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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this short essay, the author will reflect on their time under tutorship and the coping strategies applied in order to develop resilience and minimise stress. The author will define each of these terms and also look at how certain coping strategies were used in order to adapt to a new and challenging role within the workplace.

Stress has been well defined by the Health and Safety Executive and can be summarised as the behavioural change, usually adverse, in people when pressure or demand on them increases. If not adequately managed, stress can have a massive impact on the lives of police officers as it is considered one of the most stressful occupations in the world (Health and Safety Executive, 2020) (McCraty & Atkinson, 2012).

Coping strategies are ‘the way in which individuals choose to respond to stressful situations’ (Welbourne, et al., 2007, p. 1). When effective coping strategies are utilised, it can have an important role in reducing stress levels (Wallace, et al., 2011).

The Merriam–Webster dictionary defines resilience as the ‘ability to recover from or adjust easily to misfortune or change’ (Merriam-Webster , 2020, p. 1). Resilience can be broken down into two parts; recovering and growing. Resilience allows people to remain in a generally stable and normal psychological state while going through a negative life situation (Happy Project, 2020).

When starting a new role within an organisation, stress is likely to be encountered due to the uncertainty ahead and many new challenges. Therefore, a period of adaption is always needed (Feldman & Brett, 1983). Adaptation is defined as ‘the process of changing to suit different conditions’ (Cambridge DIctonary, 2020, p. 1).

As a police officer, the very nature of the work can lead to heightened stress levels. Research shows that police officers suffer the highest level of stress just prior to and during critical incidents. Police officers do not fully recover from this stress before leaving their shift (Anderson, et al., 2002). The study concluded that detailed debriefing was needed after every incident to assess the level of stress on officers and start to reduce that level (Anderson, et al., 2002).

Another contributing factor in police officers suffering higher levels of stress when compared to the rest of the working population is the organisational culture. The pressures of decision making are often belittled by a dehumanizing culture (Ellison, 2004).

Two major organisational factors which contribute to stress are role ambiguity and role conflict. The ambiguity of the role of police and the broadness of the scope covered by modern day officers contributes to high stress levels. There is often a confliction within the role between the thoughts of front line officers and the thoughts of senior officers not at the scene. This often increases pressures on front line officers as they try to please all involved in the situation while managing an already stressful incident. (Ellison, 2004)

Reflecting on my tutorship, from the very first shift I used the method of debriefing to cope as outlined by Anderson in his 2002 study.

After every incident, my tutor and I discussed the incident in detail, focussing on any lasting impacts that the incident may have on me. We also reviewed my actions throughout the incident and highlighted areas for improvement. I feel like this openness about the possible adverse impacts of dealing with certain situations really helped me to cope with the stress in unprecedented circumstances and built my resilience to further stressful incidents.

I also made a conscious effort to switch off and relax when not on shift. As previously mentioned in Workbook 1, I continued to use regular exercise as a coping strategy. I feel like this really helped clear my mind from all the stress of my shifts and the whirlwind of joining a completely new team.

In conclusion, I continued to use the coping strategies which had helped me get through the initial six months of training to get my through my stress filled tutorship. However, I utilised debriefing to help me through my tutorship and I feel this minimised stress on me massively. I will definitely continue to use debriefing to reduce stress as I progress through my policing career.

655 Words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction to the Incident

This incident involved a disabled women who required the use of a wheelchair to move around. She was also partially blind and struggled to read. Police were called to a possible fraud which involved fraudulent transactions from a bank account. It was alleged that her son was making these transactions, adding to the sensitivity of the issue.

Due to the women’s situation in regards to her disability, she was extremely vulnerable and a high risk victim. Police identified this vulnerability upon their arrival and adapted their response to the incident accordingly, ensuring they provided the best service possible. 

Effective Communication

Effective communication is based on far more than just words spoken. In fact, when attempting to effectively communicate with others, non-verbal messaging can account to 93% of the effective communication given. This non-verbal messaging can be split further into tone of voice and body language, which each contribute 38% and 55% respectively (Virtual Speech Coach, 2014).

Active listening is also a crucial part in effective communication and allows almost instant rapport to be built with others. The importance of active listening yet again illustrates that to communicate effectively, words spoken should be considered within a wide range of other communication methods and tactics. Active listening combines both open and closed questions to gain knowledge of a certain incident, whilst also displaying empathy towards the subject, showing the subject that the listener understands the intense emotion linked to the incident (Noesner & Webster, 1997).

