Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Levi Thompson 2544465
Topic chosen: Importance of customer service for business success
Title of source: Sage journals
Author(s): A. Parasuraman
Year published: 2000
How did you find this source?
(e.g. Google Scholar, library database, google)
Google scholar
Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic?  yes, it is relevant to the topic
Is this a useful article? Yes, it is 
Is this an academic source? Its an academic source which is highly recommended and done by a professor scholar


When was it published? Is it recent enough? Why?
2000

Author Credibility
Who is the author? What are their qualifications or expertise?
A Parasuraman is Professor and Holder of the James W McLamore Chair in Marketing at the University of Miami, Miami, USA.
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes its reliable because it was launched years ago and done by the Indian institute management. It also has many citations to back it up. Research articles published in Vikalpa are expected to have substantial original contribution to the body of knowledge in management or allied disciplines. The research could be theoretical or empirical. The journal is open to publishing articles with qualitative or quantitative methodology. The recommended length of the article is up to 8,000 words.


5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

