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[bookmark: _Toc235455039]Task 1: Professional CV
Personal Details
Name: Samaria Bibi
Address: Birmingham
Email: Samaria17@gmail.com
Professional Profile
A health and social care student who has a caring, industrious, and professional approach to work and wants to pursue a career as a Nurse Assistant in a hospital setting. Ten years experience of Customer facing roles, excellent communication, team working, organization and problem-solving skills in a very demanding environment. Excellent in supporting children, families and colleagues with caring, kind, patient, and reliable approach. Having an interest in providing high-quality care, respect and dignity for others and a long-term career in Nursing. Can learn from and contribute positively to others who have good knowledge in the health care sector.
Key Skills
· Empathizing and expressing a caring attitude
· Excellent verbal communication
· Strong interpersonal skills
· Professional and reliable
· Team player
· Customer service excellence
· Can work effectively in teams
· Ability to work under pressure
· Handling the situation with a calm and patient attitude
· Positive attitude
· Adaptability and flexibility
· Problem-solving skills
· Good organisational skills
· Friendly and approachable
· An appetite for learning and development.
· There will be good sanitation and cleanliness.
Employment History
Tiny Terrorz Play Centre
Party Host | Café Assistant | Receptionist
2010 – 2019
Key Responsibilities
· Provided a welcome to children, parents and visitors that was friendly and professional.
· Delivered excellent service and welcomed and cared for visitors.
· Organized and supervised children's birthday parties ensuring that they were safe, fun and well supervised.
· Assisted in the café at work, preparing and serving food and drinks, following high hygiene standards.
· Handled reception tasks, such as welcoming visitors, taking telephone calls and arranging bookings.
· Keeps and makes appointments; maintains records.
· Made correct cash and card payments.
· Collaborated with colleagues in regard to the smooth running of the business throughout the day.
· Supported in keeping the setting clean, tidy and safe.
· Addressed customer questions and/or issues in a calm and professional manner.
· Shows patience, understanding and effectiveness with children and families; goes the extra mile.
· Was able to adapt to different work tasks when workload changed, without affecting services.
Education
Health and Social Care
Currently Studying
Selly Park Secondary School
Secondary Education
Tindal Primary School
Primary Education
Personal Strengths
· Kind and compassionate
· Caring and empathetic
· Hardworking
· Honest and trustworthy
· Reliable
· Professional
· Respectful
· Positive attitude
· Willing to learn
· Dedicated to helping others
Career Objective
[bookmark: _Int_lIF7v113]To implement communication, teamwork, and interpersonal skills to care for patients, maintaining dignity, compassion, and respect in a hospital environment, as a Nurse Assistant. As a future registered nurse, I will strive to acquire experience in my field, learn new knowledge and earn additional credentials.
Interests
· Cooking
· Spending quality time with friends
· Dining out with family
· Learning about health and social care
· Personal development and continuous learning
[bookmark: _Toc235455040]Task 2: Personal Statement for a Nurse Assistant Position
Working in the health care field is rewarding and helping others improve is interesting to me, which is why I want to pursue a career in a Nurse Assistant. In Year 1 Health and Social Care looking to continue with studies in Nursing (Travers et al., 2019). I would learn from health care workers who are more experienced, I would comfort, give dignity and wellbeing to patients and gain hands-on experience working as a Nurse Assistant in a hospital. I know that I need to be able to work as a good team player, communicate effectively and have patience and compassion in a healthcare setting in my job.
Through my studies in Health and Social Care, I am gaining an understanding on the principles which underpin safe and personal care. These include the importance of respecting people's dignity, the importance of confidentiality, equality and diversity and protecting vulnerable individuals and communicating sensitively to service users (Lawrie, 2025). The course is also helping me to become more aware of my responsibilities for caring for people with varying physical, emotional and social requirements. I've got a lot to learn from a health care worker, but I'm willing to work hard to get it and if I get it, I would like to use it in a hospital setting.
Ex-employee of Tiny Terror Play Centre 2010-2019. These 10 years I worked in various positions, such as Party Host, Café Assistant and Receptionist. Every job I had was jobs that I could transfer to Nurse Assistant jobs; just because of the skills that I had learned in those other jobs. Welcoming, answering questions, arranging appointments, and professionally and calmly working with customers as a receptionist (Chmielewski, Piotr Przymuszała and Marciniak, 2025). As a party host, I arranged events, was able to support children and families and ensured the safety and effective management of all events. The responsibilities of a food preparer and server in a café and cleaning, standards for hygiene and working during busy periods.
[bookmark: _Int_ykFC6hEh]As well, I had the chance to have jobs that allowed me to have various tasks to do, which helped me develop my multi-tasks skills and even how to organize and collaborate with my other team members in my jobs. Regularly involved with children, parents, and staff, developing skills to communicate with others. I was also given the opportunity to learn patience in expressing concerns as well as being welcoming with service. These experiences would benefit me in the way that I communicate with patients, family, nurses, and other health care workers in a respectful manner.
[bookmark: _Int_kAvYE1vv]I am extremely professional, hard worker, kind, caring and compassionate. Recognize patients' anxiety, discomfort, or vulnerability at a time of care in hospital. I would be sensitive, respectful, and patient towards each one of them. I would listen to their feedback and assure their privacy and confidentiality and refer them to the appropriate health care worker for change and concerns (Ewuoso, Hall and Dierickx, 2021). I will also be able to take training and training instructions and adhere to workplace policies, instructions, and professional boundaries.
I believe that I would have been reliable, committed and had a positive attitude in the Nurse Assistant role. Again, I have no direct first-hand experience with the hospital, but I am dedicated to learning more about the hospital as well as developing my skills and drawing insights from feedback. I have the experience of working in an organisation that shows that I can be loyal to an organisation, work with others and take responsibility for different activities. This would provide me with the opportunity to give a good care and work towards my career of a nurse in the future.
[bookmark: _Toc235455041]Task 3a: Personal SWOT Analysis
Personal SWOT is to discover personally their strengths and weaknesses, opportunities and threats, which could impact a career path, both inside or outside. When it comes to Nurse Assistant work, it aids me in uncovering what I currently know and what I ought to learn.
	Strengths
	Weaknesses