The role of open and closed questions when effectively communicating is massive, the timing and frequency of the questions is vital to successfully gathering information and the quality of information gathered is dependent on the way in which the questions are phrased (Kyklebust & Bjorklund, 2006).

Open questions allow others to provide longer accounts of what has happened, generally giving more accurate information as they are not influenced by the bias of the interviewer. In comparison, when closed questions are asked, answers provided are shorter with a limited number of alternative responses. However, research suggests that although the accounts given from open questions may be longer, they may not necessarily include the information relevant to the incident (Kyklebust & Bjorklund, 2006).

Rapport is defined as ‘positive interpersonal interaction’ (Abbe & Brandon , 2014, p. 1) and rapport built with others can directly increase the amount of information obtained from that person. Their research also suggests that rapport building with others also increases trust which in turn allows faster agreements in negotiations (Abbe & Brandon , 2014). Despite this, Abbe and Brandon conclude that law enforcement agencies often fail to build rapport adequately with members of the public. 

As the author has previously stated in workbook 1, vulnerability is defined by South Wales Police as ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation’ (Herbert, 2020)

Alternatively, Adger defines vulnerability in his journal article as ‘the state of susceptibility to harm from exposure to stresses’ (Adger, 2006, p. 1). He goes on to state that a person’s vulnerability to certain things may be detrimentally impacted by their past and events that are out of their control (Adger, 2006).

Police have a responsibility placed on them under the Victims code to safeguard all victims of crime and address their needs as best as possible, regardless of the level of crime which they are a victim of (Victim Support, 2020). The victim’s code places responsibility on Police to go a step further when dealing with vulnerable victims and offer victim referrals where possible. This allows the victim to get the extra support they need if they wish to do so.  

Victims who are considered to be vulnerable are more at risk to crime and thus extra safeguarding measures may need to be put in place by Police. Therefore, the College of Policing provides officers with ten principles to reviewing risk. These principles support decision makers when managing risk and allow them to greater safeguard those individuals who need it, thus providing a greater service to the public (College of Policing , 2020).

It is vital that Police treat all victims with respect and treat all victims of any crime equally. The Equality Act 2010 symbolised a massive step forward in equality for all within the United Kingdom. The act provides that public services must make reasonable adjustments to cater towards the protected characteristics outlined in the act (The United Kingdom Government , 2010).

My Role in this Incident

Upon my arrival at the victims’ home, I conducted an immediate risk assessment of her needs and adapted my approach to the incident to best suit her needs. I also conferred with my colleague about the victims needs and we agreed on a common approach to the incident.

Prior to my arrival at the address, I had very little information about the situation and was not entirely sure as to what had exactly gone on. Therefore, I firstly decided to use open questions with the victim to obtain as much information as possible. This allowed the victim to give me slighter longer responses, informing me of exactly what had been going on over the past few months. This also limited my bias influencing the victim’s answers as Kyklebust & Bjorklund stated in their journal article.

Once I had obtained an adequate level of information about the situation, I then began to ask closed questions to clarify certain elements of the surrounding circumstances. This meant I obtained the most accurate information which enabled me to analyse the situation and choose the best course of action.

Reflecting on my initial communication at this incident, I communicated effectively with the victim and gathered all the relevant information. I also build a good rapport with the women, meaning she was more open to talking freely with me about what was initially quite a sensitive subject. 

After evaluating the information which I had to hand and the surrounding circumstances of the incident, it was clear that the victim was very vulnerable and was at high risk of this type of crime. The women was partially blind which meant she couldn’t even read her own bank statements. This obviously left her extremely vulnerable to fraudulent activity concerning her bank accounts.

I considered the obligations placed on the Police under the Equality Act 2010 and the victims’ code and decided that this victim needed further safeguarding. The women was at a huge risk of further fraudulent activity to her detriment as she heavily relied on others to manage her finances.

I therefore offered for a Police Community Support Officer to come visit her in the coming days and help her to fully understand her finances and what had been going on. I had built a good rapport with the women so I persuaded her to accept this further support and she stated she was very comfortable with what I had offered her as she had great trust in the Police. 

A policing principle outlined by the College of Policing is fairness which means ‘you treat people fairly’ and respect which means ‘you treat everyone with respect’ (College of Policing, 2014). I demonstrated these two core policing values during this incident as I treated the victim just as I would any other victim regardless of her disability.

