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Abstract
Furthermore, in this report the main focus is to be drawn on the analysis or the role played by contemporary technologies for increasing and improving the efficiency and employability of the workplace with the implication of relevant number of methods and approaches that is considered as an evident for this research project. There is justified worry about the future of labour because of the current state of affairs. Income stagnation for a huge number of households, rising income inequality, and a widening gap between the rich and the poor are all symptoms of a labour market increasingly divided between high- and low-skill occupations. Today's businesses can generate massive volumes of data, and their personnel can efficiently handle it, all owing to technological advancements.
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1. [bookmark: _Toc111485959]Introduction
The term "Contemporary technology" is used to describe the processing and transmission of digital data, such as text, sound, and visual pictures, in commercial interactions between businesses and individuals. In addition, companies that have come to see the benefits of digital collaboration, technology, and tools are sometimes referred to as having a "modern workplace." Examples of such workplaces include those that implement digital technology and tools, as well as 21st-century interior design, in an effort to raise morale and output (Dillahunt et.al., 2018). Accordingly, Increased production (and hence economic growth), efficiency gains, safety, and convenience are all possible thanks to the advent of automation made possible by technology like robots and artificial intelligence. However, these innovations also pose challenging considerations regarding the larger effects of automation on employment, training, pay, and the very nature of labour.
There is a strong possibility that many current workplace tasks might be automated. The methods by which people seek employment and businesses find and recruit new employees are also evolving and developing thanks to job-matching services like LinkedIn and Monster. By providing their skills online through sites like Upwork, Uber, and Etsy, freelancers are undermining the traditional notion of how and where labour is done. The potential benefits of these changes are outweighed by the uncertainty they cause for policymakers, corporate leaders, and employees themselves (Petropoulos, 2018). 
2. [bookmark: _Toc111485960]Research design (research question, methods, ethical considerations)
[bookmark: _Toc111485961](1) Research Approach and Philosophy
Instead of following a rigid procedure for formulating hypotheses and conducting experiments, we adopted an inductive strategy in this study to probe our research concerns. Hypothesis generation is not a prerequisite for participation in this study and as such is not emphasised. While the deductive approach has many advantages, it does have certain unique characteristics when put into practise (Hong et.al., 2019). An inductive method with interpretivism philosophy is the most appropriate for the research since it allows for flexibility once the conceptual research problem has been answered and the aim has been established. The researcher had no choice except to go deeply into the dissertation using this methodology.
[bookmark: _Toc111485962](2) Research Method
The methodology of a research describes the general strategy that will be used to collect and analyse the study's data. An original and reliable perspective on the subject at hand can be attained via the use of the right methodology. The different facets of the problem under research are handled expertly, too, ensuring reliable findings. The three are as follows:
Researcher can use either a quantitative method or a qualitative method, or a mixed method, to examine the data (Mixed Methods)
The study might be conducted using either of these three research approaches. Researchers can acquire qualitative data by observation and without using numbers, whereas quantitative data is helpful for supplying statistics for presentation. Taken as a whole, these may help the reader better understand the purpose of the study. Researchers have suggested that a combination of qualitative and quantitative research techniques is the most effective way to uncover unexpected approaches.
The researcher considered all of these potential avenues of inquiry inside the technique before deciding on one. A quantitative approach is being taken in this investigation. To better understand how modern businesses are leveraging technology to boost productivity and position themselves for future growth, this research employs a quantitative methodology based on a survey of its intended audience by questionnaire. In her research, the scientist favoured utilising inferential rather than descriptive statistics, hence she was against employing qualitative methods (Wipulanusat et.al., 2020). The study's main objectives are to ensure data reliability, analyse data numerically, and offer descriptive findings. Scientists have a better probability of collecting high-quality data directly pertinent to their study topics when they use a quantitative approach. This strategy is enough for finishing the inquiry and producing credible findings.
