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Effectiveness of digital skills and research methods at Europa Food and Wine
Introduction
The aim of this report is to analyse digital skills in the workplace, evaluate the benefits and the disadvantages of the modern technology in this century and to investigate social media as a tool in the workplace. In the following report I will speak about the use of  technology and social media in retail area in 2018.
Nowadays, we should thank technology as it has greatly changed our life. Technology makes life easier and helps us resolve things faster. According to Pontes, Szabo and Griffths, (2017), technologies became addiction for the students, percentages being very high, studies shows that 51.9% of the students are using the technology for their work and for the personal needs. 
Technology has become in this century a tool that people cannot live without. At my work place we are having a lot of benefits thanks to the technology. All orders are sent online thanks to the email. Messages are received both on the mail and on the phone with customer orders.

Evolution of technology – Evolution of technologies like robotic machines and online shopping in this days become something that people are connect to them every day. Retail area should take this in consideration because the customer expectations are increasing day by day, therefore people being very bussy in this century, they prefer to buy online, because it is quick and they spend less time. Researches predicts that by 2020, 85% of customers reciprocation will be operate without a human. Crownpeack Technology (2018).
The effects of the technology at my workplace  -  At my workplace “Europa Food & Wine”, we are using Epos till, so the owner of the shop is very pleased with this system. Epos is a good technology alternative to the traditional old cash register. EPOS software is used by over 100,000 customers in over 23 country, is also used at my work place and it is suitable for retail, and full-service restaurant as it is very performant in small and big business. Czopor, J. ( 2018).
The advantages of this technology are many, compared to other technology more expensive then Epos, this technology reduce human error and helps business owners minimize losses.  Each product is created in a special folder and registered in the back office. Every product can be reduced by authorized staff and get the wanted discount.
Epos system allow for multiple user logins, all on the same time. Each employee can login and logout at any time. For each employee is created a file and can be checked when it comes to work, when it leaves, what sold, and what total sales it has accumulated in that specific day, month or year. Czopor, J. (2018).
Epos can improve costumer experience and helps the people not to stand in line. Therefore, every item sold in the store is been update online in just a few seconds. This clever system helps the staff to save a lot of time. With an Epos tablet, employees can take orders, pay, and control the stock at the same time. Epos system can be accessed any time, even if the user is not in the shop. So, your end-to-end view of business discourages staff from fraudulent activity. The back office of this technology helps business owners to control each stock change and it shows absolutely everything about sales level and business inventory.
An Epos system allows to represent, client’s details at the point of sale and set up a valuable database of email addresses and phone numbers. This material can be fed into your marketing platform and utilized to provide notification of the upcoming offers, or reward returning costumer to the loyal scheme, which has created.
The only disadvantage for this kind of technology is the purchase price against the older traditional cash register, therefore, Epos system is more affordable technology in any workplace, compared to other similar technologies. In particular, the up-front cost for this technology is not always affordable for the small business. The start price for a basic Epos system can be around £1000, the multiple terminals could arrive about £3000. For the small business is a lot of money to spent out for the cash register, therefore Epos has another addvatages to rent the system for any period they want. Epos has an application that is called “Rent an Epos system” for the business people who don’t want to spend to much money in an cash register.
Social media for business at Europa Food & Wine
At Europa Food & Wine, we are using Facebook and Linkedln for advertising and stay in connection with the costumers and the business area, as one of the marketing tools. This type of advertising is very helpful to the company because every time when we receive new stock, we upload pictures on our Facebook page and our clients can see everything on what we have new in the shop in that specific day. These technologies help the business stay connected with customers and make free advertising.
The advantage of this technology is: free ad, more customers, selling products on the internet free of charge and keep your costumer up to date, about the shop. Back in time to make an advertising everyone had to pay. In this century with Facebook and other technologies is all free of charge if you know how to use the technology in your favour.
In this century, all businesses are looking to promote a lot to sell more and to stay in touch with their customers. The technology of this century is very advanced, and if we do not keep up with it, we do not prosper, therefore we must always be connected on the social media for daily life and business area.







