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Task:
Produce a reflective paper of 2,000 words, explaining how the learning in the module has helped you develop both your academic and employability skills. Reflect also on any skills gaps and suggest ways you might improve on these gaps. Considerations and examples used should relate to the context of health and social care when possible.
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Introduction 

In recent financial challenges and the competitive world of employment, companies, organisations and recruitment agencies seek the best employees to assist them to grow their businesses and to maintain a market leading position. This is influenced by investors and the government.  Socio, political and economical reasons also  demand for the best employees especially in the health and social care sector. 

To be skilled and ready for employment, there are several steps to help, equip and prepare you to pursue your dream career. 

My discussions in this assignment  will include various ways in  how I  can become employable in various jobs roles within the health and social care sector.

Health and social care is a very important and sensitive sector in employment and recruitment. It is therefore important to allow for careful consideration before pursuing a career within it. This because it is mainly centred around loved once mainly family and personal wellbeing.. This has made it inevitable that careful consideration is made before selecting the right candidate for any role within it. Most employers will highly consider experienced candidates with creditable history, both in employment, moral and criminal history. 

Employers in health and social care will now request a Disclosure and Barring Service certificate (DBS) before employment. This certificate will provide the criminal background of the applicant.. Physical capabilities may also be considered, however it may not always be relevant in every job role.

 This is advised and regulated by the Advisory, Conciliation and Arbitrary Service (ACAS), The Equality Act 2010 makes it unlawful to discriminate against employees (including workers) because of a mental or physical disability. http://m.acas.org.uk 

My employment history and skills acquired

Through voluntary and apprenticeship schemes, you can gain knowledge and experience. As I am keen to work in health and social care, even with my experience in similar job roles, I have chosen the academic path. I will also share and demonstrate my reflection and experience at my previous place of work. 

I have mostly worked in retail management, (currys and Pc world, 1998-2012). I also have experience in the bus industry since 2012 working with Arriva and Abellio London, operating as a bus driver and regulating the service of bus routes in London as a route controller. This gave me various skills in working with the public and managing bus drivers on a day to day basis. 

Below are some of the skills I currently possess when I worked as a retail manager. 
· Customer service and ways to improve and exceed expectation. 
· Communicating in an effectively in verbal and non verbal ways. 
· Health and safety regulations. 
· Managing a business and controlling inputs and outputs to generate profit. 
· Managing employees to gain a high return in performance and recruitment skills. 
· Developing talent through training and career building initiatives. 
· Problem solving. 
· Analysing information such as profit and loss statements and creating long and short term plans. 
· Presentation skills. 
· Organisation skills. 

In the bus industry I acquired some competences below which will be of great benefit in health and social care. 
· Dealing with the general public at all times and seasons in London which can be challenging especially very early and late hours of the day. 
· Health and safety regulations in transport particularly relations to nation security. 
· Communicating effectively with tourists from different ethnic backgrounds. 
· Time management.
· Accuracy in recording and reporting of incidents. 

I also volunteered as a special Police constable from 2009 to 2012. The training I received as well as serving in frontline policing gave me some skills which will also contribute in health and social care. 
· Conflict management. 
· First Aid. 
· Learning and the application of sections of Law to best inform me on cause of action, whether to detain or caution offenders. 
· Collection and the method of creating information for investigation and intelligence purposes. 
· Helping young and venerable people in distress
· The confident and professional approach when dealing with challenging incidents 
· Applying empathy whenever necessary
· Self discipline
· Maintaining control and applying my common sense to apply critical thinking in stressful and traumatic situations
· A team player as well as working as an individual for self development. 


With the above skills, self assessment and research has made it evident that I need to develop academically to fill some gaps with my pursuit in a career in health and social care. This academic path of Higher Education in the workplace, health and social care that I have chosen will help me fill those gaps. I also plan to enrol in various voluntary jobs in this sector to gain experience. My local authorities organise events to support the community such as visiting health care facilities, care homes and mental health facilities where I volunteer to interact with with patients and visitors. This gave me the motivation to pursue my ambition. 
 
Preparation for employment 
Preparing for employment especially in a new role can be quite challenging. There are several ways to prepare for employment. Government and other institutions have put in place ways to help and attract those seeking jobs. 

According to https://www.gov.uk/government/news/employment-rate-remains-at-record-high, 

Secretary of State for Work and Pensions, Esther McVey said:

The employment rate has never been higher – with over 3.3 million people moving into work since 2010.

It is a great British success story with businesses from Exeter to Edinburgh creating jobs – helping, on average 1,000 people find a job each and every day since 2010.

And with the increase in the personal tax allowance, this government has ensured that people are keeping more of their money before they begin paying tax – meaning more take-home pay, that’s more money in your pocket for you and your family.

