
 Sales assistant at zara

 How long I've been in this position?



I want to 
become comercial 

manager

I'm starting my 
training for this 

position in about 1 
month from now

I have support from 
my co-workers



Work well with other employees to ensure smooth 

processes

Focused on being punctual , hardworking , and reliable

Greating customers with a friendly and helpful atitude

Organization skills



Public 
speaking

Written 
communication

Conflict-
resolution

Decision 
making

Mentoring



Determination - ( I've never been one to give up even on my personal life,and that personality trait 

has definitely transpired into my carrier)

Empathy - ( Relating to people and understanding their emotions and needs is something that has 

always come naturally , and that might even explain why I've started my career in customer service)

Self-criticism - ( During the past year, I've become too critical of myself , always focusing on what 

more I could have done , instead of what I achived)

Public speaking - ( it makes me nervhous and I know this is an area I can should work on )



WILL I BE SUITABLE FOR THIS 
CARRIER?

...


