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A B S T R A C T

Research questions: 
Build on the works before, the current research is asking: 

Why the effectiveness of communication is essential for the management of employee relationships and the work environment?

1. Why is the importance of employment relationships and work environment significantly increasing?   
2. Why is the team leader's role critical for maintaining good relations and the wellbeing of the team members?    
3. What is the role of corporate communication in improving employee relationships and the working environment? How can trust, engagement, 
motivation, and company culture be driven by effective corporate communication? 
4. How does the effectiveness of communication impact employee relationships and work environment? 
5. How can HRM improve communication between management and employees? 
6. What are the trends in the expectations and requirements of the employees and management? 


Objectives:

· To determine the components of the employment relationships and to determine how they can be improved. 
· To identify the components of positive working environment and employee wellbeing.
· To explain the roles of management and employees to maintain the employment relationship and work environment. 
· To assess corporate communication as a tool for improving employment relationships and work environment for employee wellbeing.
· To determine the role of HRM in improving employment relationships and work environment through internal corporate communication
· To make recommendations that enhance employee relationships and wellbeing in order to improve productivity and company culture.
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Literature review

1.Introduction

In nowadays, the biggest management challenge is to achieve the highest possible organizational performance through its employee's performance. It is well-known that human resource importance, respectively HRM importance, is constantly increasing. At the same time, people are getting more and more sensitive and have higher personal requirements and expectations from their work, so management of human capital should be viewed as a sensitive part of management, responsible for achieving the best employee performance. Of course, it means that the focus of any HR strategy should be employment relationships and employee wellbeing. "A positive employee relations climate and high levels of employee engagement have the potential to bring better business outcomes as well as better health and wellbeing for employees". (CIPD, 2021).
The purpose of the current research is to review the employment relationships and employee wellbeing in the context of their importance for managing people within the organisation and to ascertain how they can be improved through corporate communication.  Dynamic of both factors – external and internal, impacting the environment and relationships in the workplaces, creates a need for continuous monitoring of these factors with purpose not only to react to their negative impact but to reduce and even to prevent this impact.  The role of communication in all these processes attracts the attention of the professionals on improving the communication. In other words, the main problem of this paper is to investigate which are the critical areas and points of communication that need to be improved for achieving prosperous levels of employee relationships and work climate. The chapter includes a critical review of the existing literature and research related to employee relationships and workplace environment and communication between the parties in the organizations. Reviewing the existing literature aims to gain a developed understanding of employee relationships and employee wellbeing and specify their components which is the starting point in looking for ways for their improvement.  Then, to assess critically the internal communication as the most powerful tool of HRM for setting and maintaining employee relations and a good work environment. This takes into different sources like books, academic journals, blogs, studies, etc.  Critical analysing the existing literature will give a clear picture of what are the gaps in the knowledge and what area of communication can be improved for building high trusted organisation and achieving higher levels of employee engagement and motivation and organisation culture which leads to good employment relationships and work environment.      
         


 2. Concept of employment relationships 

 2.1 Meaning 
There was much research done concerning identifying what are the components of employment relationships and how they impact an organisation's abilities to achieve the best possible employee performance.  
 "The employment relationship is the connection between employees and employers through which individuals sell their labour" (John W. Budd, 2010).  Armstrong describes them as people's experience during their employment which refers to the effect of "management practices such as providing leadership, exercising control, performance management, concern for employee wellbeing and dealing with employment problems." (2020, p.852). Employment relationships go beyond these definitions. Modern vision covers a much wider area of employment relationships. Individuals also sell their willingness to exceed the contracted obligations, dedication to give their best, experience sharing, presence in the company, and in return, they expect not only rewards but also respect, recognition, opportunities for growth. 

2.2 Importance

Employee relationships are extremely important for performance to both – organisation and individuals but also for their aligning. “Qualitative measures at organizational level refer to the extent to which values in the following areas have been upheld care for the environment, care and consideration for people, competence, competitiveness, customer service, innovation, quality, and teamwork. For individuals, the main qualitative measure is the extent to which their behaviour meets the standards set out in the organization’s competency framework or agreed with their manager”, (Armstrong, 2020, p.703).  Good relationships make people feel open and exceed their obligations. 

2.3 Components

There are two main approaches to employment relationships: legal/contractual and psychological contract.  The legal contract refers to the employment contract and it consists of setting written terms of the employment – working time, rewarding, duties, rights, and responsibilities, etc.  The psychological contract is about unwritten relations where both sides care about each other but also expect the same from the other side. "The problem is compounded by the multiplicity of factors that influence the contract – the culture of the organization, the prevailing management style, the values (espoused and practised) of top management, the existence or non-existence of a climate of trust, day-to-day interactions between employees and line managers, and the HR policies and practices of the business." (Armstrong, 2020, p. 856).  He also cites Guest (1996, p. 863): "A positive psychological contract is worth taking seriously because it is strongly linked to a higher commitment to the organization, higher employee satisfaction, and better employment relations.” A psychological contract requires special attention because there is no strongly defined list of its elements as they are specific depending on the employment structure, nature of business, level of company culture, etc. Nevertheless, it always gives outcomes related to employee willingness to give their best, to go beyond their written contract, to support their colleagues.
 Challenge for HRM is to achieve the highest possible level of employee engagement and commitment. "As employees' attention has shifted increasingly from collective to individual relationships, employee engagement has become a key part of the employment relationship." (CIPD, 2020).  
Employee’s engagement includes “three overlapping elements:  commitment, and organisational citizenship (Armstrong,2020, p. 462).
In Oxford dictionary motivation is defined as "the reason why somebody does something or behaves in a practical way". 
 Motivation is conditioned by people's needs. There are many motivation management theories.  The most popular motivation theory is Maslow's hierarchy of needs theory which shows the human needs in the pyramid-shaped hierarchy structure of 5 stages of needs, which are: 
1.	Physical - the bottom level of needs/food, water, oxygen/ which are correlated to a salary 
2.	Safety – people have a need to feel safe which reflects a feeling of job security and safety in the work environment. 
3.	Social – need of belonging to a group. 
4.	Ego – this need refers to the feeling of recognition and respect at the workplace. 
5.	Self-fulfilment or self-actualization – this need refers to personal growth. 
The theory states that once each need is satisfied, people move on pursuing the needs on the next level, so unsatisfied need works as a motivator. This is valid for people's behaviour and expectations at the workplace as well. The self-realization needs continuously develop, so cannot be fully satisfied.      
There are many more motivation theories known but all of them prove that motivation at work is based on people's needs and this explains the importance of a good understanding of human needs and behaviour for creating good relations and atmosphere at the workplace. In the context of HRM good understanding of motivation is fundamental. Current research looks at motivators as tools for increasing employee engagement. 
Organisational commitment is one more driver of employee engagement.  It "refers to attachment and loyalty." (Armstrong, 2020, p.447).  He also highlights the difference between commitment and engagement explaining that commitment is an element of engagement. This means that developing the concept of commitment is very beneficial for enhancing engagement.  Organizational citizenship is defined as follows "employee behaviour that goes above and beyond the call of duty and contributes to organizational effectiveness." (Armstrong, 2020, p. 463).  It is extremely beneficial for employees' relationships and improving the team success because commitment makes people help each other and feel happy not only for their own success but also for the success of the colleagues and company. 
Main factors for enhancing organisational engagement are high involvement, employee voice, and work environment. (Armstrong, 2020, p.471). "It is possible to achieve organisational success without involving the workforce in the decision making but when employees have a voice, it increases chances for sustained success” (Torrington, Hall, Taylor and Atkinson, 2014, p.335). Involving people in management activities and listening to their voice makes them feel recognised and confident. 

 Therefore, the concept of employment relationships is non-static. Maintaining good relationships in their dynamic requires continuous observing changes of the factors influencing them for both parties.   It causes need of updating the knowledge and ensuring understanding of expectations and requirements of each party from the other party.  Improving the employee relationships demands expanding the existing knowledge with tends of their development. In addition, for their improvement, there is a need for further investigation of the way that management practices influence employee relationships.


3. Working environment and employee wellbeing

3.1 Meaning 
Work environment is the other hot point in the existing professional research because directly impacts employee wellbeing and employee relationships. It is employer's responsibility to ensure a good work environment. According to Armstrong: "The work environment consists of the system of work, the design of jobs, working conditions, and the ways in which people are treated at work by their managers and co-workers." (2012, p.976).  In similarity with employment relationships, it is one more term that cannot be considered as a static concept. People's needs for wellbeing develop as well. For example, after the Covid-19 pandemic, back to work process itself and the highest hygiene and safety measures cause higher levels of stress. Security and health are basic needs and that is why here should be mentioned that the pandemic made people more sensitive than ever. 

3.2. Importance
"A focus on employee health and wellbeing should be a core element of any HR strategy and central to the way an organisation operates. It should not simply consist of one-off initiatives." (CIPD, 2021).  Employee's wellbeing is the other crucial factor for successful HRM and its responsibility at the same time. All studies related to employee wellbeing prove its positive impact on people's behaviour at work, motivation, and engagement.  "Our research has shown that engagement and wellbeing are reciprocal -- each influences the future state of the other. They are also additive -- each makes a unique but complementary contribution to the thoughts, feelings, behaviours, and performance outcomes of employees. When they work together, they are a super-charger for a thriving, productive workplace. For instance, when employees are engaged and thriving at work, burnout decreases and productivity improves." (Wigers, B. Agrawal, S., Barry, K. and Maese, E., 2020).
An article of International Labour Organisation states that "Working conditions are at the core of paid work and employment relationships. Working conditions cover a broad range of topics and issues, from working time (hours of work, rest periods, and work schedules) to remuneration, as well as the physical conditions and mental demands that exist in the workplace". (2021).  
The way people are treated directly depends on company culture. It is very important people to be treated fairly and with respect. This is vital for creating a trust of employees and increases their confidence, respectively – commitment and engagement. Treating people fairly and in respect is a fundamental principle of HRM and is critical of managing diversity and improving employee relationships.

