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Essay two: 
Choose one of the following questions: 
• Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing. 
• Community policing – Why are partnership approaches the most effective means of improving community engagement? 
• Information and intelligence – How effective are the processes used to evaluate and analyse information and intelligence (e.g. National Intelligence Model) in order to minimise the impact of personal bias? 

Your answer must be based on academic research. 
Word limit: 1000 words.

Introduction
	This assignment will examine partnership approaches, in terms of police forces in the UK, working in partnership with the public to tackle crime and disorder and how these approaches can have a positive effect on public perceptions and satisfaction with the police. 
Outlined will be the National Police Chiefs Council’s (NPCC) core mission in their Policing Vision 2025 and how the concept of ‘policing by consent’ relies on the publics co-operation with the police. Following this, the implementation of neighbourhood policing teams will be explored, and their effectiveness at promoting community engagement. 
This assignment will then focus on a number of campaigns/initiatives that incorporate other agencies and the public to help tackle issues such as knife crime and antisocial behaviour. 

Improving Community Engagement
	The NPCC outline in their “Policing Vision 2025” that their mission is “to make communities safer by upholding the law fairly and firmly; preventing crime and antisocial behaviour; keeping the peace; protecting and reassuring communities; investigating crime and bringing offenders to justice” (NPCC, 2016). Police forces in the UK police by consent, which, as Charles Reith (1956) explains that as a philosophy in policing is “unique in history and throughout the world because it derived not from fear but almost exclusively from public co-operation with police” (Reith, 1956). 
The College of Policing (2013) state “The impact of poor police and community relations on public perceptions should not be underestimated.” With poor perceptions of policing, the public are less likely to engage with police forces. Policing relies on public cooperation with existing legislation and research indicates that improved community engagement acts as a deterrent from crime, reducing the costs of enforcing the law and therefore reduces costs for detecting crimes and processing offenders (College of Policing, 2013). The College of Policing (2019) have developed the “Neighbourhood and policing guidelines”, which an evidence-based approach to understanding communities and building trust. It also outlines how police can work with communities, whilst being supported by private, public, and voluntary sector partners. 
	The College of Policing have published a document titled “Neighbourhood policing: impact and implementation”, in which they reviewed and summarised a number of studies that have been conducted. They outline that Gill et al (2014) determined that neighbourhood policing has been effective at reducing public perceptions of disorder, increased trust and confidence in the police and increased the perceived legitimacy of the police. 
	Neighbourhood policing, when implemented effectively, can benefit communities in the following ways.
· Ensures a flow of crucial community intelligence on a number of issues from neighbourhood to national security.
· Promotes actual safety and feelings of safety within communities.
· Prevent crime, disorder, and antisocial behaviour.
· Protection of vulnerable persons and/or groups. 
· Resilient communities are created who are less reliant on the police.
· Affords police the legitimacy which is necessary in enabling policing by consent.
(College of Policing, 2021)
	The benefits of neighbourhood policing cannot be overlooked and from the points outlined above, clearly align with the Policing Vision 2025 core mission. 

Partnership working Campaigns/Strategies
	In 2022, South Wales Police rolled out their “NotTheOne” campaign, which specifically sought to engage with the communities in which they police in an attempt to tackle knife crime. This campaign launched to educate young people about the dangers of carrying a knife, through the use of real-life examples (South-Wales Police, 2022). 
	The campaign seeks to educate young people and help them to understand the consequences of carrying/using a knife, the knock-on effects of knife crime and how it impacts families and friends, the dangers of carrying a knife and how situations can escalate out of control (Nottheone, 2024). 
This campaign seeks to align with other agencies such as health services, local authorities, and education to enable and empower local communities to engage with young people and to provide information to communities to reduce the fear of knife crime. This is a community led campaign, which is heavily supported by the police and the involvement of partners is vital as the police do not have the same relevance in young children’s lives (College of Policing, 2024). Although this campaign is still in its infancy, South-Wales Police communications department have described the campaign as its most successful campaign launched by them, with 729 downloads of the education pack to date (College of Policing, 2024). 
The CAPRICORN Framework is another government initiative that was introduced in 2019 to help tackle youth reoffending through partnership working between the police and other agencies (Public Health England, 2019). The framework explores primary and secondary causes of offending and outlines the actions that can be taken at various levels, from at individual and family level, to actions at a community level. The initiative works on the basis of individual organisations coming together to identify longer-term interventions to support and work closely with the individual at risk of reoffending and their families. The involvement of other agencies is crucial to understanding the risk factors that may potentially leave an individual at increased risk of reoffending. Alongside the risk factors, protective factors must be identified that, when exploited for the benefit of the individual, protect them from the risks of reoffending.

