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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction

In my essay, I will be assessing the coping strategies I have used in order to overcome the newfound stresses of working as a front line police constable. I will be explaining how I have developed resilience against the stresses of shift work, organisational culture and meeting new colleagues. 

For this essay, I will be using Borton’s (1970) reflection model. This model allows me to keep an organised structure to my answer by asking the following three questions, ‘What?’ ‘So what?’ and ‘Now what? (Smith et al., 2016).

What?

During my tutorship, I have encountered various types of stress, due to starting a new fast-paced career with the police. Over the course, I have joined a small team of officers who had already worked together for a little while, so I initially felt a bit of an outsider. I have also had to quickly adapt to constantly being the centre of attention in the public eye, especially whilst out on mobile patrol in a marked police vehicle. I have found it stressful having to transfer all my training from the initial six months into real life scenarios, whilst also having to continuously learn on the job. Above all else, there has also been the ongoing worry about the Coronavirus (COVID-19) and not knowing whom you are dealing with on a day-to-day basis concerning this. The most worrying part of this for me is that I have a newborn baby at home, who currently has a very low immune system.

(World Health Organization, 2021) claims that the best way to protect yourself and others from infection is by staying at least 1 metre apart from others and wearing a properly fitted mask.

On the front line of policing, there is no way to guarantee staying one metre apart from every person you are dealing with and only non-fitted surgical face masks are made available, so this has been something that all police officers have found stressful over the past year. 

So What?

Prioritising my worry of COVID-19, I wanted to make sure that I had my two vaccinations as soon as possible. I managed to get this done quite early into my tutorship, which has made me feel a bit more at ease regarding potentially contracting the virus. My partner at home also chose to be vaccinated and received both of her vaccinations as soon as she was able to. This has made us both feel a lot more comfortable. We have also been taking twice-weekly lateral flow tests in order to know our covid-19 status. By doing this we feel we have done everything we can to protect him from any heightened risk of contracting COVID-19.
“Around 1 in 3 people with COVID-19 do not have symptoms. Rapid lateral flow tests help to find cases in people who may have no symptoms but are still infectious and can give the virus to others.” (GOV.UK, 2021)
I quickly settled in to the team and found that most of my new teammates had similar hobbies and interests to me. I found that the more shifts I worked with them, the more I grew in confidence and began to be myself around them. Although I have had a good working relationship with my tutor from the first day, I have also found it helpful that he has sometimes had to act up as the sergeant for the day. This meant he was unable to take me out for some shifts, so I would go out with different officers from the team on these days. I found this time spent with an officer in the car or van allows for not only further policing knowledge to be gained, but also conversations to be had and friendships to be built. 

Now What?

As I am coming toward the end of my tutorship period, It has been confirmed by the station inspector that I will remain on the team that I am currently on. I am very happy with this news as I feel I have built a very strong bond with everybody on the team and am already feeling very at home there. This news in many ways has settled my nerves going forward as I know exactly where I stand post tutorship and am excited to continue working with my colleagues, whom I have now also built friendships with outside of work. 

“A team is a group of people with a high degree of interdependence geared toward the achievement of a goal or completion of a task” (Parker, 2008, p.13)

Due to this, I feel that my colleagues and I have excellent communication with each other, particularly when attending incidents together. We all understand the way each other works and can adapt our own techniques around that.

“Team communication in particular is important to master. For a team to function effectively, there must be open channels of communication” (Kanter, 2018)

I will ensure to continue following these motivational quotes and stress coping mechanisms in order to remain as focussed as possible in my new career.


Word Count: 842
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction

In this essay, I will be using the GIBBS 1988 Reflective Model (Gibbs, 1988), to help me structure my answer. By using this model, I will be able to break down my essay into six parts. These six parts are description of what happened, feelings, evaluation, analysis, conclusions and action plan. My essay will be set out in the format of ‘what happened?’, ‘so what?’ and ‘now what?’

During this essay, I will be mostly focusing on the communication skills and victim care I portrayed following a particular policing incident that I would attend. I will be explaining how I followed the structure of the National Decision Model (NDM) (College of Policing, 2013), to professionally and effectively manage the incident. 


What happened?

Whilst out on mobile response one evening, my colleague and I were asked to attend an urgent call to a nearby business, whereby a young male had verbally threatened a member of staff, and was claiming to be in possession of a knife. I have read that there were around 41,000 knife related incidents recorded in England and Wales in the year ending March 2021, this excludes Greater Manchester Police (Bellis, Allen and Audickas, 2019). 

