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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my first six months of training, I used different coping strategies to help develop resilience and minimise stress during this time. Resilience being the ability to recover from something, e.g., stress; which is great worry caused by a difficult situation (Cambridge English Dictionary: Meanings & Definitions. 2020) I will now reflect on what these are.

The first half of the course I was keeping focus by going for runs and riding my bike after work. Due to my location these were in mountainous terrain, alongside the canal, or a combination of both; and often accompanied with music. After each session I feel better both inside and out.

[bookmark: _Hlk61258479]The benefits of both greenspaces and exercise have been documented in numerous ways one of which was an experiment by Prof. Jo Pretty and her colleagues which tested five groups of twenty subjects, monitoring their blood pressure and two psychological measures, these were self-esteem and mood, when exposed to different pleasant/unpleasant scenes.

They concluded that: 

“There was a clear effect of both exercise and different scenes on blood pressure, self-esteem and mood. Exercise alone significantly reduced blood pressure, increased self-esteem, and had a positive significant effect on 4 of 6 mood measures. Both rural and urban pleasant scenes produced a significantly greater positive effect on self-esteem than the exercise-only control. This shows the synergistic effect of green exercise in both rural and urban environments.“

(Pretty, Peacock, Griffin and Sellens, 2020)

As the days grew shorter and my usual running routes became inaccessible due to lack of lighting I started to run along the main road, which didn’t produce the same effect as running through woods and along water. This backs up their findings.

The music that I had self-selected was generally heavy, put with some slower paced songs put into the mix. This helped me keep a good pace and distract me from the duration and levels exertion. The benefits of music on exercise and mood is a common perception and can be seen in various works (Karageorghis and Terry 2020) and (Ahmad and Rana 2020) being just a couple of examples. 

The latter half was hard going for me, my Nan became suddenly ill, passing away before the last exam, my Dad was diagnosed with eye cancer. Moreover, the lockdowns have meant that time with my girlfriend has been limited which is frustrating.

Due to the shorter days I changed the sports for playing games in my downtime, which is often seen as negative influence but the benefits of which have been looked at (Jones et al. 2014) and listening to a more diverse collection of music. Including more instrumental and easier listening than what I was using to exercise with.

In conclusion I have been resilient to the stresses put upon me not only from the training but from other sources as well. Reducing the stress via different means adapting to the shorter days and worsening weather. So despite all that went on I exceeded my expectations in both exams


[Word count = 500 words (not including these)]
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

[bookmark: _Hlk61281264]During one of my morning shifts, we were called to assist a colleague in regards for concerns of safety for woman. Upon arrival to the flats, we could hear the woman screaming from outside, clearly in an agitated state; I was able to see my colleague and the reporting person at the top of the building. This call ended up taking up our whole shift, containing conflict in both physical and verbal/mental aspects. I am using this case to show the detail of I dealt with it using various models and theories. 

The women who we shall be referring to as L was refusing to let officers gain entry into her property to check on her welfare, she was also being verbally abusive and obstructive towards everyone present.
The reporting person was her father who was trying to convince L to let us in but seemed to apparently aggravating the situation by his presence. He stated that L had been reported as saying she was contemplating suicide.

Due to L’s behaviour and the suicide report a decision was made to force entry under section 17 of PACE 1984 “Saving life or limb”. (Police and Criminal Evidence Act 1984. 2021), upon entry, L’s behaviour became more erratic pacing between rooms and screaming at officers and her father, who I was dealing with outside of the property in order to prevent him and L from coming into contact as I had established that despite his concerns for his daughter, he seemed to be a source of annoyance for her. Regardless of this L kept returning to end of the hallway inside her property to yell at him. 

I decided at this point I would direct him down a floor in order to break line of sight, further reduce the chance of conflict, and in doing so hopefully allow the other officers a chance to talk to L and make sure she was ok.

I decide to position myself on the stairs as a further barrier should L leave her apartment, she would not be able to escape via them or be in a position to harm her father. Upon speaking to the father, I established a few things but also concluded that he was also feeling victimised.

Both L and Her father, if referencing the “Karpman Drama Triangle” present both as a persecutor and a victim in their own mindsets. As L was blaming her father and everything else for her actions and her father was berating her behaviour but on the other side her Father stated that he has been trying to help her but has been feeling demonized for his actions.

