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UNLOCKING THE POWER OF
MULTILINGUALISM:

LANGUAGE AWARENESS SKILLS
FOR HOTEL STAFF




BENEFITS OF
ULTILINGUALISM

Benefits

* Understanding
of other world
cultures

* Increased empathy
development

* Enhanced connection to
heritage cultures

 Promotes global awareness,

reduced discrimination,

improved self-esteem, and
stronger cross-group relationships

of Multilingualism

Cognitive

* Executive function
- Attentional control
- Task switching (mental flexibility)

* Delays onset of age-related cognitive
decline & of Alzheimer’s disease

* Increased intellectual
flexibility Educational

® Comparable or higher academic
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anguage programs as compar
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® Improved learning cutcomes
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far employment with future

Federal & State governments

(middlebury, 2022).

= Improved Guest Experience: Speaking a guest's language
allows for deeper connections to be made that go beyond simple

spoken exchanges.

= Global Competitiveness: In the linked world of today, hotels

must differentiate themselves to stay competitive.
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CONTD...

= Clear Communication: In order to properly and quickly fulfil
visitor demands, it is essential to get through language

obstacles.

= Cultural Sensitivity: Speaking many languages is only one

aspect of multilingualism; it also involves knowing and

respecting other cultural traditions.




THE MODERN EUROPEAN
LANGUAGE - SPANISH

= Where is it Spoken?

ustar

«Q

= Not only is Spanish spoken in Spain, but also throughout Latin America &

nina mujer todo me-llamo
tener

claro |o-siento

a whole. mucho-gusto hombre *
salud nifio Si S pO n I S

no ayudar

o o o o . bell
= It is important to remember that various places have different dialects, ' . o
uenos-aias
accents, and even some vocabulary distinctions. ‘ hola s
g rO C I O S ¢como-estas?
por-favor
amigo

(jordantimes, 2022).




CONTD...

= Is Learning a Challenge?

What iS the bﬂ"&ﬁt Of - Although it might be a little difficult, learning Spanish is definitely worth the effort.
Iearning SpaniSh? = Politeness in Business:

= When speaking to Spanish-speaking visitors, it's crucial to preserve a sense of

formality.

= It is considered courteous and respectful to address someone with formal titles like

"Seor" for males and "Seora" for women.
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PRACTICAL EXAMPLES FROM
THE HOTEL INDUSTRY

= Check-in Procedure: To establish a friendly and inviting
atmosphere, our staff can formally welcome Spanish-speaking

visitors in their mother tongue.

= Room Service: We can provide multilingual menus to

accommodate a variety of gastronomic preferences.

= Concierge Services: As part of our commitment to provide a

customised experience, we go above and above to make

recommendations for nearby sights and cultural events in Spanish.
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(jordantimes, 2022).
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