3.3 Elements of Wellbeing
According to Armstrong (2020, p.902) wellbeing at workplace is influenced by factors like:
Work environment – good environment causes physical and mental wellbeing. HRM must provide good work conditions and additional facilities like (sports, social, children facilities, etc.). 
Job design - Job design is "the process of establishing employees' roles and responsibilities and the systems and procedures that they should use or follow" (CIPD, 2021). Proper job design creates good basis for employment engagement, motivation and satisfaction and effective future communication. It is because job design gives the employees a good understanding of the expectation from their work and how their job fits the organisation's purpose. CIPD explains that there are fundamental principles of effectiveness of job design which are business purpose, health and safety, people capability, quality, speed, productivity, sustainability, quality of work life. (2021).  In other words, measures for effectiveness of communication through job design must be a good understanding of tasks/ maximised safety and wellbeing, minimised risk of potential mistakes and optimal conditions for best work outcomes, ensure reasonable time for completing the jobs, and "Jobs should incorporate sufficient flexibility, breadth and challenge to ensure individuals are engaged and motivated, and not under excessive or prolonged stress, and have opportunities to develop." (CIPD, 2021) 
Relations with managers – special attention requires the relationship between line manager/supervisor and team member. It is the most regular and first contact and line managers is in the best position to recognise the first symptoms of any worsening of work conditions or factors influencing them.  Aimed to ensure people's wellbeing, it is substantial for line managers to be given responsibility for health and safety and to be trained in managing stress and leadership skills. 
Relations with colleagues – encourage socialising at work. It is beneficial when individuals feel their colleagues as friends because creates feelings and higher level of trust between them. 
Work-life balance is extremely important for reducing stress. "Over the past 25 years, technology has been the major driver of workplace changes — redefining where and how we work. These trends were the first major step in blurring the boundaries between work and life." – Metlife, 2019. A good way to enable work-life balance is an option for work flexibility (number of hours, working times, working from home or hybrid working etc.) and introducing friend and family policies and children's facilities.  Research of CIPD has proved that "Using work-life balance support mechanisms can improve the health and well-being of staff" (2019).  Research of this area must be expanded with exploring the changes in requirements of employees (examples about this is an increase of remote/ hybrid work). 
Financial wellbeing – Financial worries have a negative impact on health and respectively can affect employee's performance. (CIPD, 2021). 
Stress – keeping low levels of stress is extremely important. Stress can be caused by any of the other factors and management needs to ensure it reducing. To manage stress, modern companies introduce Employee Assistance Programmes which help individuals to deal with stress and stress-related problems. Currie mentioned that "it has been estimated that around 100 million working days are lost annually through stress-related factors, such as sickness absence and reduced work performance". (Currie, 2009, p.230).  

Happy employees are not always engaged. Survey conducted by the American Psychological Association in 2012, found that 67 percent of workers remain to stay with their current employers because they enjoy the work they do and the same per cent – because this job fits other aspects of their life. Even if so, happy workers are more productive and for positive relationships management must ensure people's wellbeing and happiness at work. Of course, it includes dealing with conflicts. Easy and optimised communication processes play a key role in resolving conflicts. 
This generates need for continuous monitoring and developing knowledge about the employees' demands related to their wellbeing. The fast-changing external environment additionally causes internal changes, and the adapting process sometimes causes difficulties, even concussions in the operations and work environment. For example, fast development of technologies in the last decades is a reason for many changes – people are replaced by machines and technical devices, use of new software, artificial intelligence etc. This led to many changes in the employment structure - some positions have emerged, some obligations moved from one to another job description, new skills, and competencies requirements etc. What was stated above for employment relationships is valid for work environment in its wholeness. The best way for its maintaining is to reduce or prevent the negative impact of changes if possible or if it is not possible to prepare the employees in advance for them and to avoid any difficulties. 

4. Assessment of corporate communication as a tool for improving employment relationships and work environment for employee wellbeing.

Communication within the organisation plays a vital role for all processes, covers all areas of organisational life, and involves all members of the staff. Communication has a central role in creating an environment where employees are engaged, respectively maintaining good relationships and high levels of trust and company culture. "Good employee communication enables employees to stay to their workplace, understand their organisation's purpose and strategy, identify with its values, and develop a sense of belonging by understanding how they contribute to its wider purpose." (CIPD, 2020).

4.1 Areas of communication

Armstrong defines three areas of communication: managerial, internal, and external relations.  All of them have are influencers of employee's engagement and opposite, employee engagement is a factor for the effectiveness of corporate communication. 
Managerial – this area covers downward communication about policies and budgets, direct instruction, addressed to managers and supervisors and upward communication from people responsible for their implementation. The purpose of this communication is to inform managers/supervisors what are the expectations from their jobs and how to motivate their team members and to give the higher management levels information needed for monitoring and control of operations and people performance.
Internal – it is downward and upward communication between people within the company, aimed to give all the information needed to employees about their jobs and responsibility, company goals and policies and giving information to the management about how employees react to this information and their performance. For the success of management, it is essential to ensure all the employees are provided with all the information related to their jobs on time and given chance to voice.  
External – it is related to information coming from outside the organisation and information from the organisation addressed to the public. Through external communication, organisations are kept aware of the external environment and its factors and introduce the company and company products/services to the public. 
All listed areas of communication are influencers of employee behaviour.  Very important is the impact of company reputation and social performance. People feel proud to work for companies with high reputation and this immediately increases employment commitment, respectively their engagement and makes them be open and enthusiastic in their performance.  
The strongest impact of people's behaviour has internal communication because it is direct communication between all staff at all levels.   It covers all the aspects of employee journey in the organisation – from recruitment to leaving. Efficient downward communication is important because it is vital for implementing changes, raise commitment and creates high trusted organisation.  It requires clear information, provided regularly, relevant, on time. Upward internal communication gives good information about how changes are accepted and what are employees' reactions needed for monitoring and control and further improvement of management.  (Armstrong, 2020).

4.2 Methods 
There are various methods of communication. Armstrong lists the following methods:
Face-to-face communication – is the most common method.  Manner of face-to-face communicating is very important because this type of communication can be the most problematic. "The quality, accuracy and acceptability of the information depend largely on the skill of the managers or team leaders involved and, on their commitment, to doing it well."  The big advantage of face-to-face communication is that verbal communication is supported by non-verbal one. Sometimes intonation and body language speak more eloquent than words. Dialogues are easier because the speaker receives information about the reaction of the other party at the time of speaking.  One of the areas of communication that can be developed is to train managers/team leaders in non-verbal communicating. 
Intranet – it is a very suitable method for sharing information between workers who have access to computers. The main advantage of the internet is that the communication process is fast and doesn't require physical closeness. 
Social media – Positives of this method are that it provides more interaction. This method benefits with: "enabling employee interaction and a sense of belonging, quickly resolving operational issues, especially across a dispersed workforce, encouraging teams or departments to collaborate, giving employees greater voice, gaining insight into issues that affect employees and their work" (2020).
Team briefing- this method enables communication to involve all staff which lets the communication overcome the communication interpersonal communication. 

Notice boards - most obvious communication, suitable to attract to the key points. To be useful the information on the notice boards must be up to date. It is suitable to highlight information related to daily or short-term tasks and must be updated regularly. 

Magazines, newsletters, and bulletins – they inform the employees about all aspects of organisational life. Usually, they are not designed only for employees so cannot be used for everyday communication. 

All methods have their advantages and dangers. The suitability of each depends on the size and specifics of the organisation. In assessing the role of communication for proving employee wellbeing and employee relationships, I would like to mention that when using some methods like face-to-face communication, team briefings, social media, it is important for managers/line managers to be provided with good training on how to communicate because the way of communicating indicates the level of culture and works as a sample for team members. Management must set a communication system including the best combination of methods, forms and channels.  



4.3. Effective management through communication

The significance of internal communication requires its evaluation and development. In his article Krut, M. suggests 5 key questions for an internal communication audit (2021). They are: 
Are you getting the information you need when you need it?
How would you evaluate the communication that you receive?
What sources of information do you prefer?
What and when do you want to know?
Within internal resources and channels, how easy is it for you to find the information you need?


Communication is a two-way flow of information and measure for its effectiveness can be completeness and timeliness of speaker and level of understanding of receiver of information. Keller highlights the fact that both sides must meet the expectations of the other side and aimed to enable this, the expectations need to be clear. (2014).  "Communication differs depending on education, culture, and other factors." (Keller, 2014).  He also explains the process of improving employee relationships by providing employees with clear instructions and well-defined expectations and timely feedback. If this feedback includes information about any misleading instructions or barriers, then the management must provide a quick resolution. 


Communication processes are mostly management responsibility, but the modern approach requires enabling of people's voice which also stands in the centre of   Human resource management in the context of its function to connect the management with employees. HRM strategies must work for improving the communication between them and in this point, to implement strategies including opportunities for people to voice. "Employee voice is key to ensuring that ideas and knowledge from across the workplace can be harnessed to drive innovation in product design, service delivery and improvement to working practices”. CIPD. This is another mechanism for improving employment relationships and work environment through internal communication. If people believe that their opinion matters, they feel recognised and respected for their job. This also creates satisfaction and provokes them to be initiative. Listening to people's voices reflects their engagement, generates trust and a feeling of belonging and at the same time helps the employees to see their future in the organisation.  Practice shows that very often the best ideas for optimisation of working operations come from people involved in these operations. 

 Running a business is a continuous process of change. "For any change that affects employees, communication is key." (Keller, 2014).  Adopting any change (in the organisation structure, processes, policies, job duties, communicating changes should be oriented to gaining acceptance for change. (Keller. 2014). According to the same book, communication is more than simply informing people about the policies, procedures, and tasks. Aimed to maintain positive relations and a good environment, managers must explain to employees the reasons for these rules. Torrington, Hall, Taylor and Atkinson state that employees can meet difficulties in being enthusiastic in following a policy or procedure if they do not know why they are being asked to do so. "The effective management of change is especially enhanced by employee involvement because people are always happier to support what they helped to create" (Torrington, Hall, Taylor, and Atkinson, 2014, p. 335). Employees, like all people, react to changes — some may view a particular change as positive, while others may view it as negative. A change in organisational processes and procedures, work environment or roles can create stress for the employees. Through communication, HR can help employees through a change, no matter how big or small, from new paycheck designs to mass layoffs. (Keller, 2014).
Special attention requires handling the conflicts. Conflict resolving is important for improving trust and employee relationships.  Conflict can be related to work issues or disagreement between individuals and can provoke wide-ranging behaviour, even harassment. (CIPD, 2021). Often in the practice are met cases when the real problem is not in the apparent conflict but is much deeper and long-lasting. It is very important for the real problem to be found out because the hidden conflict escalates. Always conflicts cost. Unresolved conflict can cause an impact on the following areas: time spent, absent levels (stress and wellbeing), employee attrition, levels of employee motivation and engagement, productivity, reputation, customer experience, legal costs, financial costs, and settlement agreement (Liddle, 2017).  Resolving the conflicts is a critical process because its consequences reflect employee engagement, trust, employee relationships, and not only. Often conflict occurs where management expectations and directions are not clear or full for employees and its occurrence indicates these management oversights, so handling of this kind of conflict benefits the management improvement. Even if so, an indicator for high performance of management is preventing the conflicts rather than their solving. CIPD (2021) suggests using performance management for preventing conflicts and encourage informal ways for their resolving. 

