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Organization that was critically researched is Poundland. Talking about “what is values” it can be explained as in consideration of beliefs or ideas, what is bad or good, desirable or non-desirable, some major business values are, innovation, community involvement and quality. (BusinessDictionary.com, 2020) The research will emphasis on the particular value of “QUALITY” which according to the organisation is a key value although it tries to sell the product in £1. Research will try to apply the “RED CRITICAL THINKING MODULE” to critically access the QUALITY (value) which Poundland have mentioned. [image: C:\Users\user\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\72C4A771.tmp]
“Pearson” have developed the RED critical thinking module -Recognize Assumptions, Evaluate Arguments, Draw Conclusions so that it could be applied when it’s the time to take decision ,this is not only a programme to solve the problem but it’s an excellent training module (chartrand, Ishikawa and Flander, 2011)
In critically discussing “quality” in alignment to the red module with that of Poundland it have been found that customers sometimes have a doubt about some of the product that was sold which tends to be made in different country which do not  follow the standard requirement    (Mumsnet.com, 2020),for example it is quite a bit of doubt that product which are sourced from Thailand where sometimes the required law of standard to made those product is not maintain properly .                                                                                                   
 [image: C:\Users\user\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\72AC97E3.tmp]
When a logical argument was to be made to support the matter it can be noticed that although  since 2011poundland have undertaken an independent audit for all process and procedure to maintain the quality ,they have also  joined SEDEX and simultaneously they have now based there product production based on (ILO) and also support Macmillan Cancer Care since 2009,which have helped the cause quite a bit . (Poundland.co.uk, 2020) ,the measure are noticeable but still there is quite a bot of question mark on the quality, as reviews of the customers suggest quality is an issue for example  USB cable melting within 10 minutes of use ,reported back but the store still keep on selling the same brand , customers are   Shocked to see the nut selection quality was less  and the portion size abysmal. (Trustpilot, 2020).
To conclude if personal point of view is to be taken then probable effect of the issue of quality which Poundland seems to be ignoring, can affect employee in the future. If the quality issue goes on deteriorating day by day irrespective of the pound value for which Poundland is known for, will definitely have an effect on employee, for example loss of job, bad customers service (few stores is already struggling by this issue already) etc. Poundland can also loose faith of the customers if they do not have the quality control as now a days customers do look for the value even they pay 1 pound for a product (as it is even noticed that products are much more higher price than £1 pound ) in Poundland also, which do suggest that even though customers preference is one of there principal value now  they are compromising in there values. 
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