)

The study aims to analyse the use and prevalence of self-employment within the security industry to|
gain an understanding of the legitimacy of its application and effects on workers. These aims willbe
achieved using the following objectives

1. Tociiically analyse exising academic iterature, alongside data collected by professional
bodies, o understand how self-employment affects viorkers n this type of industry.

2. To conduct primary research in the form of online questionnaires to explore the use of self-
employment within the security industry.

3o synthesise extant iterature and primary research to make recommendations regarding
how self-employment can best be implemented in the industry and be most beneficial o viorkers
iho adopt this method

Proposed methods
Provide a brief summary of al the methods that may be used in the research aciivity, making it
clear vihat specifc techniques may be used. If methods other than those lsted in ths section are
deemed appropriate later, addiional ethical approval or those methods vill be needed. (Maximum
600 words)

Interview
Onine questionnaire
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Location of research activity
Identiy all locations where research activity will ake place.

‘Swansea Business School

Research activity outside of the UK
If research activiy will ake place overseas, you are responsible for ensuring that local ethical
considerations are complied vith and that the relevant permissions are sought. Specify any local
quidelines (e.0. fom local professional associations/leamed societies/universities) that exist and
hether these involve any ethical stipulations beyond those usual in the UK (provide details of any
licenses or permissions required). Also specify whether there are any speciic ethical issues raised
by the local contextin which the research activiy i taking place, for exampl, particular cultural
sensitvtes or vulnerabilfies of particivants.

SECTION F: Scope of Research Activity

Will the research activity include:

Use of a questionnaire or similar research instrument?

Use of inerviews?

Use of diaries?

Participant observation vih their knowledge?

Participant observation vithout their knowledge?

Use of video or audio recording?

"Access 1o personal of confidential information withoul he participants’ speciic
consent?

‘Administration of any questions. test stimul, presentation that may be,
experienced as physically, mentally or emofionally harmiul / offensive?

Performance of any acts which may cause embarmassment or affect seff-esteem?

Investigation of participants involved i ilegal actvties?

Use of procedures that involve deception?

Adminisration of any substance, agent or placebo?

olo|ojo|o|o|o|e|o|=|e|e|=
¥@eee @ oe|oooaf

Working with live veriebrate animais?

Other primary data collection methods, please expiai in Tis box.

o
o

1f NO to every question, then the research activity s (ethically) low risk and may be exempt from
some of the following sections (please refer to Guidance Notes).

11 YES to any question, then no research activty should be underiaken unti fullethical approval
has been obtained.
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SECTION G: Intended Participants

Who are the intended parficinants:

<

Students or staff at the University?

‘Adults (over the age of 18 and competent to give consent)?

Vulnerable adults?

Children under 12

Prisoners?

‘Young offenders?

Those who could be considered to have a particulary dependent relationship.
with the investigator or a gatekeeper?

People engaged in illegal activities?

Others (please identiy)

o |o|o|ojo|o|o||o
R B R MRRERMOMRE

Participant numbers and source
Provide an estimate of the expected number of participants. How wil you identi
how vill they be recruited?

ity pariicipants and

Minimum 200 pariicipants. Questionnaire posted oniine.

Information for participants ves | no | wa
Wil you describe the main research procedures fo participanis in | g = =
advance. so that they are informed about what to expect?

Wil you tel participants that their participation is voluntary? = o o
Will you obtain written consent for participation? = o o
Wil you explain o pariicipants that refusal to pariicipate in the 5 = =
tesearch will nol affect their reatment or education (i relevant)?

Ifthe research is observational,vill you ask paricipants for their 5 = =
consent to being observed?

Willyou tel partcipants that they may withdraw from the research | g = =
at any time and for any reason?

With questionnaires, vil you give partcipants the option of 5 = =
omitting questions they do not want to ansvier?

Wil you tel participants that their data will be treated with ful

confidentiality and that, if published, t wil not be identifiable as = a] o
theirs?

Wil you debrief participants at the end of their participation, in a 5 = =
way appropriate to the type of research undertaken?

11NO to any of above questions, please give an explanation
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Information for participants:

ves | No | ma
Wil paricipants be paid? o = o

Ts specialst electrical or other equipment {0 be used vith = = =

parlicipants?

‘Are there any financial o other interests to the investigator or = = =

University ansing from this study?