Upon our arrival at the location of the incident we had been called to, it became apparent quickly that the male was no longer present and had already left the scene. A security guard for the location who had been working on the doors that evening approached us and advised it was he who phoned, as he was the person who had been verbally threatened by the young male. He advised us that the subject was the ex-boyfriend of a young female member of staff who was working inside the establishment and the subject was trying to force his way past the door attendant to confront her about something. The door attendant advised us he did not let the young male in as he could tell he was heavily intoxicated and acting very aggressively. This is the point where the subject made the verbal threat to the door attendant that he was going to “chef him”. (Bellis, Allen and Audickas, 2019) also go on to say that in the same year ending March 2021, there were some 18,553 disposals given out by police, for the possession of a knife or offensive weapon and that 19% of these were juveniles aged between 10-17.


So what?

After speaking with the door attendant and him confirming he had not been physically assaulted in any way and that he did not wish to pursue any complaint, my colleague and I went inside to speak with the female. Following the intelligence and information section of the NDM, I wanted to get a first account from her regarding who this male was and where he could be. I also wanted to ask her if she believed he would go through with what he had threatened. 

The female advised he is her ex-partner and they have been on and off for some months now. She advised that she had received aggressive and threatening text messages from him earlier that day containing words to the effect of “you cheated on me I’m going to come to where you work” and “I will chef the doorman if he tries stopping me”. 

The female told us that he is probably just saying things of that nature, as he is heavily intoxicated. She then advised us that the male has probably returned to their home address, of which they are both on the tenancy agreement. 

As she did not wish to make a formal complaint until she had managed to speak with her partner the following morning when sober, I advised the female that for safeguarding reasons, I would need to keep them both separated that night. The female agreed and advised us that she had nowhere else to go, but the male’s mother lived nearby and we could try to get him to go there.

I provided the female with my contact details and advised her we would try to find him.

My colleague and I began to take action and drove to the couple’s home address, where we found the male passed out on the sofa, with the television on very loud and an empty bottle of vodka on the floor. The male had also been sick on the floor and looked in no fit state to be unaccompanied for the night. 

We assessed our powers and policies we had at our disposal at the time, including section 17 of PACE, which is the power to enter any premises to protect life if necessary. (College of Policing, 2012). Luckily, the male eventually heard us knocking the door and window and let us in.

It took a while for him to come around and us to establish who he was. Once he had, we were able to check on his health and advise him what he needed to do. The male was compliant with us and seemed apologetic for what he had done earlier on that night. He confirmed that he does not usually drink alcohol and has never been in trouble before. 

As he did not drink alcohol regularly, this excessive binge could have led to something severe, such as an anaphylactic reaction for example, which could prove to be life threatening (Mayo Foundation for Medical Education and Research, 2018).

It was apparent to me that the male was potentially suffering with some underlying mental health issues. These can be assessed and quickly diagnosed by professionals. I have read about the importance of early intervention and this can prove to be very positive action, as it can rectify and rehabilitate the issue before the subject becomes too unwell (Watson and Schmit, 2020, p.363).

My colleague and I advised the male that we would drop him to his mother’s address. I had already phoned his mother and advised her of this, to which she agreed it was the best option for everybody.

Before leaving the male in his mother’s care, I advised her of my concern regarding her son and pointed her in the direction of some third parties who can help with mental health in young people. Research states that 1 in 4 people in the UK is affected by some form of mental health issue (The Health Foundation, 2021).

I phoned the female once more and advised her that her partner was staying with his mother and she was not to contact him for the night. I obtained her permission to do a sweep of her house before she returned home so that I had eliminated any further threat, risk or harm to her.


Now what?

I feel that since dealing with an incident of this nature, I have gained knowledge in how to engage with different types of people, even if they are under the influence of alcohol or drugs. Looking back, I am happy that I upheld professionalism throughout dealing with both the victim and the subject of the offence, whilst also showing empathy and understanding, in order to get as positive a response as possible from each party. 

It gives me a great sense of pride that the female in this incident was able to put her trust in me. Not only to enter her home unaccompanied to check everything was in order before she returned, but that she phoned me the following day to thank me for the way I dealt with the incident as a whole.

I feel my decision making and methods of communication throughout this incident were very good, and I have learned a lot about the styles of policing that are most effective in such a scenario for future reference. I believe I showed good professionalism to make the right decisions during this incident, as this call was early on in my policing career and decision making can be influenced by a range of factors, such as personality, situational experience and knowledge factors for example (Roycroft and Roach, 2019, p.2).