The government’s investment in healthcare over the past decade has attracted and encouraged many institutions and businesses to both educate and employ in this sector. 
Universities and colleges have introduced health and social care into their curriculums in order to attract interests from individuals and professionals  in this field. My current university (university of wales trinity Saint David) now has a level 4 in higher education for skills in the workplace in Health and social care and has plans to further qualifications in this field. 

Creating a Resume’
Resume’ also known as curriculum vitae (CV), documents a representation of the applicants competencies and suitability for the role they are applying for. A cover letter to support a CV is useful and professional as it is an opportunity to demonstrate the reason for the application for the role. The applicant can also give information about the company profile and the

 role they are applying for through research. This will show their keen interests and efforts made before applying. 

A CV gives the employer the opportunity to have an evaluation of the profile, educational background, work experience and the competence of applicants.  This will then assist in short listing the number of applicants. 

This module (Academic And Employability Skills) this semester, has given me the knowledge of writing in an academic way to best describe the kind of skills I possess and how I can apply it in health and social care. Being able to express your talent in your CV academically gives a credible first impression.
 
There are several ways to help creat a CV. These include websites, government and local establishments. These include the Job centre and libraries. Some may seek assistance from colleagues, friends and family. 

Self development 
When I decided to pursue a career in health and social, apart from enrolling at a university to development and fill the gaps in my skills academically, I also discussed with my partner to play a major in raising our 4 years and 1 year old children. This decision meant I had to reduce working hours and spend time looking after my children. Their healthcare, school and nursery is of prime importance which has given me a lot of knowledge in childcare. 

I will often visit the NHS website for advice to help diagnose basic health symptoms as well as speak to health officials including my local pharmaceutical. I attend all health appointments and ask questions to gain knowledge. I collect leaflets and newsletters and gain latest information in healthcare issues. 

To also fill the gap in social care, I have visited a local YMCA shelter where I was able to interact with young people with social issues. I used my skills acquired through experience and learnings from this semester to advice and also gain an understanding in social issues. 

Challenges seeking employment
Challenges in any situation can be seen as a problem, which calls for a due process to help solve it. As quoted in THE BUSINESS STUDENT’S GUIDE TO STUDY AND EMPLOYABILITY (p. 298)
“The frameworks for solving a structured problem can seem relatively straight forward and typically follow a set of stages: clarifying the problem, establishing causes, developing options and making a choice.” You can find a lot more about the stages of problem solving by the companion website  https://study.sagepub.com/morgan

Challenges when seeking employment may include 
·  The lack of experience in the workplace 
· The lack of Self confidence and personality 
· Limited Availability and flexibility 
· Competition in qualifications
· Location 
· Ethnic or religious background 
· Job security 
· Conditions of working hours
· Salary 

Once challenges are identified, it will then give you the opportunity to create a plan to overcome them before a final decision is made. This is important in health and social care as you need to be fully committed to the job role you choose to pursue. 

Below is a STRENGTH, WEAKNESS, OPPORTUNITIES and WEAKNESS analysis (SWOT analysis) I have recently reflected on. 

	Strengths
· Team player
· Enthusiastic 
· Professional 
· Adherence to best practices 
· Approachable
	Weakness 
· Long term planning 
· Personal organisation 
· Learning languages 
· Meeting deadlines 


	Opportunities 
· Pursuing higher education
· Gaining experience through personal and family experience 
· Utilising local health and social care facilities 
· Gaining knowledge via social media
	Threats
· Financial difficulties 
· Political influences (Brexit)




Ways to overcome challenges 
There are various ways of finding solutions to overcome challenges with employment. Planning and organisation is key as it can eradicate most of your unnecessary activities. 
I refer to advice and steps to assist in creating an action plan by https://www.mindtools.com/pages/article/newHTE_04.htm

Action Plans are simple lists of all of the tasks that you need to finish to meet an objective. They differ from To-Do Lists   in that they focus on the achievement of a single goal.

Action Plans are useful, because they give you a framework for thinking about how you'll complete a project efficiently. They help you finish activities in a sensible order, and they help you ensure that you don't miss any key steps. Also, because you can see each task laid out, you can quickly decide which tasks you'll delegate or outsource, and which tasks you may be able to ignore.


I have used various templates from the above website to complete tasks. I also read and gain ideas to enhance my knowledge in occupational skills. The website was introduced to me during a group exercise during lessons at the university. 

Conclusion  
To conclude, the academic skills I have acquired this semester has added to what I need for employment in health and social care. 
These include:
· Research methods to assist academic success
· The realisation to further to fill the gaps in my knowledge within the health and social care sector
· Where to gain support to improve my academic skills to be prepared for employment 
· Reflecting and applying knowledge and skills acquired in previous employment and academic studies. 
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