Conclusion
	This assignment has explored the importance of partnership working between the police, the public and various other organisations. The role of neighbourhood policing teams is vital in engaging with communities and helping to improve the public’s perceptions of the police, as outlined above and support by the evidence by Gill et al (2014). Neighbourhood teams, when used effectively can benefit communities in a number of ways, which in turn helps to promote good working relationships between the police and the public. As outlined, police forces in the UK police by consent and therefore imperative that police-public relations are built upon, and not eroded.
	Two examples of partnership working have been identified and how the police and other organisations can work together to tackle crime and disorder, and in turn ensure the safety of individuals, families, and communities. 
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Essay three: 
Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. 
Your answer must be based on academic research. 
Word limit: 1000 words.


Introduction
	This assignment will evaluate the effectiveness of the ‘PEACE’ model, which is a model of cognitive interviewing which has been adopted by police forces across England and Wales as a strategy for obtaining initial accounts from victims and witnesses. 
	Within this evaluation, I will consider the positive aspects of utilising the PEACE model as well as the negative aspects. The importance of obtaining an accurate first account cannot be understated as for many front-line officers, this first account forms the basis of future decision making, in line with the National decision Model (NDM). 

What are Initial Accounts and What Purpose do they serve? 
For the purposes of this assignment, the College of Policing have provided the following definition of an initial account.
‘Eliciting an initial account is vital to inform any police action that is immediately necessary in respect of an allegation of an incident. Any initial questioning should be intended to elicit a brief account of what is alleged to have happened.’ 
(CoP, 2020)
These initial accounts are vital in ensuring the protection of life and property, securing evidence, and identifying offenders. Officers need to establish whether offences have been committed and if so, prioritise the areas of the investigation moving forward. From this initial account the risks to the victims and witnesses can be identified and officers can then provide relevant safeguarding advice following the incident. 

PEACE Model
	The PEACE model was developed following the National Court of Appeal determining that in a number of very high-profile cases, people who had been convicted of serious crimes had made admissions that were not ‘voluntary’ (fis-international, n.d) Following this, Professor John Baldwin’s model of investigative interviewing was internationally accepted and is now known as the PEACE model. 
	The PEACE model is comprised of five stages, as outlined below.
P – Planning and preparation
E – Engage and explain
A – Account clarification and challenge
C – Closure
E – Evaluation 
(College of Policing, 2022)