Article 14 of the Human Rights Act 1998 is the right not to be discriminated against. This right means public authorities can’t treat individuals any different due to their circumstances (Citizens Advice, 2020). As a police officer, I must protect individuals’ human rights and uphold their rights in accordance with the Human Rights Act 1998. 

I achieved this during this incident by treating the women with the same respect and dignity as any other victim, whilst also providing her with further support to allow her to be safeguarded adequately. I was consciously aware throughout this incident that although I had to offer the victim further support as she was incredibly vulnerable, I had to ensure I didn’t come across as patronising in any way or belittle her. I did this by communicating effectively with her and choosing my words carefully to address her needs but not overwhelm her. 

Another policing principle is Integrity which means ‘you always do the right thing’ (College of Policing, 2014). In this incident, I did the right thing by offering the victim all the appropriate support available even if it meant it was more work for me. Therefore, I acted selflessly here which is a core policing value outlined by the College of Policing.

In conclusion, I feel I have dealt with this incident very well and I would deal with it in a similar manner should I come across a similar incident. I offered the victim all the support which she required but however did not overwhelm her with information. I also safeguarded her adequately and filled out a public protection notification form for the female which allows information to be shared with external agencies. Ultimately, this should provide the women with support from a range of agencies and for the foreseeable future. The vulnerability of the victim has been addressed by the police in this instance and therefore the risk of harm to her is greatly reduced.

1497 words




















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction to the Incident 

This incident relates to an interview of a male for the offences of domestic assault and taking a vehicle without the consent of the owner which is an offence under Section 12 Theft Act 1968. This is a summary only offence and is committed ‘if, without having the consent of the owner or other lawful authority, he takes any conveyance for his own or another's use, or knowing that any conveyance has been taken without such authority, drives it or allows himself to be carried in or on it’ (The United Kingdom Government, 1968, p. 1). 

The domestic assault was a common assault which is an offence under Section 39 Criminal Justice Act 1988. Section 39 Criminal Justice Act 1988 states that common assault is a summary offence and is ‘committed by a person who causes another person to apprehend the immediate use of unlawful violence by the defendant’ (The United Kingdom Government, 1988, p. 1)

Suspect Interviewing

The interviewing of suspects by Police is governed by the Police and Criminal Evidence Act 1984. This broad act outlines what police should do before, during and after an interview and how to adequately store and use discs or tapes used to record suspect interviews (Home Office, 2020). 

Section 11 Code C of the Police and Criminal Evidence 1984 codes of practice provides a definition of a suspect interview and defines an interview as ‘the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence’ (Home Office, 2020, p. 8). Code C also states that this interview must be carried out under caution. 

Alternatively, the College of Policing defines an interview as a means of obtaining accurate accounts those who have had a significant role in the crime or who have witnessed an important aspect in the commission of a crime (College of Policing , 2020).

Code E of the codes of practice provides rules and regulations for police on audio recording interviews with suspects. Section 67 of the Police and Criminal Evidence Act 1984 places duties on persons other than police officers who are involved in investigating offences or charging offenders to have a knowledge of the relevant codes of practice (Health and Safety Executive , 2020). This demonstrates the wider impact of suspect interviews throughout the criminal justice system. 

The College of Policing highlight the importance of suspect interviewing in the bigger picture of the investigation into crime and state there are numerous benefits to police forces developing skilled interviewers. A good interview can direct an investigation, support a prosecution and allow the best outcomes for all, thus increasing public confidence in the police (College of Policing , 2020). 

The PEACE model should be used in all police interviews including witness, victim or suspect interviews and whether the person being interviewed is co-operative or not (Metropolitan Police Authority, 2006). The PEACE model consists of five phases and is a framework to guide all interviews conducted by police (College of Policing , 2020).

There are many significant benefits to using a standardised interviewing model across the police, namely consistent performance during all interviews. The PEACE model also provides support for victims and witnesses and when interviewing techniques are applied effectively, it can calm and reassure them. Thus enabling the police to obtain accurate accounts from all involved (College of Policing , 2020). The PEACE model is presented in an easy to follow diagram, meaning officers of all levels of training can apply the model efficiently.                    
  				
