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1. Introduction 
All the skills that a crucial to getting the right job and being successful in our career like the personal attributes we all have and the ability to understand the parts of ourselves that enhance our employability.  Employability: This word can be used in many contexts with different meanings. Our special mix for abilities and personal qualities defines our employability. Globally all fields of work change rapidly, most of the employers alter the job descriptions for different role during people's careers; even those who stay in the same position will have see changes in their role due to the evolving nature of the workplace.  This is the reason why a transferable skill like employability is so important. It is inevitable that changes will happen so becoming adaptable is key.  To be continuously mindful of our employability and to increase our skills will give us a much better chance for a successful career.  In my report I would like to introduce the three most important employability skills through relevant academic and online sources and articles as: 
· Working well with other people 
· To be reliable and dependable 
· Willingness to learn new skills 
The transferable skills the skills what we can use in any work place or help us to adapt new challenges in a short time in effective way.  
 

 2.- Employability Skills: The Skills You Need To Get A Job 
    (Skillsyouneed, 2020) 
 
Working well with other people; also known as interpersonal skills; The ability to participate effectively within a team.                                                                                                                                                
The main areas of the interpersonal skills are:     
Communication skills, the ability to convey and understand ideas or concepts effectively via spoken or written word. Communication skills can be verbal, non-verbal, or through active listening.   
Emotional intelligence, the awareness and control of one’s own emotions and the ability to empathize with the emotions of others. 
Team-working, to work in groups with others in formal and informal ways. Good team work is usually the key to effective performance in any company.                           
Negotiation, persuasion and influencing skills, the ability to find solutions through the sharing of ideas, experience and alternative perspectives of others. 
Conflict resolution and mediation, the ability to come to a resolution in cases of disagreements in a positive way. This can be used in situations where disagreements may escalate, so interpreting the right time to get involved is important. 

Being Reliable and Dependable; the weight of the words in your promises and also the commitment to recognizing and to solving any issues, as well as the ability to organize and manage time effectively. Self-management and emotional intelligence is also necessary to present yourself as trustworthy and conscientious all the times.        

                                                                                                                                                                Willingness to learn new skills; to improve our skills and knowledge continuously while remaining open for new experiences and ideas. Our personal development must to be a continuous process to be fit for the requirements of the modern world. The workplace is ever evolving, and so it is important to embrace personal change with resilience and flexibility.    
There are many useful skills that have lot of different benefits for employers. All of us have varied skills that are necessary to be an essential part of a well-rounded team and to recognise and develop these is absolutely vital. 
 









3.- Delivering Employability Skills in the Lifelong Learning Sector. 
(Gravells, 2010) 
Based on the above book employability can be grouped into four main points: 
Knowledge- jargon, organisation specific, subject matter         
Skills-   adaptability, hard working, organising, planning, resilience, trustworthiness                            Attitudes- common sense, enthusiasm, initiative, integrity                                                                  
Behaviour- customer service, problem solving, self-management, team work, time management. 
According to Dr. Peter Hawkins ( Hawkins 1999)  “to be employed is to be at risk, to be employable is to be secure.” He defined four groups of skills: people skills, self-reliance skills, generalist skills and specialist skills. To develop these skills makes us more employable and to have job security. The idea of a job for life as a term is no longer true. Redundancy and short-term contracts are more common and more applications are received for well paid jobs than are available. Companies do not hold a reserve of labour, therefore if someone is absent then another member of staff must cover their role. Therefore, a person’s diversity of skill in other fields make an employee more valuable and give a better chance to gain and sustain employment. 
 




4.-7 ways to improve graduate employability in lockdown, 
(Smith 2020)  
 
7 ways to improve graduate employability in lockdown: 
During the Covid-19 lockdown there are quite a few challenges to get employed but there are still ways to put our extended free time for good use. Some research shows that 29% of final year students lost their jobs and 26% lost their internships because of coronavirus situation. 
Many of which are now contemplating a postgraduate course or considering a career change. 
The actual situation is not ideal for finding jobs but there are plenty of thing that the students can do to boost their employability chances while staying at home much like actual employed people on furlough.  Virtual work experiences is the usual way for home office schemes but in the following you can read some tips: 
 
1.- Develop a hobby 
All of us have some interest that we never had enough time for previously however the lockdown is the perfect occasion to explore them and diversify our skill set. 
2.- Take an online short course 
Even if the course is not related to your profession, taking on a short course will demonstrates initiative and so an enthusiasm to diversify your skill set. 
3.- Start reading 
Even though we are under lockdown it is good to be prepared for any phone or video interviews.  Reading professional articles from the sectors we wish to pursue will aid us in this preparation. 
4.- Improve your online presence  
Check your social channels and make them employer-friendly. The social media channels of candidates are scrutinised by potential employers. 
5.- Sign in as volunteer 
To be a volunteer looks great on your CV and gives you many examples to use during interviews.  Volunteering can improve your social and communication skills through the use of the telephone or becoming a virtual volunteer. 
6.- Learn a language 
To know a second or third language is always an advantage for any work position.  This skill is always impressive to an employer as it shows the hard work and dedicated to learn a new language and demonstrates you have had a good education resulting in high literacy levels. 
7.- Craft the perfect CV 
It is the perfect time to check our CV with a more critical eye and to rewrite in a more professional way.  All the skills and experiences must be checked, new skills added and remove anything irrelevant. 


