STUDENT NAME:                     MARIA FESENKO
STUDENT NUMBER:               2422329
MODULE:                                    CHANGEMAKERS: CREATIVITY AND VALUE CREATION
MODULE CODE:                      BMHP5016
ASSIGNMENT TITLE:              ONLINE PORTFOLIO OF SET EXERCISES
LECTURER:                                ZARAH AHMED





                               CONTENTS
1.Task 1- Concept Map.                                                Page 2
2. Task 2- Self-Reflection of Group Activity.        Page 4
3.Task 3- Case Study of a UK innovation.             Page 5
4. Task 4- Research Task.                                            Page 6
5.Task 5- Podcast.                                                           Page 7
6. Task 6- NHS Leadership Framework
 Analysis.                                                                              Page 7
7. Self-Reflection Journal Entry.                                Page 8
8. References.                                                                    Page 10











TASK 1. Concept Map.
To create a conceptual map illustrating the interconnections between creativity, value creation, and the improvement of health and social care, I would like to examine these concepts in greater detail.

What is Creativity? 
Creativity can be applied within numerous contexts and not strictly confined to generic associations (Arts, Music, Preforming and Inventions). Creativity is a multi-facted phenomen which has been extesively studied within numerous contexts.
· Creativity has been articulated as an attribute of individuals or as a cognitive function and process.
· Creativity is not confined to fine art, literature, performing arts, music,  and similar artistic domains, but also occurs in fields such as business, technology, medicine, education, even defence. (Bajiva,2021).

                                               
VALUE:
Value can be described as the regard that something is held to deserve; the importance, worth, or usefulness of something.
· Value in Health and Social Care has been dissected into the follwing categories:
·   Allocative values
· Technical values
· Personalized values (Bajiva,2021).



                                       



                        



                                   CONTEPTUAL MAP

                                  

                                 Creativity (Key Connections)
                                          |
· Generation of new ideas and innovate solutions
· Person-cantered solution
· Interdisciplinary thinking
                                          |
                                   Value Creation
New services, processes, technologies, improve quality and efficiency.
---------------------------------------------------------------------------------------
IMPROVED HEALTHCARE IMPROVED SOCIAL CARE:
· Better patient care
· Accessible services
· Prevention
· Digital support for vulnerable technologies
· Person-centred safety.

             Better outcomes for society
· Improved population health, wellbeing
· Higher quality of life
· Efficient use of recourses.
Changemakers (Key Connections)
· Collaboration
· Adaptability
· Lifelong learning

Creativity is the ability to generate innovate ideas and solve problems in new ways. These ideas lead to value creation by developing new services, technologies, and improved ways of working.
It also enhances social care by making services more accessible, personalized, and responsive to the needs of individuals and communities. Together, improvements in healthcare and social care result in better outcomes for society, including improved health, wellbeing, and more effective use of resources.

TASK 2: Self-Reflection of Group Activity.
CONVERGENT THINKING refers to the cognitive process of focusing on finding a single, correct solution to a problem by narrowing down options and applying logical reasoning. 
DIVERGENT THINKING involves generating a wide range of possible solutions or ideas to a given problem or questions (CQC,2021).
[bookmark: _Int_d4JCWuSF]While studying convergent and divergent thinking, I analysed my own approach to problem solving. In the first step I noted that I use convergent thinking more often. I’m more comfortable working with facts, analysing information, and finding the most logical and correct solution. This approach is especially important in healthcare, where accuracy and patient safety are priorities.
[bookmark: _Int_L2kxXxnm]While reflecting on my feelings, I realized that using divergent thinking initially made me feel unsure. Generating a large number of ideas seemed less efficient than quickly finding a single correct answer. However, participating in discussions and creative tasks helped me change my perspective.
Reflecting on this experience, I have concluded that both types of thinking are equally important. Divergent thinking allows one to view a problem from various angles and generate new ideas and unconventional solutions. Convergent thinking helps to critically evaluate the proposed options and select the most effective and safe solution.
I realized that combining two approaches fosters the development of professional competencies. In the healthcare and social care sectors, this enables the creation of innovative solutions, the improvement of service quality, and more effective satisfaction of patient needs.