	[bookmark: _Int_IV5adUfi]May be kind, caring and compassionate which would be appropriate in the provision of respectful, personal patient care.
	I haven't had personal experience of working in a hospital or formal care setting yet.

	I have a strong commitment, and I am reliable and work hard for Tiny Terrorz Play Centre, having worked there for 10 years (Ekstedt et al., 2022).
	This is by no means the end of my training, and I have a long way to go before I know all the procedures and hospital routine.

	I did pick up some skills at my position at a café and party host at my reception; communication, team work, organisation and customer service.
	May feel reluctantly at ease with other clinical workers with more experience.

	Is able to work cooperatively with children, families, customers and staff of varying backgrounds.
	Recruitment may involve taking a career break after 2019.

	Health and Social Care is the course I'm studying right now, and I intend to go on to study this course to become a nurse.
	The experiences and training I'll have to go through in the health care industry.

	Opportunities
	Threats

	A Nurse Assistant or Healthcare Assistant is an entry level position and may provide work experience in a hospital setting.
	Other candidates may have experience of working in a hospital, care home and/or clinical environment.

	Training which could be incorporated into this is safeguarding, moving and handling and basic life support.
	Emotional stress, physical strain and hours at work in the hospital are all a part of working there.

	Other nurses offering support and advice around career options.
	Shift work can have an impact on work-life balance and family responsibilities (Magdalena Annersten Gershater et al., 2024).

	Health and Social Care qualifications can be used to help progress into a nursing education.
	Qualifications and/or recruitment could be subject to change to progress.


