Jahanara Begum 

BMIH4002

Ffion Cumberpatch

Food & Beverage

Student Journal 


















I have been investigating different sorts of hospitality businesses, their styles, and the services they offer in hospitality management. As part of this  I will check if the required skill sets change or remain the same for either types of hospitality business, I've also been looking into how the hard and soft skill sets needed to work in the industry affect the quality of service. 
Five different kinds of hospitality enterprises are compared are as follows;
1. Hotels - Hotels are a traditional form of hospitality that can range from luxurious 5-star hotels to low-cost motels. They provide a range of services, such as lodging, on-site eating choices, conference and event rooms, and leisure amenities like swimming pools and fitness centres. The management of a hotel requires a variety of hard skills, including understanding of financial management and hospitality technology. Making sure visitors have a great experience depends on having soft skills like communication, teamwork, and customer service. (Smith, 2018).
2. Resorts - In comparison to hotels, resorts often have larger grounds, more recreational amenities, and a stronger emphasis on giving visitors a destination experience. Many resorts provide all-inclusive packages that include meals, beverages, and entertainment for visitors. Hard skills like marketing and event planning, as well as soft skills like leadership, negotiation, and customer service, are needed for managing a resort (Jones, 2019).
3. Bed and Breakfasts - Bed and Breakfasts typically run by families and provide a more personalised and private experience. They frequently feature fewer rooms and concentrate on creating a home-away-from-home atmosphere, with an emphasis on locally sourced food and a more personalised touch. While soft skills like hospitality and communication are essential for making sure visitors feel welcome and at home, hard skills like cooking and baking are crucial for preparing high-quality meals. (Brown, 2020).
4. Rental – Apartment and villa rentals are a type of accommodation where visitors hire out a whole property, sometimes a house or apartment, for their stay. They are especially well-liked by families and large groups since they provide greater room, privacy, and a homely feel. In order to keep the property maintained and safe for visitors, hard skills like property management and maintenance are essential. For managing visitor interactions and resolving any issues that may emerge, soft skills like communication and problem solving are crucial. (Taylor, 2021).
5. Hostels - Budget-friendly accommodation options for backpackers and other travellers on a tight budget include hostels. They typically provide single rooms or shared rooms, and frequently include common areas where visitors may interact and socialise. Hard skills like cost management and planning are essential for successfully running a hostel. In order to manage the many demands of visitors who may come from different origins and cultures, soft skills like social communication and resolving disputes are crucial. (Davis, 2022).
 
Reflecting on my research, I have come to appreciate the importance of both hard and soft skills in the hospitality industry. As a qualified nurse, I understand that having a combination of technical and interpersonal skills is essential in ensuring guests have a positive and memorable experience. This has reinforced my belief that as a professional, I must continually strive to develop both my hard and soft skills throughout my career. This confirms that the required skills will change as they progress to a higher responsibility and management. 
This study has also triggered debate in the sector on how crucial it is for the hospitality sector to balance technical expertise with soft skills. Although many experts agree that hard skills are essential for the effective operation of a hospitality business, soft skills are just as crucial for establishing a kind and welcoming environment for visitors. Businesses must provide not only a high level of technical service but also a memorable and personal experience for customers in order to succeed in today's competitive hospitality market.
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