Armstrong explains the importance of communication for three reasons. (2012). They are: 
First, Communication is vital for any change management programme. Second, "commitment to the organization will be enhanced if employees know what the organization has achieved or is trying to achieve and how this benefits them". Third, effective communication generates trust as organizations take the trouble to explain what they are doing and why. 

"Employee communication strategy must reflect what information the management wants to say to employees and what employees want to hear". (Armstrong. 2020).  
An online article suggests keeping of following principles for effective communication: 
“The communication must be transparent and precise for a warm relationship among employees.
The employees must be very clear about what is being expected from them. Don't change statements quite often
Think twice before you speak. Avoid using foul words against anyone at the workplace as it spoils the ambience of the office and leads to several disputes among individuals. 
Important information should be passed on in the presence of each employee for better clarity.
Depend more on written modes of communication as they are more reliable as compared to verbal communication." (Junais, 2013)
Starting communication point for employees is on onboarding stage. Management must consider this very carefully because new starter must be well informed about company policies and procedures, his job description, etc. Furthermore, communication due to recruitment and induction creates a vision about company culture and sets the base for the future manner of communication. Communication covers all aspects of an individual's life in the company during employment.  Keller defines performance evaluation as a key area of employee communication. (2014).  Employees need to feel recognised, and this can be achieved by regular fair performance assessments. Exit interview is one more communication point. This gives management a good vision about how people feel in the company and to find out if they need more. 
Also, the last decades are characterised by fast development of new technologies that led to many changes in the operational processes, respectively – employment structure and new methods of communication (technical devices, intranet, social media, new software, etc). Many operations are fulfilled by software or optimised by technical devices. As a result, some positions have been merged and obligations transferred from one to another role. Brexit led to many changes especially in some industries like hospitality. Covid-19 pandemic increased the needs for working flexibility – many people prefer hybrid style or working from home. All of this influence the work environment, employment relationships and reflect on the communication processes. Current research includes exploring the innovation opportunities to improve the effectiveness of communication (nonverbal, online platforms, etc.)

5. Roles of management and employees to maintain the employment relationship and work environment. 

As mentioned, management of employment relationships and work environment is primary managers responsibility but also it is impossible to be achieved without employees. People’s engagement is crucial for positive relationships and environment but also, it is viewed as a positive 
"Managers are the front line of communicating with employees. They need to understand the importance of communicating and listening, have the right skills, and be willing to have conversations with their staff." (CIPD, 2020). 
Employees in their capacity of other party of communication have also their role for maintaining good relationships and work environment. They must be aware of organisational goals and strategy and to realise very clearly how their work benefits the organisation and how they are fitted in the organisation.  In modern organisations, employees are not treated just like machinery – their opinion is respected, and they are expected to give real feedback to the management about the fulfilment of the tasks. 
Many authors have determined the role of team leader as critical for creating and maintaining good relationships and work environment. Team leader/ supervisor is the primary day-to-day contact person for team members "It's been said that employees don't leave their companies, they leave their supervisors.  If a supervisor favours some employees or doesn't treat everyone fairly, the organization may pay for this in lost productivity, turnover, or even lawsuits. A supervisor's demeanour and even body language will communicate the leader's attitude toward each employee in the department. Supervisors require a number of skills and attribute to be successful leaders, ranging from giving positive feedback to assigning priorities." (Keller, 2014). Also, the attitude of the team leader is a sample for team members. 
Team leader plays a key role in resolving the conflicts as well. Usually, he knows his team members very well and can take into account their individual characteristics. Fairness in handling conflicts and treating people is a fundament for building trust. Conflicts occur and mistakes happen in every working place but the way they are being resolved is an indicator of company culture.
" Positive attitudes make them happier, more productive, and more successful. The good news is that supervisors can choose which attitude to show. Remaining positive rather than falling victim to pessimistic comments is essential to reaching goals, maintaining a good outlook on life, and getting along with others." (Keller, 2014).  Supervisors /line managers are close to their team, and this gives them the most opportunities for encouraging engagement. Thus, gaining employee engagement is included as part of his responsibility and checked on their performance appraisal.  
The role of HRM is distinctive. Aimed to align employee behaviour and company objectives, HRM must ensure social interaction and relationships and generates a shared vision about mission, objectives, and culture. “In the light of our results, we argue that diverse cognitive styles are useful for transmissions of HRM strategy, cognitive styles are useful for transmission of HRM strategy, considering the variety of communication media available; written, oral, and electronic channels can be used to communicate HR strategy."(Natalia García-Carbonell , Fernando Martín-Alcázar , Gonzalo Sanchez-Gardey , 2018).
Communication refers not only to delivery of data but also the receiving and treatment of information and the design and management of messages. And it means that “all involved agents – (top managers, line managers, and supervisors) – must be able to act as "communicators" during the communication process”. (Natalia García-Carbonell , Fernando Martín-Alcázar , Gonzalo Sanchez-Gardey , 2018 ). That is why the managers involved in HR activities must be selected carefully and they to be provided with relevant training. 
Because of constantly increasing importance of the employment relationships and employee well-being, their exploring has been a theme of many more studies done and investigated how employees feel at the workplace, what they expect from their employers, level of people’s engagement, do they trust to the management and some of these studies also will be used as a source of data for the current research.
Therefore, ensuring a good work atmosphere and employee relations is a continuous process requiring much attention of management. HR professionals must be dedicated to improving internal communication and achieving the highest possible level of individual's engagement. Dynamic factors influencing people's behaviour at the workplace requires their continuous investigation. 
Innovating approach for managing people in the organisation is to train them to think like owners, not like employees, implemented by Tesla. This works as a powerful driver of satisfaction and guarantees a high level of commitment and a sense of belonging.
All studies and existing research show that for building and maintaining positive employee relationships it is essential to ensure the best possible communication at all levels and at all times. Fast-changing environment requires optimised and intensive communication. 
Also, people are different, and they do not behave the same way in the same situations. The success of HRM needs to implement and develop practices that ensure individual approach to each member of the employment structure and to ensure hearing of employee's voice. Modern frameworks for managing people are focused on individuals, not on groups. Also, communication goes beyond the information two-way flow limited to the informational needs for direct fulfilment of the task. Communication is a management tool to help people to create trust and a feeling of belonging through transparency and listening to employees' voice and employees reply – to give their best for the organisation, as further as possible from contractual duties. 

Employee relationships and work environment are mutually dependent on and can reinforce each other.  HRM through the communication processes must be oriented to their improvement and this requires further investigation of drivers of engagement, motivators, commitment, and trust. Current research includes collecting information about changed expectations and ways for communication in all the aspects – time, points, methods, principles aimed to find additional opportunities for improvement work environment and employee relationships. 

6. Conceptual framework

Literature review has shown developed knowledge about the nature of relationships and environment in the organisations, internal communication, factors influencing them and the links and interdependencies between them. Factors like employee high motivation, engagement, trust, company culture and level of "socialising" of employees are favourable for communications and relationships and climate at workplaces and on the other hand, are outcomes from them. At the same time, the assessment of the literature identified needs to expand the knowledge about the areas of exceeding the terms employment relationships and continuously exploring their drivers in their dynamic.  Moreover, there is an additional need of examining not only how the management practices reflect them but how they can be used for improving the management practices and strategies.  The traditional model of management is mostly oriented to downward communication and upward communication limited to reporting and employees' feedback but in parallel of increasing the employee participating in the decision making, the upward communication is expanded. Furthermore, it will be very beneficial to optimise the communication between the management of different departments in the big organisations.  Further research is required for finding ways for enhancing employee activism and encouraging their presence in the organisation's life. 
7. Conclusion 

To conclude, I would say that the efficiency of modern HRM refers to the achievement of the maximum possible participation of employees in organisational activities. The innovation approach of HRM refers to involve people in the organisational life to the level where they feel they are part of something bigger and to give them growth opportunities. "Because thriving, happy employees are better employees — they are more engaged in their work, more loyal to their employers, and more meaningfully contribute to their organizations' goals." (MetLife, 2019).
The paper will contribute to the existing knowledge by further exploring the opportunities for improving employee relations and work atmosphere from both points of view – managers and employees. The expanded meaning of terms relationships and environment at the workplace is explored in parallel with the extended importance of upward communication which will work for aligning company and individual objectives.  Research includes findings of opportunities for improving corporate communication. Recommendations for enhancing the employment relationships and work environment will be given as well.






METHODOLOGY


1.Introduction

Current research aims to develop knowledge about the expanded meaning of relationships and environment at workplaces and to find out more advanced ways for their improvement through corporate communication. For achieving this by answering the research questions, there were investigated some problems like: 
             What are the trends of changes of expectations of the organisation from its employees and employees’ expectations from work?
             What areas of communication need to be improved in relation to achieving better relationships and the environment at workplace?           
	How management, employees and HRM can benefit relationships and environment at workplaces through communicating? 
Answering these questions requires a collection of data about the levels of different characteristics of employee relationships and workplace climate. Observing the trends of changes in the factors impacting them requires collecting of advanced information related to people’s priorities and requirements in parallel with the organisation’s expectations. By measuring these levels research will be able to identify which factors must be prevented, monitored, regulated. It also needs obtaining ideas and opinions of individuals about what they would like to be improved and which areas, methods and forms of communication can contribute to this improvement. 
The research was focused on hospitality. The industry is one of the most affected by Brexit and Covid-19 pandemic. In 2016 European migrants formed 45% of the tourism and hospitality workforce.  (Lock, S, 2020). Covid-19 pandemic caused serious financial difficulties for the industry and as a result, many employees were put on redundancy or furlough. Consequences of pandemic reflecting to the stronger measures for health and safety and the restriction affecting tourism and travelling cause additional limitation for the industry. 
Current chapter is designed to explain the research methodology implemented for the researching process and to justify the research choices. 
 

2. Research strategy

The starting point of the current research was collecting secondary data. Data was gathered by different sources and was summarised in order to be used in the next stage of research. In the next stage, were designed the survey and interview script questions.  Next step was considering the sample group.  After the questions designing and respondents targeting, was started arranging conversations with the potential respondents related to giving them information about the purpose of the research and to agree on times for interviews.  Conducting the interviews and surveys took two weeks. Then, the results were summarised and analysed. Based on the review of results, were done the recommendations for improving employment relationships and working environment through effective communication and some ideas for further research. At the end was written the conclusion of this paper.