[bookmark: _Toc111485963](3) Data Collection and Sampling Technique
This dissertation aims to analyse and appraise the role of contemporary technologies to increase and improve the efficiency within workplace. So, the researcher should think about how information and computer technologies have grown more commonplace in the market recently and how they are helping firms. To answer research questions, researchers must methodically collect data from a wide variety of sources. With the use of an appropriate data collection approach, researchers may learn more about a study topic, leading them to draw more accurate conclusions. Two categories of data collecting methods may be identified:
There is the Primary Method and the Secondary Method.
Since a questionnaire is readily available, that will be the primary method of information gathering. Primary research entails gathering a plethora of new data from competent respondents, whereas secondary research makes it easier to get data that has already been made available to the public.
The information needed for this study will come from a variety of different sources (both primary and secondary), and will be gathered using a mixed data collecting technique. In order to hone in on the most important factors influencing the success and expansion of businesses, a questionnaire for survey techniques was selected and will be used to evaluate the responses of individuals working for organisations that have implemented cutting-edge technological solutions (Tu, 2018). The survey helps collect data from a wider range of people, resulting in more accurate analysis and more sound conclusions.
[bookmark: _Toc111485964](4) Data Analysis
After the completion of collecting data, if researcher want people to take this study seriously, there should be an expert review on it. There are a variety of methods that may be utilised to analyse a situation, including conversation analysis, thematic/content analysis, statistical analysis, and disclosure analysis. In order to achieve the objectives of this research, it was determined that a quantitative analytical focus and the integration of a holistic approach would be most beneficial (Simpson et.al., 2018). A descriptive statistical technique is the most appropriate for describing the data used in this investigation. The study's reliance on numerical data means that the researcher has made good use of statistical analysis through the inclusion of tables and charts. In this study, descriptive analysis is used since it provides the investigator with useful information and sets the stage for the statistical methods employed.
[bookmark: _Toc111485965](5) Ethical Consideration
In accordance with accepted norms, the researcher is obligated to give credit where credit is due to any and all academics who have made substantial contributions to the study. The private eye dealt with copyrighted materials, fraud, and other forms of hacking, all of which might provide ethical challenges. As the owner of the database, the publisher is responsible for maintaining its secrecy.
For this mixed-methods dissertation study, the researcher drew from a pool of 30 individuals representing different backgrounds. In order to get each participant's informed permission, the study's goal and the measures that would be taken to protect their privacy were outlined in detail (Onwuegbuzie et.al., 2018). Information was also encrypted and kept on a USB stick that was only accessible by the researcher. The report's author did not ask respondents for any identifying information (such as names, addresses, phone numbers, or email addresses).
3. [bookmark: _Toc111485966]Results
Therefore, from the above discussion, it has been resulted that as it was previously said, technological advancements have not only led to more comfortable and safe workplaces, but have also made available a wide range of useful tools for increasing productivity at work. Not that long ago, the most cutting-edge office technology was a typewriter or a fax machine (Petropoulos, 2018). These days, a firm or organization's employees have access to a wide variety of resources, computers being only one of them.
In addition, technology has enabled the development of several types of software for use in the workplace to facilitate the completion of tasks, the organisation of work, the advancement of projects, and so on (Shrestha et.al., 2019). However, the systems used by businesses are always updated to include the latest innovations in technology. In this approach, businesses may improve their output. AI is one example of cutting-edge tech that is already being used in a variety of applications. Legal transcribing services, which aid attorneys in their work, feature AI. Chatbots are a type of AI used in messaging apps to automate customer care and assistance. Additionally, workers in the modern day are more productive than ever before (Stienmetz and Ashton, 2020). The effects of technology on production and communication have greatly accelerated the pace of business and production.
Due in large part to technological advancements, today's workers are more productive than ever before. In place of hours, it may now only take a few minutes. Instantaneous communication with co-workers or clients anywhere in the world is now possible. Almost instantaneous monetary and proposal transfers are possible.