Wil the research actviy involve deliberately misleading

participants in any way, or the partial of ful concealment of the o = o

Specifc study aims?

1f YES to any question, please provide full detals
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SECTION H: Anticipated Risks

‘Outline any anticipated risks that may adversely affect any of the participants, the
researchers andior the University, and the steps that will be taken to address them.

1fyou have completed a full risk assessment (for example as required by a laboratory, or extemal
research collaborator) you may append that o this form.

Full risk assessment completed and appended?

Yes o
No o
Risks to participants

For example: emotional distress, financial disclosure, physical harm, transfer of personal data,
sensilve organisational information

Sensitive employment information
e d oo tpe

Tf Tesearch aclivity may INGIuGe sensilve, embaassing or Upseling 10pics (2.0, sexual acivity,
drug use) orissues likely o disclose information requiring further action (e g_ criminal activiy), give
defails of the procedures to deal with these fssues, including any suppor/advice (2.0. helpine
numbers) to be offered to participants. Note that where applicable, consent procedures should
make it clear that if something potentially or actually ilegal s discovered in the course of a project,
it may need to be disclosed to the proper authoriies

Non-disclosure agreement.

Risks (o investigator

For example: personal safety, physical harm, emotional distress, sk of accusation of
hamimpropriety_conflct of erest

Al participants including the researcher will be trealed wilh respect and consideraion.

University/institutional risks
For example: adverse publicity. financia loss. data protection

“The good standing of UWTSD will be considered at all fimes

“Adverse outcomes

List measures put in place to limit any adverse effects or outcomes of research activty vhere
appropriate. Include any emergency protocols

‘Al information will be stored securely and configentally, and anonymity guaranteed at all imes.
Paricipants vill be signposted to relevant information on the fopic:

Disclosure and Barring Service

Ifthe research activiy involves children or vuinerable adults, a
Disclosure and Barring Service (DBS) cerificate must be obiained

before any contact with such participants. ves | no | wa

Has a DBS certficate been obtained? o o =
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SECTION I: Feedback, Consent and Confidentiality

Feedback
‘What feedback vill be provided to participants, hov vilthis be done and vhen?

“The dissertation vill be available to al participants by email request

Informed consent
Describe the arrangements to inform potental participants, before providing consent, o what s
involved in partcipating. Describe the amangements for pariicipants {o provide ful consent before:
data collection begins. If gaining consent i this way s inappropriate, expiain how consent il be
obtained and recorded.

Participants will Sign a form for IndiGUal ntervievis. For the oniine questionnare, the paricpant
il fick boxes which indicate their agreement.

‘Confidentiality / Anonymity
Set out how anonymity of partcipants and confidentiaity will be ensured i any outputs. If
anonymity i not being offered. explain why this is the case.

Al participants il remain anonymous, confidentialty will be guaranieed. No participant wil be
identifable.
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SECTION J: Data Protection and Storage

In completing this section refer to the Universiy's Research Data Management Poicy and the
extensive resources on the  University's Research Data Management web ~pages

(http/fuvitsd.ac ukbraryresearch-ata-management).

YES | _NO
Does the research activity involve personal data (as defined by the Data

Protection Ac)?

“personal data” means data which relate to @ ing incvicusl who oan be

identifed—

() fom those dats, or a] =
{6) from those dta and other nformation which i in the possession o, or i kly o

Gome ino the possession o, the data controller, and includes any expression of

opinion about th individual and any indication of the ntentions o the data controlier

or any other person i respect ofthe indvidual.

1 YES, provide a description of the data and explain why this data needs to be collected:

i j o tpe

Does it involve sensitve personal data (as defined by the Data Protection

Act?

“Sensitive personal data” means persons! data consisting of formation as to—

() the racial or ethnic origin ofth dats subject,

) his poltical opinions,

{c) his reigous belies or ther belifs ofa simlr nature,

(0] whether he is s member of  trage union (within the meaning of the Trade Union | o =
2nd Labour Relstions (Consoldaton) Act 1992),

(¢)hisphysical or mental health or conditon,

1 s sexual Ife,

(g)the commission or slleged commission by him of any offence, or

{h) any oroceedings for any offence comited or slleged fo have been commited by

i, the disposal of such proceedings of the sentence of any court in such

oroceedin

1§ YES, provide a description of the data and explain why this data needs to be collected:

" - "

‘Wil the research acivity Invoive storing personal dala on one of the YES | NO
following

Manual ils (L. in paper form)? El =
University computers? El El
Privale company computers? El =
Home or olher personal computers? El El
Laplop compuers/ CDs/ Portable isk-arives! memory Stcks? El El
“Cloud storage or websites? El El
Other — specify: El ]

For all stored data, explain the measures in place {0 ensure data confidentialty, inciuding detals of

password protection._encryption and anonymisation:

Al data collected will be anonymous. A number of passwords will be used for each

deviceicloud storage system.

