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[bookmark: _Toc213228132]Introduction
Healthcare relies on a wide range of professionals who work together to promote patient safety and wellbeing. Within this team, the Healthcare Assistant (HCA) plays an essential role in delivering safe, compassionate, and effective care. This report outlines the key responsibilities of a Healthcare Assistant and examines three essential competencies needed for the role: communication, empathy, and time management. It also explores strategies to develop each of these skills and explains how improving they can enhance the quality of care provided.
This report is particularly relevant to my own career dream of becoming a child nurse. Developing strong communication, empathy, and time management skills will support my professional growth and prepare me for delivering high-quality care to children and their families.


[bookmark: _Toc213228133]1. Description of the Role
A Healthcare Assistant (HCA) works with patients directly and supports registered nurses and doctors with various clinical and personal care. The National Health Service Careers (2024) notes that HCAs assist people in hospitals, care facilities and the community with personal hygiene, mobility, nutrition, as well as emotional wellbeing. Their responsibilities usually involve activity in the form of measurement of vital signs, feeding, bed maintenance, cleanliness, and the dignity and comfort of patients.
Another significant role of HCAs is a connection between patients and other healthcare team members, as it is necessary to provide pertinent information to them. As Skills for Care (2023) notes, the role of healthcare assistants is significant concerning the human-centred approach and maintenance of the standards of person protection and confidentiality. 
The job is strenuous both physically and emotionally, and one needs flexibility, patience and a caring nature. Formal qualifications are not a requirement; however, the majority of HCAs complete a training course, such as the Care Certificate or NVQ qualifications, to develop competence. Finally, the role offers the gateway into the nursing profession or other clinical careers and plays a significant part in ensuring the quality and safety of care delivery throughout the health and social care system in the UK.








2. Essential Skills Required
2.1 Communication Skills

Communication is equally important, particularly when recording care notes or reporting changes in a patient’s condition, as this ensures continuity of care across the healthcare team.
In relation to child nursing, strong communication skills are even more critical. Children may struggle to express pain, fear, or confusion, so pediatric care requires age-appropriate language, active listening, and the ability to interpret non-verbal cues (Royal College of Nursing, 2022). Communicating effectively with parents or guardians is also essential to gather accurate health information and provide reassurance.

2.2 Empathy and Compassion
Empathy and compassion are crucial attributes that shape the caring relationship between HCAs and patients. McCormack and McCance (2017) define empathy as the ability to understand another person’s feelings and perspective, while compassion involves taking action to reduce their distress. These qualities help HCAs build trust, reduce patient anxiety, and offer emotional support during challenging or unfamiliar situations.
In practice, an empathetic HCA may spend time comforting a frightened patient before a procedure or listening attentively to a service user who feels isolated. Compassion is also emphasised in the NHS Constitution (2023), which highlights the importance of treating individuals with kindness, respect, and dignity. Without empathy, healthcare risks becoming task-focused rather than person-centred.
For a future child nurse, empathy and compassion are essential because children may feel particularly vulnerable in healthcare environments. Paediatric patients often rely on emotional reassurance, developmentally appropriate explanations, and comforting behaviour from staff. Research by Coyne et al. (2018) suggests that compassionate interactions improve children’s confidence, reduce fear, and enhance cooperation during treatment. Supporting families emotionally is also central to pediatric care, as parents often experience anxiety when their child is unwell.
Thus, empathy and compassion play a vital role in maintaining dignity, trust, and holistic well-being.
2.3 Time Management
Time management is another essential skill for HCAs, who work in fast-paced environments and must balance multiple responsibilities. Effective time management ensures that care activities are completed efficiently and to a high standard. Grey (2019) notes that poor time management can lead to stress, mistakes, and a decline in care quality, whereas good time management allows staff to prioritise tasks, maintain structure, and provide more focused attention to patients.
For example, an HCA on a busy ward must complete personal care routines, assist with mobility, record observations, and support colleagues all within a limited time. This requires planning the day, anticipating patient needs, and collaborating effectively with the team. Denscombe (2021) highlights that time management is closely linked to professionalism, accountability, and patient safety.
In a child nursing context, time management is essential because pediatric patients often require additional time for reassurance, explanation, and emotional support. Children may need slower, more careful interventions due to fear or limited understanding (Shields, 2020). Managing time efficiently ensures that safety checks, medication routines, and developmental considerations are not compromised. Pediatric wards also involve family communication, which adds further demands on time.