4. [bookmark: _Toc111485967]Discussion
As per the views of Frank and Attaran (2019), it has been demonstrated that there are various industries or businesses has been disrupted by the advent of cutting-edge technology. Furthermore, technological developments are constantly altering business practises. Technology has a high rate of adoption inside businesses, yet its very nature frequently makes it disruptive. These days, businesses can't run without some form of technological assistance. Technology not only gives businesses more control and boosts their efficiency and overall performance in the market, but it also greatly improves workers' motivation, productivity, and effectiveness in the office (Frank et.al., 2019). But technology isn't always seen as a positive thing (Attaran et.al., 2019). The increased productivity might be daunting at times, but it ultimately aids in making everyone's tasks simpler. In comparison to their performance twenty years ago, modern businesses operate like well-oiled machines because of technological advancements. With that in mind, I'll now discuss some ways in which technology influences the contemporary workplace.
Griffiths (2018) stated or conveyed via his studies that the use of cutting-edge technology has not only made workers more productive, but also more effective. These days, workers may utilise a wide variety of technological tools, including computers, smartphones, tablets, and more, to get their jobs done faster and better. The workplace and working circumstances in businesses have also benefited from technological advancements (Griffiths et.al., 2018). An example of this is the paperless workplace, which has become increasingly popular as technology has advanced. This has freed up the time of employees who previously had to deal with a mountain of paperwork.
Further, Bejaković and Mrnjavac (2020) also mentioned via their studies that digital information and papers may be efficiently generated, saved, and shared. When two offices are located on separate continents, employees can use cloud-based solutions to send and receive data in a matter of seconds. Thanks to the Internet and other communication technologies, it is no longer necessary for employees to be physically present in the office to interact and work together. A forward-thinking company that embraces cutting-edge technology can increase the autonomy of its remote workers, save money with bring-your-own-device (BYOD) rules, and keep its staff connected regardless of where they are physically located. Better profit margins may be achieved through increased production, decreased waste, and improved service to customers and end users (Bejaković and Mrnjavac, 2020). Overall, a competitive advantage is gained via the effective application of technology in the workplace. Productivity rises when humans hand over routine, repetitive work to advanced computers. Because of this, blunders committed by humans are likewise less likely to occur. Moreover, by delegating mundane duties to computers, businesses and their staff are free to concentrate on what really matters: growing the business and making money (Vrontis et.al., 2022).
5. [bookmark: _Toc111485968]Conclusion
Therefore, from the above discussion, it has been concluded that While advancements in technology have undoubtedly altered workplaces in significant ways, not all of these transformations may be irreversible. Companies may mitigate some of technology's unfavourable effects by adjusting how it's used in the workplace. The causes of stress, insomnia, and depression may be of primary concern to certain people. The efficiency benefits brought about by technological advancements may cause some forward-thinking businesses to slow down rather than speed up. Technology also allows businesses to promote positive lifestyle choices and discourage unhealthy ones. If they put in the time and effort, they may create working environments and procedures that promote taking breaks and restricting email checking outside of regular business hours. One day, instead of pushing employees to take on more tasks, employers may send out alerts urging them to take a break.
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[bookmark: _Toc111485970]Appendix – Survey Questionnaire
Question-(1) What is your Gender?
(a) Male
(b) Female
(c) Prefer not to say
Question-(2) What is your age?
(a) 20 to 35 years
(b) 35 to 45 years
(c) 45 to 60 years
(d) 60 years and Above
Question-(3) What is your profession?
(a) Employee
(b) Customer
(c) Manager
(d) Others
Question-(4) Are you aware about the concept of Contemporary Technologies?
(a) Yes
(b) No
(c) Maybe
Question-(5) Do you think contemporary technologies can help in improving the efficiency and employability of the workplace?
(a) Yes
(b) No
(c) Maybe
Question-(6) Do you believe implication of contemporary technologies within workplace will help in seeking employment opportunities for the job seekers? 
(a) Yes
(b) No
(c) Maybe
Question-(7) Is there any challenge you have faced while working with the modern technological approaches at workplace?
(a) Yes
(b) No
(c) Maybe
Question-(8) Do you think, contemporary technologies play an important role in ensuring the success and productivity of the company?
(a) Yes
(b) No
(c) Maybe
Question-(9) Is there any suggestion you would like to provide regarding the improvement in workplace efficiency and employability in relation to contemporary technologies?
Answer: …….
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