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[bookmark: _Toc99725582]Abstract
The research report is prepared focusing the topic “Use of digital platforms in UWTSD”. This research focuses to confirm impact of digital tools on effective learning, access to resources and collaboration between teachers and learners. A survey questionnaire was designed consist of 6 questions to test this hypothesis. Survey was distributed to 33 learners in UWTSD and findings of survey confirmed that digital tools facilitate learning, and enhance accessibility of learners to the learning resources through MS Teams, Moodle, and HWB. Digital tools enhance collaboration between learners and teachers and ensure optimal education provision even during the distance learning. Digital tools as tool of online learning ensured the education section remains operative during Covid 19 Pandemic. Teachers and learners effectively respond to online learning during Covid 19 considering it as the need of time. Teaching and educational standard of UWTSD enhances after adopting different tools like online learning, Moodle, HWB and MS teams.
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The digitalization of education sector and penetration of the technology in education sector help learners and teachers to improve learning environment (Yasin, 2020). Digital tools allow the communication, interaction, access to learning resources and collaboration between different stakeholders in learning institutes (Neufeld, 2018).  This report emphasizes investigate the “Best digital tools used at UWTSD” and the way it support learning and collaboration. 
The learning and education system has adopted different technologies and digital platforms to support the distance learning, remain in communication with learners and provide learning resources through digital storage (Neufeld, 2018). Use of digital tools fulfill the purpose to support distance learning where learners from different parts of the world can enroll and smoothly learn with the help of different digital tools (Birkeland, Drange and Tønnessen, 2015). The digital learning system further empowered teachers to conduct lectures online and learning was ensured during Covid 19 pandemic following social distancing and health rules (Yasin, 2020). Online learning save the cost, improve global access for learners to learning resources and provide a digital alternative of physical education to learners and education (Yasin, 2020). 
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[bookmark: _Toc99725585]You’re Chosen Research Question 
The use of digital tools in UWTSD is the topic and research question focuses in this study.  The study emphasizes to find the effectiveness of different digital tools used by UWTSD. The study further elaborates the usage of different digital platforms and the impact of these platforms in smooth provision of education and learning. Major use of digital tools in UWTSD includes online learning, communication of learners & teachers, access to learning resource and collaborates even while at distance. The research question will also explain the impact of digital tools used by UWTSD on learning efficiency and performance of education institute. 
[bookmark: _Toc99725586]Research Method
· Research Approach
The research approach emphasizes on data collection, its arrangement and its analysis to reach the findings matching the research objectives (Sekaran and Bougie, 2016). Quantitative, Qualitative and Mixed approaches are the approaches of research focused data collection whereas in data analyses the deduct




ive, inductive and mixed approaches are options (Creswell, 2013).
The research approach in this research is Quantitative as data through survey questionnaire is used applying lickert scale. Deductive approach is adopted as it tests the hypothesis using numerical data and generalizes the outcomes of research. 
· Data source
Collecting the data is important process and the data for a research can be obtained from primary or secondary sources (Sekaran and Bougie, 2016).  Primary data is collected directly by researcher and secondary data is one which is already collected and used in other research (Creswell, 2013). 
This study focuses on digital tools and their importance in UWTSD, so the data from primary source is obtained to get highly relevant and focused data for analysis. Secondary data will not fulfill detailed information need of this research that is why it is not chosen.
· Research Design
The research design integrates different components and allows data collection using suitable approach. As the research is quantitative in nature, the research designs can be chosen from Survey, experimental and Correlation (Creswell, 2013). 
The survey research design is chosen for this research where the survey questionnaire will be designed and distribute to 35 students of UWTSD. 