TASK 3: Case Study of a UK innovation.

Innovation in Health and Social care refers to the development and implementation of new ideas, processes, services, or products that improve health outcomes, enhance service user/provider experience, and create efficiencies in the delivery of care (Care Quality Commissioner, 2021). 

The NHS App is an example of an innovative digital initiative that has transformed how patients access healthcare services in the UK. Introduced by NHS, the app enables patients to book appointments, order repeat prescriptions, view medical records, and access NHS services through a single digital platform. The innovation was designed to improve patient experience while reducing administrative workload for healthcare providers. 

A creative approach was used by placing patients at the centre of the service design. Instead of relying on traditional face-to-face or telephone interactions, the NHS developed an easy-to-use digital platform that allows people to manage their healthcare independently (Topol,2019).
The app was continuously improved by using user feedback and digital technologies, demonstrating an iterative and patient-focused approach to innovation. During the COVID-19 pandemic, the NHS App became even more valuable by providing access to vaccination records and COVID Pass services, showing how digital innovation can respond quickly to changing healthcare needs (NHS,2024).
The value created for patients is significant. The app increases convenience by allowing access to healthcare services at any time without the need to visit a GP practice. It also improves patient empowerment, as individuals can view parts of their health records and participate more actively in managing their health. 
Furthermore, the app helps reduce waiting times for routine administrative tasks and supports more efficient communication between patients and healthcare providers. These improvements contribute to greater accessibility, patient satisfaction, and a more efficient healthcare system.
Overall, the NHS App demonstrates how creative digital innovation can improve service delivery, increase patient engagement, and create measurable value for both patients and healthcare professionals. It highlights the importance of combining technology which patient-centred design to achieve sustainable improvements in healthcare (NHS,2024).

TASK 4: Research Task.
Although the UK’s National Health Service (NHS) provides healthcare free at the point of use, many vulnerable groups continue to experience difficulties in accessing appropriate care. These groups include people experiencing homelessness, migrants, refugees, individuals with disabilities, people with mental health conditions, and those living in deprived areas.
Common barriers include long waiting times, difficulties registering with a GP, language and cultural differences, stigma, and limited awareness of available services. Addressing these inequalities requires more inclusive healthcare services, stronger collaboration between health and social care providers, and policies that reduce social and health inequalities while ensuring equal access to high-quality care for all.
I want to paraphrase two articles that explain this problem.
· Lowther-Payne H.J. et al. (2023). Understanding Inequalities in Access to Adult Mental Health Services in the UK. BBC Services Research. 
The authors conclude that, despite the NHS commitment to equitable healthcare, significant inequalities in access to mental health services remain. Pepple from ethic monitory backgrounds, those with mental health conditions, and residents of deprived areas continue to face major barriers.
 Long waiting times, language and cultural differences, and stigma contribute to these inequalities. The study suggests that reducing disparities requires services that are tailored to the specific needs of vulnerable populations and policies that address the wider social determinants of health.  
· McNeill S., O’Donovan D., Hart N. (2022). Access to Healthcare for People Experiencing Homelessness in the UK and Ireland. BMC Health Services Research.
The review found that people experiencing homelessness encounter multiple barriers to healthcare, including difficulties registering with a GP, lack of a permanent address, stigma, and poor coordination between health and social care services. 
The authors conclude that improving access requires integrated health and social care, simplified registration procedures, and flexible models of service delivery that better meet the needs of vulnerable populations. 

Access to healthcare for vulnerable groups remains a significant challenge within the UK healthcare system. Reducing social and organizational barriers and developing more inclusive, patient-centred services are essential to improving equity in healthcare. These measures will help ensure that all people have fair access to high-quality healthcare services.

