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[bookmark: _Toc695233283]1.1 Introduction
The Social workers job have a really important role in health and social care sector supporting families, communities and individuals who experiencing difficulties like abuse, mental health problems, disability, homelessness or family breakdown.
The main purpose of the social workers is protecting individuals and support people to live safe and independent felling confident and safe.
The Social workers must work following professional values and collaborate with others professionals for delivered the best possible service.
This report will describe the Social Worker role, explain the essential skills required and provide examples for demonstrate why these skills are important and strategies for improve each skill.

[bookmark: _Toc1915621813]2 Social Worker in the Health and Social Care
[bookmark: _Toc796087951]2.1 Description of Social worker in Health and Social Care 
The social worker work with people that need support in hospitals, schools, care homes and community services. They work with Childs, adults and older people who maybe can be on risks or need any type of additional support.
One key responsibility of the social workers is made an assessment to identify what is the people risk and what they need to be support, for example, they need to check and made sure if child will be safe at home or a older person can live independently without any live risk.
 Also the social worker have to create a especial plan for each person for care and support them in the best way, these plans may involve arrange counselling housing support , safeguarding interventions or home care.
Aswell, they have to work close to nurses, doctors, teachers and police to coordinate a properly care and always they have to keep a record follow legislation and policies and acting in the best interest of the user.
The social worker have to be patient, have to love to help the people and have to have a good  eye on the details , with this tree skills , a social worker can  help to change some lives and still keeping save another ones.
[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Social Workers in Health and Social Care
The first Skill that the social worker need is Communication, an effective communication is one of the most important skills for a social worker, because you must be able to communicate clearly , professional and sensitive information to families and another professionals, is important use appropriate verbal and no verbal communication for build trust, for example, when you are working with a child like a the social worker have to use an appropriate language and make the child feel listen, for make him confident and he can share experience feeling safe.
Written communication as well is important, have to be clear and professional , because we have to make reports that possible you going to need for court or safeguard, if the written report is unclear or incomplete , can leave the individual at risk , for that is so important strong communication skills for be safe, effective and professional.

The second skill for Health and social care  in Empathy, with the empathy we can understand the emotions  and experiences of the people, all the people that is supporter by social workers are in a difficult situation like domestic abuses, mental health illness, or with mobility problems, the empathy help the social worker to help them with respect and compassion understanding how they feel and keep it the professional way , for example, we are working with a person with mental health problem, as a social worker you have to recognise what anxiety or depression is facing the person and how we can help, with the empathy we can create  a trustful relationship and going to be more easy help the person and encourage, because you are understanding what he feel and the way of we can help them, or if you are working with a families on crisis, with the empathy you can approach them for help them understanding the pressure and how they are feeling and what is the better way for help and keep safe everyone , because in all the cases without empathy the people going to feel  you disrespectful  and no trustful making hard help them because they don’t feel the connection between the social worker and them and they going to be all the time in defensive and refusing position.

The third skill is Decision-making, is important because all the times you going to have to decide quick , under pressure and high risks that can be so significative on people lives , this decision have be taking care or legislation , with professional judgement , ethical principles and evidences that we can attached to the report, for example possible you need to decide if the child is on live risk and if safeguarding is required, this decision can be remove the child from his home and keep him in a secure place , for this you have to consider all the information get opinion of other professionals and follow a legal procedures making sure that we are keep it safe the child in the best way , like a social worker you going to make decisions about  who qualifies for get a residential care or community support , if we have a strong making-decisions skills we going to act confident, ethical and responsible under pressure but if we have a poor making-decisions skill can result that the people going to be placed on risk .

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for social workers
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for social worker 
One strategy for improve the communication skills of social workers get it trainings and professional development, these can help us on active listening, resolution of problems, know the way that we have to communicate with vulnerable people and  work in our confidence, another way to improve the communication skill is considering on the practice what went well and what we need to improve and get it  a constructive feedback  
A strategy for improve Empathy is the experience, with the time and diverse cases, you going to understand better backgrounds and cultures as well be under emotional support help to reflect and prevent burnout.
And for improve decision-making skills, we must keep it update on laws and procedures, taking a opinion of other professionals and analysing them past cases for learn from them and be better on the nest ones.
[bookmark: _Toc1799977123]
4 Conclusion
Social worker is a vital role protecting vulnerable people , their responsibilities are assessments, care planning, multi-agency working  and safeguarding for carry out this duties, required strong communication, empathy and decision-making ability 
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