(tis b shoukd avpan e vou toe
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Wil the research actvity involve any of the following actiities:

Electronic transfer of data in any form?

‘Sharing of data ih others at the University?

‘Sharing of data vih other organisations?

Export of data outside the European Union or importing of data from outside
the UK?

Use of personal addresses, postcodes, faxes, 2mal of telephone numbers?

Publication of data that might allow identfication of indviduals?

o|lo|o|o|ojo|=

Use of data management system?

o

CIEACAEACREA T ]

Data archiving?

1 YES to any question, please provide full defails, explaining how this will be conducted in
accordance wih the Data Protection Act (and/or any intemational equivalent):

Listall who will have access to the data generated by the research activity

Student

List who will have control of, and act as custodian(s) for, data generated by the research actvty:

Student

Give defails of Gata storage armangements, including where data vill be stored, how fong for, and in
what form. Wil data be archived — if so how and if ot why nat

Storage will b sacurd by student nd advice will b taken on it to do o dspose ofdsa e S years, Thare will ot
be papersorase.
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SECTION K: Declaration

“The information which | have provided is correct and complete to the best of my knowledge. | have
attempted to identify any risks and issues related o the research aciity and acknowledge my
obligations and the rights of the participants.

In submiting this appication | hereby confim that | undertake to ensure that the above named
research actvty will meet the University's Research Ethics and Intedrity Code of Praclice

Signature of applicant: Emma-Lisa Beaumont Date: 2011112019

For stdents:
Director of Studies/Supervisor.

Signature:

Date:

For staff:
Head of School/Assistant
Dean.

Signature:
Date:

Checkist: Please complete the checkist below to ensure that you have completed the form
according to the guidelines and attached any required documentation:

B | I have read the guidance notes supplied before complsting the form

1 have completed ALL RELEVANT sections of the form in fll

=
B | I confin that the research actvity has received approval n principle
o

1 have attached a copy of finalinterim approval from extemal organisation (where appropriate)

1 have attached a fullisk assessment (and have NOT completed Section H of this form)
(vinere appropriate)

o

@ | | understand that tis my responsibilty to ensure that the ahove named research actvity vl
meet the University's Research Ethics and integrity Code of Practice.

| understand that before commencing data colection all documents aimed at respondents
B | (including information sheets, consent forms, questionnaires, nterview schedules elc.) must
be confimed by the DoS/Supervisor, module futor or Head of School.

RESEARCH STUDENTS AND STAFF ONLY

All communications relating to this application during its processing must be in witing and emailed to

Daresearch@uudsd.ac uk, with the il ‘thical Approval followed by your name.

You will be informed of the outcome of your claim by email therefore it s important that you check
ur University and personal emal accounts tequar

'STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submil_
his form (and receive the outcome) via systems explained o you by the supervisorimodule leader.
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‘This form is available electronically from the Academic Office web pages:
hitp /A uvtsd. ac uklacademic-officel

Application Process

Al staff research projects and all research students must submit the Ettcal Approval Form 1o the.
University Ethics Committee via the Acadenic Offce (paresearch@uwisd ac K] Stafresearch dirctly
in reation to personal study fo taught undergraduate or Masters programmes shoud be submitied via the
Faculty procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within
Faculties. Facuties vl provid detal ofthe specifc processes for this. Wnere the Ethical sues vithin any
single eihcal applecation are of paricular concer the Facully wil refer these to the Universiy Elhics
Commitiee. Any Student aciviy that involves the colletion of primary data needs o undergo Ethical approval
this ncludes assignment wort as il as disserations.

Notes for guidance in completion of this form

Section A: About You
Please complete al relevant sectons

Section B: Approval for research activity
Research proposals must be approved in principle before appling for Ethical Approval. T proposal approval
only becomes final when the ethical approval s received.