It has been noted by various academics that the roles are known to switch leading to a trap like cycle. “The trap is, people are acting out these roles to meet personal (often unconscious) needs rather than being able to see the picture as a whole and take responsibility for their part in keeping the triangle going”. (Graham 2021) 

Our roles as the police would fall as a rescuer in this model as would the other agencies that have been sought out from either party. Despite us having to take a professional standpoint in the matter we are a victim led organisation, so we can be seen as dependent on needing one. 

When L ran out of her apartment, she attempted to go downstairs but upon seeing me collapsed on the floor in hysterics, actively resisting colleagues attempts to control her. By following the police national decision model, I was able to quickly justify my action of assisting in restraining her as she was lashing out. As she was posing a possible risk to herself and to my colleagues, I was able to use proportional force to assist in detaining her using section 3 common law until she became compliant and the force was no longer necessary. She was then placed in handcuffs to prevent her from harming herself or others further.

As she was now out her property and in a public area, we were able to detain her under section 136 (Mental Health Act 1983. 2021) for her own safety as well as her fathers and she was informed of this fact.

Her father who was visibly upset at her actions and subsequent detainment was signposted towards services to support him. I took time to reassure him, talking in a sympathetic tone. I informed him that calling us was the right thing to do as his concerns for his daughter appeared to be genuine as this seemed to be a point of internal conflict. I also made sure he was aware that we would be able to secure the property if he were unable to reach the landlord. He was thankful for our actions and appeared more composed as we were leaving.

L had taken a serious dislike to one of the officers and was continuing to be in a state of agitation. Having not really interacted with L until this point, I engaged with her in a calm manner hoping that my tone and approach would bring L into a more composed frame of mind. Utilizing the Betari’s box principle, where my attitude and behaviour affects hers and vice versa (Betari Box: Linking Attitude and Behavior. 2021). 

This could also be looked as following transactional analysis, also known as the “Parent, Adult, Child” model (Transactional Analysis. 2021), where I refrained from speaking to here as if she was a child and remaining the adult during these exchanges. Therefor getting her to respond in kind.
This worked, throughout the time we were with her; However her attitude flared up a handful of times. Most often when something went against what she considered her standards of acceptability; Such as doctors conversing with officers behind closed doors or when asked to give a blood sample to see how her previous overdose had effected her. 

Each time this happened I did not rise to her level but kept a calm tone, offering reasoned responses to her questions and accusations; Empathising with the situation that she found herself in and provided a neutral listening posture and approach throughout to ensure that she did not feel threatened or intimidated by the important role I was playing in her detention. 

I built up a rapport with L during the large amount of time spent in the hospital waiting room, asking her about her hobbies, her travelling, her tattoos and a plethora of other topics. Using the “Tell, explain, describe.” question method to keep her occupied by expanding on the topics that were being discussed. Relating to her experiences where I could, to re-enforce feelings of empathy.

This continued until we were relieved when the new shift came on duty. I informed my replacement that L was volatile and likely to act out at any time. L reacted as if on cue to which I then explained the situation to her again in the manner I had been doing previously. Reassuring her that once the consultants had seen her, she would be able to go home calming her again before I left.

Reflecting upon the series of events I am happy with my initial actions at the flat, where my decision making had placed her father into a safe position and preventing L from going further when she had attempted to flee from my colleagues. I am happy with my justification for use of force as without me assisting in restraining L there was a possibility for her or the officers in being harmed when she was kicking out.

However, after this I feel I have room to improve as I became complacent with L during the time she was being reasonable and almost lost control of her due to a lapse of observation causing me to briefly forget she was in my duty of care and allowing her almost to walk off, a mistake I will learn from and make sure I will not repeat again should I be found in a similar situation. Despite that I am pleased that I was able to keep returning L into a calm state whenever she became agitated and aggressive, without having to resort to similar behavioural tones or stern manner. 

While in the course of detaining L under section 136 Mental health act 1983 we were able to take her to a place of safety. Fortunately, due to her leaving her address and entering a public area we were able to do so without breaching her rights and allowing us to place her under our care.

This meant we took positive action in safeguarding her and allowing her access to medical treatment and counselling. Whether she took up the aid offered to her was out of our control due to her stance on modern medicine.

Overall I am satisfied that this incident met the standards required by South Wales Police and that my actions, communication and behaviour throughout left a positive impression on everyone involved. 



