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[bookmark: _Toc42322823]Introduction
Hotel and hospitality industry is one of the most growing and beneficial industry in the world. It is also a source of employment, revenue and entertainment. The lodging industry is part and parcel of economy, infrastructural development and financial freedom of the people of a country (Ariffin et al., 2018). Many nations around the world are making huge progress through the hotel industry. This piece of work is about an attractive place where many people visit for enjoyment.  This place fills their hearts with happiness, joy and delight and takes them away from idleness and hectic life. Yes, this is all about one of the most beautiful hotels in the world "Burj Al Arab Hotel.” (Ogbeide et al., 2017)  It is situated in the Heart of Dubai and Burj Al Khalifa, which is the world’s tallest building. The architectural design of the hotel is very beautiful and scenic (Van et al., 2018). The building of the hotel looks like a bulging sail, and it is one of the most photographed places in the world. All the rooms are incredibly luxurious with unique prints on the floor. Other luxuries include the world-class helipad and tennis courts which attract hundreds of thousands of tourists towards it every year. It provides a perfect place for lodging and staying in one of the most fascinating place of the world (Van et al., 2018).

[bookmark: _Toc42322824]Services Provided By BURJ Al Arab Hotel
This world-class hotel is well known for its quality services provided to its valued guests. Being a famous and attractive place for most of the sophisticated people all around the world, it always tries to cater services beyond the expectations of the valuable guests. Following are some of the facilities and services provided to the customers at “Burj Al Arab Hotel.” (Lashley, 2018).


[bookmark: _Toc42322825]Splendid and Opulence Luxury
 In this hotel luxury and charm welcome the guests. There are limitless joy and happiness inside the hotel. Hot air balloons and helipad are also seen here, which increases the beauty of this splendid place. Jumeirah beach, which is one of the most attractive beaches in the world, also offers you a countless calm and soothing effect on your nervous system (Dixit, 2020).

[bookmark: _Toc42322826]Private Butler Service
This hotel consists of 28 double stories with super standard facilities and services. For the convenience and comfort of each and every guest, there is a mechanized way of service which enhances its rank among another such luxurious hotel in the world. The butlers are 24 hours ready to cater to the guests, and they try their best to satisfy their guests with their services. People from all over the world are working here with love, care and loyalty. Everyone working here tries to provide every possible comfort to their guests, and their attitude is always customer-centric (Lashley, 2018).

[bookmark: _Toc42322827]VIP Services
In this hotel luxury is the main entity. Each and every opportunity of joy and delight are provided here. An efficient team works 24/7 to help realize your dreams and help them come true. The exclusive VIP services provide unlimited good times or opportunities, which makes your visit to this place memorable and a joy forever (Dixit, 2020).

[bookmark: _Toc42322828]A Sizzling Water Park
One of the most attractive and magnificent waterparks is also located here. It is a guaranteed place of enjoyment for all kinds of people. The name of this water park is “WILD WADI WATER PARK" which is the best place for leisure time spending, corporate meetings, family gatherings and many more such beautiful events and ceremonies. It is also one of the most attractive picnic places all over the world. It is a place where you can experience the hypnotic feelings of nature (Dixit, 2020).

[bookmark: _Toc42322829]High quality food
In this hotel, the guests are served with high-quality foods. It is one of the finest dining places in the world. The most popular dish of Burj al Arab is Al Mahrah, seafood which is very much liked by most of the visitors of this hotel. In addition to Arabia foods, the cuisine of all types is served here, which makes it more prominent among other hotels in the world (Dixit, 2020). 

[bookmark: _Toc42322830]The Golden IPad
This is one of the most expensive hotels in the world with a 24-carat gold iPad which attracts the special attention of the guests. It can be used by the guests to access the information and services of the hotel. Most of the visitors get attracted by this mesmerizing view of golden iPad (Dixit, 2020).

[bookmark: _Toc42322831]An Up to Date Fitness Center
A world-class fitness centre is also available here for the guests, which provides a golden opportunity for both male and female separately to enjoy their most enjoying moments of life. Here, everyone gets a chance to enjoy themselves with complete freedom. It can be said that only this hotel in the world has only such a pleasant and convenient environment for physical and mental training (Gupta et al., 2016).

[bookmark: _Toc42322832]Luxurious Yacht
Here one can enjoy oneself by getting a ride of a most luxurious and expensive Yacht. It gives a scintillating and eye-catching sight for everyone (Gupta et al., 2016).  

[bookmark: _Toc42322833] Entertainment
For entertainment purposes, it has a huge number of choices. From dining at one of the finest hotel in the world, it also provides many sources of enjoyment inside and outside the hotel. There is a world-class cinema for the guests where top romantic and thriller movies are telecasted. Indoor and outdoor games are also available in this hotel. One never feels nostalgic while staying in this hotel (Lin et al., 2018). 

[bookmark: _Toc42322834] Multilingual Staff
This hotel has another prominent quality, and that is the multilingual staff on the floor which provides ease in interaction and ensures customer satisfaction. Moreover, it also creates cultural assimilation as people from all over the world having different colour, race, religion and caste work together. It also ensures a peaceful and harmonious environment inside the hotel, making it a suitable and safe place for people coming from all over the world (Lin et al., 2018).