· Data Analysis
Data analysis techniques enabled researcher to apply suitable analytical technique over the raw data and explain the results of analytical tool in relation with research objective and research topic (Creswell, 2013).
Data analysis in this research is conducted through Descriptive analysis technique where the characteristics of the data obtained through survey will be described through graphs and charts. It will be done to understand the effectiveness of digital platforms in learning and teaching at UWTSD.
[bookmark: _Toc99725587]Ethical Considerations
The research considered following ethical considerations in its process as shown below,
· Throughout the research process, proper referencing is done to ensure academic honesty and ensure that actual author is being given the credit for their work (Sekaran and Bougie, 2016).
· Respondents of survey were informed and their consent was taken to take part in the research process and they were informed that they can leave the research process any time.
· It is made sure that personal information and identity of the respondents are kept confidential (Sekaran and Bougie, 2016).
· Researcher has no personal influence at any part of the research process to ensure fair outcomes.
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The survey questionnaire based outcomes of the research is shown in this section with little explanation of each outcome.
Chart 1: Which digital tool is most commonly used for Collaboration at UWTSD	

Question 1 asked about digital tool which is most commonly used in UWTSD for collaboration between learners and teachers. MS Teams is being chosen by 24 out of 33 respondents followed by Moodle as tool of collaboration.
Chart 2: I use MS Teams most frequently to collaborate with others

Question 2 of the survey asked about MS Teams to confirm whether it is the most frequently used digital tool or not. Findings have shown that 22 strongly agree whereas 10 agree with this statement.
Chart 3: Rank the HWB App

Third question of survey asked about the ranking each respondent give to HWB app used in UWTSD. Findings confirmed that 33% respondents rank it highest 5th followed by 9 respondents who gives it 4th ad 5 respondents give 3rd.
Chart 4: How well students and staff respond in online lessons?

Question 4 of survey asked about the response of learners and teachers during the online sessions as it confirm the effectiveness of online learning process. 12 respondents goes with somewhat well whereas 8 goes with extremely well.
Chart 5: How well UWTSD collaborated with students during lockdown?

Question 5 of the survey asked about UWTSD approach to collaborate and interact with learners during the Covid 19 Pandemic lockdown.  10 respondents go with extremely well and 14 goes with somewhat well.
Chart 6: Digital tools helped to enhance learning even during Pandemic?
Sixth question of the survey asked about the connection of UWTSD digital tools with enhancement of learning during pandemic. 14 agreed whereas 8 strongly agree and 8 also disagreed with statement. 
[bookmark: _Toc99725589]Discussion 
The outcomes of chart 1 confirmed that MS Teams is most commonly used digital tool for Collaboration in UWTSD. Collaboration during learn is crucial component with help resolve learners ambiguities and maintain communication between learners and teachers (Neufeld, 2018). MS Teams enabled video conferencing and workspace chat which are crucial for the online learning and distance learning (Yasin, 2020). It help learners to access the information about classes and remain present in online classes without interruption and ensured high standard collaboration in online UWTSD learning (Birkeland, Drange and Tønnessen, 2015). It supports the hypothesis of research that digital tools effectively contribute to learning in UWTSD.
Outcomes of the Chart 2, confirmed that learners in UWTSD most frequently use MS Teams in their home based, distance and online learning process. MS Teams integrate the learner with learning resources, ensured collaboration and communication from distance and confirm that learners can avail facilities of class room based learning environment through digital learning (Irwansyah and Hardiah, 2020). Effective collaboration helps to achieve optimal objectives of online learning and learning through digital tools which MS Teams fulfill for learner and teachers in UWTSD.
Outcomes of the question three has shown more than 70% respondents ranked HWB at 4th and 5th levels which confirmed HWB significance for learners. HWB enabled learner to access the library material, learning resources, journals, and provide the information about academic & financial support to the learners through their mobile phone apps (Irwansyah and Hardiah, 2020). It supports learners on campus and during online learning integrating all stakeholders through one mobile application (Birkeland, Drange and Tønnessen, 2015). It provides information about upcoming modules and examination schedule to keep learner informed and involve with UWTSD. This outcome supports the Hypothesis that Digital tools support learning and involvement of learners in UWTSD.
Outcomes of the fourth question confirmed that most of respondents agreed that learners and teachers both respond well to online learning. Literatures have also shown that it requires collaboration and interest of both the learners and teachers to make online learning successful (Carstens, Mallon, Bataineh and Al-Bataineh, 2021). Although learners have shown higher absents, and they found is difficult concentrate on online learning through video conferencing but it really help continuing education system during Covid 19 pandemic (Yasin, 2020). Teachers also faces few issues with online learning system but its importance can not denial because it save cost and can give education from miles away (Irwansyah and Hardiah, 2020). 
Outcomes of the fifth question confirmed that UWTSD somewhat well and extremely well. It has shown that collaboration play crucial role in effective provision of the education. UWTSD ensure that teachers and institute can collaborate through multiple digital tools with the learners in order to provide lectures, fulfill information need and run educational operations during Pandemic (Carstens, Mallon, Bataineh and Al-Bataineh, 2021). This collaboration enabled to follow Covid 19 SOPs and ensured that learners and teachers both remain healthy and safe from Covid 19 impacts. It confirms the research hypothesis that digital tools support learning and collaboration in education system (Yasin, 2020).
 Sixth question of survey confirmed through its findings that digital tools help to enhance learning and communication between the learner and institute. Digital tools are adopted in every field of life, and n education sector the digital tools are focused to optimally facilitate the learners in getting information, get online learning classes, access global learning resources and collaborate with peers and teachers effectively while being at home or distance (Yasin, 2020). The learning is enhanced because digital tools improve accessibility of learners to journals, books, research reports and all learning resource available online (Carstens, Mallon, Bataineh and Al-Bataineh, 2021). It encourage learners to do research themselves and focus on self learning which is highly effective in building capabilities and skills in learners. Findings of this research positively confirmed the research hypothesis that digital tools support learning and communication between institution and learner (Irwansyah and Hardiah, 2020). 
[bookmark: _Toc99725590]Conclusion
The research report focuses to confirm the effectiveness of digital tools in UWTSD and in the modern education system. Survey based data is collected and analysis is done to know the answer of this question. Outcomes of the research report confirm that MS teams are the most commonly used digital tool to enhance collaboration. Furthermore, HWB as digital tool is highly ranked by the learners in UWTSD. Furthermore digital learning tools and technologies are support information and learning need and ensure that education system can be operated during Covid 19 pandemic.
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Appendices
Appendix 1: Survey Questionnaire
	Q1: Which digital tool is most commonly used for collaboration at UWTSD?