Word Count: 1338














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction

For this essay, I will be following the GIBBS 1988 Reflective Model to help me structure my answer. This model encourages the writer to focus on three components when describing a scenario. The three components of this model are ‘What?’, ‘So what?’ and ‘Now what?’ (Gibbs, 1988).


What happened?

When arriving at work one afternoon ahead of a late shift, I was tasked with taking over the dealing of a male who had been arrested for common assault by another officer, earlier on that day. I was advised the male would need to be interviewed to get his account of what had happened, in order for a decision to be made on whether or not the male would be charged with the offence or released with no further action required. 

“The aim of investigative interviewing is to obtain accurate and reliable accounts from victims, witnesses or suspects about matters under police investigation”. (College of policing, 2011)

As this was my first interview of a suspect, I turned to the notes that I had made during my initial six months of training. I remembered that police officers followed a main mnemonic guide to help them structure a suspect’s interview. This guide is known as the ‘PEACE’ model (College of Policing, 2011).
Firstly, I looked at what this mnemonic covered when broken down into parts. The five components of this model are ‘Planning and preparation’ ‘Engage and explain’ ‘Account clarification and challenge’ ‘Closure’ and ‘Evaluation’. During research, “results showed that PEACE-trained interviewers used significantly more engage and explain behaviours, and fewer coercive tactics. Trained interviewers were found to use more open-ended questions, more clarifications, more statements, and fewer leading questions and facilitators” (Todd and John', 2017)

I knew that the male who was ready for interview was a relatively calm individual, so I advised my tutor constable that I would like to take the role of lead interviewer on this occasion. I felt confident in the training I had received and knew that he would also be in the interview room with me, in case I did require any assistance.


So what?

From my training, I knew that during an inmate being held at a custody suite for interview, the interviewing officer is responsible for that person’s welfare, security and legal rights. These rights include getting free legal advice, telling someone where you are, receiving medical help if you are feeling ill and seeing the police ‘Codes of Practice’ (Government Digital Service, 2011).

I had been advised the male had requested a solicitor, whom he had used previously. I was able to find this solicitors contact details as they had been added to the arrest record by the custody sergeant. 


I remembered that before I attended the custody suite to meet with the male, I needed to plan the interview questions ready. I would then be advising the male’s solicitor privately of the topics I would be covering during the interview. 

I am aware that the interviewing or investigating officer must disclose the sufficient amount of information to enable the suspect to understand the nature and also the circumstances of their arrest (Crown Prosecution Service, 2018)

Following the PEACE model, I planned and prepared for the interview by setting out the questions I wanted to ask the male. I knew these questions would need to be relevant to what he had been accused of and that I could not go off topic. 

Prior to the interview, I had been shown CCTV footage of the offence the male was alleged to have committed. The CCTV clearly showed the male engaging with the alleged victim, however it did not support the allegations of common assault. Due to this I knew that there would be a very slim chance of the male being charged for any offences and that he would more than likely be advised by his solicitor to respond with “No comment” for most of my questions. Solicitors will often advise their client’s to answer “No comment” for all questions in a police interview, as they know this can potentially weaken the prosecution case as they will not have sufficient evidence or detail regarding the matter to charge the individual. On the other hand, if the case does progress to court, this could also add strength to the prosecution if the court finds the defence could have reasonably answered these questions in interview (Kang & Co Solicitors, 2021).

In respect of Code E of the ‘Police Codes of Practice’, I wanted to ensure the male felt he was being treated equally and fairly. Section 149 of the Equality Act 2010 states “it is unlawful for police officers to discriminate against, harass or victimise any person on the grounds of the ‘protected characteristics’, such as age, disability, race or religion” (Legislation, 2018).

I built up a good rapport with the male prior to the interview and established he was going to be compliant. I had also agreed with his solicitor during what is known as the ‘Pre interview disclosure’, that the interview was to be conducted with him present over the telephone. This is often the case for interviews which take place at less sociable hours of the day. The solicitor had advised me during this phone call that he would be advising his client to answer “No comment” throughout the interview. 

I started the interview by cautioning the male and explaining what this meant. The male had no questions regarding this and was happy to proceed with the interview. I had no concerns regarding the males understanding of what was going on and that he was comfortable that he could ask me about anything he did not understand.