[Word count = 1500 words (not including these)]
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

This next topic will cover an incident in which included the need to value difference and be inclusive within the process of investigation. Within a short space of time, I have already had numerous calls that needed me to approach the situation differently due to either mental health issues or language barriers which required the use of translators from partner agencies. However, I will be focusing on the case of common assault that took place in a care home for adults with various needs.

The two main people who were involved were E, a male with autism who is “low functioning.” He became agitated when a care worker was getting ready to handover and finish shift, acted out and in turn became violent towards M, striking him a few times in the process of the assault. E’s action are known as a meltdown “A meltdown is an intense response to an overwhelming situation. It happens when someone becomes completely overwhelmed by their current situation and temporarily loses control of their behaviour. This loss of control can be expressed verbally (eg shouting, screaming, crying), physically (eg kicking, lashing out, biting) or in both ways.” (Meltdowns - a guide for all audiences. 2021)

When officers arrived, they were greeted by a carer who was visibly shaken at the ordeal, she informed us that the other residents not just M where also very afraid and had locked themselves in their own rooms for safety. M was located on the ground floor and was asked if he’d unlock his door so officers could see him, he agreed but was clearly upset at the whole situation. An appropriate adult was asked to come into the room as officers noted that M had severe mental issues and M requested that the door be relocked in case E came back. 
In situations like these appropriate adults are considered due to the need to comply with PACE 1984 when dealing with children/vulnerable adults. Their role which can be said “to safeguard the interests, rights, entitlements and welfare of children and vulnerable people who are suspected of a criminal offence, by ensuring that they are treated in a fair and just manner and are able to participate effectively.” (Bath 2021) 

M wasn’t able to fully understand the officers requests to detail his injuries, using his appropriate adult to help communicate what we were asking of him he manged to give a first account of what happened and showed us where he was hit and how it had happened. Through all this M was crying and overwhelmed by the whole situation.

Officers then went upstairs to speak to E who was also locked in his room with a support worker. Speaking to E he was immediately apologetic for his actions; however, he did also state that he didn’t like M and that he did hit him with a bowl and kicked him. After this, officers took victim/witness statements from the support works while a decision came through in what to do with regards to the situation. The home wanted E to be arrested and removed from the premises, but officers thought this was not the correct option due to the nature of the incident, they contacted supervisors for direction on the matter and it was decided that it was not in the publics interest for this to happen by the inspector. 

However as stated in by the college of police “The first priority of the police is to make people safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe. This may mean arresting a person suspected of an offence, where the power to arrest exists, or taking other positive steps to ensure safety, such as organising refuge accommodation or organising the fitting of a panic alarm”. (Arrest and other positive approaches. 2021)
This is known as positive action; which we were able to take by suggesting if it was possible to remove E to a place of safety, the home manager agreed to this but as he had no family in the area arrangements were needed to be made with another home owned by the same company as the one he was currently in. E had previously been here and stated he liked some of the workers and was happy to attend. In doing this we took E away from the house allowing M and the other residents peace of mind, and preventing any further harm occurring to them.
Due to M’s current mental state he was unable to give a statement at the time and it was arranged that officers would attend as soon as practicable to take one and that an appropriate adult would be available for it. E was conveyed to the other residence and given words of advice before being handed over to the home.
In the following days M was able to give a victim statement. Officers spoke directly to him treating him as any other person, only utilising the appropriate adult when unable to convey something in a way M could understand. When offered to do victim personal statement (VPS), his appropriate adult explained that this was something that E/other people could read so they could know how he felt. M wanted to do one in which he stated he wanted to have E in jail at the time it occurred as he had made him afraid and caused pain. Officers thanked M for his time and informed the home that E would be interviewed next and they would keep them updated on the outcome.

Officers informed the home that E was to attend an interview at a police station he was to bring an appropriate adult and a solicitor should they feel the need for one. On the evening of the interview E was brought into the station and was informed of the process, with the help of his appropriate adult he understood what was being asked of him and his rights. He asked if he could read the copy of PACE to which he was offered and after picking out the bits he wanted to read he was happy to continue.  When asked why he didn’t have a solicitor E stated that he didn’t want one.

Throughout the interview E was very apologetic to both officers and his appropriate adult. The questions were kept simple in language in order to accommodate E’s needs, with the appropriate adult rarely being called in for assistance. When read M’s VPS he stated that he didn’t intend to hurt M but as he had previously fallen out with him, when he lost his temper he remembered this and acted out on it.

