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Family Support Workers play an important role within health and social care by 

providing practical, emotional and social support to children, young people and 

families who are experiencing difficulties. Their work helps families overcome 

challenges, improve their wellbeing and ensure children are safe and able to reach 

their full potential. Family Support Workers often support families affected by mental 

health problems, domestic abuse, financial hardship, substance misuse, disability 

and relationship difficulties.


The role has become increasingly important because many families require early 

support before problems become more serious. By working alongside other 

professionals such as social workers, teachers, health visitors and mental health 

teams, Family Support Workers help families access the right services at the right 

time (Department for Education, 2023).


This report examines the role of the Family Support Worker within health and social 

care. It describes the responsibilities of the role, evaluates the importance of 

communication, empathy and safeguarding knowledge, discusses strategies that can 

improve these skills and concludes by summarising the importance of Family 

Support Workers in delivering safe, person-centred care.


Family Support Workers support children, young people and families who may be 

experiencing social, emotional or practical difficulties. They aim to improve family 

wellbeing, strengthen relationships and help children remain safe within supportive 

home environments. They work with families facing challenges such as financial 

hardship, domestic abuse, poor mental health, disability, substance misuse, 

parenting difficulties and social isolation.


Family Support Workers are employed in local authorities, schools, charities, 

children’s centres and NHS services. They work closely with teachers, social 

workers, health visitors, mental health professionals and housing services to ensure 

families receive coordinated support. Multi-agency working enables professionals to 

share information, identify risks at an early stage and provide families with holistic 

care that meets their individual needs (Department for Education, 2023).


One of the main responsibilities of a Family Support Worker is assessing the needs 

of families. This may involve carrying out home visits, speaking with parents and 

children and identifying areas where additional support is required. Following 

assessment, Family Support Workers develop support plans that encourage families 

to become more independent while improving their wellbeing. They may also help 

families access benefits, healthcare, education, housing support and community 

services.


Providing emotional support is another important responsibility. Many families 

experience stress, anxiety and difficult life events that affect daily functioning. Family 

Support Workers provide reassurance, encourage positive parenting and help 

families develop confidence and resilience. Rather than solving problems for 

families, they work alongside them to develop practical skills that encourage long-

term independence (Trevithick, 2012).


Safeguarding children is considered the most important responsibility within this role. 

Family Support Workers must recognise signs of abuse, neglect and exploitation 

before following local safeguarding procedures to protect children from harm. They 

are responsible for recording concerns accurately, sharing information appropriately 

and working with safeguarding professionals whenever necessary (Department for 
Education, 2023).


To perform these responsibilities successfully, Family Support Workers require a 

combination of professional knowledge and interpersonal skills. Communication, 

empathy and safeguarding knowledge are particularly important because they 

enable practitioners to build trusting relationships, identify risks early and provide 

safe, person-centred care.


Communication is one of the most important skills required by a Family Support 

Worker because the role depends upon developing positive relationships with 

children, parents and professionals. Effective communication includes active 

listening, asking open questions and adapting communication to meet the needs of 

different individuals (Thompson, 2019).


Families often feel anxious or worried when receiving support. If a Family Support 

Worker communicates respectfully and without judgement, families are more likely to 

trust them and discuss their concerns openly. This trust enables professionals to 

understand family needs more accurately and provide appropriate support. 

Communication is equally important when working alongside teachers, social 

workers, health visitors and mental health professionals. Sharing accurate 

information ensures safeguarding concerns are recognised quickly and appropriate 

action can be taken (Department for Education, 2023).


Poor communication may result in misunderstandings, inaccurate records and 

safeguarding concerns being overlooked. Consequently, communication is 

fundamental to ensuring children remain safe while promoting positive relationships 

between professionals and families.

Empathy is another essential skill because it enables Family Support Workers to 

understand the experiences and emotions of children and parents without 

judgement. Families often experience poverty, domestic abuse, parental mental 

illness or relationship difficulties. Demonstrating empathy allows practitioners to 

appreciate these circumstances while maintaining professional boundaries (Rogers, 

1961).


Empathy strengthens professional relationships because families who feel respected 

and understood are more likely to engage with support services. Feeling listened to 

can improve confidence, reduce anxiety and encourage families to participate 

actively in interventions. However, empathy should always be balanced with 

professional judgement. Family Support Workers must protect children from harm 

even when difficult decisions need to be made. Reflective practice and supervision 

help practitioners maintain compassion while making objective professional 

decisions (Skills for Care, 2023).


Safeguarding knowledge is equally important because protecting children from 

abuse and neglect is a legal and ethical responsibility. Family Support Workers must 

understand safeguarding legislation, local procedures and national guidance to 

ensure concerns are recognised and managed appropriately (Department for 

Education, 2023).


During home visits, practitioners may observe signs of neglect, domestic abuse or 

exploitation. They must recognise these warning signs, record concerns accurately 

and share information with appropriate professionals. Effective safeguarding relies 

upon professional curiosity, accurate documentation and confident decision-making.


Without appropriate safeguarding knowledge, professionals may fail to identify 

warning signs or delay reporting concerns, increasing the risk of harm to vulnerable 

children. Therefore, safeguarding knowledge remains one of the most important 

competencies required within Family Support Work (Munro, 2011).


Family Support Workers should continue developing their skills throughout their 

careers. One of the most effective methods is Continuous Professional Development 

(CPD). CPD includes attending safeguarding training, communication workshops, 

conferences and online learning. These activities help practitioners remain up to date 

with legislation, research and evidence-based practice (Skills for Care, 2023).


Professional supervision is another important strategy. Supervision provides 

opportunities to discuss difficult situations with experienced colleagues, receive 

feedback and reflect upon practice. Reflection allows practitioners to identify 

strengths, recognise areas requiring improvement and apply learning to future 

situations (Schön, 1983).


Working alongside other professionals also improves knowledge and confidence. 

Multi-agency meetings, joint visits and collaborative working allow Family Support 

Workers to learn from teachers, nurses, social workers and health visitors. Sharing 

expertise improves communication, strengthens safeguarding practice and ensures 

families receive coordinated support (Department for Education, 2023).

Together, these strategies improve confidence, strengthen professional knowledge 

and help Family Support Workers deliver high-quality, person-centred care to 

children and families.



Family Support Workers play an essential role within health and social care by 

supporting vulnerable children and families through practical assistance, emotional 

support and safeguarding. Communication, empathy and safeguarding knowledge 

are fundamental skills that enable practitioners to build trusting relationships, identify 

risks and work effectively with other professionals. Continuous Professional 

Development, supervision and multi-agency working help practitioners maintain and 

improve these skills throughout their careers. As family needs continue to change, 

Family Support Workers will remain essential in protecting children, supporting 

parents and improving outcomes for families.
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