Using the PEACE model to Interview suspects

[image: Diagram illustrating the five phases within the PEACE framework.]Prior to conducting my suspect interview, I ensured that I obtained all available evidence surrounding the case. I had already obtained a statement of compliant from the victims of the offences and had identified all other witnesses to obtain statements from them. There was no further evidence outstanding as no CCTV had caught the incident. Finally, I looked at investigation as a whole and planned my interview on the overriding objective of the investigation. 
	 

 Figure 1: The PEACE Model (College of Policing , 2020)

I also considered the suspect during my preparation and looked at his specific needs. I ensured that even though he was a suspect, I treated him fairly and with the respect that any person would deserve, suspect for an offence or not. This is in line with the code of ethics outlined by the College of Policing. I considered the vulnerability of the suspect throughout and decided that he did not need any further support measures as he was an adult so no appropriate adult was required and had no personal circumstances which were detrimental to the interview process.

The first stage of the PEACE model is planning and preparation. At this stage, I firstly created an interview plan which enabled me to decide on the aims and objectives of the interview. I focused on what questions I wanted to ask and the topics I needed to cover, as well as the points to prove for the offences. I planned to negate any defences which the suspect may use during the interview. This plan was in line with the guidance given by the College of Policing which includes a written interview plan (College of Policing , 2020).

The next stage of the PEACE model is engage and explain. Here, the College of Policing state that the interviewer should use their active listening skills to establish a rapport with the interviewee (College of Policing , 2020).  This then enables the interviewer to conduct the interview more effectively as interviewing with a good rapport is proven to provide better results (Abbe & Brandon , 2014). 

At the beginning of the interview, I read out an opening interview memo card which is provided by South Wales Police. This complies with the PEACE model and helps interviewers to carry out their responsibilities under the PEACE model. I cautioned the suspect and ensured he understood it, as well as outlining why he was being interviewed and the topics that I wished to discuss with him. I engaged with the suspect’s solicitor prior to the interview and gave him full disclosure surrounding the possible offence.

Following this, I allowed the suspect to give a full account of the circumstances if he so wished. I asked an open question and then utilised the use of effective silence to encourage the interviewee to engage as much as possible. However, it was very clear that the suspect was going to answer “no comment” to every question. I respected this was his right to silence and continued asking questions to allow him to speak if he wanted to do. This is a responsibility placed on interviewers under the Police and Criminal Evidence Act 1984 Code C paragraph 10.10 and 10.11 (Home Office, 2020). At this point of the interview, I really focused on eliminating all possible defences to the offence. 

Finally, I concluded the interview in the closure stage once I was satisfied I had asked all I needed to. I allowed the suspect to clarify or add anything to what he had said in the interview. I then handed the suspect a notice explaining what would happen with the recording of the interview in order to comply with code E of the codes of practice. I also explained what would happen next to the suspect and how the interview impacted on the investigation as a whole. 

After the interview was concluded, I critically evaluated my performance in the interview as I would with anything else. I spoke to my tutor officer about my performance and had an extensive de-brief with him.

Upon reflection, my performance in the interview was very good and I achieved all the aims and objectives I had set out prior to the interview. In the circumstances of a no comment interview, I remained calm and stuck to the written interview plan I had drawn up prior. I successfully negated all defences to the offence which would help if the matter was to go to court.

However, due to the nature of a no comment interview, I wasn’t able to utilise my interviewing skills or even probe any of the topics I had identified in my plan. Therefore, I was unable to carry out the clarification and challenge part of the engage and explain stage of the PEACE model. Although, this was not necessary as the suspect did not give an account so it was therefore down to the quality of my questions to obtain an interview which would assist the investigation. On the whole, the interview was a vital part of the investigation as it negated all defences and allowed for an easier charging decision. 

During this interview, I engaged the policing value of impartiality as outlined by the College of Policing (College of Policing , 2020). I considered that the suspect had a right to provide his side of events and didn’t treat him any different to any other person I have dealt with throughout my policing career. I had previously interviewed the victim of the alleged offence so I had witnessed first-hand the impact of the alleged events. I was consciously aware of this and ensured that this did not impact on my treatment of the suspect. Ultimately, I treated the suspect with all the respect and dignity he deserved and didn’t allow my previous knowledge or opinions to influence the interview in any way.

1492 words. 





 











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Introduction to the incident

This incident involved a group of youths causing annoyance at a local shopping park. The group of youths are well known to the police and the issues with them have been on-going for quite some time, having massive impacts of the surrounding communities.