“The process for proposal approval varies according the indiidual and programme of sudy:
+" Research students, by application on form PG1 to the Research Degrees Commitiee
+ Taught students by review of research proposal within Faculies (Facultes provide specifc deals of
these processes)
+ Staff by agreement by the Head o SchooliAssistant Dean

Section C: External Ethical Guidance materials
Many discipline areas are requird {o operate with the iscipine specifc codes of esearch ehic (for example
health, psychology. education ), any such codes must be ised and you must ik fo confirm that you have
consiited wih these.

Section D: External Collaborative Research Actvity
Provide detals of he exteral collaborafive pariners, vinere appropriae you might want fo subrit a copy of
the extemal collaboration agreement with the Ettical Approval Fom. Ifthe pariner requires the research fo
be subject 1o s own nternal Etical approval piacess then please provide defalls ofthat process and a copy
of any final (ot interim) approvals received from he organisation

Section E: Details of Research Activity
Remember that the ndiduals reviewing this Etcal Approval Form may not have seen your research
proposal, and aiso may not be experts in the specifc rea of your research. The information provided should
therefore be jargon free and clearly stated

Indicative Title: please use the same fitle as used on the research proposal.

Purpose: the Ethical approval process will wani to ensure hat the mefhods you propose are adequate and
appropriateto address he research aims and objectives. Excessive addtional data collecton can be seen as
unethical

Proposed Methods: the Ethical approval process seeks 1o ensure thatyou understand the methods that are
intended, and that the implementation of those mehods vl be appropriate and wihout unnecessary impact
on respondents. Piease be speclc.

Location:_ihis needs to mention geograpical location and also local situation (for example, vithin Local
Authority Offces n Card, using a prvate room but close to ofher indviduals). Ifyou ae collecing data ihin
an organisational seffing then you need to expian the permissions that you have obtained fo do .
Research Activity outside of the UK:_please complete his section in deial_and note any guidance you
have received. Also describe your own familaiy (or not) ih th location that you vl be ufising
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Section F: Scope of Research Activity
Please fick AL of the research actiies that might be undertaken. I any additonal fypes of aciviy are
ntende then please add an extra box and describe these.

1fyou have answered o to all questions in £ then sections G and J 6o ot need o be completed. Section H
Should be consitered_and may be completed. Signatures are il required in section K

Section G: Intended Partcipants
Please ick all categories that might apply.

Numbers & Source: fyou are using 2 Series o different methods or research activies please lst numbers
for each stagelphase. Be clear about how you wil find respondents. Wil you use infermediaries, and if so
ow? How wil you ensure compliance with your sampling strategy?

Information for participants: al paiipans shoid be appropraiely informed about the research, whatis
‘expected of them and what il happen {0 the information thatthey provide. The Ethical review procss does.
ot ask o see ths documentation, but requites histo bé reviewked and approved by the Diector o Studies in
the case of esearch students,the supenvisorimodule utor in relaton o students on taught programmes and
the Head of School/Assstant Dean in relaton to saff research.

