There are three different roles in a business or enterprise. These roles are leaders, employees, and customers. As an organization leader or employee, it is important to be responsible in one’s role and and impress customers. Although, not everyone can be the truth and sincere with each other. But there is no doubt that truth and sincerity are important to an organization, to a family and the world. The world will be auspicious and peaceful if everyone can treat anyone with truth and sincerity. 

In a family, we do not treat our family for our benefit. So, in an organization, we have to be like in a family. An organization that can unite together is very important. Certainly, unite together in a family, because of the truth and sincerity of the whole family. Therefore, in an organization, everyone must unite together like a family. Only a person is not for own benefit can be a peaceful relation to others. 

In an organization like being in a large family member. We are not only a working partner relationship but also in a relationship with a sincere heart to family. When our family is facing a problem, we will not hesitate to help them. Therefore, in an organization, we must treat each other like own siblings with truth and sincere heart. In truth and sincere heart to get together, to help each other.

As entrepreneur Dr.Wu said, the value and purpose of a business and enterprise are the employee's happiness and customer's satisfaction. It is not just how a entrepreneur treats employees and customers, it is more like a benevolent father treating everyone as his sons and daughters. As a leader, he has no arrogant attitude toward employees, but he does take care of everyone like a parent, just like he does with his children.

Many people do anything because of their profits. In particular, in a business or enterprise, we can see that many people serve their customers for a certain purpose. However, no matter who we treat, we must treat everyone like family with truth and sincerity heart. Therefore, we treat customers also as our families. When we serve our customers, it is like helping a family without any condition or purpose. We do not think for our benefit, we think for help others.

When a member of an organization treat each other with a truth and a sincere heart. An organization member also with a sincere heart to customers. The customer must feel the sincerity. Nowadays, many people treat their customers as their source of wealth. Many people like to treat customers as their own sales eloquence to persuade customers to buy or spend money. We are not selling products or anything to customers. What we sell is our sincerity, it is priceless.

[bookmark: _GoBack]Many people persuade customers to spend, intending to increase the company’s sales and profits. In this way, people will lose their sincerity. When a person treats others, the heart is not sincere, others will feel it. On the contrary, when we use a sincere heart, we will feel with our hearts what they need. A person can feel that another person is sincere or not sincere. Sometimes, understanding a person does not need to say anything. Sometimes we feel more real in our hearts. 