Again, following the PEACE model, I directed pre written questions to the male in an attempt to build a picture of what had happened by obtaining his account. However, as anticipated, the male responded with “No comment” to each of these questions. 
I reminded the male that he was entitled to exercise his right to silence, however should this case progress to court, it may go against him if there was anything he could have reasonably told me during interview that he chose not to. 

After approximately ten to fifteen ‘No answer’ questions, I had no further questions to put to the male, so I concluded the interview by stating my police collar number and the date and time of interview conclusion. My colleague and I had already been given the go ahead by the custody sergeant that we may release the male as ‘no further action required’ if he was to give a no comment interview, so I relayed this information to the male, who was happy about this and thanked me.

No Further Action (NFA) is where there is not enough evidence to send the case to the CPS for them to prosecute and therefore the decision has been made to not take the investigation further, i.e. lack of evidence to proceed with a charging decision (Metropolitan Police, n.d.).


Now what?

On the back of this interview, I reflected over it using the ‘Evaluate’ section of the PEACE model. My tutor and I looked at the interview as a relatively straightforward one, albeit one that I had taken the lead role in and conducted both fairly and effectively. My tutor advised that I had remained professional throughout whilst abiding by the Police Code of Ethics, especially showing Fairness, Openness and Respect to the detained person. 

“Positive feedback helps motivation, boosts confidence, and shows people you value them. It helps people to understand and develop their skills. And all this has a positive impact on individual, team, and organisational performance” (Marsh, 2019)

I feel this interview has given me a great deal of understanding of the interview process and confidence going forward for conducting further interviews. I have also done some revision around the ‘No comment’ procedure on the back of this, which has bolstered my understanding of the different directions an interview can go and a knowledge of how to best prepare for certain interviews which I suspect may have the potential to be led by the ‘No answer’ approach.


Word Count: 1358
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Introduction 

I will be using the GIBBS 1988 Model of Reflection to answer this assignment as it allows me to break down and structure my answer into three categories. I will be looking to explain ‘What happened’, ‘So what after that’, and ‘Now what’. (Gibbs, 1988).

During this essay, I will be examining an incident that I have dealt with during my tutorship and will also be explaining how certain factors had an impact on the way I perceived the situation, such as the time of day. I will also be explaining my outlook on policing the night time economy.

What happened?

Whilst out on mobile response one night shift in a marked police vehicle, my colleague and I were asked if we could attend a report of a possible domestic ongoing at a nearby address. 

My colleague and I had not been to this address before so we asked our control room via the radio if they would run some checks on the address and also any persons who reside there, so we knew what to expect on arrival.

From reading a recently published article, I am aware that the Welsh and English governments have been rolling out campaigns in order to specifically target and attempt to minimise the levels of domestic abuse against women. Domestic violence is something that we as police officers take seriously, firstly because it is happening so often and secondly because of the serious side effects it can have on it victims, such as mental and physical health. (Gov.Wales, 2021)

Whilst on route to the address, as with every call I attend, I was going over the National Decision Model (NDM) in my head in order to be confident that we had thought of everything we needed to do in order to make sure this call went as effectively and safely as possible. 

The NDM comprises of six elements to allow police officers to follow a type of safety checklist. It is broken down to remind the user to ‘Gather information and intelligence’, ‘Assess any threat or risk and develop a working strategy’, ‘Consider any powers and policies you have in place for a situation’, ‘Identify any options and contingencies available’ and ‘Take action and then review what happened afterwards’. These five elements are all based around the main body, which is the ‘Police code of ethics’. The purpose of the Code of ethics is to ensure that all police officer’s decision making is consistent with the principles and standards of behaviour that has been set out to them (College Of Policing, 2013).

Upon arrival at the address, my colleague and I were met at the front door by a male and we could hear a female sounding quite distressed upstairs. My colleague went in to the living room upstairs with the female, whilst I stayed out in the hallway with the male. This is something the police will try to do wherever safe in order to obtain first accounts from both parties, which are also captured on body worn video (BWV). 

Once we had taken first accounts from both parties, we liaised in the hallway and compared stories. It was clear to us that the couple had been in a verbal argument but there were no allegations or signs that any physical violence had been used. It was apparent to my colleague and I that both parties had been drinking heavily that evening and were potentially under the influence of drugs as well, due to their changing mood patterns. I have read that people who suffer with social anxiety and stress from previous events will use drugs to help combat this. Most people will turn to drugs such as heroin in these cases as it gives off feelings of relaxation and satisfaction (National Institute on Drug Abuse, 2018).

