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Introduction
Digital skills have been necessary for the workplace for decades. Digitalization is related to the technology and management of information related to products and services. All sectors of the economy and all sizes of institutions are affected by digitalization. Technology is one such tool that has received increased attention recently (Penelode,2006). Technology has become part and parcel of daily endeavours in the university. The current state of the internet and networks, including social network are related to the use of technology. Technology Has an impact on the productivity level of the university and its related sectors. The impact of digitalization has influenced the present state of the university by Increasing the rate and intensity of information processivity, as well as increasing The productivity of the labour force and students. Being able to adopt to new technology In the workplace helps to streamline working processes, which frees up staff to concentrate their Attention on higher-value work that assist in achieving set goals. The capacity to find, access, use, Share, and create content using digital devices, such as computers and smartphones is referred to as Having digital skills. (Van Duerson and Van Dijk 2004)
Research Design
Research Question:  Is there a need   to provide training on how to use technology
To collaborate at UWTSD?
There is a need to provide training on how to use technology to collaborate activities in the university. Computer hardware and software, as well as   educational theory and practice, are all used together in educational technology to speed up the learning process. Technology provides students with easy-to-access information, accelerated learning, and fun opportunities to practice what they learn. It is the mother of civilization, arts and sciences. Media and virtual Venues serve as learning facilitators (Roschelle and Sharples 2005). Technology has revolutionized the field of education and improved teaching and learning. The importance of technology in schools cannot be ignored.













Method
Without a well- designed questionnaire, no survey can be successful. Any survey that lacks a well design questionnaire will fail. Consequently, creating a questionnaire is more of an art than science. In this research, a questionnaire approach was adopted in the analysis. In this approach, opinions from colleagues were sampled and a conclusion was drawn based on the results obtained. My colleagues were asked to give sincere and genuine responses and required not to be bias. This survey targeted 13 colleague students in the university. Questionnaires were presented to them. They were required to tick the check box corresponding to their selected response. All questions were supposed to be answered by participants. The questions were in the form of multiple-choice questions. The questions were focused on current use of technology within the university. The questionnaire was structured to also enquire about past training gained by participants, as well as current training being obtained with respect to the use of technology in the University.  Questions were asked about hoe familiar the participants are with the internet and how They can access the internet on their own without any assistance. It was also asked to find out how Often they use technology. They were also asked about their proficiency in the use of technology and whether they have benefited from technology. There was no section on the questionnaire demanding for names or any personal details of the participants. This was to ensure confidentiality in the whole process of survey using    questionnaire. The questions asked were supposed to answer the questions were in the form of multiple-choice questions. The questions were focused on current use of technology within the university. The questionnaire was structured to also enquire about past training gained by participant, as well current training being obtained with respect to the use of technology in the university. Questions were asked about how familiar the participants are with the internet and how they can Access the internet on their own without any assistance. It was also asked to find out how often They use technology. In building this questionnaire, some factors were considered. The questions asked were supposed to answer the question, is there a need to provide training on how to use technology to   collaborate At UWTSD? Target respondents or participants were then selected. Selection was because the participants were between the ages of 18 to 45+ years. As such they could relate more to the question and their responses would be more relevant to other age ranges. Both males and females were included to make the survey fair. As such, a section was provided for participant to tick to tell whether they are   males or females.










Ethical Considerations
Ethical values serve as guiding principles in the life of a person or other social entity (Schwartz,1994). In the use of technology, ethical values are an important factor. As such Appropriate ethical consideration were made during this survey. Participants of this survey were Required to be sincere and honest in their responses. It was a requirement that participants are not bias. Consent was sought from each one that participant in this survey. All participants were treated Fairly without any form of favouritism. Each participant was made to feel comfortable and assured that their responses would be kept safe and confidential. The identity of each participant was protected as well. These ethical values were adhered to ensure a fair and professional survey.
























Results 
In this questionnaire, all 13 participants involved consented to participate, out of which 10 were females an three were males. Exactly 2 participants were within the Age range of 18 and 25 years,7 participant between36and 45 years, with the remaining 2 Participants above 46 years of age. According to the questionnaire, in general, all 13 participants use basic technology daily (i.e., computers smart phones, tablets etc). Exactly 9 participants find to use WhatsApp, 1 person chose Facebook, another participant chose power point, and two participant Chose others. No one chose Microsoft teams and skyped. Exactly 5 participants are familiar with online teaching methods,7 are somewhat familiar, and 1 person gave a neutral response. Exactly 3 people strongly agree that the school provides adequate access to technology based to for learning, 8 of them agree, 1 person chose others. Exactly 10 people have used the internet to complete a school task before ,1 person has not and 1 person chose other. Exactly 8 participants gave an average rating of their proficiency in technology,2 gave an excellent rating while 1 participant gave a poor rating. Exactly 11 participants think that digital technology is   needed in the workplace. Shown below is graphical representation of the results of the results obtained from the survey Conducted. A pie chart was used to represent the data. This approach can determine the level 