E was subsequently given a caution for his actions and M has been asked if he would be interested in taking part in restorative justice (RJ) which is a process where parties involved in specific low-level incidents can come together to resolve their differences following it and bring up any further issues they may have. “Properly administered, RJ processes produce individually tailored solutions involving interaction between offenders, victims and the community. RJ can give victims answers to questions about why they have been victimised that information or support on their own cannot. Victims are more likely to receive an apology through an RJ process than at court. Similarly for offenders, RJ processes offer a unique opportunity to face up to what they have done, take responsibility and make up for the harm their offending has caused.” (Restorative Justice | The Crown Prosecution Service. 2021). Both M and the home have agreed to this but as this has yet to happen, I cannot write any further about it. 
I am happy with how this has been handled, I feel had we had gone with the arrest approach that the home initial wanted that E would have been caused more emotional distress than would be deemed proportionate in this situation. Removing him from the property ensured we safeguarded M and other residents by taking E away from them. M was dealt with in a professional manner and appears him and the home are satisfied with the actions we have taken and the way we came about them.

Advice previously given to E before we handing him over to the new home appeared to have worked, as he was pleased to inform both officers that he had been following it and it had been helping him with his feelings. His appropriate adult confirmed that he has witnessed E following them and that his attitude has been improving.

Given that both parties are vulnerable adults the use of appropriate adults was necessary and helped us as the police communicate our intentions to each person based on their individual needs. Without their assistance the process could have been a lot less effective had we been acting without them. In being present they were also able to make sure we were professional in our handling of the situation as well.


[Word count = 1500 words (not including these)]

















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 


I am now going to talk about an incident that covers multiple uses of the Nation Decision Model (NDM) where I played a significant role throughout it. That role being of an investigative nature as well as a peacekeeper. The call initially came in as a domestic, where the husband had become aggressive due to drink and had made threats to the Wife and their eldest son they will be referred to as D, J and B respectively.

At approximately 0230hrs officers arrived at the location and were greeted by B who had been the reporting person, he gave a brief first account when officers noticed a male at the top of the street. Officers asked B if that was D to which B confirmed that it was, when officers approached D he made off down a side street.  Officers decided to search the area for D before returning the home when he was not found.

Upon arrival J was seen sweeping up the remaining bits of broken glass and quite visibly shaken up, officers asked if she would take a seat and offered to make a cup of tea. 

When J had composed herself, officers asked her for her first account, although gender bias usually sees the male as the suspect. This is due to a couple of factors explained by Robertson as “The greater number of male offenders is influenced by the fact that male violence is more likely than female violence to come to the attention of officials. This can be attributed to two reasons. Firstly, because of males’ greater physical size there is a greater chance that their violence will lead to injury that requires outsider intervention. Secondly, male victims of female perpetrated IPV might also be less inclined to report the abuse because of societal attitudes that view female IPV less seriously than male IPV.” (Robertson 2005)

It was quite clear that in this case the male was the perpetrator, and I completed the necessary questions to enable us as a force to take positive action in protecting the victims as is force policy. Taking note of what she was saying I was able to take her initial statement and sign it there and then, also making a record of her answers to the Domestic Abuse/Harassment & Stalking questions (also known as a DASH form) on my electronic pocket notebook (EPBN) and uploaded it instantly to the police systems for logging.

During this time B made a phone call to D and put his phone on loudspeaker. It appeared that D was still within the area and appeared to be watching the house. 

Following this a further area search was conducted with additional units, this was done in order to try and apprehend D to prevent him from causing any further issues to J and her family. Eventually D was seen attempting to re-enter the property as officers were concluding the search. Officers had to use force to detain him and bring him into custody to complete their role as investigators by interviewing him.

The police NDM is a model comprising of six elements all focused on the code of ethics. It was brought in as stated on the college of policing website “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards” (National Decision Model. 2021). It is a dynamic cycle that is constantly being thought about and from personal experience some of the elements tend to happen in quick succession or simultaneously – Such as the considering powers and policies while also considering options and contingencies.

The first stage of the cycle comprises of gathering intelligence and information, which officers did throughout the time spent there. This included gathering initial intelligence about the male from police databases (informing us of his history of violence towards others including the police) before arrival at the address, taking first accounts and statements, and finding out if D had access to the vehicle.