According to the analysis, my characteristics are compassion, being able to communicate and having been in the organization for a long time. The most obvious aspect that needs improvement is however, the lack of direct experiences with patients. So in my personal development plan I would like to make the following to be my priority: healthcare experiences, training, confidence and readiness with nursing progression.
[bookmark: _Toc235455042]Task 3b: Two-Year Personal Development Plan
[image: C:\Users\user\Pictures\khushi\D06925\a07e39ec-6c3e-4d2a-9d7a-2d17456eb815.png]
Figure 1: Personal Development Plan
Help formulate a system with the use of a Personal Development Plan to turn goals and areas for improvement into action. In the next two years my goal is to become a Nurse Assistant and eventually a nurse in order to have the necessary skills, knowledge and experiences to become a nurse.
[bookmark: _Int_Wr9dgwK3]Overall, this Personal Development Plan is a systematic and realistic plan in which I can improve myself as a Nurse Assistant and plan my future goals as becoming a registered nurse (Matlhaba, 2024). The development goals identified relate to the development of experience in the health care field, completion of necessary training, and communication with others in the work, and preparation for further education in nursing. Each goal should have specific actions, measurable steps for progress and ongoing personal and professional development for the next two years. I will be able to reflect upon and assess my skills and performance through regular reviews, and feedback from tutors, supervisors, and health care professionals. By remaining a life-long learner and wanting to continue to build my knowledge and skills in practice I will be able to offer safe, compassionate, and person-centred care (Weston, 2022). I feel that by achieving these goals, I will be more confident in my self, my work, and my ability to work in a multi-disciplinary healthcare team, and I will have a strong foundation to build on when I obtain additional academic knowledge and move up in my profession - as a nurse.
The plan will be updated on a regular basis every 3 months to check for progress. It will include certificates, comments from tutors, feedback from supervisors, evidence of application and evidence of academic success (reflective notes) (Thompson et al., 2020). If the goal is not to be achieved, the actions and/or time will be adjusted. Doing this will keep development realistic, measurable and will be related to my goal of becoming a competent Nurse Assistant and, eventually, a nurse.
[bookmark: _Toc235455043]Task 4: Critical Reflection
Description
For component 1 I gave a presentation for LCHS4009 on reflection, The assessment can be split up into four parts, researching the topic, converting the information to slides, conveying the main information to the lecturer and students. Created the presentation slides and gave the presentation. During delivery, I did not have to struggle to convince as I made a presentation with all the key points and didn't find it difficult to maintain eye contact. The oral feedback given by the lecturer where I presented really well and clearly as well as being confident however I was given points to improve on which was to take my time explaining my points.
Feelings
I was a bit nervous before the presentation because I didn't know what to expect, I didn't want to lose some of the main points and would be talking to an audience. Initially, I assumed my apprehension was going to be a problem and complicate my communication as far as I knew I wanted to go (Fitzpatrick et al., 2022). As the presentation went on, however, I felt more at ease since I knew the material and had prepped it. When I was presented, I was feeling good that I can do this. However, following some feedback I discovered that not only was the content ready, but it was also important to be able to present the content effectively.
Evaluation
One positive thing was the presentation was well organized and would assist in following the discussion. By preparing myself I was able to demonstrate my knowledge of my discussion, and to cover all of the points that were needed. I, however, used too many slides and didn't have enough eye contact. I was also a bit nervous and that, too, affected my pace, that was a challenge to communicate with the audience as well (Chmielewski, Piotr Przymuszała and Marciniak, 2025). The feedback from the lecturer was helpful as it pointed out strengths of my content as well as areas that needed improvement with regard to presenting it.
Analysis
The experience illustrates that ability of communication, both verbal and non-verbal, is an important one in the field of communication in the work. The understanding of information is enhanced by speech clarity, speech rate and body language. Well, some of the fear that I had was I was way too worried about saying what I had to say, and what to remember, rather than what to say. By practicing this regularly, the information would be familiar to me, and I would not have had to refer to the slides as much. The skills are very relevant to health and social care as there is a need to communicate effectively with patients, families, and other staff. Increase the risk of mistrust and confusion in communication and increase the risk of trust and person-centred care in calm and respectful communication. Thus, developing presentation skills to continue goes a long way in securing a job in the future as a Nurse Assistant.
Conclusion
[bookmark: _Int_wKb53JdY]I was told that my greatest strengths were that I was well prepared, had a strong knowledge and organisation of the subjects. I need to improve on my confidence, eye contact and speed of speech, however. I would also have less text in the slide notes and interact less with the audience.
Action Plan
I will rehearse at least 3 times, record 1 practice, get feedback from peer prior to next presentation. Will not use slides as cue cards, will practice eye contact and timing each section; Will analyze feedback from lecturer and compare with next performance to show improvement measurable.
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Personal Development Plan (PDP)

This Personal Development Plan sets out my development goals for the next two years to help me achieve my aim of working as a Nurse Assistant
and progressing into nursing. It identifies the actions I need to take, the timescale for each goal and how I will monitor and evaluate my progress.

1. Gain Practical
Healthcare Experience

.

.

ctio)

Required

Apply for Nurse Assistant, Healthcare Assistant,
Support Worker and relevant voluntary roles.
Participate in placement opportunities through the
Health and Social Care course where available.
Observe experienced healthcare professionals and
‘maintain reflective notes on learning and development.

2. Complete Essential
Healthcare Training

Complete training in safeguarding, infection prevention
and control, moving and handling, basic life support,
confidentiality, equality and diversity, health and safety,
and person-centred care.

Complete the Care Certificate if available through

an employer.

3. Improve Professional
Communication
and Confidence

Participate actively in classroom discussions and
presentations.

Practise active listening, maintain appropriate eye contact
and develop clear verbal communication.

Request constructive feedback from tutors, peers and
workplace supervisors to improve communication skills.

Months 1-6

Months 1-12

Months 1-18

.

Record all job applications, interviews and feedback.
Review progress monthly.

Success will be demonstrated by securing a placement,
voluntary position or paid healthcare role.

Maintain copies of all training certificates and record
completion dates.

Seck feedback from tutors or supervisors o assess
understanding.

Success will be measured by completing all relevant
training and applying the knowledge safely in practice.

Complete a self-assessment every three months and
compare feedback to measure improvement.

Success will be demonstrated through increased
confidence, improved presentation skills and more
effective communication with patients and healthcare
professionals.

4. Prepare for
Progression into Nursing

Successfully complete the Health and Social Care course.

« Research nursing entry requirements, attend university

.

open days, seck guidance from careers advisers and
strengthen academic writing and study skills.

Prepare and submit nursing applications when eligibl.

Months 12-24

Review academic progress, entry requirements and
application deadlines every three months.

Success will be demonstrated by meeting the entry
requirements and preparing or subitting a nursing
programme application