3. Plans to Enhance Competencies
3.1 Building Communication Skills
One effective approach to building communication skills is through participation in communication and active listening training programmes. These programmes help HCAs learn how to speak clearly, show empathy through tone and body language, and adapt their communication style to different patient needs. Silverman (2022) highlights that role-play activities, scenario-based learning, and structured feedback allow staff to identify weaknesses and develop more effective communication strategies.
For example, an HCA will be trained on how to support non-verbal patients using visual aids, gestures, and simplified language. These practical sessions improve confidence, reduce misunderstandings, and increase patient satisfaction. Continuous professional development in communication ensures HCAs remain adaptable and responsive across varied care settings.
In relation to my goal of becoming a child nurse, communication training is essential because children often require age-appropriate explanations, playful interaction, and patience. Pediatric communication programmes focus on using simple language, storytelling, and child-friendly visual cues to help children understand care procedures (Royal College of Nursing, 2022). Practising these skills early will help me build strong foundations for effective communication in pediatric environments.

3.2 Improving Empathy and Compassion
Reflective practice is a powerful method for enhancing empathy and compassion. Models such as Gibbs’ Reflective Cycle (1988) allow HCAs to analyse their experiences, explore emotional responses, and plan how to improve interactions in future situations. For example, after a difficult shift, an HCA may reflect on how they supported an anxious patient and identify how they could demonstrate empathy more effectively next time.
Denscombe (2021) suggests that reflection supports self-awareness and professional growth, enabling practitioners to recognise both strengths and areas for improvement. Many healthcare organisations also provide supervision sessions where staff can share experiences and receive guidance in a supportive environment. Over time, regular reflection helps develop emotional resilience, deeper compassion, and a stronger understanding of patient needs.
For a future child nurse, developing empathy is especially important due to the emotional vulnerability of children and their families. Paediatric reflection encourages practitioners to consider how fear, separation from parents, or unfamiliar procedures affect children emotionally (Shields, 2020). This reflective awareness helps improve compassionate responses, such as using comforting language, involving parents, and creating a safe emotional environment for young patients.

3.3 Strengthening Time Management
Time management can be improved through the use of daily planners, prioritisation frameworks, and task organisation methods. Planning a shift helps HCAs structure their workload, anticipate patient needs, and reduce the risk of overlooking important care tasks. According to Saunders, Lewis and Thornhill (2019), structured task lists and time audits allow individuals to understand how their time is spent and identify ways to improve efficiency.
Shadowing experienced colleagues is another effective method, offering insight into how they manage competing priorities and respond to sudden changes. Observing skilled practitioners provides real-life examples of efficient routines, delegation, and task coordination. Digital tools such as electronic care planning systems can also support HCAs by tracking tasks, recording observations, and improving communication within the team.
For pediatric care, strong time management is particularly important because children often require more time for reassurance and explanation. Pediatric wards can also be unpredictable, with sudden changes in a child’s condition requiring rapid adjustment of priorities. Learning effective time management now will prepare me for delivering safe, organised, and child-centred care in a future pediatric nursing role.

Conclusion
In conclusion, the role of a Healthcare Assistant is fundamental in delivering compassionate, safe. HCAs carry out a wide range of personal and clinical duties that require strong communication, empathy, and time management skills. Developing these competencies through professional workshops, reflective practice, mentoring, and structured planning supports both personal and professional growth.
Strengthening these skills enables HCAs to build trusting relationships with patients, work confidently within multidisciplinary teams, and contribute to a positive, person-centred care environment. As the healthcare sector continues to evolve, ongoing learning and reflection remain essential for maintaining high standards of practice and upholding the core values of the NHS.
These skills are also crucial for my future aspiration of becoming a pediatric nurse, as effective communication, compassion, and organisation are central to providing high-quality care to children and supporting their families. Continued development in these areas will prepare me to deliver safe, holistic, and family-centred pediatric care.


[bookmark: _Toc213228143]References 

Denscombe, M. (2021) The Good Research Guide: Research Methods for Small-Scale Social Research Projects. 7th ed. Open University Press.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford Polytechnic.
Gray, D. E. (2019) Doing Research in the Business World. 2nd ed. SAGE.
McCormack, B. and McCance, T. (2017) Person-Centred Practice in Nursing and Health Care: Theory and Practice. 2nd ed. Wiley Blackwell.
NHS Careers. (2024) Healthcare Assistant Job Profile. Available at: https://www.healthcareers.nhs.uk [Accessed 5 November 2025].
NHS Constitution. (2023) The NHS Constitution for England. Available at: https://www.gov.uk/government/publications/the-nhs-constitution-for-england [Accessed 5 November 2025].
Saunders, M., Lewis, P. and Thornhill, A. (2019) Research Methods for Business Students. 8th ed. Pearson.
Silverman, D. (2022) Doing Qualitative Research. 6th ed. SAGE.
Skills for Care. (2023) Core Skills for Care Workers. Available at: https://www.skillsforcare.org.uk [Accessed 5 November 2025].

[bookmark: _GoBack]
10

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




