Ross Dallimore		Next Steps – SHSS6081 
[image: C:\Users\H.cale\Documents\My Received Files\logomain.jpg]

LEVEL 6  
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MODULE CODE: SHSS6081
Next Steps
aSSESSMENT TYPE: project   
Assessment/Component: 1

COMPONENT WEIGHTING: 50 %

WORD COUNT: 3,000 WORDS 

MODULE TUTOR: Graham Harvey  


SUBMISSION DETAILS:    
Job Application and Review (complete both sections)
a) With specific reference to the “job pack” provided and to your own research into both the organisation and the job role, produce a CV and a letter of application for the post.  
b) Produce a critically reflective account of your perceived personal strengths and weaknesses in relation to both your application and interview for the post.  This account should identify how the post might relate to your professional development in the short, medium and long term.  With references to broader societal issues and trends, this personalised account should identify and reflect upon apparent and potential barriers and opportunities to your proposed career development. You must use appropriate reference material throughout your account to support your critical writing.
		
Submission Date 3rd January 2020



School of Sport, Health & Outdoor Education

Assessment Feedback Sheet

	                Student No./Name:	1700010 / Ross Dallimore
                                               Module:	Next Steps
                                     Module Code:           SHSS6081


	Personal Evaluation – to support your academic progress please complete the section below BEFORE submitting your work.

	What do you consider to be the best aspects of this work?
	The interview

	Which aspects do you consider could have been improved in this piece of work?
	Completing the assignment for correct deadline

	What have you found most satisfying whilst undertaking this submission?
	Improving my job application skills

	
ASSESSMENT CRITERIA
	Learning
Outcomes

1
1

	GRADE

	
	
	Poor
< 20%

	Weak
20-29%
	Unsatisfactory
30-39%
	Satisfactory
40 – 49%
	Good
50 – 59%
	Very Good
60 – 69%
	Excellent
70 – 84%
	Exceptional
85– 100%
	
  %

	Design and produce a curriculum vitae that relates your personal profile with the person specification and job description. 
	1
4
	
	
	
	
	
	
	
	
	15%

	Produce a concise letter of application that relates your personal experiences and aspirations with the person specification and job description that you have selected
	1
4
	
	
	
	
	
	
	
	
	15%

	Produce a critically reflective account of your application in relation to the job information; include a plan for CPD that would enhance your skills in relation to this role and your longer-term aspirations.
	2
3
	
	
	
	
	
	
	
	
	30%

	Critically assess your interview performance, highlighting strengths and weaknesses.  
	2
3
4

	
	
	
	
	
	
	
	
	20%

	Demonstrate critical awareness of current and possible future developments within the chosen field of employment
	2
3
4
	
	
	
	
	
	
	
	
	20%

	It is expected that students will present work that is proof read, correctly referenced and adheres to the Assessment Checklist. Therefore a range of 0 – 10 marks will be deducted for non-completion of any of the points on the checklist below.
	

	TUTOR COMMENTS:









	 Submission date: 
via Turnitin
	Return date:
(at least within 4 weeks)
	Tutor: 
Graham Harvey 
	Mark: 




Assignment Checklist

· Please complete the Personal Evaluation section of the Assessment Feedback sheet, add your name and details, and paste the whole of this assignment document into the front of your assignment

· Submission is a single word file, clearly labelled with your name and module code
· Font style - Times New Roman, size -12 for text and 14 for headings
· Ink colour – black only
· Line spacing – 1.5 line spacing and 2cm- 2.5cm page margins
· Quotations more than three lines to be indented 1 line spacing
· One line space between paragraphs, paragraphs must be left aligned
· Pagination (your assignment should have page numbers) 
· All tables and figures are internally referenced and have a title
· Word count checked and written at end of text (before references and any appendix)
· Assignment is within 10% of the word limit (excluding references and any appendices)
· All references in the text are included in the reference list
· Correct referencing following the Harvard style, as described in the Palgrave study skills book ‘Cite them Right’.
· Correct spelling using UK English
· Correct use of punctuation
· Grammar and syntax correct- double check anything that has a green line under it
· I have read my assignment out loud to myself and it makes sense and is easy to read
· Somebody else has read my work and it makes sense to him or her!
· I have checked and I have not plagiarised 
Failure to follow these guidelines will cost you marks!


Curriculum Vitae
Name: Ross Dallimore
E-mail: 1700010@student.uwtsd.ac.uk
Telephone: 07846 467 167
Address: 9, Gwili Road, Milford Haven, Pembrokeshire, SA73 3LH


Personal Statement

I am a 27-year-old student attending the University of Wales, Trinity Saint David (UWTSD) in Carmarthen. I am studying a BA in Outdoor Adventure Education and have just finished my second year. I have extensive experience working in retail and hospitality and have been working at Heatherton World of Activities as a senior instructor on the high ropes. I also run sessions on multi activities, including go-karts, archery, body zorbs, mini 4x4s and paint-balling. I am trained to work at heights, a recently qualified summer Mountain Leader (ML), a certified outdoor first-aider and have an enhanced DBS check. I am based in the beautiful Pembrokeshire, where I am about to book my RCI training. As a recent ML and outdoors enthusiast, I am very keen to get out and share my passion for the outdoors.