[image: ]Appendix 1 – PEACE Model (College of Policing, 2022)
When obtaining initial accounts from victims and witnesses, the situation is usually dynamic and an off the cuff interview is conducted to gather as much information, in an accurate manner. Therefore, in these situations, there is minimal planning involved and the interviewer must have a sound working knowledge of the PEACE model. Although the situation may be dynamic, the role of the interview and the reasons for the line of questioning must be explained to the victim and/or witness as to manage the expectations of those being interviewed. 
Although it can be difficult to plan to obtain initial accounts from victims and witnesses, the principle of free recall will still apply to gather information. Building rapport occurs from the outset and how police officers approach the situation is key to building rapport. The principle of Betari’s box is particularly pertinent at this time as officer attitude plays a large role in the behaviour that they portray. This attitude and behaviour effects the attitudes and behaviours of others, which, if negative, can result in further conflict (Revolution Learning and Development, 2024; CoP, 2020). 
Victims and witnesses should be afforded the opportunity to provide an account in their own words, using free recall. This can be facilitated by officers by using open questions, such as “Tell me…”, “Explain to me…” and “Describe to me…” (College of Policing, 2019). The use of these open questions allows the victim or witness to allow the flow of information and provide an unrestricted answer. Studies outline that answers to open questions are more elaborate and also more accurate (Fisher & Geiselman, 2006). 
However, consideration must still be given to the incident in question and whether open questions are suitable due to time constraints and resourcing. If time constraints are limited, it may be more appropriate to use probing questions which require a more specific answer (CoP, 2019). The 5WH (who, what, when, why, where, and how) method of questioning is appropriate after obtaining an initial account (Griffiths & Milne, 2006). 
The context in which victims and witnesses are interviewed can also provide implications for officers in terms of the reliability of the initial account that is obtained. For example, the person providing the initial account may be highly distressed, traumatised, or intoxicated. In these contexts, the safety and well-being of the victim or witness must be prioritised whilst being considerate of their personal circumstances at the time (Gabbert, & Hope, 2015). 
Intoxication is a common factor that is experienced by front line officers, and the approaches of investigators are inconsistent to those who may be under the influence of drugs and alcohol (Palmer et al, 2013). Although front line officers expect less reliable accounts from those who intoxicated, the research to date provides inconsistent findings regarding the reliability of witness recall (Compo et al, 2012; Van Oorsouw, & Merckelbach, 2012). 
This initial account will form the basis of any future decision making by officers, in line with the first stage of the NDM, which is gathering information and intelligence (CoP, 2013). 
It can be argued that the quality of investigative interview skills amongst front line officers can be a cause for concern, as these officers can be relatively inexperienced and have a lack of training (Dando, Wilcock, & Milne, 2008). Officers may also face difficulties in prioritising who to obtain initial accounts from if there are multiple witnesses to a specific incident (Gabbert, & Hope, 2015). 

Conclusion
	Over the course of this assignment, the effectiveness of cognitive interviews has been explored, in particular the PEACE model, which has been adopted by police forces across England and Wales. 
	The use of free recall is a very useful tool when obtaining accounts from victims and witnesses as it allows an unrestricted flow of information which can help officers gain a good insight to the events surrounding an incident. However, there are limitations surrounding this in terms of time constraints and resourcing. The use of more probing questions might be more suitable depending on the incident. 
	Officer inexperience and lack of suitable training can be a hindering factor when obtaining initial accounts, especially in dynamic incidents where there are multiple victims or witnesses. 
	The situational dynamics must be considered, such as a distress levels, traumatised victims or witnesses and intoxication levels and how this may potentially impact on the reliability of the initial accounts obtained. 
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Essay four: 
Examine the positive and negative aspects of media attention when dealing with public protection incidents. 
Your answer must be based on academic research rather than personal experience. 
Word limit: 1000 words.


Introduction
	As with most areas of policing, public protection cases, particularly in relation to sexual offences can and will attract high levels of media attention. This is particularly prominent following the huge expansion of the various media outlets due to technological advances. 
“A successful working relationship between the police service and the media is vital. Working with the media to communicate to the public can help solve crimes, bring offenders to justice, and keep communities safe.”
(College of Policing, 2017)
	Considering the above quote, this assignment will examine the positive and negative aspects of media attention when dealing with public protection incidents. However, the focus of this assignment will primarily focus on the media and social media has negatively affected the public perceptions of policing. 