The next stage of this is assessing the threat/risk and developing a working strategy to reduce or remove it. This could be seen when officers got B to remove the vehicle from the area to prevent D from taking possession of it, the consideration of looking for D and then using the previously obtained intelligence to place him into handcuffs when they detained him.

This then leads into officers considering their powers and the various policies they have. In this case, as no assault had taken place and the damage occurred was not criminal in nature officers decided the best power to use was to take positive action was to arrest D for breach of the peace with multiple necessities of arrest available to them, the necessities are needed in order to comply to code G of the Police and Criminal Evidence act 1984 (PACE Code G 2012. 2021). 

The reason for breach of the peace was partly due to D being in property that he jointly owned, and it also meant that we were able to protect of J and her family by removing D from the address and allowing police to continue the investigation by interviewing him in custody.

The next step is for officers to consider options and contingencies, which as mentioned previously occurred when we were looking at our available powers due to the nature of the incident. After these previous stages have been processed you then act upon them and finally review the results, before beginning the cycle again, adjusting as needed until the situation at hand has been resolved.

When officers finally made contact with D he was defensive but agreed to come in to custody. When they informed him that he was now under arrest and would be placed in handcuffs for officer safety he began to resist arrest, insisting that he would go “but not in cuffs”. Given the intelligence officers had previously gathered on his previous assaults on police, the discretion to allow him to go freely into the cell was not an option the officers were willing to take; and therefore, insisted that D be placed in handcuffs. This caused D to try and breakaway from the arresting officers’ control, and I made the decision to assist in arrest and use force to try and restrain D. 

A call for assistance was put over the air as the struggle continued, as D continued to struggle and break free I considered what powers I had and decided to use my PAVA to try and incapacitate D as he was under the influence of drink and possibly drugs (information that was gathered during the time with J and B), he was starting to overpower the tiring officers. This decision kept in line with the overall principle of the code of ethics as the use of force was necessary, proportionate and reasonable in all the circumstances at the time. Despite this the PAVA failed to effect D, thankfully further units arrived shortly after and were able to further restrain D. 

Reviewing the situation and keeping within the code of ethics and my powers, I decided I would use leg restraints to prevent him from kicking out and limiting his movement, with the help of colleagues I was able to place them on him in which had the desired effect, allowing officers to control him enough to place him in handcuffs and to take him into the van cell safely.

As you can see the NDM feeds in throughout the incident from the initial call to restraining D for officer safety and removing him for the protection of J and B, as well as from preventing any further damage to their property. 


The whole event from first contact with B to D being placed into custody was all captured on Body Worn Video (BWV) which can provide evidential material should cases go to court. BWV is not only for the gathering of evidence but also to record the actions of the user, enabling officers to provide visual reasoning to their actions via the NDM; which can also help protect them from false allegations or to allow the public to prove acts of misconduct towards them.

Upon returning to the station officers put together a public protection notice in order to offer safeguarding and support for the family, this process was expedited by previously adding the DASH form via my EPBN. The interview of D was conducted by officers working in the hub allowing the attending ones to recover the incident and evidence their interactions with both victims and the perpetrator which included writing up individual police witness statements, filling in use of force forms documenting each separated use, the PAVA canister that was used was collected as evidence and correctly packaged, labelled and stored, and the uploading the BWV footage of all involved to online storage to allow authorised viewing of the video and categorising it as evidential for purpose of data retention.


[Word count = 1500 words (not including these)]
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	My note taking in the pocket notebook needs to be improved.







	Practice and constructive feedback from my tutor
	My tutor/Sergeant
	12 weeks.

	Become more assertive in my actions.











	Actively taking control of a situation and building on myself confidence and independence.
	My tutor/Sergeant
	12 weeks

	Gain more confidence when using the telephone. 


	Slowing down and taking my time when using the phone and preparing what I need to say beforehand.

Using the phone more often. 
	My tutor/Sergeant
	Ongoing.

	Increase my overall fitness level.

	Changing my diet, increasing my water intake, maintaining good “sleep hygiene” on my rest days and engaging in more physical activity in my free time
	GP, gyms, and friends and family.
	Ongoing.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Amy Brennan (Learner - Electronic signature or type name)

Date: 22/01/21
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