3. Research philosophy

It is inductive research related to the modern approach of managing employment relationships and work environment.  It was done following the popular tool for designing the research project “research onion”.  Research onion was developed by Saunders in 2007 and recently has wide application in academic research.  This is a research framework that consists of six “onion” layers corresponding to the six stages of designing research methodology where each stage progression corresponds to peeling off a layer of onion and one stage needs to be covered before moving to the next one and every following stage is more detailed. “As you work from the outside of the onion inwards, you’ll face a range of choices that progress from high-level and philosophical to tactical and practical in nature.” (Crossley, J, Jansen, D, 2021).
Current research combined interpretivism and pragmatism prospects as there were obtained the respondent’s opinions as well as analysing of data collected and is oriented to practical outlook. 
Interpretivism is related to the summarising the secondary, mostly qualitative data collected. Idea for this is to evaluate the subjective vision of the sample group. 
A pragmatic approach was needed for obtaining respondents opinions and enables consideration from different points of view for addressing the main problems of this research. “Pragmatics “recognise that there are many different ways of interpreting the world and undertaking research, that no single point of view can ever give the entire picture and that there may be multiple realities.”. (John Dudovskiy).  A pragmatic multi-method strategy will deliver an in-depth  understanding of the expanded areas of employment relationships and work environment. Big advantage of the pragmatical approach is that it prevents influencing the researcher opinion.

4. Research approach

In order to address the data needs of the current research and to meet the objectives was used a combination of two types of research methodology – primary and secondary research. 

4.1 Secondary research

Secondary research refers to relevant data collected before. It is usually done by professionals and provides a big volume of data that can suit the aims of current research. One of the biggest disadvantages of secondary data is that is collected in previous periods and sometimes needs updating but at the same time results from previous research can be used for comparing with resent results and to outline the trends of development of explored points. 
It was built on the existing literature and studies about the relationships and environment at workplace and the communication as a powerful tool for their improvement. This data does not directly answer the research questions but gives a good base of knowledge for expanding the meaning of relationships and environment at workplaces, corporate communication, their components, and links between them. Results from previous statistic and other surveys were used for comparing a numeric data. 
The primary stage of secondary research consisted review of the existing data. Secondary data was gathered by a variety of sources, mainly academic sources like books, academic journals, articles, blog, study reports etc. The research was focused on the hospitality industry. In the literature review chapter, there were determined main areas of corporate communication that need to be improved and areas of expanding of the scope of employment relationships and work environment. Literature related to employment relationships, work environment and wellbeing and internal communication was used to investigate the connection between them for their improvement. Related key points have been critically evaluated to explore the underlying links between improving the effectiveness of internal communication and employee relationships and work environment. Defining these links enables to be found how the communication reflects to the employee relationships and work environment and finally to outline the findings of existing research. Information is used for gaining good understanding of the problematic points. Information from blogs and internet was gathered and dealt in a very conscious manner. Selection criteria of the sources was most recent data about trends in HRM in the context of people behaviour at work and obtaining research of professional. Also, there were found academic articles about these points and statistic results from surveys about job satisfaction and employee relations in hospitality and factors influencing them. Data collected aimed to address the main objectives of the research through advanced understanding  the scope of employee relationships and well-being, corporate communication, how they are linked and how the management and employees can contribute their improvement. 


4.2. Primary research

Primary research refers to gathering factual data directly from the sample group selected at the recent time as part of the research project.
In terms of primary research data was collected through online survey and telephone interviews. 
Online survey consists of two types of questions - open and closed. Survey was anonymous and confidential which predisposes respondents to give honest and full answers.
The survey consisted of different types of 25 questions: 16 one-choice or multiple-choice questions, 1 ranking question, 5 questions that the respondents had to answer with one answer from scale of 1 to 10 and 3 opened questions giving respondents an opportunity to share opinions and ideas their own words. Some of the one-choice questions were related to stating level of agreement or satisfaction from different characteristics of work environment and relationships in the organisation. Survey was created and delivered and available for filling by potential respondents for 10 days’ time. There were no questions marked as required so respondents could skip some. All surveys completed were included in the analysis. 
Including closed questions was aimed to gaining a full picture of the levels of employee satisfaction from different characteristics of employment relationships and work atmosphere, engagement, trust, commitment, rewarding system, etc. as these levels are indicators for the employment relationship, work environment and effectiveness of internal communication. Open questions in the survey were included for collecting participants opinions and suggestions and answers are base data for qualitative research. Qualitative data gathered by open questions helped for deeper understanding of the problematic points, reasons for them and ideas for resolving the problems from different points of view.  Filling the survey took about 10 minutes to the participants. 
Other way used for collecting data is the semi-structured interview. Fifteen people took part in the interview.  Their selection was done with the purpose to cover diversity of positions in the hotels from different departments because the drivers of employee’s behaviour on different positions are ordered different way. For example, the level of satisfaction of the receptionist is directly impacted by client’s satisfaction which is not valid for the kitchen porter. 
The interview was selected as a technique for collecting data and consisted open questions because it allows better insight of the aspects explored. Ten key questions were designed in advance but while processing the interviews, there were more questions answered and the interviewed were given examples from their practice. One of the biggest disadvantages of the interview is that “The construction of the interview questions may result in leading questions or bland answers” (Armstrong, 2020, p.1023) and for avoiding this there was included a question 11 that gives an opportunity to respondents to say anything else they think is related and important. This way of proceeding gave the participants opportunities to share their opinions about which are the crucial areas or areas needed improvement and to extend the considering where they see problems or ideas for improvement. Results from the interview cannot be generalised outside the sample group chosen but for the purposes of the current research, it is more important to be obtained uninfluenced answers from the participants. 

5.Sampling strategy

Selection of participants aimed to enable obtaining the most current, recent, and generalised primary data. The nature of the hospitality business demands covering of very wide list of clients needs and because of this, normally companies operating in hospitality have a complex employment structure consisting  a number of departments. Purposed to achieve the most objective results, the selection needed to ensure covering of variety points of view.  Participants were selected according to their positions, experience, levels, and departments, so selection criteria for choosing people was to cover the maximum possible variety of points of view by selecting individuals covering a different positions. 
The sample size planned was 35-50 people but only 28 people filled the online survey. For the interview, 15 people were targeted and all of them showed a willingness to be interviewed. The selection criteria which were followed was to interview people from different departments and positions for finding more specific visions and needs.



1. Methods of analysis 
Choice of research approach technique was a combination of methods for investigation - quotative and qualitative methods which enables an in-depth understanding of the aspects of the research. 
Data gathered through the survey and the interview was analysed by both – quantitative and qualitative techniques. Most of the data collected was qualitative in nature. Analysis was done mainly through qualitative method. 
The quantitative method was used for measuring the levels of satisfaction of respondents from different aspects of internal relationships and work environment and some elements of employee relations like level of engagement, trust, company culture, understanding the goals of other parties, etc. For quantitative data collected was used descriptive statistic method for analysing which “helps describe, show or summarize data points in a constructive way “(Rawat, A, 2021).  The aim of this was to identify which of them have to be increased and how they developed in comparison with past periods which outlines trends of their development. This technique refers to summering and simply describing the data and which makes it suitable to the research.
Qualitative method was used because it perfectly suits the analytical reviewing of the answers of respondents and based on them to consider further what can be done for improving the work environment and employee relationships.  Idea for using this method of data analysis is to obtain information not only about what is the result but also what is the reasons for these results, answering questions like how and why. To address this for analysing the qualitative data was chosen thematic analysis technique which gives flexibility analysing and suits perfectly working with data collecting via a semi-structured interview.  (Mortensen, 2020).
This choice was done because it enables in-depth investigation and flexibility in analysing of the problems defined. 


7. Ethical consideration

Current research was done in respect of ethical norms. There were few ethical issues requiring consideration. Most important is related to informing all the participants about the purpose of the research. All of them were fully explained about it and aware that the data collected will be used only for purposes of this paper in respect of their privacy. Also, they were informed in advance how the survey and the interview will be conducted and how long time will take approximately. After that was proceeded with obtaining consent from the respondents. Interviews were taken by phone conversations at the times convenient for the respondents and agreed with them in advance.  They were aware that their participance and answers are strongly confidential, and they remain anonymous. All the responses of the interview demonstrated a willingness to take part in it and to share their opinions and suggestions.  



8. Conclusion
Current chapter explained the process of research and the way the stages were fulfilled. Choices of the particular methods of data collection and data analysis were justified, reasons for these choices explained Stages were followed in accordance with research onion which enabled more detailed research on each following stage. 












Results


1. Introduction

Current chapter includes information about the findings of primary and secondary data collected. Results are presented in accordance with their relation to the main aspects of this research. Posing of the data was done by numerical findings showing the levels of important characteristics of relationships and environment at workplaces and the effectiveness of the corporate communication in parallel with qualitative data. Measuring these levels aims to indicate which communication points need improvement.   With a purpose to suit easier further analysing the bigger part of qualitative data collected was summarised for most common aspects and the most distinctive answers received during the interviews are discussed separately. Participants of the interview are presented by P1 to P15. Full report from the online survey is available in charts attached in the Appendix. Interview pre-set questions and some full records from the interviews are available there as well. 


2. Results of data collected 

Survey conducted by Investors in People (2019) reported very warning results for a consecutive year. 1in 3 people are unhappy at work and 45% are considering moving job. The top reasons for leave are better pay (25%), don’t feel valued (16%) and have work-related stress (16%). Top 3 things people like at work are work-life balance (37%), team (34%), pay (26%).  In comparison, the situation in hospitality is even worse. “68 percent “ said no to loving their work” (Torrelonge, Zen, 2016)
The online survey conducted as a part of this research, found also that people tend to leave mainly for better working conditions (81,5%), followed by career opportunities and more flexibility. People ranked rewarding package as the top reason that makes them interested in the job, followed by work conditions and work-life balance. It directly relates to the statement in the literature that good working conditions and employee well-being are extremely important and outlines a need for their improvement. 70% of people get stressed by changes in the work conditions and (64%) by changing the working time. It proves one more time that work-life balance importance increases. Hospitality offers 24/7 services provided by different roles, so there can be many flexible jobs available.
 “A positive climate of employee relations – with high levels of employee involvement, commitment and engagement – can improve business outcomes as well as contribute to employees’ wellbeing.” (CIPD, 2021).   Engagement which could be defined as “physical, psychological and emotional involvement of employee” (Management Study Guide, 2015) is depended on satisfaction. An online article cites stated in a survey of Savoy Stewart that compared levels of satisfaction in a different sector, result indicates hospitality industry is least satisfying job sector.  (Powell, O., 2021). Online survey shows that the lowest is the satisfaction from rewards, Lack of engagement is typical for people covering only occasional shifts (P8) and shared that very often when they cover night shifts and the majority of people do not care about the job, they are not able to complete their jobs and get very tired very soon, so they get unsatisfied. 
Only 33% strongly agree they can address their personal goals in the organisation. More than 70% of them think the company is dedicated in providing training/learning programs. Less than 50% see their future in the company. It is a signal that even if the sector offers learning and training programmes people still do not feel like part of the company.
” Current approaches to employee voice tend to take a narrow perspective that does not consider individual needs and only takes into account if expressed through organisational mechanism.” (CIPD, 2017).  The same survey argues that the traditional meaning of employment voice must be expanded in its scope.  One of the main directions of expanding is related to employees’ needs (self-expression) or emotional states, which are not typically supported but they are influencers of people’s attitude. (CIPD, 2017). In some places, management doesn’t tolerate voicing if it is related directly to the job. (P10) Survey shows that 46% of people evaluated their confidence to talk to their managers with 10 on a scale of 1 to 10.
The most trusted figure is the line manager (71%), 67% of people trust their co-workers and 61% to overall management. More than 80% of people believe they will be helped if needed by all – co-workers, management, HR department but again most helpful they find line manager (86%).
About 1/3 of employees find their job more interesting in comparison with the time of their start, 1/3 less interesting and 1/3 – same. Management must consider this carefully because when people are not happy at work they do not perform well and leave. 
“Creating of feeling of recognition in the employees is line manager responsibility”. (P15) He also added that even if senior or executive manager shows that they value their work, employees are still looking for supervisors’ feedback and recognition. “Line managers have a significant impact on the number of good days people have at work. Often, just a few small changes to your management style can make a big difference to people’s well-being.” (CIPD, 2021).  Survey shows that 70% of employees trust their line manager and compared with trust to co-workers (65.38%), overall management (59%), it shows that team leader is the most trusted party. “Half (49%) of UK workers leave their job because of line manager” and “More than half (59%) of staff never socialise with their manager”. (Total jobs 2019). Only two respondents said their relationships with the line manager are bad.

