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CertHE Skills for the Workplace



Assignment Part 2

2.0 Exploring the use of  social media as an 

effective tool within the workplace.

2.1 Creating your own professional online 

presence.



Social Media
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Facebook
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Facebook
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https://www.lifewire.com/what-is-facebook-3486391


Facebook
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https://www.lifewire.com/tutorial-how-facebook-works-2654610


Facebook
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https://www.lifewire.com/facebook-privacy-settings-tutorial-2654415


Facebook
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https://www.thebalance.com/a-guide-to-using-facebook-for-business-2951738


Facebook Groups

• Once you create a Facebook profile, you can also join 
Facebook groups that are based on shared interests 
and experiences. 

• A business could set up a private Facebook group for 
its staff to share work rotas and exchange messages, 
or a public group to allow anyone to join and interact 
with the business 
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Business Queensland (2018) How Facebook works, [online] available at  

https://www.business.qld.gov.au/running-business/marketing-sales/marketing-

promotion/online-marketing/facebook/how accessed Mar 2018

https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/online-marketing/facebook/how


Facebook Pages

• You can create a Facebook page for your business, 
place, company, organisation, brand, or product, in 
order to connect with your customers. 

• Facebook's 'Create a Page' process will guide you 
through setting up a page by asking you a series of 
questions about your business.
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Business Queensland (2018) How Facebook works, [online] available at  
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/online-
marketing/facebook/how accessed Mar 2018

https://www.facebook.com/pages/create.php
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/online-marketing/facebook/how


Facebook Advertising

• If you have a Facebook account, you can pay to create an 
advertisement or sponsor a story that will appear to Facebook 
users who may be receptive to your message. 

• If you would like to create an ad or sponsored 
story, Facebook's business page will take you through a step-
by-step process to identify your audience and target your 
advertising.

• Further Information
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Business Queensland (2018) How Facebook works, [online] available at  
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/online-
marketing/facebook/how accessed Mar 2018

https://www.facebook.com/business
https://www.businessnewsdaily.com/7761-facebook-business-guide.html
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/online-marketing/facebook/how

