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Portfolio 1: Introduction And Summary Of My Teaching Experience 
At the beginning of this programme, I started out as a Police Community Support Officer (PCSO) Trainer and Assessor where I was responsible for developing and delivering the initial training programme for new PCSOs. I also developed and implemented a new online assessment package for monitoring their development whilst out in the community for 15 weeks following the training. 
I moved onto the IT training team in January 2024 where I began by observing various computer system training, such as, NICHE (the data management system), STORM (the command-and-control system), and Police National Database (the national intelligence system). As part of this training, I was also able to join the initial training for Call Handling staff, which led to being able to take live 101/999 calls on the STORM system. Following initial observation and having experience of using some of these systems as a PCSO myself, I gradually started to lead different modules in the NICHE training programme, delivering NICHE training to new Police Officers, PCSOs, Custody Detention Officers, and Call Handling staff. The IT training team mainly deliver to new starters who have not had any experience in using these systems previously, however, we may have very few new Police Officers who were previously a Special Constable or a PCSO, so we need to have a clear understanding of previous knowledge and an understanding of students who work at varied pace from the start. Much of this teaching involves one trainer leading and delivering instructions whilst navigating NICHE or STORM on the main computer, which is connected to several screens in the classroom, whilst another trainer is floorwalking and assisting students individually who may have fallen behind, and direct them in what to do to catch up with the rest of the class and trainer. The main modules that I have been responsible for delivering are searching the NICHE system, linking entities such as addresses, people, and vehicles, managing occurrences/incidents, and inputting intelligence, as I am more familiar with the use of these as a previous PCSO. Any additional training for Police Officers is done by more experienced members of the IT Training team, as this involves building case files, which is something that I have not had experience of doing. 
As part of the development of the courses and modules, I have been responsible for redeveloping lesson plans and Power Points. During this time, I realised that there was not much support for staff who are neurodivergent, so following a discussion with my supervisor and the neurodivergent lead for the force I sent a benchmarking request to other forces to see what they do, and received varying ideas which assisted me in developing NICHE refresher training which is tailored to neurodivergent needs, such as easy to read Power Points and handouts in various pastel shades and Dyslexia friendly fonts. Following this I have been able to offer refresher sessions to staff which include group and one on one support using the training database in order for them to develop confidence and gain further knowledge. 
In April 2025, I moved to the Police Constable Entry Routes (PCER) training team as a Police Staff Trainer. 
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