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Element 1 - Project Proposal
     An exploration of the NHS App and inequalities in healthcare access
                                    for older adults in England
1) Aim:
This project aims to critically explore whether the NHS App, now positioned as the main digital gateway to NHS services, is reducing or reinforcing inequalities in access to healthcare for older adults (aged 65 and over) in England.

2) Objectives:
1. Define and examine the concept of digital health inequality and its relevance to older adults’ use of the NHS App within England’s digital-first NHS.
2. Analyse current literature and information on the key barriers affecting older adults’ use of the NHS App, including digital literacy, device access, connectivity, trust and health literacy.
3. Evaluate the findings and themes identified through a thematic analysis of the literature, to establish how NHS App adoption affects older adults’ access to healthcare.
4. Provide specific recommendations for NHS England, GP practices, policymakers and digital inclusion charities to support more equitable digital inclusion for older adults.

3) Background/Rationale:
The NHS App is central to the NHS’s digital transformation, and the 10 Year Health Plan positions it as the main ‘front door’ to NHS services (Department of Health and Social Care (DHSC), 2025). However, 7.9 million UK adults lack basic digital skills, and 77% of those with no basic skills are over 65 (Good Things Foundation, 2025). 
A national evaluation found registration was higher in practices with younger patients, while some older adults with multiple health needs struggled to use the app (Greaves et al., 2026). The evaluation called for further research on inequalities in access; this project responds by focusing on older adults.

4) Methods:
This project will use secondary research through a literature review, analysing existing evidence . Sources will include peer-reviewed articles, NHS and government policy and charity reports, found through PubMed and Google Scholar using keywords such as “NHS App”, “older adults” and “digital exclusion”, combined with Boolean operators (AND, OR, NOT). Sources will be included if published in English between 2018 and 2026 and focused on adults aged 65+ in the UK or comparable publicly funded health systems; opinion blogs will be excluded. Each source will be critically appraised for quality and relevance (Aveyard, 2023), and findings compared through thematic analysis (Braun and Clarke, 2006). 

5) Resources: 
· PubMed (via UWTSD library)
· Google Scholar
· NHS England, GOV.UK and Good Things Foundation websites
· Microsoft Word and referencing software

6) Timescale:
· Term 2: finalise plan and submit proposal; search and appraise sources
· Term 3, weeks 1–3: thematic analysis; methods poster
· Term 3, weeks 2–6: write dissertation chapters, request lecturer feedback
· Term 3, final weeks: edit, reference and submit

7) Self-reflection as researcher :
As a novice researcher, my strength is my familiarity with older adults’ experiences of accessing healthcare, which motivates this project. However, this could bias my interpretation, so I will actively consider contrasting evidence. I need to develop my database searching, critical appraisal and thematic analysis skills, with support from my supervisor and library workshops.
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