“MoneyGram” technology in the workplace
The second technology that I chose to write about is a money transfer system, this is called “MoneyGram”. This technology is been used in work place and it is a safe way to send money all over the world. This technology is an option for people to send money promptly worldwide in a matter of minutes, making the transfer online. The receiver gets a secret and unique passcode, when the transfer was been made by the sender with cash. Magness J., P. (2000).
The company have a global name and is been used in every country in the world. The system is one of the oldest and trusted online payments. The company gathered so much experience because of the competition with Western Union money transfer. It has a history from 1940, of money transfer all over the world.
The company grown a lot in the past 10 years and the system become a household name. The head of this company is based in Dallas, USA, and at the moment has 347,000 agent locations in all over the world. At the end of 2013 this company accumulate a net income of $52.4 million dollars. The two heads of this company at that time are Thomas H. LEE and Goldman Sachs and they had the profit from this company of 51%. Steven P. (2018).
MoneyGram service offers to people convenient money transfer option. Every transaction must always be made to a known person. Therefore, if any money will be sent to a stranger, cannot be recovered and unfortunately the person who sent the money cannot receive any refund from the MoneyGram.
MoneyGram is committed to educate people not to send money to people they do not know. To prevent fraud and scams people should think about before doing a transaction. Every transaction has 8-digit code number, that is been used by the receiver, to get the money and it can be tracked by the sender at any time, online. Every country has different fee and exchanges rate, but the fees are always affordable.
The only downside to this technology is the scams and fraud, for people who do not comply with certain rules in the terms and conditions in MoneyGram service. This kind of scams are scams could be: sending money to a stranger, romance, buying a vehicle, loans, elder abuse scam. “MoneyGram is a safe and secure way of sending money to someone you know and trust”. Alexander W. (2018), MoneyGram common scams. 









Development of digital competences, using social media Facebook and Linkedln.
The next picture and links will provide details about my online presence.
The Linkedln page can be accessed at: https://www.linkedin.com/feed/ .
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The Facebook page can be accessed at: https://www.facebook.com/ionica.ionica.1?ref=bookmarks .
[image: ]


Advantages of the modern technology.  Joseph, C. (2018)
1. Improve communication
2. Free advertising 
3. Get the jobs done very quick
4. Online orders
5. Improve profitability in business
6. Cutting staffing
7. Cutting edge
8. Ripple effects 
Disadvantages of the modern technology.   Ramey, K (2012).
1. Increased loneliness
2. Job loss
3. Competency
4. Security
5. World destruction/advanced weapons


 Explore Social Media as a tool for:
A) Marketing            B) Information Gathering              C) Communication within the workplace
The social media has become a very important part of our business in fact in our life. Most if not all the marketers and business owners are using the different social media platforms to create brand awareness and promote their businesses and products, in addition to gathering information related to their customers’ profiles also to communicate within the workplace. We Are Social’s Digital in 2018 Global Overview reported that 17% of the world’s population makes online purchases and pays their bills online. Strong economies like the UK (78%), South Korea (74%), Germany (74%), Sweden (70%) and the U.S. (69%) have the highest e-commerce penetration, or percentage of the population that has purchased online.
Interestingly, because the highest percentage of users ages 18 to 34 years old has the most buying power, they’re likely to make a purchase with the influence of social media. A Nielsen study commissioned by Twitter revealed that one in four new vehicle purchasers in the U.S. used Twitter to help them make their decision to purchase. (1)
With the use of different social media channels we get to collect lots of data related to the customers’ profiles and products and services such as feedbacks and market trends this data need to be handled professionally using a proper CRM to get the information and reports in the decision support system.
Similarly the social media platforms are increasingly used in work place for communication internally with colleagues and staff to get their feedbacks and to post training references and videos on YouTube and other channels for example in addition to messaging platforms for quick communication.



Conclusion
In everything in our lives are advantages and disadvantages, with the technology is the same. The world is scared and thinks like our life without technology, and what happens if it does not work anymore. Without the technology of today, we would certainly be slower and more unconnected, but there will be more freedom for the people. This generation become addicted for calculators, smart phones, tablets, gaming pc, because it makes our life easy, fast and comfortable.
The big concerns for technology are, that the people will be no more able to do a quick maths calculation or for example to navigate without a map. Life is much faster, and things are doing much faster than long time ago and that’s why people prefer to spend lot of time using technology. However, technology use most not be excessive.
The main idea of the technology is, that the impact is huge and it can be classify into how it effects society, business activities and organizations. For the better part we should not ignore how technology helped us to be more efficient and save lot of money by shopping online or taking a reduce flight. It has also help in bringing unity into the world.
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