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This paper will present an examination of my learning experience during the preparation of my presentation with the subject multilingualism and the importance of language awareness skills for hotel staff, emphasising on Italy and Italian language. To proceed with the self-development examination, I must point out what is a self-reflection model and how it can help me to improve my skills.  Models of reflection are represented as a structure who guides personal and situational analysis and improvement. Reflection emphasises self-awareness, past experiences, and beliefs. (Brush, 2020). This means that by reflecting, people can understand their actions, analyse their experiences, and improve their performance by using models of reflection. (Edinburgh University, 2020). There are many reflective models developed over the time, but I choose to do my work based on the ERA Cycle, which stands for experience, reflection and action. This model has been developed by Jasper in 2013 and stands for building understanding from the experience.  (University of Hull, 2013). 
 After the work is done, I can think back on the time I spent putting together the presentation and the speech, and analyse on what problems I encountered, and what I have learned from that experience. I consider that I became conscious of the significance of cultural competencies for employers in the hospitality industry, along with skills properly developed. During the process of putting together the presentation, I improved my understanding of Italian language and Italian people. I can say that in this moment I am aware that cultural sensitivity is essential in the hospitality industry since it is beneficial to both individuals and businesses. After giving it some thought, I come to the conclusion that developing the PowerPoint presentation helped me get a deeper comprehension of the importance of being able to communicate effectively in several languages, but not only. Having a wider cultural knowledge, I will be better prepared when different situations might happen.  In addition, I am conscious of the inadequacies in my skills and, if I will find myself able to work again in the hospitality industry, I will definitely fallow courses regarding interpersonal skills and cultural awareness to make sure that I reach the hight requirements regarding this subject.
Finally, the entire process of creating a project, such as my PowerPoint, exposes my subject's strengths and weaknesses. Being able to analyse the entire process gives me a better understanding of the gaps I need to fill, and it also makes me proud of the final result. I cannot plan ahead on how to improve my skills because I do not have a clear path ahead of me, but as previously stated, if I pursue a career in the hospitality industry, I will undoubtedly attend courses to improve my cultural skills in order to avoid misunderstandings and to provide great experiences to my customers.
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