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The hospitality business comes in contact with various people in the operations of its businesses. These people come from different ethical and cultural backgrounds. As a front-of-house employee, I have to manage the customers who arrive at the hotel. I need to interact with them and ensure that I meet their concerns. Language barriers are a common scenario in the companies of the hospitality industry (Zhao et al., 2021). I noticed that several customers were not accustomed to the use of the English language and there were misinterpretations of what they wanted. The accent is also confusing which led to the development of offering them with wrong or unwanted services. This leads to bad customer service which dissatisfies the customers. I noticed that other incidents led to the development of such scenarios. Some customers came from different cultural backgrounds. They have different beliefs and ethics and their way of speaking which is foreign to the UK. It is important for people working in the hospitality sector to be tolerant and respectful of different cultures (Qin et al., 2021). I realised that to be able to be respectful of the cultures, one needs more awareness of it. I need to know and understand cultures. 
There are several skills that are linked to the aspect of cultural barriers that might be faced by an employee. I need to hone some of my skills and develop them so that I can be an asset to my organisation and provide the customers with a quality experience. It will help me to develop professionally and allow me to mitigate the cultural barriers or limitations that I face at my workplace. Communication skills can be developed through learning new languages which can allow a person to effectively communicate with people of different backgrounds (Hussain, 2023). I can learn new languages and study about their culture. This would help me to understand the customers and be able to communicate with them more effectively. I can develop my technological skills so that I can better communicate with my customers. It is not always possible for me to be able to learn all languages or have knowledge about every aspect of the culture of other ethnicities. For this reason, I can refer to the use of technologically innovative tools. AI-based chat-bots allow communication in different languages (Bulchand-Gidumal, 2022). I can develop my technological skills and make use of this software so that I can refer to them for any confusion or doubt that I feel. This would help me converse more efficiently with my customers and ensure that they have a positive experience during their stay at the hotel. The use of this technology will allow people to communicate with customers while being able to translate their words into different languages so that both of us can effectively interact with each other (Bulchand-Gidumal, 2022). This would help me address the concerns of the customers more effectively and allow me to develop professionally. 
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