Section H: Anicipate Risks
Allresearch cartes some level of risk. The answers you provide to questons i tis section il be reviewied
o ensure that you have an approprite understanding of the fype of isks involved and howr you can mitigate
against these rsks. I you have completed 3 ull sk aSsessment, as requied for example for laboratory work,
field work,cinicaltests, diving operafions, or b a collaborative pariner, you may append that 0 his form. In
that case, please ick the bos indicating his has been provided. You will N0t then be required fo complete
Section H.
Risk to participants _Trink very carefully about how your actionsiquestionsidiscussions might affect the
peopie you are involving 25 paricipants. You mightdeniy the rsk as smal but t would sl be a isk. Many
types of question have the potentilfo make respondents less content wih their e/ job; you need {0 ecognise.
and try to amelioate any such eflects
ifthese are business owners, fme with you may reduce prof.
In some locations physical ik s very al 0 both partcipants and yourseif please consider tis.
Risk t0 you, the researcher Think about uhere you vil meet people, f there are any dangers invoived in
the location. Ifyou are meefing people as individuals think about using a pubic place. In aeneral do not visit
peopie intheir wn homes oftemate locations. Ifyou ar talking o ndividuals about cerain issues think about
ow thei responses might afect you emotionaly. What about the isk of collectng insuffcient data?
Risk to the University \When undertaking your research, you are acting as a member of the Uriversity
(student or staf). Professionalism is imporant, 5o i is important to be well organised and well prepared.
Punctualty, carty etc are all part of this. What vl ou 40 o ensure this? You must ensure you 4o ot hamm
the good name of the University in any viay and do nothing to undermine the repuaton of the research it
conducts and sponsors. Upholding high standards of conduct and ntegrity are ial n tis regard. You must
als0 conduct the research in such a way o minimise the potential for clams of negigence made against the
Universit, s researchers and any collaborating indiidual or organisation. n tis respect you should ahways
‘comply wilhethical,Jegal and professional framevworks, obigations and standards as required by satutory and
reguiatory authoriies a5 wellas the university's Ressarch Integity and Ettics Code of Practice. Research
misconduct i tis respect can take man) forms, inclucing.
+ fabrication: making up resuls or oher ouiputs (¢g, artefact) and presenting them s i they were real
+ falsiication: manipulating research processes or changing or omiing data without good cause
+ plagiarism: using other people’s material without giving proper credit
+fallue to mest etnical, legal and professional obligations: or exampl falure fo declare competing
interests; misrepresentation of involvement o authorship; misrepresentatio of nfrests; breach of
confidentiaity, lack of informed consent; misuse of personal data; and abuse of research subjects or
materal
+ improper dealing with allegations of misconduct: faing to address possible iningements such as
aftempis to cover up misconduct and reprisals against histe-blowers

‘Adverse Outcomes. Think carefuly about the possibies, and cover here.

Section!: Feedback, Consent and Confidentiality
Feedback to participants: ouline your approach. Wil nterview transcripts be shared vih respondents to
check accuracy? Wil summaries of questionnaire analysis be made avaiable o respondents n some viay?
Wil an overview reportbe provided? How and vihen?

Informed consent. Draf ttr / &.mal/ o heading (orfooter) sectin of questionnaire must be approved by
DoSlsupervisor (f reseatch student), supervisorimodule futor i aught student,or Head of School / Assistant
Dean f 2 member of staff.

Confidentialty/Anonymity. Explain clearly how you wil ensure confdentiaiy and anonymity
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Section J: Data Protection and Storage
Before compleing ths section s necessary o read the University's Research Data Management nformation.
The questions that follow are designed 1o ensure compliance with the Data Protection Act as well as
established research protocols

Many research activtes will involve eleciroic ransfer of data and use of data management systems i the
‘summarisation and anaiyss of data. You wil need to explain these in elation to compiance vith the Data
Profeciion Act

“Think carefully about who il have access o you data,tis wil include supervisors and examiners. Alsa that
a thesis will be made available via the University brary and the Biish Library system. If you are seeking an
access bar for a period offime after complefon then menfion it here. Ifyou il provde a copy ofyour findings,
or infend to give a presentation, o 2 faciating! supporiing/accessing organisation then explain that i tris
section. But also think about ine general principle of data sharing, as explained in the Research Data
Management information.

In terms of storage of data piease ensure securly, and also miligate against loss of data.

Section K: Declaration
Ensure the approprate countersignatures have been provided
Look carefully at he checkist and ensure that you comply with and ick al that are relevant o your research.
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We would like to know a little more about how self-employment works for you. Please answer the
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following questions with your entire self-employment in the security industry in mina.
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We would like to know a little more about how self-employment works for you. Please answer the
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following questions with your entire self-employment in the security industry in mina.
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Do you currently hold a front-line SIA licence?
203 responses

@ Yes
® No
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We would like to know a bit more about your time working self-employed within




image40.png
the security industry.




image41.png




image42.png
We would like to know a bit more about your time working self-employed within
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What is your employment status?

201 responses

@ | am an employee (My tax and national
insurance is deducated from my payslip
automatically)

@ | am self-employed (I am responsible for
paying my own tax bill, and/or
submitting a self-assessment tax return
to the HMRC once a year)

@ Iam unemployed

@ | work as an employee and self-
employed (for different purposes)
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Which type of employment do you currently have?
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When working as a self-employed security guardidoor supervisor...
92 responses

@ 1aiso workfor a company who pay me
arecty

® 1paymy own taxand natonal