Prior to my arrival at this incident, I considered the colossal impact that anti-social behaviour can have on people within our communities, especially those who are considered to be vulnerable. Therefore, I decided that upon my arrival I would look to take the appropriate action, no matter how insignificant the anti-social behaviour seemed at that point because it’s often the build-up of events that significantly effect victims. 

Anti-social Behaviour and its Impact


The Anti-social Behaviour, Crime and Policing Act 2014 is a vitally important act in regards to anti-social behaviour and has given the police more powers to ultimately reduce anti-social behaviour in our communities. The act defines anti-social behaviour as ‘conduct that has caused, or is likely to cause, harassment, alarm or distress to any person’ (Home Office, 2014 , p. 1).

The act does not define ‘harassment, alarm or distress’, therefore the words should be taken for their ordinary meaning when applied by police. Harassment is ‘behaviour that annoys or upsets someone’, alarm is ‘sudden worry and fear especially that something dangerous or unpleasant might happen’ and distress is ‘a feeling of extreme worry, sadness or pain’ (Cambridge Dictionary , 2020, p. 1). 

Alternatively, Andrew Millie provides a definition of anti-social behaviour in his journal article and defines it as ‘behaviour that reasonably interferes with other people's rights to the use and enjoyment of their home and community’ (Millie, 2008, p. 1). Millie goes on to state that the problem of anti-social behaviour is heavily concentrated in urban areas especially those areas which are most deprived. 

The problems caused by anti-social behaviour have been ongoing for decades and many governments have identified this as a major societal issue (Millie, 2008). Following the Anti-social Behaviour Act 2003, Prime Minister Tony Blair stated “The scourge of anti‐social behaviour affects us all and in our biggest cities, on suburban estates and rural villages. We all know the consequences. People too frightened to go into the city centre at night. Anxious about leaving their homes to go down to the local shops” (Blair , 2004).

Victim support state that victims of anti-social behaviour often experience very similar things and these include verbal abuse, threatening behaviour, vandalism and criminal damage (Victim Support, 2020).  The website goes on to inform victims that what they may think is small and insignificant, may develop into very serious crime and police should be informed of all instances of anti-social behaviour.

Victim support state that anyone can experience anti-social behaviour and may be affected by it in many ways. The possible impacts of anti-social behaviour are as follows: problems sleeping, feeling anxious, frightened to leave your own home and being constantly on edge. Victims of anti-social behaviour may also feel that they have somehow caused this to happen and that it will never end (Victim Support, 2020).
A very concerning impact of anti-social behaviour is the sense of powerlessness in the situation. Often this will cause victims to feel as though no one can help them, even the police. Therefore, a lack of trust or believe in the police can develop overtime in victims of anti-social behaviour (University of Wales Trinity Saint David, 2020)

Impacts of anti-social behaviour are far reaching and do not only affect the direct victim of a certain incident. Anti-social behaviour can mean that communities miss out on certain social events which cause the community to lose that community spirit which is so often sought after and is needed in society (Deery & Jago, 2010). Impacts of anti-social behaviour can be categorised into three main categories; social, economic and environmental. All three categories of impacts affect victims in differing ways and can cause very contrasting issues within communities (Deery & Jago, 2010). 

From my own experience dealing with anti-social behaviour, I would say that the most detrimental impact of anti-social behaviour is on the mental health of the victims. Often victims feel like prisoners in their own homes and are extremely scared to venture outside. This leads to severe loneliness and isolation, contributing to the victims’ vulnerability even further. 

Deery & Jago state that impacts of anti-social behaviour fall into three categories and of these three categories, I think the social impacts far outweigh the economic and environmental. The severe impact of the social isolation which comes with being a victim of anti-social behaviour significantly affects a persons’ quality of life. The economic and environmental impacts are just secondary impacts to this, which can exacerbate negative impacts of anti-social behaviour on victims and the wider community.  

In this incident at the local shopping park, the community was affected greatly by the behaviour of the group of youths. People were scared to go shopping and felt like that had lost such an enjoyable and valuable part of their life because of this. In terms of wide impacts, this would affect businesses in the area which could mean some are forced to close down. 

