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Introduction to Health and Social Care
[bookmark: _Toc242632589]Task 1: A 
[bookmark: _Toc242632590]1. Introduction
Domiciliary care services offer help to people who need this care but live in their own home. Satisfies personal needs, prepares meals, helps with medications and supports independence. However, a shortage of staff, rising demand and financial pressures are big challenges facing adult social care in England. It is continuing recruitment and retention challenges that predict a vacancy rate of 9.7% across domiciliary care in 2024/25 (Skills for Care, 2025). This is a serious labour shortage problem nationwide.
This report is made to Birmingham City Council Cabinet Member Councillor Nosheen Khalid and suggests solutions for the lack of domiciliary care in Birmingham. It is based on Part One of the Care Act 2014, which sets out the local authority responsibilities for promoting individual wellbeing and for helping to meet unmet care and support needs where they are eligible (Great Britain, 2014).
[bookmark: _Toc242632591]2. Goals of the issue: how it will affect the community
Lack of domiciliary care could hurt older people, adults with disabilities and those with long-term health conditions. People with no support could have problems with personal hygiene, eating and drinking, taking medication and household tasks. This can decrease independence, erode dignity and increase the danger of accidents or health issues.
Delayed hospital discharges and challenges accessing the right support are related to the lack of social care provision, according to the Care Quality Commission (CQC, 2024). A lack of home care means people may wait longer in the community and may also put a strain on hospital beds and emergency services after they leave hospital.
Formal care is unavailable, or when it is available, members of the extended family may experience increased responsibilities. Unpaid carers may be emotionally exhausted, find work challenging due to financial or family responsibilities, and experience mental health problems. Moreover, if individuals are less able to afford private care or receive enough care from families, inequalities may exist because of the inconsistent nature of care arrangements.

The Care Act 2014 sets out for local authorities, in Section 1, to uphold individual wellbeing, which covers personal dignity, good health and wellbeing, prevention of abuse, control over daily life and taking part in community activities (Great Britain, 2014). A lack of appropriate home care can thus be a threat to the statutory goals of wellbeing. Birmingham City Council should therefore review local need and provision to see how they could improve access to domiciliary care.
[bookmark: _Toc242632592]3. Recommended Response
[bookmark: _Toc242632593]3.1 Strengthen recruitment and workforce retention
Birmingham City Council must ensure they are actively encouraging the recruitment of good staff by offering competitive pay, training, career progression and a good working environment. Recruitment and retention are also identified as a problem in adult social care (Skills for Care 2025). Staff turnover and improved care reliability could all result from these measures.
[bookmark: _Toc242632594]3.2 Improve Partnership Working
The council should work in partnership with NHS services, hospital services, GP services and voluntary services to ensure that there can be a coordinated home care service. In certain places, the Care Act 2014 gives scope for services to be provided that prevent or delay care needs (Great Britain, 2014). Communication may be the answer to avoid work gaps and to ensure independence.
[bookmark: _Toc242632595]3.3 Improve Assessment and Record-Keeping
Sponsors should refer adults to the council where they think they may require care and support under Section 9 of the Care Act 2014. Secure digital records should enhance care planning, information-sharing, information continuity and confidentiality.
[bookmark: _Toc242632596]3.4 Monitor Quality and Accessibility
The council should keep track of the waiting times, missed visits and the feedback from service users. Local authorities have a duty in Section 5 to promote an effective care market (Great Britain, 2014). Routine surveillance would help to detect inequities and quality of service.
[bookmark: _Toc242632597]4. Conclusion
Due to this lack of domiciliary care, it can cause problems for personal well-being, family carers and the health and social care system as a whole. Birmingham City Council need to tackle these challenges by workforce investment, partnership working, timely assessments and effective monitoring. These measures would help to promote the ethos of the Care Act 2014 and ensure that adults who qualify for care are able to receive the right care, keeping them alive to their dignity, independence and participation in the community.

