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Conclusion Ambulance services in UK function by NHS take a lot of pressure by higher demand every day special with the handover delay in the hospital also with the staff absent moreover  take part in a key task in the health care settings, supply emergency medical acre, patients transport in addition to life- saving interventions in the scene or while driving to the hospital generally ambulance services in the UK continue to be as foundation of emergency healthcare supply to make sure that patients receive care on time to avoid putting people’s life in danger and  mortality statistic  number to rise.
Fryer, W. and Palazuelo, I. (2023). Urgent and emergency care and the threat to ambulance services.Available at: https://www.carnallfarrar.com/wp-content/uploads/2023/05/Ambulance-
NHS England (2023). NHS England» Ambulance.  www.england.nhs.uk. Available at: https://www.england.nhs.uk/urgent-emergency-care/improving-ambulance-services/.        London Ambulance Service NHS Trust - accidents, traffic accidents, car, vehicle. (2025). Our history – a timeline - London Ambulance Service NHS Trust. Available at: https://www.londonambulance.nhs.uk/about-us/our-history/our-history-a-timeline/.




Two challenges  ambulance services are facing:
 High complexity of demand   because of high number of elderly living with long term condition and multiple conditions, non-emergency people are calling emergency number 999 or 112 for medical assistant  instead of waiting for  GP appointment because  waiting time frame  from the GP appointment  become long to wait that is why people are calling emergency services even though the condition is not life- threatening but just required urgent care. Hospital Handover delays According Fryer and Palazuelo (2023) that NHS ambulance services plan was that the emergency service to spend 15 minutes to handover the patients at the acute hospital but ambulance crews took almost an hour to the hospital which caused delay for the ambulance crews  to pick up next calls from the controllers, moreover is risk for people’s life even more accumulating to the work load but UEC plan mentioned than it was because of high number of patients bed occupation which cause that delay. The issue with the discharge system and heavy work on control room staff may affect the time of patient being  in triage.



c
Current functioning of the ambulance services in the UK,  There are 2 major purposes in ambulance service which are  accident and emergency paramedic function deal with the life- threatening conditions while the function of patients transport service is for non-emergency hospital appointment due to the health condition  moreover there exists 14 ambulance trusts in the United Kingdom which are provincial corporations within NHS that answer 999 the emergency number when patients call, deal with the situation and advice to the right direction for the medical care. Which 11 ambulance trusts operating in the different British region in addition of Scotland ambulance service, Wales ambulance service trust and Northern Ireland ambulance service and have their. (NHS England,2023).
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Brief history of the ambulance services the idea of the ambulance started  when Knights of St John build the hospital around 1080 in 11th century for medical care of poor, ill and injured pilgrims after the crusades then the Spanish forces were the first to use the  expression “ambulance” and it was used as  medical transport to take military who injured  to the hospital. In 1832 Carriage was special made in London to transport cholera patients furthermore in 1880 Metropolitan Asylums Board used horse-drawn carriages for the first full time ambulance service in London and the last horse-drawn ambulance was used in 1912 for changeover to motorized vehicles, in 1937 United Kingdom  government decided to facilitate the population to be able to call the emergency services at any time in need by introducing 999 as the emergency number so after the world war 2 in 1948 NHS launched and local authorities mandated to supply ambulance services for the best interest of the population free of charge also approved in 1964 that ambulance service has not to be used only for patients transport also medical care has to be provided then upcoming of nine existing services in London was established in 1965. (London Ambulance Service NHS Trust - accidents, traffic accidents, car, vehicle, 2025)







Introduction ambulance services trusts are the main part of urgent and emergency care system to supply medical care to the patients in need no matter status or location in United Kingdom but free of charge according National Health Service Act 1946. The process start through emergency calls 999 or 112 patients calls will be answered and assessed on the phone follow by patients explanation and depend of the patients medical need, emergency services will decide as if it is  life threatening condition, serious illness or something can be treated at home with the medical advice, when identified the condition if is necessary to send an ambulance to take patients to the hospital for the final medical care but some patients  conditions don’t  need emergency services but to be referred to remote clinic or hear and treat. Ambulance crews used to work  just to transport  patients to the hospital for medical care but NHS decided in 1964 to supply  the advanced training for the ambulance crews so they can also provide medical care whenever  patients need it, because some patients need medical care on the scene and some need medical care on board while taking them  to the hospital to maintain patients until arrive to the hospital for the final care to avoid danger.(NHS England, 2023)
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Element 2
Introduction: National health service (NHS) is the healthcare system of United kingdom put in place for the well- being of the population which was established on 5th July 1948 and it publicly funded through taxation for the service to be available to everyone in need regardless of remuneration. NHS offer many types of the services including: mental health services, hospital care, emergency treatment, maternity services, general practitioners (GPs) and extended care. (Clement, 2023).
Origin of NHS: The world war 2 was between 1940-1945, just after the end of world war2  Clement Attlee who was the leader of Labour party from 1935-1955, won the general election as Prime minister in 1945 then just after the Labour victory’s party  Clement Attlee assigned Aneurin Bevan as Minister of health and housing  in 1945 moreover, on the 5 July 1948 Clement Attlee and his government officially launched the National Health Service (NHS), the aim was to provide healthcare free of charge for the benefit of United Kingdom population according the National Health Service Act 1946 as a piece of legislation which established NHS with the purpose of providing healthcare worldwide and meet the individual clinical need even though the capacity to pay.
The Key Principles that Led to establishment of NHS: Before the establishment of National health service(NHS in the United Kingdom healthcare was mix of charitable schemes, municipal and Private and it was payable but not everyone was able to pay for the medical care specially unemployed furthermore throughout the world war2, the economist and formal director of London School of economic Sr William Beveridge identified the 5 Giants which were affected the population moreover he was ordered by wartime government to set a reform report about the public concerns, then in Novembre 1942 Sr William Beveridge decided to publish the Beveridge Report 1942 so he mentioned:
Want: population was affected with poverty and could not cover essential expenses.
Squalor: condition of housing was poor which  was raised  as a bigger concern
Ignorance: people had not opportunity to study
Idleness: people were jobless
Disease: medical care was not affordable for everyone that why the population was vulnerable from the disease. (The National Archives, 2023).
Critically examine the current structure of the NHS and its functioning 
The present system of NHS is the outcome of changes specially the Health and social care Act 2022 which led to create 42 integrated  care systems(ICSs) in England the aim of these structures are to make health and social care greater to fulfil the needs of elderly and massing population by better local services even more encourage the partnership between health care and voluntary sector partners other raison  influencing  the system including the advancement of technology and the requirement of working flexibly.
On the 3th July 2025 the NHS reforms 2025 for 10 years plan was published and have 3 radicals shifts:  analogue to digital services means that everyone has to be able to use NHS app to book for the appointment, order medication and access the medical records.
 




From hospital to community care, people will be treated home , community hubs and virtual appointment to avoid patients going in person for the consultation unless if it is necessary.
 From treating sickness to prioritise  prevention, not just focusing on treatment but also try to detect sickness in early stage before it get worse also advise a healthy lifestyle. (Department of Health and Social Care, 2025)
In conclusion, NHS current structure is complicate even having difficulties about the funding, high demand and workforce shortages, the current improvement specially in England the purpose is to ameliorate care and performance, NHS work as four different  regionals systems in the UK ( England, Wales, Scotland and Northern Ireland) with separate system and priorities.  All are  mainly financed by taxation and free at the point of deliver whenever the plan and system change direction. Health plan provide a clear vision for further  prevention.
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