My colleague and I decided it would be best for us to remove the female from the house as they had been arguing prior to our arrival. The female agreed with us and wanted to leave the address, as long as we could find her somewhere to stay as she didn’t have any family in the area and was worried about ending up on the streets for the night. According to sources online, I have read that 11,715 households were assessed as being homeless in Wales in 2019, with a further 10,737 households at risk of becoming homeless in the near future (Invisible People, 2018).

So what?

My colleague and I wanted to ensure that this female was going to be left somewhere safe for the night. I have had a very big wakeup call since starting my job as police officer of how dangerous the night time economy can be for vulnerable people. The female was more than capable of engaging with us in the police van and could hold a conversation with us, however she was still vulnerable as she had been drinking and was potentially under the influence of drugs as well. We attempted to phone around a few of the local hostels we know of, that specifically look to help young people who are at risk of being left to sleep rough. I have read that there are many conditions in this country surrounding people having the right to housing, such as being drug free (Clapham, 2017, p.167). Unfortunately, in this country there is a lot of drug misuse, which causes a vicious cycle of people having to live rough and on the streets due to these housing conditions.

Using the NDM (College Of Policing, 2013), I tried to think of other options and contingencies we could use to ensure we had exploited all possible avenues we could look at with this female in order to feel she would be safe for the night. We tried about five different hostels who all advised they were full for the night. The system for the hostels are on a first come first served type basis, and unfortunately we had nowhere for this female to go. This female advised that she had been exposed to domestic violence as a child and as a result, had lost a great deal of her support network. I have read that this can often have a large impact on people who end up being left homeless. Other factors can be young people who are excluded from education for example (Panos Vostanis, Williams and Proquest (Firm, 2008, pp.17–18).

After a short while liaising with the female and trying to explore every avenue, she eventually thought of a friend who she used to sleep rough with who she knows has now managed to get accommodation of his own. She advised she was good friends with him and he would more than likely put her up for the night. 

My colleague and I decided it would be best for us to first obtain this gentleman’s details and run a few checks on him, to make sure it would be suitable to leave this female with him. The police checks that we run are to ensure that the person has no previous history of offences such as violence etc. 

I am aware that statistically women are more likely to experience more severe forms of abuse, including sexual violence (Women's Aid, 2019), which Is why I wanted to be sure of this male before leaving her in his care.
The checks on the male came back with no concerns and we advised the female we would be happy to make a phone call to him to see if he would be happy with putting her up with him for the night. The male was more than happy to help his friend out for the night and thanked us for calling him, as he would not like to have seen his friend end up sleeping on the streets.

We dropped the female off at the males address and had a quick chat with the two of them to make sure they would be ok. My colleague and I had no concerns with leaving her in her friends care and so left the address. 

Following this incident, I advised my colleague I would be submitting a Public Protection Notification (PPN) for the female as she was a vulnerable person whom I had concerns for regarding the domestic violence aspect. When police attend calls that raise concern for abuse or vulnerability, we submit a PPN, which goes to the force Public Protection Unit (PPU) to assess the risk posed, this would either be graded as low, medium or high risk. The PPN will then be passed to the appropriate third party agency (Justice Inspectorates, 2015). Once this form has been passed to the appropriate agency, the subject person will hopefully receive any help they may need from the most appropriate sources.


Now what?

I gained knowledge in a few key areas during this call, such as liaising with the local third party agencies and homeless shelters for example. I learnt just how hard it can be for young people with no living arrangements to find some form of safeguarding for the night, with limited availability in the nearby area. 

This particular call has made me appreciate everything I have even more, such as my job, house and financial status. I now know that a lot of young people who find themselves homeless are from good upbringings and have just taken a wrong turn or ended up mixing with the wrong sorts of people. A large percentage of the people I have dealt with, who are either homeless or living on the streets are good people and are willing to engage with the police, despite many of whom, being caught in the cycle of drug and alcohol misuse. There are also a large number of ex-service men and women who are now living on the streets as a result of being discharged from the forces and having nowhere to go. This is something I feel quite passionately about and would love to be able to support any charity work in order to help these ex forces personnel. 

I felt a great sense of achievement after this call, as I knew that the female was safe for the night with a trusted friend and that my colleague and I had done as much as we could for her to hopefully ensure that there would be a light at the end of the tunnel for her. 

Unfortunately there are only limited things that the police can do for people who fall into this category of vulnerability, however when there is something that the police can do for that person, it is nice to know you have done something to help by pointing them in the right direction. 

“Everyone’s right to life shall be protected by law” (Equality and Human Rights Commission, 2018)
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