All interviewed think that communication in the hotels is effective and optimised and enables easy communication between the staff members. Formal communication is essential for all working processes because the nature of the business determines high requirements for health and safety, dealing with some issues, the relevant need of recording, etc.(P12).  All the respondents said that they have very clear policies and procedures, and staff is regularly re-trained. Most of the hotels adopted an open-door policy and this explains the effectiveness of communication related to coping with current difficulties/issues, problem solving, ideas sharing, voicing, initiatives presenting etc. Unformal communication was assessed as very effective as well. There are internal trainings about how to communicate with guests basically, but this develops their common communicational skills and culture. (P10). Upward communication, which is not directly related to reporting, in some places meets difficulties especially if it is about any initiatives, ideas and etc. (P12). It happens mainly because in the chain hotels most of the decisions can be made only by the head management board because, in order to keep standards, these decisions are valid for all hotels of the chain. Here were defined two main difficulties for free voicing. The first is that very often voice goes to the line manager, and he decides to pass it further or not. (P9). Even if the employee jumps above him, the information flows are moving very slowly which is the second difficulty for voicing.  Night workers are limited in their options to talk face-to-face with their managers. (P8).
All people said that face-to-face communication makes them feel well informed, 82% - team briefings, 73% notice boards. As the main area of communication that needs to be improved, respondents determined face-to-face communication, followed by communication between different departments. (P3) feels alone and misses live communication. During the interview (P12) said that in the hospitality rush hours are the majority of hours and when people are on rush, they don’t look happy, and this can be viewed by the guest and other members of staff. P7 is happy with the system but thinks that is not good to replace face-to-face communication too much.
 Adopting changes looks to be easily accepted by employees in hospitality. All the respondents say they feel very supported and given reasonable time. 
In accordance with the survey, 82% of people believe the conflicts were being resolved fairly. All the interviewed believe so. 
Challenge at work makes people creative and when their initiatives is encouraged by the management, it makes them see their future in the organisation (P11). He had presented some projects to the GM. Normally, discussed an idea with his line manager followed by a formal proposal including all details of the project, emailed to GM. Some of his projects were accepted, some not, some partly. In all cases, he had feedback and usually was asked to make some changes (more cost- effective for example). Once they accepted the proposal but postponed it for the next season because in the summer typically people travel for leisure, but the project was suitable for business groups. 
Competitions between teams are seen as giving very good outcomes (P12). It is a good way to improve teamwork and to improve the socialising of team members.
The majority of interviewed said that they get:
· Motivated by rewards, sense of purpose, guest satisfaction, self-satisfaction, attitude of the others, job itself, successful days
· Engaged – career opportunity, recognition, job itself, challenge at work, overtime opportunities. P12 has started work as a receptionist, 7 years later he is in a manager’s position. (P9) is planning to attend a course paid by the company and this keeps him stay in the company because he learns theoretically and practice at the same time. P6 said that people have chosen this job so they should be self-motivated for this choice. (P1) states that “everything comes from your attitude – if you like your job, you will be good, if not- even if you are good, will be for short time”. He strongly believes that everybody must be on his place. (P6) said, “I remember good times in this job”. This directly refers to the outlined trend for people to see more emotionally their job. 
· Enthusiastic – team creativity and team success, feeling valued, good outcomes from work. “When I go home happy from work, in the morning I am coming back happy at work because has positive expectations for the day” (P10). 
· Socialised – proper managing diversity makes the working place more attractive (P11), team parties and time out together, relationships. (P9) shared that they have similar interests.
· Part of the company – supportive management, career opportunity and satisfaction, proud to work for the company, when sales are good- bonuses, high standards at workplace. (P1) said: “Company made me part of itself!”  
Some of the distinctive answers are:
[bookmark: _Hlk85122294]“I can do it directly or I might need to do any formal proposal or something. But in all cases is good just to say: I emailed you but listen ….this cuts the distances, isn’t it? “(P11) 
(P4) had a bad experience with a previous employer where they didn’t offer her a changed working time after the maternity, and she left. Now is very happy at the new place and shared that they are extremely supportive, and she was given an adaptive period until her baby gets used to stay without her and now, she feels engaged to do her best and to help them by doing overtime when possible.
Participants of the interview shared suggestions and ideas for improvement of communication, relationships, and environment at the workplace. Some of them are:
 (P11) finds cross-trainings as very beneficial for the cohesion of the team because it gives people a very good understanding about the jobs of the others and respectively increases the tolerance between them. Also, he mentioned that some people can find out that there is another position that suits them better. 
More freedom on a local level in decision making (P12).
More individualism where is possible, more freedom and responsibilities (P11, P9)
Be honest and talk, talk, talk! For both – managers and employees (P15)
More respect between the departments (P6)
More spacious office, maybe boxes for ideas, some emoticons on the notice board P5
More flexibility if needed (P11)
More meetings of all staff, because when every day with the department in a week time they are separated (P7)
English courses to be provided, many people don’t speak English.  (P2, P1)1

3. Conclusion
In the current chapter were reported results of the data collected. Measuring levels of main characteristics of work environment and relationships aimed to indicate which communicating points need improvement.  Opinions and suggestions were obtained for gaining giving recommendation 









DATA ANALYSIS


1. Introduction

Current chapter includes an analysis of the data collected. Employment relationships and work environment, and their integrity, are the main characteristics of the organisation responsible for attracting and retention of workforce and it is fact that hospitality is one of the most affected negatively by Brexit and Covid-19 pandemic sectors and post-pandemic period of recovery is a hard-time as well.  In this situation, employment relationships and employee’s well-being are more important than before because the business cannot go over the crisis without its workforce. Basically, the results of current research outlined some main aspects that need to be improved for better employment relationships, work environment for ensuring employee wellbeing and communication in this context. It was summarised that the only way for this is to increase individuals participance in the company. 

2. Data analysis

The research found some trends in the development of the main aspects of the current research, which are:
· Employment relationships have a much wider meaning and includes much more involvement of both – management and employees in the interests of the other party. 
· Blurring of the border between work and personal life in some points and respectively blurring of the border between personal self-satisfaction and satisfaction from work. It directly increases the needs for more freedom and individualism in performing and more working flexibility. It is a reason for higher expectation of the employees to be supported by organisation in the special moments in their personal life – marriage, paternity, health issues etc. 
· Replacement of big volume of face-to-face communication by online systems, platforms, and software. Most people don’t think this has only a positive effect on relationships. On one hand, it is easily accessible data and very easy progression of the task fulfilment can be traced but on the other hand, reduces the face-to-face communication which is ranked as the best channel for informing and helps for socialising the team and respectively, affects relationships between people and their supervisors/ team leaders.
· Upward communication area expanding – it is an outcome of the development of the employment relationships and the relevant increasing the level of employee’s presence in the management activities. 
· Trend of withdrawal of workforce from hospitality caused by destroyed financial wellbeing for many people which were put on redundancy and furloughed and increased need of job security. People covering positions at low levels of the employment structure and work for low payment rate they change job and leave industry easily. 
· Employees expect recognition not only for the job they do but also for their attitudeе, imitativeness and all activities out of their contract. At the same time that is exactly what they are looking for at work – challenge, opportunities, self-expression. 



People’s expectations are social. Understanding of employment relationships should be oriented much more to the emotional side of their main characteristics. As outlined in the literature review, people don’t sell only labour and look for much more than rewards. In parallel with this, organisations don’t pay only for labour and don’t pay only by traditional methods. It is a stage in the employment relationships where employers and employees communicate on a level of mutual sharing of purposes and requiring support from each other, even in activities that are not directly related to the working processes. Results of data collected prove practically this as participants defined as top reasons for leave work conditions, career opportunities and more flexibility. 
Mutual understanding of purposes and goals of organisation and employees stands as a fundament of the employment relationships. Results of the data collected showed that most people do understand the mission and objectives of the company but not big part of them in full. This means that this is one of the aspects that can be considered by the management aimed to be improved. Information about company mission and goals is given to the employees at the point of their start in the organisation but during the employment, they must be helped to understand this more and more deeply.  At the same time, they must realise very clearly how their own work contributes pursuing the company goals – where are they in the company structure and why their job is important as part of the whole organisation. Here can be outlined one more area which can be improved as many people don’t understand completely how their job benefits company’s objectives. Also, people must be confident that they can achieve their personal goals in the organisation.  This indicates one more weakness of managing people at work in the sector.  Only 41% of people strongly agree they are involved and committed in the organisation which outlines the need for management to work for their increasing.  This low involvement is a result of the high level of turnover in the sector. 
Another bad result is that only 1/3 of people said they are more interested in their job in comparison with their start, even 1/3 are less interested.  People lose interest when their job gets boring and repeat only the same tasks and especially if they do their jobs alone. 
Reasons for leave in the order they are found by the survey shows that payment is important, but very often people priorities are better working conditions, work-life balance, career opportunities, relationships at work rather than a bit higher pay rate. Reason for this is that people look at their work as a place where they can achieve work-life balance and grow. This reflects them as self-satisfaction not only satisfaction from work. 
Levels of satisfaction and engagement, motivation, and company culture, which are the main characteristics of the relationships at work, are not enough high in hospitality. 
Levels of satisfaction are not high enough, especially for people on lower levels. It is because there is big per cent people working on zero-hours contracts and temporary workers. 
When people are kept engaged and satisfied, they open themselves for development and this produce benefits for the company.   
Expectations of employees are extended in one more direction – they expect their personal life to be supported in the important moments and changes, people have peace of mind about their work-life balance, and this helps them to see their future in the organisation. An example is a maternity when mothers prefer to postpone their growth, even sometimes they make step back, but this boosts their engagement in long term. 
When their job is highly valued and recognised – this reflects their willingness to do their best and to accept more tasks, even makes them aim for development. 
Voicing is another researched aspect. Results of the research are that in some organisations there are some difficulties but in most of them is adopted an open-door policy which enables people to voice but it is still not enough. People do say when they see outcomes from voicing and believe that their voice matters. In other words, it is an outcome of management attitude with employee’s voice”. For both sides employee’s voicing is favourable but it is mostly management responsibility to encourage people to voice because they will not do it if do not expect voice to be heard.
In other words, employees’ voice must be not only heard but also, provoked. Management must enable peoples say and to encourage it by intensive communication and good understanding about their needs and expectations and to inbuild them in companies’ strategies when accepted.   This is the best way to involve people deeply and improve their sense of belonging. 
Training and learning programmes are very high evaluated by the participants of the research and one of the top reasons for leave is better career opportunities. This proves peoples need for growth as a motivator and must attract management attention. When people’s career develops in the organisation, this involves them more emotionally and they become more responsible for outcomes from their job as a reply of the trust and authority given.  
Good teamwork is very important for hotels because very often guests accept the service in its wholeness rather than separated parts (check-inn process, room design and clearness, facilities, food quality, room service etc.) and the research found that communication between different departments needs to be improved. Normally, people have only very basic knowledge about the jobs of the other departments and don’t understand their contribution to the company and also, most departments are dependent on each other. Understanding of the other’s jobs will increase the tolerance between people and higher performance of the team.