Leadership Experience

I have safely led groups from ages 6 and above on the high ropes course in groups of up to 14 people. During my preparation for my ML training and assessment, I have assisted in leading 26 people from a primary school to the summit of Pen Y Fan. I have also had experience leading on various expeditions in both summer and winter conditions in Scotland and Snowdonia through UWTSD.

I have also completed expedition modules, involving coming up with an expedition, completing all logistical plans and risk assessments and successfully leading the planned expedition. I have also received instruction from experienced leaders and completed a mountain skills course through mountain training, and have led a 4 week expedition to Malawi, Africa and am due to lead another 4 week expedition to Tanzania in July 2020.

Work Experience

Job Title:                                  High Ropes Instructor

Organisation:                           Heatherton World of Activities

Time in Post:                           May 2017 to July 2019

Key Responsibilities:              Leading groups and activities, training staff and customers, 
                                                rescue trained instructor, course checks and maintenance, park
                                               maintenance, customer service, sales and cash handling.
Job Title:                                Customer Assistant

Organisation:                          Tesco, Milford Haven

Time in Post:                          Nov 2016 to Nov 2017

Key Responsibilities:             Stock control, customer service and handling deliveries.




Job Title:                                Food and Beverage Assistant

Organisation:                         Folly Farm Leisure Limited

Time in Post:                        April 2015 to October 2015 / April 2016 to October 2016

Key Responsibilities:            Food preparation, cleaning duties, serving customers, cash
                                              handling, handling deliveries and bartending (across every food 
                                              and beverage outlet).

Education

University of Wales, Trinity Saint David, Carmarthen. 
BA Outdoor Adventure Education (third year student)
September 2017 to June 2020

Coleg Ceredigion, Aberystwyth. Access to Higher Education: Nursing and Health Studies. Distinction profile. September 2013 to June 2014. AS levels, English Literature (C), Psychology (B), Sociology (B) and Photography (B).

Ysgol Gyfun Emlyn, GCSE’s, 6 attained at grade C and above (2008)

Hobbies and Interests

My passion is being outdoors, ever since climbing Scafell Pike when I was 5-years-old. Since then I have been lucky to be able to spend a lot of my time in the mountains, hiking, biking, scrambling and climbing. As a child I spent most of my summers hiking in the French, Spanish, Italian and Swiss alps, and have been hiking and scrambling on the Canary Islands many times. I have also spent a lot of time hiking all over Scotland, England and Wales. I also enjoy mountain biking, rock climbing, running, being with friends and family, listening to music and playing guitar.


Letter of Application

Ross Dallimore
9, Gwili Road, Milford Haven, Pembrokeshire
SA73 3LH
Tel: 07846467167
E-mail: 1700010@student.uwtsd.ac.uk

January 3rd 2020

The Outward Bound Trust Loch Eil Centre
Achdalieu, Nr Fort William
PH33 7NN

Dear (name of hiring manager),

I would like to apply for a vacancy as an instructor for Outward Bound at Loch Eil, which I have seen advertised on your website, and have attached my C.V for your consideration.

I have already received my Mountain Leader qualification and shall soon be doing my Rock-Climbing Instructor training and assessment, and also have passed my powerboating level 2 assessment, 16 hours outdoor first aid certification and an enhanced DBS check.

Having grown up in the outdoors and in the mountains around the UK and the Alps, I have grown to understand intimately the positive effects being in the outdoors can have on a person. For this reason I have great respect for the Outward Bound values and goals of giving young people an positive experiential learning experience in nature, where they can develop their mental fortitude, essential life skills such as problem solving, teamwork and practical skills, and raise their overall expectations from what life could become. 

Due to my recent experience studying a degree in Outdoor Adventure Education, being an instructor is what I have been working towards. I have spent the last three years gaining experience working in an adventure centre and a high ropes course, leading groups through various activities and expeditions, including in Africa. The opportunity to live and work in Scotland is a dream and I would greatly appreciate being considered for the role.

Thank you in advance for your time and consideration, my CV highlights all relevant information regarding my application, and I look forward to speaking to you soon. I will wait for a response (my contact details are above) or get back to you in a weeks’ time.


Sincerely,
Ross Dallimore

Critical Evaluation of Application Process

To begin I will critically reflect on the application to be an activity instructor job advert from Lock Eil Outward Bound Centre. The first stage of this module, an interview, I felt prepared for prior to undertaking assessment. The interview will be assessed in more detail later. To second part of this assignment I conducted was the construction of my Curriculum Vitae (CV). I felt confident in the construction of this CV as I have had help in learning how to do so in the past, and have successfully gained jobs with it. The CV I have been using is always tailored for the job I am applying for, to highlight relevant experience and attributes for the job in question.