[bookmark: _Toc42322835] Efficient Personal Shopper
The distinguished guests at the hotel are carried to the world's expensive and mammoth shopping malls in branded cars. The guests are guided by female guides at these shopping malls with great care and love, which increases the charm of these places (Lin et al., 2018).

[bookmark: _Toc42322836] Tour and Visits
The hotel management also arranges a tour for the guests to different places of the city. They take them to the museum, parks and many other historical places which makes their trip more memorable and applaudable. In addition to all these, concerts and different types of exhibition are also arranged for the guests on behalf of the hotel management (Lin et al., 2018).

[bookmark: _Toc42322837]Quality Management at Burj Al Arab Hotel
Being a world-class international hotel, it always strives its best to ensure quality management. It has been working on quality assurance and management to attract customer satisfaction and maintain its quality standards. Following are the few steps were taken by the hotel for effective quality management (Lin et al., 2018).

[bookmark: _Toc42322838]Environment-Friendly Activities
To maintain its world-class quality standard, it works with different organizations in reducing pollution, conserving the environment by taking part in different activities. This activity has been appreciated by many national and multinational environmental protecting agencies (Lin et al., 2018).

[bookmark: _Toc42322839]Socio-Economic Activities
The Burj Al Arab hotel is also involved in social and economic activities with the local as well as the international organizations in order to increase the employment rate, employee protection and sustainable development in the society (Canziani, 2016).
[bookmark: _Toc42322840]Compliance Policy
It complies with the all local and international laws that are relevant to the guests' safety, environmental protection and labour safety and insurance (Canziani, 2016).

[bookmark: _Toc42322841]Competent Staff
For the purpose of quality management, they always prefer to hire competent staff. When these staffs ate hired, they are given proper training and education related to the proper functioning of the hotel. Different kinds of competency models are being designed to develop the soft skills of the employees. This builds confidence in them and also ensures the quality and progress of the hotel. Special tasks are performed to enhance positive attitude in the employees so that they can work efficiently (Chathoth et al., 2016).

[bookmark: _Toc42322842]Customer Satisfaction Is the Key to Success
Besides all these, the key component which the hotel consider the key to success is customer satisfaction. It continuously works on improving the sector of customer satisfaction. It takes all necessary steps which attract customers towards it and the more the trust of customer increases, the more it will be able to enhance the quality of service, and accordingly, the business progresses creating lots of revenue (Chathoth et al., 2016).

[bookmark: _Toc42322843]Safety Measurements
In this hotel, strict rules and regulations are followed in order to ensure the safety of the employees and management. Accurate and updated devices have been installed in order to avoid any untoward situation(Ogbeide et al., 2017). Special attention and care are given to the safety and health of the employees because a sound body has a sound mind. There is also an emergency department which works very efficiently and vigilantly in order to escape any mess or hassle. There is also a world-class clinic inside the hotel which meet all the quality standards and always ready to cater services to the dignified guests. The food management system is also a very important part of the quality management of the hotel, which ensures that quality standard foods be provided to the customers. In short, all the facilities which are required for a luxurious life are being provided here in compliance with the quality standards of the hotel (Chathoth et al., 2016).

[bookmark: _Toc42322844]Practices Adapted To Evolve Consumer Preference
Being one of the most lavish and luxurious hotels in the world, it has adapted many preferences to attract consumer satisfaction and appreciation (Knezevic et al., 2017).

[bookmark: _Toc42322845]Customer Centric Approach
The hotel management has adopted the approach of customer-centric behaviour that is they prefer the customer the most. The main focus of their business is now the customer. They have reached the conclusion that the most important part of the hotel progress and evolution is based on customer satisfaction, and now they are more customer-centric (Knezevic et al., 2017).

[bookmark: _Toc42322846]Enhanced Facilities Inside and Outside the Hotel
To attract consumer preference, many facilities inside and outside the hotel has been updated. A world-class tennis court has also been constructed so that more and more consumer get attracted to this already charming place. The more the facilities increase, the more it will get consumer preferences. A new Spa centre has also been established next to the old one which has also attracted so many customers because it is one of the most soothing places on earth for most people (Knezevic et al., 2017).

[bookmark: _Toc42322847]Green Globe Certification
This hotel has achieved another milestone which is very important in attracting customers' attraction towards it. Recently it has achieved a prestigious certificate known as "GREEN GLOBE CERTIFICATION" which has been awarded in recognition of its remarkable work in achieving the sustainable development goals assigned by the United Nations to all countries of the world. It has been declared one of the most environmentally friendly hotels in the world by many environments protecting agencies (Knezevic et al., 2017).



[bookmark: _Toc42322848]Conclusion
It has been concluded that “Burj Al Arab” is one of the best hotels in the world. It is one of the most attractive and fascinating destinations of many people across the globe. Being one of the most exotic and scenic places every year, hundreds of thousands of people visit here and enjoy themselves. All the things required to live a happy life is available here. This is one of the exciting places in the world. Luxury cars are available here 24/7 for the service of the guests. In a nutshell, it can be said that "Burj Al Arab” is one of the most delightful and appealing tourist destinations in the world. No one feels lonely under the umbrella of this charismatic place on the universe. 
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