There are many aspects to be considered in relation to improving the work environment. One of them is to try to set stable relationships which is possible only if the team members know each other. Should be considered very carefully what is the “healthy” balance between permanent and temporally contracted people and when the zero-hours contracted to be prioritised. This type of contract is very suitable for some groups of people like students or as a second job but if an employee prefers a zero-hours contract without having any other engagement, it means that he doesn’t aim to give to the company more than working hours. In situations like the current one where hospitality meets serious difficulties to find the workforce needed, that kind of people can be viewed as potential.                
Changes in the employment structure and high per cent of non-engaged workers in the hotels impact the work environment negatively. Many permanent employees work under pressure and need to do extra jobs because the staff is not enough or not trained, and this affects mostly positions on low management level – supervisors and team leaders. They spend time to help which destroys the supervision of the others and can cause worse team performance and relationships. 
Research findings are not very optimistic for level of happiness in the hospitality.  Even if so, many people keep working there because they love their jobs and they have been working for a long time in their organisation and have been satisfied before and they believe, they can be again.   Challenge for management is to find a way to keep these people interested – may be exactly now they can be given opportunities for growth and training. Only happy people can be happy employees. Therefore, jobs in the hotels can be very challenging and everyday pressure helps them to keep “on top”. Challenge is a very exciting element of the work environment and makes people enthusiastic and interested. At the same time, they see an opportunity for manifestation which provokes them to activate their full capacity. 
Line manager is extremely important figure in the employment structure and the research findings that he is most trusted by employees. People feel their supervisors/ team leaders/ line managers closest to them and have the highest expectations from them to be helped and at the same time need mostly their feedback. This role is the most responsible for people’s wellbeing and happiness at work. It includes only managing everyday works and people and reporting of performance but now is extended with implementing HR policies, supporting people in this process, and providing HRM with feedback about this and to develop people. Developing people can happen in different ways but the most effective ways found by current research are leading by example and delegating responsibilities of the team members. 

Traditionally, better performance of the organisation through better performance of its people is looked at from the prospect of the organisation.  Here results of the data gathered outlined one more area of extending the consideration. Very often employees which have their steps up in the organisation get to the point when they boost their own job by giving creative ideas and suggestions related to the job. 
When talking about changes adoption, the data collected showed that usually changes are well accepted by employees because the process of implementation is well organised, and people are well trained and supported during this process. But traditionally this point of view limits the vision about changes adopting to the outcomes for management. Sometimes the change can lead to the expected results but to affect people, relationships, and work environment in different way. For example, when housekeeping team started using online system and tablets instead to be given tasks on paper and special instructions by supervisor, it optimised everyday communication very much but reduced the face-to-face communication between room attendants and their supervisors which affects their relationships. It is not necessary decision for change to be made and after that staff to be trained. If the idea for chance is discussed with people and the opinion of affected people is obtained in advance, it will enable the management to predict employee’s reactions. In case they expect difficulties, they can explain what the purpose of this change is, to ask for ideas which will involve people in decision-making processes. It is also important to give people reasonable time. An online survey conducted as part of this research proved that people are more involved and more satisfied when they are given choice related to their job and increases their willingness to do their best.  In many cases, it is better and costs effective idea for changes to be discussed with staff before to be made a final decision. One more advantage of this is that employees will expect exactly what will happen and this definitely increase their trust. Of course, it is impossible in all cases because sometimes implementing the changes of policies is required by legal changes.  In these cases, people should be explained in full what is the purpose and how this will benefit their work conditions. course, stimes it is impossible to listen to them 
Conflict as one of the problematic areas of communication can have positive outcomes not only increasing trust, sense of security and more involvement, but also for management. Sometimes conflicts are indicators of weaknesses in the management. Of course, will be much better serious conflicts to be avoided or with other wards, the real problem to be recognised on time.  If happens, conflict must be analysed very deeply because the real problem can be much deeper and if it doesn’t get resolved, will escalate until gets evident conflict, but then its resolving will not have the same positive incomes. It is critical because the way of resolving has a deep and long-lasting impact on people’s sense of security and trust and directly impacts involvement and activism. For example, even when people are not involved in the conflict, they need to be confident that its resolving happens in respect of principles like fairness and impartiality and the related policies and procedures are properly followed.  

Findings of the research determined as one more critical point of communication annual appraisals – nearly 40 per cents of people think it causes stress.  They can be used for in-debt conversation with employees and to encourage them to share what they feel, what they think, how they see their future and everything else they would like to say. Research findings show that people put the annual assessments as a factor No3 for stress but at the same in same places appraisals are still conducted formally even the same people which are not engaged, give answers they thinks are expected and are not honest. Opposite – engaged people which care about the job and their career in the company are open to discuss what they need to and are honest. Handled proper way, appraisals can be very beneficial for maintaining good relationships at work and improve the trust in management. One of the most beneficial outcomes of appraisal is to make people to not wait next one for voicing – to feel free to do it at any time. 


3.Summary

In conclusion, research findings can be summarised as follows:
· Expanded scope of employment relationships refers to increasing the participance of the employees in the organisation and not only in the areas of their job.  For achieving higher level of satisfaction, it is needed management practices to adapt to the social expectations of people. In relation to their improvement, organisation rewarding system must respond to the exceeded contributions of the employees for the organisation.  
· Improving the work environment for well-being must be management priority and management practices and strategies to reflect the emotional side of the elements of work environment. 
· Corporate communication is the most powerful tool for relating the people and must be used by management to encourage people to participate in all aspects of company life. In relation to this, communication strategy of the organisation must be the best combination of channels, methods, and high culture. People need to communicate, and the organisation needs them to communicate or in other words – organisation must enable and listen to their voice and to provoke them to voice. This is the way to improve the work
environment for employee wellbeing and gives positives for the organisation because happy people have good performance and increases retention. 
· Relationships between management and individuals is significant for their performance as well, respectively for overall organisation’s performance. The role of line manager/ supervisors is distinctive and for improving the employment relationships and people’s wellbeing, line manager must be supported, and his opinion listened to by HRM.  Good performance of line manager gives benefits for both – organisation and team members. 
· Managing people is a process of continuous adopting of changes from different characters (legal, social, economic, internal, etc) and this refers to intensive communication during the employees’ journey in the organisation and management must use every communication point for improving all the aspects of organisational life, not only working process. 
Recommendations

1. Introduction

Current chapter consists of recommendations about ways for increasing the effectiveness of the management practises and strategies in relation to improving the employment relationships and work environment through internal communication. These recommendations are based on the findings of current research – primary and secondary. 

2. Recommendations for improving the employment relationships and work environment through the corporate communication

      Based on the Literature and research findings, there were outlined the following recommendations:

Firstly, managing people to be done always in keeping following principles:
· General line of communication between the management and employees to be oriented to finding the best possible mutual fulfilment of interests – this will make the relationships management-employees symbiotic
· Honest – it creates trust and both parties must be honest. Basically, establishing high trusted relationships is a long-lasting process and only one wrong action can destroy it. 
· Management transparency – directly improves relationships, trust, and people’s wellbeing.
· Intensive communication and feedbacks – not only will make the communication in its wholeness more effective but will involve people and respectively increases their presence in the company which is the best way to provoke them to do their best. The information must be clear, delivered through well-designed policies and procedures and regular re-training. Employees must be kept aware of company objectives, strategy, success, and social presence. 


Secondly, managing people to adopt innovative approaches like:

· Employment relationships to be viewed from management prospect like participance of employees in the company and from their prospect – as a participance of the organisation in their life.  For achieving higher level of employee’s satisfaction management practices must reply to the social expectations of people as well. Rewarding system needs to be viewed not only as a tool for simply measuring the work results and recognition for good performance (bonuses, unexpected gifts, parties, vouchers etc.)  but also, recognition for their participance in the company and loyalty by giving them opportunities for development and career growth by offering courses/ learning/ training programmes, extra days paid leave, friend, and family programs, facilities. In relation of this management must explore what rewards are best suited and to compose balanced rewarding system in the organisation reflecting on people’s expectations.

· Work environment to be viewed not only in the context of providing good work conditions but also in its emotional side – friendly environment, well -designed workplaces, relationships can work for people’s wellbeing and respectively, for their retention and growth in the company.  

