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[bookmark: _Toc60668447]Introduction
In this report, I will be characterizing the role play, where we had previously recognized the skills, knowledge and their importance required in the process of developing a professional career which proceeded with the assessment of my personal goals, strength, weakness and achievements. Furthermore, I will be speaking about my experience from the all over assessment report, the role play comprises significant tasks necessary for the development of a professional career through a descriptive manner with accessors. We will be elaborately discussing the certain goals one has to acquire in order to attain prosperity in the field of personal development in the workplace for instance, focusing on my communicative skills as it plays an important part in the workplace. 
In the above role play we did interchange of thoughts and experiences with our mentors in order to gain experience in different perspectives of our individual interests, and evaluate situations by putting yourself in possible scenarios. I furthermore received both positive and negative acknowledgment during the assessment of my professional development which in turn provided me with a vision of vast likelihoods dependent on the decision made by every individual. Moreover, the assessment provided everyone including me with clear objectives and goals required in the future for establishing a prosperous career. 
[bookmark: _Toc60668448]Description
The ability to communicate effectively with superiors, colleagues, and staff in the workplace is crucial, regardless of the type of industry I am working in. It is essential that employees in the digital age must be aware of the importance of how to effectively convey and receive messages in person as well as via phone, email, and social media. Being a good listener is the  equation to being a good communicator. Ineffective communication in the workplace can cause unwanted controversies which in turn ruin our work performance (Wipulanusat et al. 2018). No one prefers to communicate with someone who only cares about their own individuality in the workplace and does not believe in team management and effective communication geowth. 
By the means of acquiring the ability of communicative skills I can analyse situations in depth which assists in gaining knowledge in my personal choice of feild apart from communicative skills one should also focus on their body language as it is an essential segment of self improvement in the professional career our body language, hand gestures, eye contact , and the manner someone directs their words into speech should be ones main considerations in order to develop personal goals and motives in the workplace these actions conveys what we are trying to make the other person acknowledged. In this assessment I also learned about the non verbal gestures consumers generally show which needs to be understood clearly in order to help consumers meet their desired requests. 
This is a critical aspect to keep in mind as this assists one's career achievements in the professional self development aspects. The final critical component of knowing the process of improving communication skills for the workplace is by learning the techniques of developing body language. It is essential that we are confident in our workplace or while having discussions with customer confidence makes the situation  appear professional and make it look less descriptive. Confidence shows out co-workers that we believe in what we are saying and we have the required potential to fulfil our aspirations (Litano and Major, 2016). In order to build an image and stabilize situations in future one should stand up straight and speak with a clear voice that conveys confidence in one's personality and make them appear appealing in front of the audience.  
[bookmark: _Toc60668449]Feelings
During the role play there were certain impressions which influenced me in rethinking and reconsidering my perspective of knowledge and evaluations as I came to realize about unknown occurrences and possibilities and certain valuable strategies which will come extremely handy in the coming future in developing my personal characteristics. During the period of roleplay which was conducted with the involvement of other knowledgeable individuals created an environment necessary for the wandering selves. In the roleplay there was effective communicative skills mastery while learning the protocol and effects necessary of communication required in the workplace. I was astonished as communication is considered to be such a significant factor in the industries. Apart from communicative skills there were also time management and increasing productivity skills which are equally important in managing and developing one's career in order to admire the fortunate happenings in life. I felt a sense of gratefulness while i was performing in the roleplay and exchanging values and experiences with different self respected personalities. This prepared me in approving my worth and appreciating the importance of certain requirements essential while developing self personality which ensures success and prosperity in the future career.
[bookmark: _Toc60668450]Evaluation
Improving time management is the most important issue which I have addressed in order to achieve complete self development by utilizing time management strategies. I will become more active in the workplace and will have additional time left for all vital activities and time for focusing on myself. In order to avoid loading up of unnecessary work and stagnant limitations one should work on developing their time management skills as it is very beneficial in providing individuals with a specific time schedule and routine that assists in functioning properly and orderly. By following time management theories in practical life I learn to plan the duties and chores ahead of a day which they are supposed to be done this helps in working efficiently throughout the day and avoiding uncertainties (Westfahl and Wilkins, 2017). 
