BEATRIS GELKOVA 

 

 Birmingham   • betigelkova2000@gmail.com 

Professional summary
I am young loyal student with 2 working years solid of understanding, training, and mentoring employees. Dedicated team player, proactive and hands-on in task completion.
Skills
	· Working in a fast-paced environment
· Self-motivated
· Enjoy working towards targets
· Adaptable to change and flexible in approach
	· Positive attitude and a willingness to learn
· Critical thinking
· Problem solving
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Work history
Warehouse Operative, 09/2021 – Current 
Boots – Burton-On-Trent
· Picked, packed, and dispatched high-volume orders, consistently exceeding warehouse performance targets.
· Reported issues and damages to senior warehouse staff, enabling prompt, effective resolutions.
· Completed work following safety rules for best working practices.
Warehouse Operative, 12/2020 – 05/2021 
Hello fresh – Nuneaton
· Exceeded targets for items picked by performing thorough checks to maintain excellent quality assurance.
· Picked, packed, and dispatched high-volume orders, consistently exceeding warehouse performance targets.
· Completed work following safety rules for best working practices.
· Picked and packed fresh produce with care and attention, handling raw meat and fish safely and hygienically.
Warehouse Operative, 09/2020 – 11/2020 
Hello fresh – Banbury
· Picked, packed, and dispatched high-volume orders, consistently exceeding warehouse performance targets.
· Picked and packed fresh produce with care and attention, handling raw meat and fish safely and hygienically.
· Reported issues and damages to senior warehouse staff, enabling prompt, effective resolutions.
· Completed work following safety rules for best working practices.
Waitress, 02/2020 – 03/2020 
Moor Hall Hotel – Birmingham 
· Served meals and drinks with professionalism and skill, maintaining high presentation and quality standards.
· Provided friendly, courteous service, maximizing positive customer satisfaction ratings.
· Kept guest tables neat and tidy by regularly clearing away dirty dishes, used glasses, and wiping down surfaces.
· Checked menus to verify current selection availability, updating accordingly to avoid customer disappointment.
Education
Skills for the workplace, Expected in 01/2023 
University of Wales Trinity Saint David - Birmingham, Uk
· Coursework in skills for the workplace
· Academic and Employability Skills 
· Effective Team Working and Communication 
· Managing Enterprise in the 21st Century 
· Problem Solving and Decision Making 
· Professional Career Development 
Graphic design, 05/2019 
Velizar Peev high school - Bulgaria 
· Graduate with graphic design

Language 
· Bulgarian Fluency 
· English General 
· Russian Basic 
· Macedonian Basic 





















BEATRIS GELKOVA
Birmingham | betigelkova2000@gmail.com 
Oct 20, 2022

Beatris Gelkova
Virgin Media 
Birmingham 
betigelkova2000@gmail.com

RE: Your 03/11/2022 advert for Customer Service Advisor
To the Management staff at Virgin Media:

As an experienced Warehouse operative, I was excited to see your opening for Customer Service Advisor. Having read through your position requirements, I am confident that I would be a great addition to the Virgin Media team.

In my current role as warehouse operative, I apply my keen eye for detail and methodical approach to help our team deliver exceptional results. I am well versed in self-improvement and flexibility and have routinely been praised for my communication skills. Through adept application of teamwork and adaptability.

I would welcome the opportunity to further discuss how my skills and proficiencies in flexibility could be of value to Virgin Media. My CV is enclosed for further review.
I would like to further discuss my qualifications. Please contact me. Thanks in advance for your valuable time and consideration.

Yours sincerely,
Beatris Gelkova














Customer Service Advisor- job post
Virgin Media
991 reviews
Birmingham•Hybrid remote
£21,420 a year - Full-time

Job details
Salary
£21,420 a year
Job type
Full-time

Full Job Description

21420 + Amazing Benefits
Function:
Customer Contact
Closing Date:
03/11/2022
About the role
Virgin Media O2 have announced additional cost-of-living payments which this role is eligible for. For new joiners from November 2022 this will mean up to £1000 in additional pay. We’ll explain more about how this works at your interview.
As a Customer Service Advisor, you’re the expert on the other end of the line. You’ll help our customers with their TV, broadband, home phone or mobile phone services, handling a range of queries from our customers, including technical and fault reports, to bill payments and credit issues - aiming for smiles all round.
You’ll spot opportunities to promote amazing products and services that customers aren’t taking advantage of - and explain exactly what there is to love.
You have the freedom to be creative and think out of the box to get a resolution for all customer queries. We want you to have great interactions and conversations with our customers ensuring you are resolving things first time; you will have access to a vast knowledge tool and systems which will support you achieve a resolution for our customers.
You won’t need any technical knowledge – we’ll teach you everything you need to know about how to deliver the best customer experience.
Working from home approach
We understand that work is something you do, not somewhere you go. That's why we strive to provide a flexible workplace where you can enjoy a combination of working from home and office-based working.
After your 6-week full time induction in our office, your working week could look something like this: 2 days a week in the office and 3 days a week working from home.
The must haves
In order to be considered, you must have the following experience:

· You must live within a commutable distance of our Birmingham office, which is close by to Birmingham airport
· Be comfortable working in a fast-paced environment where the customer always comes first
· You’ll be passionate about building great relationships with our customers
· Enjoy working towards targets
· Be adaptable to change and flexible in your approach
· Have a positive attitude and a willingness to learn

What's in it for you?
We know that benefits mean so much more than the 'stuff' we can give you, so we offer a wide range of support, rewards and tools - all focused on helping you to prioritise what really matters.
All work and no play just isn't our style! We're already planning our future ways of working, for when life becomes a little more normal again. We're constantly evolving our approach to enable you to find a great work life balance.
You’ll find the full list of benefits on our careers site, including:

· Basic salary of £21,420 per annum
· Up to £1000 cost-of-living payment
· 25 days annual leave, plus bank holidays and your birthday off every year!
· You’ll work 37.5 hours per week 5 days out of 7 on rotational shift patterns between Monday to Sunday 8am – 9pm.

Want to learn more about our benefits? You can check them out
Here

Next steps
If Virgin Media feels like a place where you can belong, we'd love to learn more about you. Once you've submitted an application, the next steps will be a telephone interview with one of our recruiters.
When you apply, you'll be asked about any adjustments you might need to support the recruitment process. Let us know, and we'll be sure to discuss it with you. Thanks for your patience in the meantime and for showing an interest in joining the Virgin Media family.