· Corporate communication is the most powerful tool for relating the people and must be used by management to make people participate in all aspects of company life. Communication system to be viewed like a system that connects all people in the organisation – managers and employees, co-workers, employees from different departments, managers from different levels and departments and these connections are not limited to direct related with work. In relation to this, communication strategy of the organisation must be best combination of channels, methods, and forms. Establishing a balanced system of different methods for communication requires consideration of the following points:
· Formal communication to be kept for use in the working process but in relation to achieving higher involvement and engagement of employees and better work environment to be practiced more unformal communicating. For example, if any employee was late every day in the last week, it is a good idea to be asked firstly informally by his line manager if everything is ok or if needs change of working times instead to go directly to a formal meeting. Meetings / team briefings, especially everyday operation meetings can include more informal communication as well. 
· Face to face communication to be practised as much as possible not only because combines verbal with non-verbal communicating (look, eye contact, immediate feedback from listener/s (verbal and non-verbal) and etc) but because is much more effective for socialising of people with the team. It is because when people communicate this way they don’t communicate with machines – they can smile, gesticulate, etc. 
· Line managers role to be viewed in its full capacity, not limited to supervising team members, and reporting performance but as a figure in the best position to know the individuals and to develop them, to create trust and engagement, to implement HR policies and to indicate potential threats and problems, to advise management about possibilities for improvement of all operations. In relation to this, line managers/supervisors must be supported by the management and to be given extra trainings about how to evaluate the capacity of people aimed to delegate extra tasks/responsibilities, mental health and stress, about non-verbal communication, managing through examples and other management skills. At the same time, HR managers must enable people to jump over the supervisors aimed to ensure avoiding the subjectivism and not fair treatment of members of the team. 
· At the stage of recruitment and induction not only organisation and its expectation to be presented to the employees and employees and their expectations to the organization, but therefore to set fundaments of future good communication and culture level. For example, making people feel free to share experience from the previous workplaces and discussing critically differences will give them the confidence to voice/be initiative in the future because they will expect voicing/imitativeness to be respected. 
· Critical points (handling conflicts, changes adopting, managing diversity, annual appraisals etc) to be viewed as opportunities for improving levels of trust and culture. Management must find way to take benefits from them by a style that confirms objectivism, fairness, transparency, respect of people. In adopting changes process early obtaining opinions and feedback from people affected by the change will give the management real expectations about their reactions and if needed, can give them more explanation and awareness they will be supported in this. Well managed diversity is very beneficial for teamwork as well and makes the workplace even more attractive.  

In practice, this can be achieved by a variety of HRM strategies and practices. 
· Good option for improving communication is using online platforms where people can get informed about everything, they need at the time convenient for them, everybody can share his opinion and ideas or discuss problems. Online platforms can be used for learning and training at the time chosen by employees. 

· Training and learning programmes to be arranged in relation to upcoming changes in advance but considering individual’s interest as well. This will help people to believe they can achieve their personal goals in parallel with contributing company’s objectives.  Also, prioritising internal recruiting when possible because example for career growth involves others. 
· Upward communication area to be expanded including opportunities for employees to voice at any time and about any points, to get involved in the decision- making process, discussing ideas, problems/conflict resolving and everything else that can emerge during their employment.  Management to encourage this by asking for opinions, feelings, immediate reacting, never ignoring, always given feedback, explanation, talking like with partners and maximum possible considering of people’s voice. This increases engagement and feeling of belonging to the organisation and creates sense of purpose. 
To update people with information about susses of the company, budgeting and remind them about the company goals and mission. and most successful employee performance different ways – expose brief information on a notice board on places that everyone can see them – lift area, in the lift, canteen, staff area. 
· Management to have a mind that the employee journey doesn’t start with recruitment and doesn’t finish with leaving. People tend to apply for jobs in reputed companies and after leave – still can come back or recommend the company as an employer to their friends and family members. 
· When design job descriptions, some roles can be given more flexibility and freedom and individual working style which provokes creativeness. 
· Socialising – more meetings of all staff, not only departments, remind about company social presence – green policy for example company traditions. Management must understand and do everything possible to support people in all important for them life events. It is not only about policies. It is a care for them and their families. When individuals can achieve a good work-life balance and combine fulfilment of their job and personal tasks, then they have peace of mind for their future and won’t leave easily. 
· Making people believe they are part of something bigger by sharing company success (guest feedback, sales rates) and social presence reputation (green policy for example) 
· On the first interview – ask clarifying questions and give people an opportunity to ask what they would like. This is the way to show them that open-door policy is working in this place. 
· During the annual appraisal, line manager can ask questions like: “if you need to decide/be in charge what/how you would do this?” Data gathered via exit interviews must be considered very carefully and outcomes to reflect to the management practices aimed to avoid repeating the mistakes. In case of low performance, managers must demonstrate willingness to support and understand people are not robots, they make mistakes. Managers can share own experience and own mistakes in the past. 
· For cohesion of the team – people need to feel socially connected with their co-workers/ team members, managers, and organisation. More meetings for all staff to be arranged, not only for the department can have positive impact on the cohesion of the team. 
· Cross-training – this will help for better understanding the jobs of the others and more tolerance between people, even they can help each other which enables more flexibility. Sometimes it is good to send somebody to help. In some cases, is good idea to appoint someone to help for project of someone else. This is a recognition for the author of the project and at the same time – extra learning for appointed person. Parties for birthdays, Christmas, important dates for company (Hotel open for example), parties for good leavers or retiring etc can be organised. Company also can create “company traditions” like – everybody to put every year something on the Xmas tree, or Xmas whish on a piece of paper.
· Managers must say simply thank you for your job today but also thank you for your help, your understanding, thank you for sharing your experience with others, thank you for sharing your problems/ideas/ initiatives. Especially, the line manager must do this every day.
· Employees to be given maximum freedom and responsibilities for their competences and capacity. If people feel they can apply their skills and knowledge they are more engaged, which is reinforced by their sense of responsibility for their job. 
Management must demonstrate its dedication in supporting people in their growth. This starts with realistic expectations and finishes with their best possible success. It includes support in bad days, when they make mistake or cannot achieve what was planned or on time scheduled.                                                          
· Employment structure to aim best possible balance between core and temporarily workers. It is cost-effective that hotels employ core workers and managers directly and when the occupancy is high, they employ agency workers but when the number of non-engaged people is high, this affects engaged ones. Experienced workers can share their experience which is beneficial for better individual and team performance through cohesion. 
· Managers to be active listeners – if someone shares problem, managers must react, give feedback, offer help, idea, share experience. 
· All the common areas can be used for informing and obtaining ideas – notice board, pictures from events, boxes for postcards/e-cards in the online platforms

3.Recommendations for further research

Communication is a vast area and links people with their co-workers, managers, organisation. Efficiency of communication processes is essential for the success of management and especially when the object of managing are employees it is directly impacted by the social performance and reputation of the company. Employment relationships do not start with recruitment and do not finish with their leaving the company. People tend to apply for jobs at the reputed companies and after their leaving they can come back or recommend the company as an employer. My recommendation for further research refers to exploring external communication, opportunities for its improvement, how external impacts internal communication and how employee’s participants in the organisation can contribute to company presence in the society.
An online article outlines 12 trends of HRM for 2020, one of which is corporate and employee activism, “The key question is more “How can we solve our problems?” than “how can we solve problems in our society?” ( Haak, T, 2019). Every individual and organisation are part of society. Internal communication reflects the external, as well as the internal environment, reflects the external. 

4. Summary
Current chapter consists of recommendations for improving the employment relationships and work environment through corporate communication. I would say that there is no unique system that works for all organisations because each organisation has its specifics and HRM strategies must be designed in accordance with these specifics. Nevertheless, guarantee for the success of HRM is keeping the principles like transparency, honesty, respect and implementing the strategies focused on people’s satisfaction and engagement, trust, and company culture because when people are engaged in high trusted company, they work as a partner of the management. 



5. Conclusion

Communication is a vast area and everything that people are involved in socially is related to exchange of data. In this context, corporate communication is responsible for creating and maintaining good relationships and achieving employee wellbeing in all aspects. 
Current research included a review of the existing literature about the employment relationships and work environment, their elements and dynamics and considered the internal commutation as a tool for maintaining them and assessed the employees and managers as participants of organisational society. Then, the research continued collecting primary data focusing on hospitality. An online survey and interviews were conducted, results summarised after that analysed and based on findings of the research, there were made recommendations for improving the employment relationships and work environment for wellbeing through the corporate communication.
The main question – why the effectiveness of communication is essential for their management was answered by addressing the objectives of the research and answering the sub-questions. So, the importance of effective corporate constantly increases because all the processes happening in the organisations refer to sharing information, opinions, expectations, attitudes. In nowadays, in parallel with increasing importance of managing people, the importance of communication increases as well because only effective and optimised corporate communication can lead to achieving the competitive advantage and better organisational performance through its employee’s performance.  
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Appendix



Survey 

1. What is your age? Please, tick the appropriate age group
	Answer Choices
	Responses

	Under 30
	7.14%
	2

	30-39
	42.86%
	12

	40-49
	35.71%
	10

	50-59
	14.29%
	4

	over 60
	0.00%
	0

	Prefer not to say
	0.00%
	0




1. Do you manage other people at work?  Please, chose one answer from drop-down menu
	Answer Choices
	Responses

	Yes
	46.43%
	13

	No
	53.57%
	15

	Answered: 28
Skipped: 0
	Response Total:
	28




1. I understand organisational mission and objectives. Please, tick relevant answer from the drop-down menu
	Answer Choices
	Responses

	Strongly agree
	42.86%
	12

	Agree
	42.86%
	12

	Neither agree nor disagree
	10.71%
	3

	Disagree
	3.57%
	1

	Strongly disagree
	0.00%
	0

	Answered: 28
Skipped: 0
	Response Total:
	28





1. I understand how my work contributes the organisational business objectives. Please, thick the relevant answer from the drop-down menu
	Answer Choices
	Responses

	Strongly agree
	42.86%
	12

	Agree
	46.43%
	13

	Neither agree nor disagree
	10.71%
	3

	Disagree
	0.00%
	0

	Strongly disagree
	0.00%
	0

	Answered: 28
Skipped: 0
	Response Total:
	28




1. I do believe I can address my personal goals in the organisation. Please, tick the appropriate answer from the drop-down menu
	Answer Choices
	Responses

	Strongly agree
	35.71%
	10

	Agree
	32.14%
	9

	Neither agree nor disagree
	17.86%
	5

	Disagree
	14.29%
	4

	Strongly disagree
	0.00%
	0

	Answered: 28
Skipped: 0
	Response Total:
	28




1. On a scale of 1 to 10 where 1 is the lowest :( Please tick one answer of each question)
	 On a scale of 1 to 10 where 1 is the lowest :( Please tick one answer of each question)Answer Choices
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	

	1 How happy are you at work?
	3.57%
1
	0.00%
0
	3.57%
1
	7.14%
2
	17.86%
5
	3.57%
1
	7.14%
2
	14.29%
4
	21.43%
6
	21.43%
6
	28

	2 How you will rate your organisational culture?
	0.00%
0
	0.00%
0
	7.14%
2
	10.71%
3
	7.14%
2
	7.14%
2
	17.86%
5
	10.71%
3
	10.71%
3
	28.57%
8
	28

	3 How likely you would recommend your company products/ services to your friend/ family?
	14.29%
4
	0.00%
0
	3.57%
1
	0.00%
0
	14.29%
4
	3.57%
1
	7.14%
2
	7.14%
2
	17.86%
5
	32.14%
9
	28