This also helps attain time for participating in other activities other than one's regular job. I learned to use my weekends to plan the activities for the upcoming week which includes a lot of chores and other essential duties beforehand. Effective time management can assure success in one's potential career and lifestyle drastically (Khalid et al. 2017). I have also learned regarding my increased active listening skills and worked further on in order to develop my future listening skills manner. I have started to assimilate every little detail related to my future career and other ongoing essentials dependent with workplace probabilities. This  has also helped me to retain important information and also has enhanced my decision making capability by making me a keener in gathering information entirely before making any comment. By improving my active listening skills I have become more open to understanding the views of other people and this ability is assisting me to be able to get an idea about the perspective of the adminstations and workers in certain organisations in the future. I have also started making better decisions and have also become more understanding. Development of a growth mindset motivation is all that is required  to be  more successful in the desired workplace as it contributes to the mental functioning of an individual’s attributes in order to give the workplace full potential of a significant employee. As health is essential otherwise the person becomes a liability to their organisation. In order to regulate proper functioning of both personal development and work efficiency one should concentrate on themselves and develop required personality and self development traits.  
[bookmark: _Toc60668451]Analysis
Skills and Knowledge contributing to the development of my leadership
During the time of my participation in the role play I acquired about certain skills and knowledge which are required in contributing to the development traits of my leadership qualities for instance, communicative skills this assists by making sure the flow of communication is effective and circulating efficiently without disruptive occurrence in the workplace which delays workforce and diminishes chances of success. By pursuing the communicative skills it will benefit me in achieving leadership aspects in the desired field of success. The role play also made me aware about the necessity of time management in the workplace by making me knowledgeable regarding the consequences of not working effectively and delaying with the schedules. By learning the importance of time management I also obtained certain improvement strategies for giving the optimum performance in the workplace which will ensure leadership qualities for instance, pre planning chores and duties in order to prepare the day for error free effective performance and engaging in alternate activities while giving time to friends and family (Ratts and Greenleaf, 2017).
Readiness for employment
This indicates my personal development skills are eligible enough in order to become an employee of a certain firm. By attending the crucial requirements one needs to bring in their behavioural manner to obtain achievement in their respected fields. The necessary skills and knowledge which I developed through the role play is significant in preparing me as an employee of an organisation as the role play enabled me in developed necessary personality development traits and work efficiency knowledge for regulating effortlessly in firms and guaranteeing outstanding performance. 
Understanding of the personal strengths and weaknesses
 Through this role play I acquired knowledge regarding my personal strengths and weaknesses for instance, communications skills which are essential for the functioning of a workplace and improving personal potential qualifications for ensuring work efficiency.  Team management skills and knowledge has also given me the motivation to work hard. It can be said that I look forward to success every moment. This quality in me has generated due to the application of team management skills and abilities which I developed through role play. I also discovered effective decision making abilities which play a vital part in the establishment of every organisation and industries. It adversely affects the certain firm as decision making is crucial for the firm's employees and Administrators. 
Establishment of the employment goals and the development of a personal action/development plan using the action plan
I improved my work efficiency and efforts by generating an action plan which assisted me in transforming my weaknesses into something practical for assessing it into my areas of development and utilising it substantially. I included my goals, strengths, weaknesses and threats in an action plan in order for them to be more specific which will support me in scrutinizing plannings more efficiently (Rubens et al. 2018).  
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In the above showcased report, I acquire specific skills and knowledge required in my desired career planning. The report talks about my strengths, weakness, threats and achievements assigned for the purpose of personal development requirements. In the above roleplay, I discuss the significant tasks necessary for development while ensuring the effectiveness of communication required in the workplace. The report also talks about the interchange of perspectives between several individuals and finding out a collective explanation. The report focuses on the basic skills which were essential for me in order to obtain achievement, for instance, the effective communicative skills. 
It is, therefore, essential that employees in the digital age are knowledgeable of the significance of the way to effectively convey statements. It also showcases how I am able to efficily analyse situations after attempting personal development skills. The report also talks about my own perspective and regarding my feelings which I was perceiving during the period of role play and effectively making use of the experience in order to polish future plannings. The report also focuses on showcasing the readiness of employment which assures my readiness in fitting to be a leader by developing certain behavioural traits. The report furthermore consists of a potential action plan which concentrates upon my personal achievements, threats, strengths  and weaknesses. 
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	Goals
	Actions
	Priority
	Resources
	Time required

	Improving the soft and hard skills
	Communicating with the crew members, customers and shoppers
Assessing several publications, blogs and essays to enhance the communication proficiency
	High
	Novels, magazines, journals, and monetary and human resources.
	4 to 6 months

	Enhancing the team work and stability
	Evaluating several citations about motivating, significance of motivation, as well as the hypotheses and assumptions to ensure a decent improving environment in the business
This also obliges the modification of the information and interpersonal proficiency to enhance the understanding in motivating the organization.
	High
	Financial and human resources along with the academic permissions for instance, novels, essay , articles and blogs
	12 to 24 months

	Planning for the coursework
	Giving more time to the study materials, lessons, as well as lectures, focusing on the development of the knowledge using the books, newspapers, articles, as well as magazines
	High
	Books, articles, journals, internet, financial, and human resources
	6 to 12 months


Table 1: Action Plan
(Source: Created by Self)
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