Media Attention and Public Protection Cases
As technology develops this allows the public freedom to information that was previously out of reach. This now allows for the greater scrutiny of the police forces in the UK by the public and as such calls into question the ability of the police to control the news media (Mawby; 1999). This is particularly pertinent today, as technology has advances significantly since the date of Mawby’s publication. 
When considering the role of the media and it’s reporting of public protection cases, it is important to note the various ways in which these incidents are reported. Using the case of ‘Baby P’ as a prime example, the literature highlights those traditional media outlets such as ‘The Sun’ were able to report on the case through newspapers and online media outlets. However, The Sun is bound by legal constraints as to how they report certain information, whereas individuals and groups, who were not affiliated to any particular media outlet were able to create their own content on the case and were not bound by such restraints. This led to the names of the offenders being broadcast online, months before The Sun were able to publish this information (Eisley; 2010). 
	How the media report crime can be influential over the public perceptions of incidents, and it can be argued that media outlets select what they deem to be newsworthy and are able to dramatize such reports for the general public (Jewkes, Y; 2015). 
	It is important to recognise how the media influence the public’s perceptions of the police, following incidents such as the Sarah Everard murder and the extensive coverage that the incident received. The Guardian (2021) highlight in the title of their article ‘Met’s failings have ripple effect across UK on confidence in policing’. More recently, the shooting of Chris Kaba by an authorised firearms officer in the Met, named only as officer NX121 has received an unprecedented amount of media attention. The officer, who was later charged with murder, has to date, remained anonymous, however this incident has led to increased tensions between the police and the public. One news outlet has even named an article ‘Chris Kaba: High-profile fatal police shootings in the UK’ (Sky News; 2023). Within this article, Sky News have brought to light six other incidents whereby the police have been deemed to have unlawfully shot and killed an individual, which have, understandably, received a great deal of media coverage. 
	The Independent Office for Police Conduct (IOPC) outlines that negativity towards the police has reached its highest level (27%) since January 2020. They further state that 
‘News stories about police failings, misconduct and criminality coupled with the damning Casey Review have triggered confidence in the police to deal fairly with complaints to fall to its lowest point since testing began (32%) in 2017.’
(IOPC; 2023)
These figures directly attribute negative public perceptions of the police to news stories, however the IOPC further state that increased exposure to use of force incidents through social media have helped to also exacerbate the public’s negative perceptions of the police (IOPC; 2023).
	There is however a growing evidence base that the media and social media can be used in a positive way by police forces across the UK. Social media can be used as an investigative tool to appeal to the public as a means to gathering information and connecting with potential victims or witnesses.
	Investigators may wish to use media appeals as an investigative tool to identify offender(s), locate suspect(s), identify victim(s), appeal to witnesses and to reassure or warn the public (CoP; 2021). The media can also be used as an effective tool to attempt to locate missing persons, however this strategy will need to be carefully managed, especially in regard to missing children. Additional considerations must be factored into the strategy as investigations of this nature are likely to generate public interest over a number of days (CoP; 2024). 
	When considering media appeals to identify suspects of offenders, investigators must work in accordance with Code D, part C of the Police and Criminal Evidence Act (PACE). 
‘Part C applies when a film, photograph, or image relating to any offence, or any description of the suspect is broadcast or published in any national of local media or on any social networking site or on any local or national police communication systems.’ 
(Home Office; 2023)

Conclusion
	This assignment has explored, primarily the negative effects that the media and social media has upon how their reporting of public protection incident’s affects the public perception of the police. Within this context, I have explored the statistics regarding the public perception of the police and how this can be attributed in some way to the media and their increased reporting’s of police failings and misconduct. I have drawn particular focus to the cases of Sarah Everard and Chris Kaba and how these have been extensively covered in the media. Following on from the case of Chris Kaba, the media have brought to the fore historical cases of unlawful killings by firearms officers, which could erode those relationships between the public and the police. 
	I have then briefly explored the positive influences of incorporating the media as an investigative tool, ensuring that PACE Code D is conformed to, to ensure that no issues would arise which could hinder the investigative process. 
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Essay five: 
“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. 
Your answer must be based on academic research, but you may make reference to relevant case studies. 
Word limit: 1000 words

Introduction
	This assignment will explore the relevant data and statistics regarding youth offending and re-offending since the statement made by Hammarberg in 2012 and what has been implemented by police forces in England and Wales as a means to reduce youth reoffending.  
	To start, data from the Youth Justice Board will be introduced regarding youth reoffending rates within the UK and how these have decreased significantly since 2012.
	I will then examine the effectiveness of the current restorative justice approaches to reducing reoffending will be explored and the available data regarding the outcomes that this approach has on the reduction of reoffending amongst young offenders. I will also briefly outline the cost benefit of using a restorative justice approach and outline one study which presents data regarding the cost benefit of this approach as opposed to the cost of tackling reoffending. 

