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Introduction
Effective communication, clear record keeping, and strong teamwork are all important for delivering high-quality care in healthcare. This is especially important for Mrs Mann, a 72-year-old woman recovering from hip replacement surgery. She is supported by different professionals such as her GP, a physiotherapist, a domiciliary care worker, and her daughter. Because Mrs Mann speaks limited English, these key skills are needed to make sure she understands her care and is included in decisions. This also links to the Equality Act 2010, which protects people from discrimination and ensures everyone can access services fairly (GOV.UK, 2013).
However, problems such as inconsistent notes and delays with her medication show that her records have not been kept safely. This highlights the need for a clear and reliable documentation system that follows the Data Protection Act 2018 (ICO, 2023). When communication, teamwork, and record keeping are improved, professionals can provide safer care and support Mrs Mann’s health and wellbeing.
1. Importance of Effective Communication
Effective communication is vital as it makes the person feel safe and have a better understanding, like in the patient, Mrs Mann’s.  She is a 72-year-old female who is recovering from hip replacement surgery and is receiving lots of support from different sectors, like GP Surgery. Her GP reviews her medication and helps her recover, also getting help from a physiotherapist where they do mobility exercises with her, which helps improve her strength and independence and more. These professionals need to give clear and consistent communication with Mrs Mann as she speaks limited Urdu, so it is important to make sure she understands her needs and that her needs are met. If communication is not clear and not understandable, then it can lead to the reviving of a poor quality of care, which then causes a risk to harm (NHS England, 2022). Good communication with Mrs Hamm is also part of the Equality Act 2010. This protects people from discrimination and allows them to receive equal services (GOV.UK, 2013). This relates to Mrs Mann as there is a language barrier, so providing her with efficient communication is very important, especially in her case. Giving her good communication may include having an interpreter to translate important information to make sure she fully understands. This acts as a provider of respect and inclusion, making her overall feel comfortable and independent. Also, talking with her family member, like her daughter, that can interpret, can be beneficial.
However, it should not replace communication with the actual patient. Family can be great to give context and emotional support but shouldn’t be used for everything, like clinical discussions or consent about things or medication, as it is important for the patient to understand and get to have a choice and opinion on things. (Royal College of Nursing, 2024).  The Tuckerman Communication Model gives an understanding of how communication happens in a team.
Works. He explains this by having 4 phases: forming, storming, norming and performing.  In the forming stage in Mrs Mann case the staff from domiciliary care team, GP, and physiotherapist shows roles and communication (West Chester University, 2024). If this stage is weak then it leads to storming where errors start to occur. In the norming and performing and stage there should be lots of communication, clear notes, easy to follow documentations, accessible records and straightforward notes so any medicine changes or worries are shared right away.  Using this method will help the team work well together and reduce the chance of mistakes.
Overall communication that is tailored to Mrs Mann’s needs, aligns with the equality act and supported by a structured method is important first her recovery and wellbeing. By making communication important will provide high quality services, empowers Mrs Mann and prevent risks. 
2. Importance of Good Administrative Skills
Good administrative skills are extremely important in any healthcare practice because they support safe, organised and efficient care. This is especially important for a patient like Mrs Mann, who is a 72-year-old woman recovering from hip replacement surgery. She is receiving support from a range of professionals, including her GP, a physiotherapist and a domiciliary care team. Because several professionals are involved in her treatment, it is essential that all administrative tasks—such as keeping records updated, arranging appointments and managing medication information—are completed accurately and on time. If records are unorganised, unclear or inconsistent, this can lead to delays in medication or confusion about her care, which is an example of poor administrative practice (NHS England, 2022).
Good administrative work ensures that every professional involved in Mrs Mann’s care can rely on the same correct information. This supports continuity of care, meaning that every time she is seen by a different professional, they can understand what has already been done and what still needs to happen. In Mrs Mann’s case, this includes details about her recovery progress, pain management, physiotherapy exercises and medication changes. When administrative tasks are carried out properly, it reduces mistakes and helps staff work together more effectively.
Healthcare professionals also have a legal duty to follow the Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR). These laws make sure that personal information is stored safely, processed fairly and only shared with people who need it to provide care. For Mrs Mann, this means her records must be kept secure and confidential, and only the relevant staff should be able to access them. The Data Protection Act 2018 also requires records to be accurate and updated quickly after appointments or changes in treatment. This is especially important because her recovery needs can change from day to day.
If administrative mistakes occur—such as late documentation, wrong entries or missing notes—it can lead to serious risks. Examples include missed medication doses, repeated treatments, or professionals giving advice based on outdated information (NICE, 2019). These errors can affect her safety and slow down her recovery. Professional guidelines, such as those from the Health and Care Professions Council (HCPC), emphasise that clear, accurate and timely records are essential. Laws like the Care Act 2014 also highlight that good documentation supports personalised care and helps professionals meet each patient’s individual needs (NICE, 2018).
Overall, strong administrative skills help create a safe, lawful and well-organised practice. In Mrs Mann’s case, good administration supports effective communication between all the professionals involved and helps protect her rights, dignity and wellbeing throughout her recovery.
3. Importance of Collaborative Working
Working collaboratively is very important when planning and delivering personalised care for Mrs Mann because she is supported by a range of different professionals. Each professional has a specific role that contributes to her recovery. For example, the GP oversees her medical needs, checks her medication, and monitors her pain and progress after the hip replacement surgery. The physiotherapist works with her on mobility exercises to help her regain strength and independence. The domiciliary care worker supports her with daily activities, such as personal care, preparing meals, and ensuring she is comfortable at home. When these professionals communicate well and work as a team, they can share important information quickly. This supports safer decision-making and reduces the chance of mistakes or delays, such as missed medication or repeated tasks (NHS England, 2022).
However, working across different sectors can also create challenges. Each profession often uses its own language, terminology, and communication style. This can sometimes lead to misunderstanding, confusion, or incomplete information being shared (NICE, 2019). In Mrs Mann’s situation, this becomes even more complex because she has a language barrier and speaks limited English. If information is not communicated clearly, she may not understand her treatment plan or what she needs to do at home, which increases the risk of harm. To overcome this, professionals should use an interpreter, translated materials, or family support when needed to make sure communication is accurate. They should also agree on a consistent communication method, such as updating shared records, attending regular meetings, and reporting concerns clearly so that everyone has the same, up-to-date understanding of her care.
Overall, effective teamwork is essential for keeping Mrs Mann safe, supporting her independence, and ensuring she receives high-quality, person-centred care. When professionals work together successfully, it creates a more coordinated, organised, and confident approach to her recovery.
Conclusion
In conclusion, Mrs Mann’s case shows how important good communication, safe record keeping and effective teamwork are for providing high-quality care. Clear communication is especially important for her because she has a language barrier, so using interpreters and explaining things in a simple way helps her understand what is happening with her care. This also supports the Equality Act 2010 by making sure she receives fair and equal treatment. Safe record keeping is another key part of her care. Following the Data Protection Act 2018 protects her personal information and makes sure all professionals have accurate and up-to-date notes to support safe decisions. Teamwork between her GP, physiotherapist, care workers and her family helps her receive consistent care and reduces risks such as medication delays or confusion about her needs. By managing challenges like unclear roles or inconsistent documents, the team can work better together. Overall, these skills help improve Mrs Mann’s safety and wellbeing.
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