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Introduction 
The document is compilation of requested documents for a portfolio as part of the assessment criteria for level 5 health and social care. It consists of cover letter to support the application for team leader at the Care Clean, Birmingham; a curricular vita (cv) on Health and Social Care; an elevation pitch to sell my brand – combating drug abuse/misuse. 

Plan to Open Elderly People’s Care Home in the Gambia by 2024

	Objective
	Open  Elderly Care Home
	Select Career pathway
	Secure Job for Experience 
	Complete Level 5 & 6
	Complete level 5 & 6

	Timeframe 
	3rd Feb to 10th Feb 2025
	3rd Feb to 17th Feb 2023 
	3rd Feb to 27th Feb 2023
	May 2021 to May 2023
	May 2022 to May 2024

	Activities    
	Use Johari and Personality Test Tools 
	Identify work agents/agencies  
	On-the-job experience Academic reports, team working, placement 
	Presentation, class participation, teamwork, and assignments 
	

	Shortcomings 
	Limited vision to speed up research work and typing 
	Limited vision to speed up research work
	Limited vision to speed up research work, lack of self confidence  
	Limited vision to speed up research work and typing. Easy access to reading list
	

	Resources 
	
	
	
	
	

	Help/support  
	Financial and moral support 
	Financial and moral support
	Financial and moral support
	Financial and moral support
	

	Success criteria 


	The ability to understand and use self-awareness tools
	The ability to analyse research results 
	The ability to link personality to career pathway
	The ability to write academic reports, use of communication skills 
	

	Short Term
	Use available enhancement tools on moodle 
	Use available enhancement tools on moodle
	Use available enhancement tools on moodle
	Use available enhancement tools on moodle
	

	Medium Term
	Merging documents
	Merging documents
	Support worker experience
	Multitasking and sharing document over the WAN
	

	Long Term
	Improve my writing skills
	Improve my writing  skills
	Support worker managerial post
	Level 4 Support worker qualificatin 
	BSC qualification for Support Worker


Letter 
Tuty Jallow Sarr

62 Palace Road

Bordesley Gren 
Birmingham
B9 5ES
Tel 07969398323

Email 2027118@student.uwtsd.ac.uk 

Date 20/10/2022

The Hiring manager 

UWTSD
636A Straford Road

Birmingham 
B 

Cover letter For The position Of Support Worker
Dear sir/madam,
I am seeking new opportunity to enhance my skills in caring for people in need. As a social care worker, I am expressing my interest in the position of Care/Support Worker on social care work which has been advertised as vacant.  As a highly professional reliable social care worker, I possess excellent communication skill, team working skills, Problem solving skills and interpersonal skills that can add value to and improve your healthcare institution. I’ve been trained on pathway to care, I held ‘Workplace Health and Social Care’ level 4 qualification.
 As mentioned above, I have highly adequate skills required for the position. One of my proudest moments, was caring for teenage lad who had difficult asthma. I realised that at night, he is constantly coughing even whilst asleep. I was concerned because his asthma management plan was followed rigorously.
I reported the matter to his GP and his asthma team at the hospital. During assessment meetings I recommended for him to be seen and further investigations carried out as I was worried about him choking whilst coughing. A sleep study was done at home to rule out sleep apnoea and allergens. I suggested to put an air purifier in his room and to be moved to any room he is in, to see if it will help him sleep better and minimise his coughing fits. This was done and he started having restful sleep and his night coughs eased. 
My values, training and education, together with my personality – Consul and Pleasing (from three different personality test) drive to help people will make me a perfect fit for the position. It has always been a personal dream to have the strength and capability to help people particularly sick and vulnerable . My communication and team working skills gained from seven years’ experience as Librarian and qualifications in management and development studies. I have a strong work ethic and can drive excellent customer service by building rapport with customers. I am keen on continuous learning to enhance my skills, knowledge, and experience. I enjoy new challenges and believe that progression and development are key in any role.
 Currently seeking a new challenge and ready to start employment with immediate effect. I belief in teamwork and diversity as it divides the task and ease the work. I am passionate about any role I am tasked to do backed by integrity. Ownership of what I am tasked to do, and other members of the team is paramount to any task given, whilst also giving credit where it’s due.      
Yours faithfully, 

T, Jallow Sarr 
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Tuty Jallow Sarr

62 Palace Road, Bordesley Green, Birmingham, B9 5ES 

07969398323 | 2027118@student.uwtsd.ac.uk  

PROFILE

Working in a team leading to first-hand leadership and teamwork knowledge within the hospitality and catering industry. Coupled with my communication skills gained from seven years’ experience as Librarian and qualifications in management and development studies. I believe in positive work ethic and can drive excellent customer service by building rapport with customers. Delivered voluntary support work to vulnerable lone elders to enable them to live a comfortable and independent life My personal skills (consul) can add value to and improve your healthcare institution. I’ve been trained on pathway to care, undergoing education on Bcs Health and Social Care level 5 & 6 to become a Social Worker. I believe in new challenges and that progression and development are key in any role. Currently looking for a new challenge and ready to start employment with immediate effect.


EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David (UWTSD) - Level 4 Health and Social Care 2022 

Phoenix Group PLC Birmingham – SIA Door Supervisor                                                                                                               2021
20
City College Birmingham (UK) - Edexcel Level 3: Btec national certificate IT Practitioners Language and communications Pass 

Computer Systems Pass; Business Information Systems Merit; Business Calculations Pass; Software Applications Distinction 2006

Transferable skills are Language and Communications and Business Information Systems 

Management Development Institute (The Gambia) - Diploma in Management Studies Human Resources Management 

Principles & Practice of Management; Ethical Behaviour In management; Project Planning & Management; Quantitative Techniques; Management Information System 2001

Fourah Bay College (Sierra Leone) - Diploma in Library Studies Library and Information Systems

Library Database Systems; Classification and Cataloguing; Communications; Philosophy 1993

WORK EXPERIENCE

Services Colleague | ASDA
Dec 2021 to Present
Supermarket: selling and producing grocery and clothing, as well as selling petrol. they provide mobile telephone services.

· Checkouts, returns and customer care; Assist a customer fine relevant product online; Help a customer by translating his local language (Wolof) to English.
Operation Support | Her Majesty Prison (HMP) Birmingham
Jun 2021 to Oct 2021
The HMP is a confinement institution for pathway to care for prisoners.

· Escorting both vehicles and visitors to the prison; register contractors and visitors to the prison; ensure on a daily basis that the number of prisoners leaving/entering the prison correspond with the daily log register as well as security checks on prisoners’ visitors; Assisted a prisoner´s family on advice to the correct dress code when visiting and the required items to bring along for the prisoner.

Domiciliary Care | NDH Care Ltd
Jan 2021 to Feb 2021
· Personal care for vulnerable lone elders and young adults

Team Leader | SSP- (Select Service Partners)
Dec 2013 to Nov 2012
Fast food restaurant in the hospitality and catering industry

· Assist in resolving any customers complaints in a professional manner; Keep on top of the stock level as well as manage cash

Voluntary Social Care | Private
Nov 2012 to Dec 2013
Family Friend Grandparents.

· Personal Care and giving medication; support individual to have an independent and comfortable life; The lone elders were displaying a lot of defence mechanism such as displace anger, denial, withdrawal from society. However, with friendly conversation over food and outings, both gradually gain trust in me to the extent that they can stand and eventually walk. The family were surprised in seeing them do household chores and walking.

Stewarding | Hilton Birmingham Metropole (UK)
Feb 2004 to Nov 2012
Hotel Industry

· Serving food and beverages in a professional manner with high levels of customer service; Ensure food service is excellent and provided on time; Process staff wages in the database daily and schedule task for team members; Accurately process information/merchandise through the Till system with a good standard of numeracy; Maintain food and quality control; pulled team up to meet target with effective and efficient outcome on work assignment

Librarian | Management Development Institute (The Gambia)
Jun 1997 to Sep 2002
Career Development for government middle and senior managers Offering training and Education for students with O and or A level qualifications.

· Develop and manage collections of books and journals (both paper and electronic); Acquire and catalogue information using library and information software; Update and manage printed information resources; Establish and maintain effective working relationships with academic staff and students

ADDITIONAL INFORMATION

Languages – Communication skills; Caring and respectable (person centred); Trustworthy and commitment. Attending employability specialist, Shaw Trust, to improve skill sets; Completed Pathway to Care Level 1; holder of SIA Door Supervisor; Compassionate in with work 
INTERESTS

Playing basketball 

Watching detective and romantic movies 

Listening to Documentary and religious sermons 

Playing card games 

REFERENCES
Rebecca Kavanagh | Lecturer University of Wales Trinity Saint David (uwtsd) Tel. 0121 Email. r.kavanagh@uwtsd/ac.uk 
Karen Smith | Unit Manager Select Service Partners (SSP) UK group Tel. 07539463600 Email. k.smith@ssp.uk.com 
Elevator Pitch a Campaign Against Drugs Abuse/Misuse on Children and Young Adults: particularly alcohol and illicit drugs 

An Overview 
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