Youth offending and re-offending rates 
	The rates of young people (10 to 17 years old) becoming first time entrants to the youth justice system have decreased significantly in the last decade. Between the years 2008 and 2018, there was an 86% decrease in the number of first-time entrants to the youth justice system (Public Health England, 2019).
The most recent statistics from the year ending March 2023, highlight a slight increase of 0.9% reoffending rates on the year ending March 2022. The reoffending rates from 2021/22 were 31.2%, which was the lowest reoffending rate since 2012. Although there was a slight increase for the 2022/23 statistics, it was still the second lowest rate since 2012 (Youth Justice Board, 2023; Youth Justice Board, 2024). 

Restorative Justice
	Restorative Justice (RJ) is typically defined as ‘a process whereby parties with a stake in a specific offence collectively resolve how to deal with the aftermath of an offence and its implications for the future (Marhsall, 1999). RJ processes are more commonly used with youth offenders, with The Youth Justice Board heavily promoting the use of RJ since 2001 (CPS, 2023; College of Policing, 2022). They have included it as a standard within its national standards for children in the youth justice system, regulating RJ and working with victims of crime (Youth Justice Board, 2019). 
	The College of Policing (2022) outline “RJ can reduce offending by making the offender accountable for their offending behaviour and giving them the opportunity to understand the impact that this behaviour has on others. 
	RJ can take a variety of forms, whether that be face-to-face communication between victim and offender or other forms of communication such as video recordings, letters, or communication via a third party. The process must involve a two-way communication between victim and offender, whether it be directly or indirectly and it can only take place if both parties are willing. The offender must also take responsibility for the harm caused (Restorative Justice Council, 2016). 
	From an economic standpoint, the cost effectiveness of RJ cannot be overlooked. Shapland et al (2007) outlined that RJ is more cost-effective than traditional court processes due to a reduction in the rates of reoffending. They determined that by running RJ schemes as opposed to tackling reoffending, an average of £9 was saved for every £1 spent on RJ. 
	The Research Excellence Framework (2014) outline that during twelve randomised, police led face-to-face RJ conferencing, most victims benefitted through reduced stress but also benefits offenders in that they were mush less likely to reoffend in the following two years. This research outlined that RJ is more effective for violent crimes and for more serious crimes as opposed to lower-level crimes. They also argue that RJ is more beneficial for higher frequency offenders (Research Excellence Framework, 2014).
	Shapland et al (2008) have explored a number of experiments in the UK whereby RJ has been used on an experimental basis and compared with a control group where RJ was not used. In the experimental groups, approximately 80% of the victims were satisfied with the RJ process and were more satisfied than the victims in the control groups. They also outline that overall, the offenders who participated in RJ committed less offences over the following two years than the offenders in the control group (Shapland et al, 2008). 
	Further to this, Sherman et al (2015) meta-analysis determined that RJ could decrease feeling of post-traumatic stress and reduce victim’s fears of repeat victimisation, and that rates of reoffending in the following two years compared to traditional criminal justice responses. 
	Wong et al (2016) in their meta-analysis outlined that RJ approaches can reduce the rates of reoffending among youths who engaged in criminal behaviour and who were introduced to the criminal justice system. Further to this, Wilson at al (2017) identified that the use of RJ can “reduce future delinquency, increase the youth perception about the fairness of the outcome, and enhance victim satisfaction with the outcome” (Suzuki & Yuan, 2021). 

Conclusion
	This assignment has explored youth offending and reoffending rates in the UK and there is a clear decrease in the number of first-time entrants to the criminal justice system and the number of individuals who reoffend. From the data presented, although reoffending rated have decreased drastically over the last decade, the reoffending rates are still 31.2%. 
	RJ has then been examined as a tool for reducing reoffending rates within the UK. From the studies outlined, it is clear that in cases where RJ has been utilised, the offenders have then been much less likely to reoffend, especially in cases where violent offences had been committed. The cost benefit of RJ has also been examined and it is evident that adopting RJ is highly cost efficient compared to the costs of dealing with reoffending. 
	Victim satisfaction is another factor that has become evident from a number of the studies introduced within this assignment. Victims have reported decreased post-traumatic stress, reduced fears of revictimization and higher levels of satisfaction to the RJ approach as opposed to traditional criminal justice system approaches. 
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Appendix 1 – PEACE Model (College of Policing, 2022)
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