Therefore, I knew I had to take positive action at this incident. I decided to locate the group of youths and speak to them, informing them of the impacts of their behaviour and the repercussions if it was to continue. I also focussed on the victims and the community as a whole. I informed the local neighbourhood policing team of the incident and a meeting was arranged to discuss the situation further. I felt this was proportionate to the situation as the anti-social behaviour had been on-going for some time and is in line with official guidance published by local government (HM Government, 2010). 

Responsibilities when responding to Anti-social behaviour

The Anti-social Behaviour, Crime and Policing Act 2014 brought in many new powers to help police deal with anti-social behaviour more effectively. Parts one through to four include six new powers when dealing with anti-social behaviour (South Wales Police , 2018). 

Community triggers allow victims to demand that their case is reviewed and the community trigger threshold is reached if there is three or more complaints within a six month period. Community triggers often take a multi-agency problem solving approach and place victims at the very centre of the police focus in regards to anti-social behaviour (University of Wales Trinity Saint David, 2020).

Community remedy also give victims more power have a say in how the police deal with anti-social behaviour. Community remedies include a list of agreed community resolutions and also gives victims a say in how the perpetrators of anti-social behaviour are dealt with out of court (University of Wales Trinity Saint David, 2020).

It is very clear from the recent changes introduced by the Anti-social Behaviour, Crime and Policing Act 2014 that the overall focus when dealing with anti-social behaviour is on victims and police have certain obligations when dealing with such victims (University of Wales Trinity Saint David, 2020).

[image: ]South Wales Police have devised a very consistent approach to dealing with anti-social behaviour, officers’ approach to anti-social behaviour should also take account of the 3P’s; positive, professional and proud. This means officers take positive action to reassure the community, are professional when meeting the needs of the community and represent South Wales Police with pride (University of Wales Trinity Saint David, 2020).

The GETOUT principle is required to be followed at every incident of anti-social behaviour and must be the very minimum which officers do in response to anti-social behaviour (University of Wales Trinity Saint David, 2020).

             Figure 2: GETOUT Standards Diagram (University of Wales Trinity Saint David, 2020)
Ultimately, prevention of anti-social behaviour is a far greater resolution than just simply reacting to calls. This may require more than just police action which is where working together and sharing information is vital. Local agencies should work together where appropriate and the expertise of each individual agency can be utilised to resolves issues more effectively. There is a duty on some agencies to work together and when this works well information is shared very quickly, greatly benefiting the victims of anti-social behaviour (Home office, 2014). 

Early intervention can be very efficacious in stopping anti-social behaviour, especially through informal approaches. In fact, a 2013 HouseMark survey showed that over 80% of anti-social behaviour can be resolved by early intervention (Home office, 2014).

Early intervention is often very effective as it establishes clear standards of behaviour and reinforces that anti-social behaviour will not be tolerated. Awareness of the impact of their actions is proven to be successful in changing a persons’ behaviour. Frontline professionals are responsible for deciding how to ultimately deal with anti-social behaviour however, Government encourages the use of informal method where deemed appropriate (Home office, 2014). 

Home Office guidance states that informal interventions such as words of warning should always be considered first, especially in cases involving young people. Young people are generally more heavily influenced by strong words of warning or other informal interventions strategies as they can stop bad behaviour before it escalates further (Home office, 2014).

There are two main types of warning which can be given by officers; verbal and written warnings. When officers give a warning, it must be properly recorded with the rationale behind giving the warning. The warning given to the perpetrator should include what behaviour is causing the issue, the impact of the behaviour on the victim or the wider community and the possible consequences of not complying with the warning. Local agencies should inform each other when warnings are given to certain perpetrators so it can be monitored adequately (Home office, 2014).

When warnings do not go far enough, there are other informal methods which can be used without criminalising the individual. Mediation can be effective in dealing with anti-social behaviour and involves bringing all parties to the table to discuss their issues. However, all parties must be willing to participate in this or it will not be effective. Acceptable behaviour contracts are written agreements between a perpetrator of anti-social behaviour and agencies aiming to resolve the issues. These are drafted in agreement with the perpetrator and this co-operation often makes them highly effective (Home office, 2014).

The Well-being of Future Generations Act 2015 is an act which focuses on co-operative between public agencies, using a preventative approach to improve the social and economic well-being of Wales (Welsh Government , 2015). The act outlines seven well-being goals, one of which is ‘A Wales of cohesive communities’ which means safe and well-connected communities across all of Wales. 