[bookmark: _Toc242632598]

Task-2: A
[bookmark: _Toc242632599]1. Introduction
Ambulance services are vital to the United Kingdom's health and social care network, offering urgent clinical assessment and transport as well as emergency services where necessary. Their job role is not limited to transporting patients, but also includes treating patients at home and aiding access to healthcare facilities. This essay focuses on ambulance services and how they developed historically, how they serve today, and how they affect service users' quality of life.
[bookmark: _Toc242632600]2. Historical origins and development
The evolution of Ambulance Services is a result of advancements in medical science, transport systems, and public health care services. In the 19th century, those injured were often waiting for police, volunteers or other means of transportation to get them to medical attention. Organised ambulance provision emerged in London at the start of the twentieth century, eventually being replaced by motorised vehicles (London Ambulance Service, 2023).
As an important development in the wider organisation of publicly funded healthcare, the establishment of the National Health Service (NHS) in 1948 was also an important development. Ambulance provision later evolved with regional services, better communications and more advanced training of individual emergency medical personnel. Advances in technology, radio communication, defibrillation and advanced life-support equipment boosted the treatment capability of ambulance staff on the road.
The evolution of these changes ushered in transportation-based services as a foundation for clinically oriented ambulance services. However, funding and staffing, along with coordinated working with other health services, have remained important to their success.
[bookmark: _Toc242632601]3. Critical Evaluation of Contemporary Ambulance Services
Ambulance services receive 999 emergency calls and provide immediate treatment and relevant onward care today. Since 2017, NHS England has set a new standard for ambulance responses that classifies an emergency by its clinical level of urgency, giving life-threatening emergencies the fastest answer time (NHS England, 2025). This will help with optimal use of scarce resources.
Today, there are services to carry out an assessment and treatment by phone, as well as conducting therapy at home and referring to other therapeutic places. All of these can avoid unnecessary hospital trips and ease strain on EDs. However, having the right staff, the right assessment, and services in the community is essential for their success.
Although these changes have been made, there are significant operating pressures on ambulances. In December 2024, the average response time for all Category 2 incidents was 47 minutes 26 seconds (NHS England 2025). Such delays put patients at risk of not accessing care if they have serious issues such as a suspected stroke or heart attack.
Access to services, staffing levels and the quality of the care provided continue to be a challenge, according to the Care Quality Commission (CQC, 2025). When Ambulances are delayed, and hospitals are turning over patients to other care settings, it shows how challenges in one system of care impact another.
It is therefore essential that partnership working is effective. Ambulance services need to liaise with the ED, GP and community services and social care providers to ensure appropriate care is provided. Having accurate patient records and secure exchange of information enables continuity and minimises duplication and facilitates informed decisions. However, adequate staffing, effective digital systems, and accountability are crucial for these enhancements to be a reality.
[bookmark: _Toc242632602]4. Achieving Service Users' Quality of Life
By making rapid clinical interventions, ambulatory services help minimise potentially unnecessary suffering and promote recovery after illness or injury and are a critical component of a healthy life. Treating life-threatening disorders early can enhance the chances of survival and decrease the likelihood of chronic dysfunction. During upsetting emergencies, paramedics also offer comfort to patients and their families.
Moreover, at-home treatment and referral to timely community services have the potential to prevent unnecessary hospitalisations and keep people in a familiar environment. These may include independence, more dignified and appropriate use of health services.
The NHS Constitution highlights the value of principles such as caring, compassion and respect (Department of Health and Social Care, 2025). These values are especially important when the patient is afraid, weak or limited in ability to speak.
However, the effectiveness of ambulances is diminished if they fail to arrive quickly or if they are not available in certain communities. Therefore, there is a need to build up workforce capacity, coordinate the work in hospitals and make the services accessible to ensure equitable, patient-centred care.
[bookmark: _Toc242632603]5. Conclusion
Ambulance services are no longer only about getting patients to and from hospital; they are integral to clinical services in today's NHS. They enhance access to emergency care, recovery, and patient safety and independence. However, service effectiveness is still being hampered by delays, staff congestion and transfer of patients from hospitals. Therefore, sustained investment, effective partnership working, accurate recording and fair access are crucial to improving outcomes and maintaining the quality of life for users of services.
[bookmark: _Toc242632604]
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