 
  5.- 20 people skills you need to succeed at work. 
(Smith 2013) 
 
The article “The 20 People Skills You Need to Succeed at Work” relates very closely to the first skill of employability in my report. In the article Smith demonstrates the ability to work well with others by reinforcing the core pillars of team work for example patience, honesty, the active listening and problem solving.  University courses are now far more available compared to when I first started in the hospitality industry and with the rise of technology like the internet, gaining information like this article is easier and more accessible.  Because of this the key skills laid out in Smiths work can be adopted by everyone and by doing so, will greatly increase their employability. 
     The additional benefits to this kind of information becoming widely available will result in the quality of service going up overall.  However, this can only be achieved if the foundations spoken about by Smith are adopted.  To demonstrate, if a colleague is unable to practice patience this may result in an outburst towards a team member which reduces moral or worse they show anger towards a client which will have an impact on the companies reputation.
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	Name: Laszlo Gamsz						Student ID:  1922117
	Strengths

Many years of experiences in high quality hotels, golf courses, cruise ships and luxury residential apartments.
Hungarian “A” Category Hotel and Catering Manager Degree.
Team Manger English Degree, SIA Door Supervisor License, Personal License, 
Good skills for hospitality and management.
References from 5 Star and 5 Red Star Hotels and ship cruises.

	Weaknesses

Maximum medium level manager jobs in England.
Not enough high-level qualification in England.
Limited computer knowledge.
English communication skills must to improve.
Too open personality.
Not in the right age to start a new carrier.

	Opportunities

Changed in the right time from hotel business to luxury residential apartment business.
Work to the right company with many international luxury apartments and friendly open management.
12 hours work rota with plenty of days free to learn.
Live in Vauxhall the central of London and have very easy access to anywhere in London.
Student of one of the greatest British University and have access for the necessary knowledge for a well-paid manager job.

	Threats

Because of the high-level virus contamination and the Brexit fears, not London is the main destination for luxury residential apartments any longer.
My age is too high to get easily good management job even with the right qualification.







6.- Analyses of my personal employability 
To better understand my own employability in a visual way I’ve attached my SWOT Analysis template above which details my many years of managerial experience in high-end hotels and golf courses. From this, I would say one of my main strengths is experience.  
 
 
I also have experience internationally. Even before leaving Hungary in 2012 I always worked in high level international hospitality, such as in hotels or golf clubs. To manage an Irish owned golf course was a very lucky situation to improve my international communication skills because traditionally most of the hotel and golf course guests in Hungary originate from Austria and Germany. Thanks to the personal connection of the owners of the golf course many golfer groups arrived from Ireland, and thanks to the contacts of the previous owner, lots of golfing groups arrived from Finland. The situation changed when during last year I worked on a river cruise ship, first worked on very high standard luxury ship for Canadian and American costumers, but later because my management discovered about my German knowledge, I was delegated to work on another ship that had primarily German guests. My other strength is the knowledge and ability to communicate in other languages. I can speak comprehensively in English, German and Hungarian; my ability to communicate in Italian and Russian is poor but at least I can convey basic things. My grammar and vocabulary in Italian and Russian is far from perfect, but people from those countries are always happy to see someone trying to communicate with them on their own language.  I’m think it’s also very important to get the relevant qualifications for the applied job from a school situated in the country where I want to live and work. Therefore, even though I have an old “A” degree in Hotel and Catering, I am trying to get relevant degree in England. This will help me not just to get the right education but also to improve my oral communication and academic writing. The correct writing structure is essential to create a proper CV in order to apply for any job and later on it will be crucial for important formal business letters especially when writing to our colleagues and costumers. It isn’t at all possible to get the right information or transfer it with poor oral, verbal and written skills. It is important to be patience with other as we can see in the works of (Smith, 2013) and thanks to my last year's work and experiences on the German River Cruise ship I have quite a good sense for that.       
        My weakness and the main points that can slow my career improvement is my English, my communication skill would improve if I could develop my understanding of the correct forms of pronunciation and soften my accent.  I received some useful advice from my current line manager who has improved his strong northern England regional accent, now he is very well presented and comes across as sophisticated and Oxford based in tone by using a book titled: Get rid of our accent. Available to order from Amazon and comes in 3 parts. The audiobook is based on a tried and trusted method, used in London drama schools, that helps British people with provincial accents learn standard British English.  
       My other weakness is missing the right British educational attainment, my Hungarian Hotel and Catering Manager degree is nearly 30 years old.  The degree is not only from the other part of Europe but it was a different world back then.  Whilst I was in Hungary, I worked roughly 15 years in really demanding managerial positions but in England my highest position was as Night Manager and later a Duty Manager which is quite a low compared to my previous experience. 
I have good opportunities to learn the skills for decent employment thanks to my flexible work rota. This is because of my 12 hours shifts pattern, combined with plenty of days off.  The rota format equates to 1 week on and 1 week off.  This results in a one week holiday and I can have 3 weeks off in addition.  My colleagues are very supportive of my education and help me by being flexible in order to attend my university lessons. The threats as described in my Swot analyses show there aren’t too many that people that except my age in the industry and as I’m already over 50 combined with situation surround Coronavirus and the uncertainty with a Brexit final results; the luxury hospitality industry in which I work within shows no sign of any huge expansion. However, I’m remaining positive because I am currently in the best place, London is still the central of this business and my flat is in Vauxhall so I’m not too far from the heart of London and therefore in close proximity to unique opportunities. 






7.- Conclusion: 
 
To improve and maintain our employability; our transferable skills are necessary throughout the entirety of our careers. Not just in order to change professions or our working environment but to be prepared to take on new tasks and challenges within our standard workplace.  From all types of skills like being adaptive, academic, or utilising transferable skills etc I personally believe that transferable skills are the most relevant in order to adapt and gained knowledge in different situations.  Where I live and work in London, it is a vibrant, ever challenging place and the top skills do not remain current for very long, people must adapt their skills to stay employable. If we have good employable skills and work to maintain them throughout our careers, they act like a passport to the world of work.  
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