TASK 5: Podcast.



TASK 6: NHS Leadership Framework Analysis.

[bookmark: _Int_0CUVJWJx][bookmark: _Int_9Pf86xiS]The NHS in the UK operates through a multi-level leadership and governance structure. At the national level, the Department of Health and Social Care (DHSC) is responsible for setting healthcare policy and strategic priorities. NHS oversees the planning, funding, and performance of healthcare services across England and ensures that national policies are implemented effectively (NHS,2024).
At the regional level, Integrated Care Boards (ICBs) coordinate healthcare providers and social care organizations to meet the needs of local populations. Healthcare services are delivered by NHS trusts, general practitioners (GPs), community services, and mental health providers working together within integrated care systems.
Quality and patient safety are monitored by the Care Commission (CQC), which inspects healthcare organizations and evaluates the standard of care they provide. In addition, the National Institute for Health and Care Excellence (NICE) develops evidence-based clinical guidelines and recommendations to support consistent, high-quality care across the NHS.
This governance structure clearly defines responsibilities at national, regional, and local levels, promotes collaboration between organizations, supports efficient use of resources, and helps ensure that patients receive safe, accessible, and high-quality healthcare (The King’s Fund,2022).

· I want to describe one of the components-INTEGRATED CARE BOARDS (ICBs).
Integrated Care Boards are a key component of NHS leadership structure, responsible for coordinating health and social care services at the regional level. Leaders within ICBs can encourage creativity by promoting collaboration between hospitals, general practitioners, mental health providers, and social care organizations (BMA,2023).
[bookmark: _Int_mF1aGEU4]This multidisciplinary approach supports the sharing of ideas, innovation, and the development of patient-centred solutions. Leaders are also encourage pilot projects, adopt digital technologies, and use patient feedback to improve the quality of care, strengthen coordination across organizations, reduce inequalities in access to healthcare, and ensure more effective use of NHS resources (The King’s Fund, 2023 ).

· The NHS Leadership Framework is still relevant, but it’s currently being updated and replaced by a new Management and Leadership Framework as part of NHS reforms.
· NHS England is currently undergoing a major transformation (The organization that ran and managed the NHS in England)- it is being abolished, and its responsibilities are being merged into the Department of Health and Social Care (DHSC).
· The NHS itself still exists and continues to deliver care. The management and oversight of NHS services in England is now being centralized under DHSC-formally NHS England (Vals, 2024).




TASK 7: Self Reflection Journal Entry.

Studying the Moodle CHANGERMAKERS: CREATIVITY and VALUE CREATION helped me develop a new understanding of the role of creativity in healthcare and social care. I realized that creating value is not only about achieving professional outcomes but also about improving people’s quality of life. In my future professional practice, I would like to use a creative approach to develop effective and person-centred solutions.
While studying Moodle, I was interested to learn that understanding creativity and value creation in healthcare and social care has changed significantly. In the past, creativity was mainly associated with developing new medical technologies or treatment methods. Today, it is understood as the ability to generate innovate, person-centered solutions that address the needs of individuals, communities, and society as a whole.
Similarly, value creation is no longer measured only by economic outcomes or service efficiency. It also includes improving patients’ quality of life, increasing access to care, building trust, and promoting collaboration among professionals, organizations, and communities.
The concept of changemakers highlights that every professional has the potential to become an agent of positive change. This requires creative thinking, adaptability, interdisciplinary cooperation, and a commitment to lifelong learning. Healthcare and social care professionals are now expected not only to deliver services but also to contribute to designing new models of care, implementing digital innovations, and developing sustainable solutions to complex social challenges.
This evolving understanding of creativity and value creation has a profound impact on professional practice. It encourages a more flexible, collaborative, and person-centered approach in which innovation is used to improve wellbeing, strengthen healthcare and social systems, and create lasting value for individuals and society.
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