	Moodle 
	

	MS Teams
	

	MS Word
	

	One Drive
	

	
	

	Q2: I use MS Teams most frequently to collaborate with others

	Agree
	

	Neutral
	

	Strongly Agree
	

	
	

	Q3: Rank the HWB App

	1st
	

	2nd
	

	3rd
	

	4th
	

	5th
	

	
	

	Q4: How well students and staff respond in online lessons?

	Extremely not well
	

	Extremely well
	

	Neutral
	

	Somewhat not well
	

	Somewhat well
	

	
	

	Q5: How well UWTSD collaborated with students during lockdown?

	Extremely not well
	

	Extremely well
	

	Neutral
	

	Somewhat not well
	

	Somewhat well
	

	
	

	Q6: Digital tools helped to enhance learning even during Pandemic?

	Strongly Agreed
	

	Agreed
	

	Neutral
	

	Disagreed
	

	Strongly Disagreed
	



Which digital tool is most commonly used for collaboration at UWTSD?
Moodle 	MS Teams	MS Word	One Drive	7	24	1	0	I use MS Teams most frequently to collaborate with others
Agree	Neutral	Strongly Agree	10	1	22	Rank the HWB App
1st	2nd	3rd	4th	5th	1	1	5	9	11	How well students and staff respond in online lessons?
Extremely not well	Extremely well	Neutral	Somewhat not well	Somewhat well	1	8	8	3	12	How well UWTSD collaborated with students during lockdown?
Extremely not well	Extremely well	Neutral	Somewhat not well	Somewhat well	0	10	8	0	14	Digital tools helped to enhance learning even during Pandemic?
Strongly Agreed	Agreed	Neutral	Disagreed	Strongly Disagreed	8	14	2	8	1	1