Discussion
From the established results, certain de ductions could be made on the use of Technology inn the university. Also .it can be concluded whether there is a need to provide training how to us   technology in the university. Technology is one such Tool that has received increased attention recently (Penelope,2006) It has become a part and parcel of daily endeavours. Technology has an impact on the Productivity level of the university and its related sectors. Media and virtual venues serve As learning facilitators (Roshelle and Sharples,2005). In this questionnaire,13 people were chosen and contacted to participate. Their responses were Taken on various areas about the use of technology in the university. They all gave consent to Participate and were glad to assist in the survey. Sections were provided for those who did Not want to consent or were not sure. The participants were my colleagues because they understand the topic of the survey better and were easier to contact. Both genders were Involved for an effective survey devoid of favouritism. Exactly 10 females and 3 males participated in the survey. Out of the 13 participants, 2 participants were within the range of 18 and 25, another 2 within the ages of 25 and 35 years, 7 participants between 36 and 45years. The various age groups Were involved in the survey to sample responses from diverse groups of ages, since they will Have different understanding and experience. This would make the survey more valid. For the question, ‘’how often you use basic technology general (i.e., computers, smart phones tablets, etc)’’all 13 participants ticked the daily section. This implies that all the participants Use basic technology very often (daily)and they are proficient to   some extent with at least one form of technology. No one ticked the section for weekly, monthly and never. The participant gave responses on which digital platforms they find it easier to use. One participant find it easier to use Facebook. Exactly nine participants find it easier to use what sup. One participant’s find it easier to use PowerPoint. None of the participant find it easier to use Microsoft teams and skype. Two participants find it easier to use other digital platforms not listed. Five participants are very familiar with online teaching methods. These participants can access Online teaching methods. However, one participant was neutral about the response given. Three participants strongly agree that the school provides adequate access to technology-based Tools for learning, eight of them agree, one person disagree, and one person chose others. Then people have used the internet to complete a school task before, but one person chose other and as such, was neutral because most of the participants are students and do school related Work with the internet. Eight participants gave average rating of their proficiency in technology, two gave an excellent rating while one participant gave poor rating. Exactly eleven participants think That digital technology is needed in the workplace. This respond is from most of the participant That took part in this survey. From the responses given   by the various participants, it can be deduced that most of them are well abreast with technology and have benefited in one way or the other from the use of technology. As such the result from the survey confirm the hypothesis that there is a need to provide Training on how to use technology in the university.  


 



Conclusion
It can be concluded that there is a need to provide training on how to use technology in the university. This is based on the obtained results. The obtained results make it evident that Technology has come to stay, and it makes academic work less tedious and stressful. It improves the efficiency of work and the rate at which tasks are accomplished. Technology has an impact on the productivity level of the university and its related Sectors. Adopting new technology in the university helps the streamline working Processes towards higher-value work that assist in achieving goals. Technology has an impact on the productivity level of the university and its related sectors. Media and virtual venues serve as Learning facilitators (Roschelle and Sharples 2005) Education has undergone a revolution thanks to technology, which has also enhanced teaching and learning. Training is thus a key tool to use in keeping the university body up to date with Technology and for the implementation of better conditions for   teaching and learning. Training makes it possible for students and lectures to manipulate technological gadgets effectively.

1.Do you give consent to this survey ?
Yes
No
Maybe
2.what is your age group ?
18-25
26-35
36-45
46+
3.what is your gender ?
male 
female 
non-binary
prefer not to say 
4.how often do you use basic technology in general ,computers , smart phones, tablets ect...?
Daily
Weekly
Monthly
Seasonal
Yearly
Never
5.which digital platforms do you find easier to use ?
facebook
whats app 
microsoft teams 
powerpoint 
skype 
other 
6.how familiar are you with online teaching methods ?
very familiar 
somewhat familiar 
netural 
7.the school provides adequate access to technological tools for learning ?
strongly agree 
agree
disagree 
8.have you ever used the internet to complete a school task ?
Yes
No
Maybe
9.how would you rate your profieiency in technology ?
excellent 
average 
poor 
10.do you think digital technologys are need in the work place ?
Yes
No
Maybe
11.please explain your answer to question 10 

Submit
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