The act states that when making decisions, public bodies must consider the impact they may have on people living their lives in Wales in the future. Public bodies are required to tackle long term problems with a preventative approach. Ultimately, the best way to do this is through collaboration with other public agencies and integrate their objectives with the objectives of external agencies (Welsh Government , 2015).

Potential Impact of Bias in the Decision Making Process

Bias is defined as ‘having an unfair or unbalanced opinion’ (Durham University, 2020, p. 1). Research shows that bias can have a large impact on decision making, especially when a similar incident has happened and a person has made a decision. Generally, the decision maker tends to stick to the decision of the previous person or make a similar decision to that which is normal in the situation. This is known as status quo bias. Unwillingly, bias is having a huge impact on decision making here, to the extent where previous decisions are just followed (Samuelson & Zeckhauser, 1988). 

However, further research suggests that often this status quo bias is entirely dependent on the individual making the decision. A strong decision maker will look at the circumstances critically and deviate from any previous decisions if deemed necessary (Sinaiko, et al., 2013). Although, their research did conclude that there is still a significant status quo bias in decision making. 

Contextualising this research into this incident, status quo bias could have had a very damming impact on my decision making when dealing with the anti-social behaviour. Previous officers had done very little to combat the anti-social behaviour from the youths as often little incidents seem insignificant in light of the bigger picture. This is evident in the case of Fiona Pilkington where police missed numerous opportunities to safeguard her but ultimately failed to adequately protect her from anti-social behaviour (University of Wales Trinity Saint David, 2020).

However, I was conscious to not allow myself to take the easy decision and follow other officers by ‘cuffing’ this incident. I instead looked at the problem as a whole and contacted the victims of it to better understand the wider impacts of their behaviour.

I didn’t allow bias to affect my decision making here and ensured I acted in the victims’ best interest despite it involving a lot more work. Therefore, I demonstrated excellent public service during this incident which is one of the core policing values outlined by the College of Policing (College of Policing , 2020). The College of Policing break public service down further in their Competency and Values Framework to state that all officers should analyse critically. I illustrated this skill during this incident by analysing the on-going situation of anti-social behaviour as a whole and its overall impact on not just the victim but the community too.

My experience in dealing with this incident, problem solving and its impact on wider police community relations

Covid 19 restrictions are currently having a detrimental impact on the lives of all in our communities but especially in the younger generation. Young people have often been left to fend for themselves with very little support in an often daunting situation. Typically, young people are very social in nature and research shows that social isolation and feelings of loneliness are intrinsically linked in young people (Matthews, et al., 2016).

My experience from policing within this time is that discretion in regards to what is reasonable now plays a vitally important role in police community relations. As the pandemic has progressed, people’s willingness and resilience to change their actions for the greater good have eroded away. Policing the regulations has therefore changed and police have had to adapt their approach in order to maintain a good working relationship with the community which is ultimately needed if covid restrictions are to be abided by. 

Problem solving seeks to solve the root cause of the incident rather than just deal with the incident at hand. It goes beyond just merely reacting to calls and instead address the underlying problems which develop into incidents of offences or anti-social behaviour, ultimately reducing demand on police by reducing calls further down the line (University of Wales Trinity Saint David, 2020).

During this incident, I considered broader problem solving as there have been numerous calls about this group of youths. I engaged with them and discussed their thoughts and problems and why there were acting in this way. The group of youths were frustrated with the Covid restrictions, stating that they just needed to be out of the house to socialise and felt like they had nowhere else to go. 

I conferred with the group and went on to devise a plan in collaboration with local neighbourhood policing teams to organise activities for the youths to socialise within current Covid regulations. Together we planned a 5 a side football tournament every week to allow the youths to see their friends within the guidelines, and organised event being permitted in law (Football Association of Wales, 2020), giving them something to do and a safe place to be every week.

I contacted the victim of the anti-social behaviour and informed them of what I was proposing to do. The victim was pleased with my plan as she just didn’t want to experience the anti-social behaviour again and she also understood the current struggles of young people during these unprecedented times.

Reflecting on this incident, I am reassured that problem solving skills within the police are an essential skill; a vital tool in reducing crime, maintaining public order and enhancing relationships with all in the community. Often, the public do not want the police to take the most severe approach when dealing with problems and would like to see resolutions will work for and cater to the wider needs of the community. Ultimately, the communities we police just want to live better lifes and have a real sense of community within the area, working in conjunction with the police and other local agencies to achieve this. 
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