The covering letter for the application was a first experience for me, as I have usually sent my CV by e-mail with only a brief covering paragraph of its intent in the past. I used guidance in the writing of this letter from various online sources, and I feel the letter is a strong addition to the CV. It provided a further chance to highlight the most important attributes from the CV, and reinforce my suitability for the role. This is an addition that will I will now include in all future job applications, and I feel will be a strong addition to future applications.

In relation to the job information provided, I tried to draw upon the Outward Bound principles to give the letter more relevance. I also tried to focus on areas within the job advert, by drawing upon my skills, experience and qualifications in leading, working with young people, expedition work, working at heights, and general personal experience in the outdoors. In retrospect, I would have benefited more if I tried to highlight more meaningful aspects of the Outward Bound philosophy, such as the belief that everyone is far more capable than they may think, and to unlock their potential through the use of wild and adventurous venues and activities. Another benefit would have been to link the interview, CV and letter even closer to the location, by communicating that I have often been to the area since I was very young to climb the surrounding mountains, and to draw upon local interests such as the wildlife, culture and surrounding landscapes. Another point that I could have mentioned is the desire to stay in the area and with the organisation, and potentials for future career progression to suggest long-term commitment with the organisation, a positive quality in the eyes of any employer.


To further enhance my employability, I will now consider which professional skills I should work on. My knowledge is something that will be improved for the duration of my life. I will need to constantly keep my knowledge up to date with all current practices, studies, qualifications, relevant developments in laws and legislation that may impact the outdoors industry and Outward bound.

Another area for constant development throughout my career will be to my first aid skills. With research and practice constantly changing, a first aid qualification is only valid for three years for this reason and to ensure people are recently assessed if they are not actively practicing skills learnt through a first aid course. First aid is an essential skill for anyone working in the outdoors, as despite all the risk assessments and protocols to minimise and manage the risks, accidents are always a possibility and first aid could save lives. With my own qualification soon to be going out of date, a refresher course and recertification will be conducted in the early months of 2020. 

In relation to the instructor job in question, there is one National Governing Body (NGB) award I need to attain to be eligible, and that is the Rock Climbing Instructor (RCI) award. The RCI is a qualification I intend to attain, and am currently looking at booking the training and preparing for the assessment through the spring season of 2020. This will give me more skills, experience, confidence and certification to run indoor and outdoor climbing sessions and various other work at height. 

Experience will be another key aspect to my personal development, as the chance to practice leadership and interpersonal skills, in addition to learning about how different types of people and groups interact in various environments is valuable. I intend to gain more experience in a, expedition and residential setting, and am due to lead a group of 20 students for 4 weeks in Tanzania. These expeditions provide great experiences, both professionally and recreationally, and I will continue to do similar expeditions throughout my career to see more professional development and positive experiences added to my existing experience.

In terms of future development, there are a few more skills and qualifications I would like to attain. The first is a minibus license. The reason for this is not only to be able to drive groups around, but also to increase employability since most centres and many outdoor practitioners use minibuses and it would increase my employability if I were already certified to do so. Another qualification I hope to attain is my NGB award as a Winter Mountain Leader (WML). I can already lead groups as a summer ML, but I would like to gain the additional skills required by a WML, which would also allow me to lead groups all over the country regardless of the time of year or the weather conditions.

Another area I would seek to improve is my performance in interviews, since they are usually the first chance you get to make a good impression face to face. The interview aspect of this module gives me a basis to reflect upon my performance, in relation to the instructor job in question. Given the feedback after the interview, my strong points seem are my confidence and ability to answer all the questions asked during, although is the weaknesses which give areas for improvement. The negative points of my interview were not relating answers enough to Outward Bound, as showing more awareness for what an organisations goals and values are and relating my skills to them is going to be positive in an employer’s eyes. It was also highlighted that despite I got across my experience, I should try to connect the dots more for the interviewer, explaining why my experience is relevant to the Outward Bounds goals, which may sway the decision to employ me if I have made my suitability more memorable for the employer. Another area I could have improved my what I was wearing, although it was not an assessment criterion and I would have dressed accordingly for an actual interview.

The adventurous activity industry is growing throughout the country, with more and more people, schools and authorities seeing the benefits of it, and as such it is a constantly evolving field with the constant potential for changes. For Outward Bound the Adventure Activities Licensing Authority (ALAA) would be responsible for governing safety aspects. ALAA was formed in 1996, and has been acting on behalf of the Health and Safety Executive (HSE). The HSE are responsible for safety in workplaces throughout the UK, and ALAA oversee the safety of all public adventurous activity providers in behalf of the HSE since 2007.

ALAA oversee all the relevant NGB’s for activities such as cycling, caving, archery, water sports, climbing and mountaineering and so on. In relation to the job advert with Outward Bound, the climbing and mountaineering NGB’s are going to be my source of certification. My ML qualification was provided through the Mountain Training organisation, which I have covered with the British Mountaineering Council insurance, and also provides the RCI qualification and training and the WML qualification and training. It will be through Mountain Training that I will receive the majority of my future training and assessments through.
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