	4 How likely do you see your future in the company?
	10.71%
3
	3.57%
1
	7.14%
2
	10.71%
3
	3.57%
1
	3.57%
1
	0.00%
0
	10.71%
3
	17.86%
5
	32.14%
9
	



1. I am satisfied : (Please, tick one answer of each of the following questions)
	I am satisfied : (Please, tick one answer of each of the following questions)Answer Choices
	Very dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very satisfied
	Response Total

	1 With healthcare related benefits offered by my organisation
	7.14%
2
	3.57%
1
	25.00%
7
	39.29%
11
	25.00%
7
	28

	2 With my overall security at workplace
	7.14%
2
	3.57%
1
	21.43%
6
	35.71%
10
	32.14%
9
	28

	3 Work conditions
	3.57%
1
	0.00%
0
	21.43%
6
	57.14%
16
	17.86%
5
	28

	4 With my total rewarding package
	7.14%
2
	3.57%
1
	25.00%
7
	57.14%
16
	7.14%
2
	28

	5 With the amount pay leave
	3.57%
1
	7.14%
2
	32.14%
9
	46.43%
13
	10.71%
3
	28

	6 With the retirement plan provided by the company
	3.57%
1
	3.57%
1
	35.71%
10
	46.43%
13
	10.71%
3
	28

	7 Relationships at my workplace
	0.00%
0
	10.71%
3
	21.43%
6
	46.43%
13
	21.43%
6
	28

	8 With the training programme provided by my company
	0.00%
0
	7.14%
2
	32.14%
9
	32.14%
9
	28.57%
8
	28

	Answered: 28
Skipped: 0



1. I am satisfied : (Please, tick on a scale of 1 to 10 where 1 is the lowest)Answer Choices

	I am satisfied : (Please, tick on a scale of 1 to 10 where 1 is the lowest)Answer Choices
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	

	1 Quality of the products/ services offered by your company on the market
	7.14%
2
	0.00%
0
	3.57%
1
	0.00%
0
	7.14%
2
	7.14%
2
	14.29%
4
	14.29%
4
	21.43%
6
	25.00%
7
	28

	2 With family-friends programme offered by your company
	11.11%
3
	3.70%
1
	0.00%
0
	0.00%
0
	22.22%
6
	7.41%
2
	18.52%
5
	14.81%
4
	14.81%
4
	7.41%
2
	27

	3 With your company culture
	3.57%
1
	0.00%
0
	10.71%
3
	3.57%
1
	10.71%
3
	14.29%
4
	7.14%
2
	14.29%
4
	17.86%
5
	17.86%
5
	28

	4 With opportunities to apply my talents and experience
	10.71%
3
	0.00%
0
	3.57%
1
	0.00%
0
	10.71%
3
	7.14%
2
	10.71%
3
	10.71%
3
	17.86%
5
	28.57%
8
	28

	5 With my opportunities for career growth/ personal development
	10.71%
3
	3.57%
1
	7.14%
2
	0.00%
0
	7.14%
2
	3.57%
1
	14.29%
4
	14.29%
4
	21.43%
6
	17.86%
5
	28

	6 With working flexibility offered by my company
	14.29%
4
	0.00%
0
	0.00%
0
	0.00%
0
	14.29%
4
	0.00%
0
	17.86%
5
	7.14%
2
	14.29%
4
	32.14%
9
	28

	7 My work-life balance
	7.14%
2
	0.00%
0
	7.14%
2
	0.00%
0
	21.43%
6
	7.14%
2
	7.14%
2
	7.14%
2
	17.86%
5
	25.00%
7
	28

	Answered: 28
Skipped: 0



1. On scale of 1 to 10, where 1 is the lowest, how good are relationships between you and:( Please, choose one answer of each of the following)
	On scale of 1 to 10, where 1 is the lowest, how good are relationships between you and:( Please, choose one answer of each of the following)Answer Choices
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	Response Total

	1 My co-workers
	0.00%
0
	0.00%
0
	0.00%
0
	7.14%
2
	14.29%
4
	7.14%
2
	3.57%
1
	10.71%
3
	21.43%
6
	35.71%
10
	28

	2 My team members
	0.00%
0
	0.00%
0
	0.00%
0
	7.69%
2
	15.38%
4
	7.69%
2
	7.69%
2
	11.54%
3
	15.38%
4
	34.62%
9
	26

	3 My line manager
	3.57%
1
	0.00%
0
	0.00%
0
	0.00%
0
	10.71%
3
	3.57%
1
	14.29%
4
	3.57%
1
	21.43%
6
	42.86%
12
	28

	4 Senior manager
	7.41%
2
	0.00%
0
	0.00%
0
	0.00%
0
	14.81%
4
	0.00%
0
	18.52%
5
	3.70%
1
	25.93%
7
	29.63%
8
	27

	5 Executive manager
	11.11%
3
	0.00%
0
	3.70%
1
	0.00%
0
	11.11%
3
	7.41%
2
	7.41%
2
	11.11%
3
	18.52%
5
	29.63%
8
	27

	6 Employees from other departments
	7.41%
2
	0.00%
0
	3.70%
1
	3.70%
1
	11.11%
3
	7.41%
2
	11.11%
3
	3.70%
1
	14.81%
4
	37.04%
10
	27

	7 Other stakeholders
	14.81%
4
	0.00%
0
	0.00%
0
	3.70%
1
	14.81%
4
	7.41%
2
	22.22%
6
	3.70%
1
	7.41%
2
	25.93%
7
	27

	Answered: 28
Skipped: 0



1. On a scale of 1 to 10, where 1 is the lowest, how confident do you feel to talk to:( Please, tick one answer for each of the following)Answer Choices
	On a scale of 1 to 10, where 1 is the lowest, how confident do you feel to talk to:( Please, tick one answer for each of the following)Answer Choices
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	Response Total

	1 Your co-workers/ members of your team
	0.00%
0
	0.00%
0
	0.00%
0
	3.57%
1
	7.14%
2
	10.71%
3
	7.14%
2
	10.71%
3
	14.29%
4
	46.43%
13
	28

	2 Your line manager
	0.00%
0
	0.00%
0
	3.57%
1
	0.00%
0
	7.14%
2
	3.57%
1
	14.29%
4
	10.71%
3
	14.29%
4
	46.43%
13
	28

	3 Senior manager
	3.57%
1
	0.00%
0
	0.00%
0
	3.57%
1
	14.29%
4
	0.00%
0
	7.14%
2
	21.43%
6
	14.29%
4
	35.71%
10
	28

	4 Executive manager
	7.14%
2
	0.00%
0
	0.00%
0
	0.00%
0
	7.14%
2
	14.29%
4
	0.00%
0
	14.29%
4
	17.86%
5
	39.29%
11
	28

	5 HR department
	10.71%
3
	0.00%
0
	0.00%
0
	0.00%
0
	7.14%
2
	3.57%
1
	3.57%
1
	10.71%
3
	10.71%
3
	53.57%
15
	28

	6 Your team members/co-workers
	0.00%
0
	0.00%
0
	0.00%
0
	7.69%
2
	3.85%
1
	7.69%
2
	3.85%
1
	11.54%
3
	15.38%
4
	50.00%
13
	26

	7 Owners of the company
	11.54%
3
	0.00%
0
	3.85%
1
	7.69%
2
	15.38%
4
	3.85%
1
	0.00%
0
	19.23%
5
	11.54%
3
	26.92%
7
	26

	Answered: 28
Skipped: 0



1. My organisation is dedicated:( Please, tick one answer for each question)Answer Choices
	My organisation is dedicated:( Please, tick one answer for each question)Answer Choices
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Response Total

	1 To deliver best possible working conditions and people's wellbeing
	21.43%
6
	46.43%
13
	14.29%
4
	3.57%
1
	14.29%
4
	28

	2 To deliver fair compensations relative to the labour market and the industry
	14.29%
4
	57.14%
16
	10.71%
3
	7.14%
2
	10.71%
3
	28

	3 To deliver good training and further support needed for performing the jobs
	21.43%
6
	50.00%
14
	17.86%
5
	3.57%
1
	7.14%
2
	28

	4 To update knowledge and develop skills of employees regarding to the trends of changes relate to the position covered
	25.00%
7
	42.86%
12
	17.86%
5
	3.57%
1
	10.71%
3
	28

	5 To offer flexibility at work
	16.67%
5
	40.00%
12
	23.33%
7
	6.67%
2
	13.33%
4
	30

	6 To promote friends and family programmes
	12.00%
3
	52.00%
13
	24.00%
6
	4.00%
1
	8.00%
2
	25

	7 Listening employee's voice
	17.86%
5
	42.86%
12
	25.00%
7
	7.14%
2
	7.14%
2
	28



1. Would you leave your organisation for/because of:(Please, tick one answer for each of the following)
	Would you leave your organisation for/because of:(Please, tick one answer for each of the following)Answer Choices
	Yes
	No
	Response Total

	1 10% higher payment rate
	53.57%
15
	46.43%
13
	28

	2 Better working conditions
	81.48%
22
	18.52%
5
	27

	3 More flexibility to work
	75.00%
21
	25.00%
7
	28

	4 Career opportunities - career change or personal development
	78.57%
22
	21.43%
6
	28

	5 More responsibilities at work
	71.43%
20
	28.57%
8
	28

	6 Better relationships at work
	64.29%
18
	35.71%
10
	28

	7 Higher reputed company / leader in the industry
	64.29%
18
	35.71%
10
	28

	8 Your line manager
	51.85%
14
	48.15%
13
	27

	9 Overall management
	51.85%
14
	48.15%
13
	27

	10 Company purpose
	51.85%
14
	48.15%
13
	27

	Answered: 28
Skipped: 0






1. I trust:(Please, tick all the appropriate answers)
	I trust:(Please, tick all the appropriate answers)Answer Choices
	Yes
	No
	Response Total

	1 My co-workers
	66.67%
18
	33.33%
9
	27

	2 My line manager
	71.43%
20
	28.57%
8
	28

	3 Overall Management
	60.71%
17
	39.29%
11
	28

	4 Members of my team
	76.92%
20
	23.08%
6
	26

	Answered: 28
Skipped: 0







1. In my organisation:(Please, tick one answer for each of the following)
	In my organisation:(Please, tick one answer for each of the following)Answer Choices
	Yes
	No
	Response Total

	1 People are treated fairly and in respect
	82.14%
23
	17.86%
5
	28

	2 Conflicts are being resolved fairly
	82.14%
23
	17.86%
5
	28

	3 Management is transparent
	75.00%
21
	25.00%
7
	28

	4 Management recognise initiatives
	82.14%
23
	17.86%
5
	28

	5 Management recognise high performance
	89.29%
25
	10.71%
3
	28

	6 Management care about employees
	85.19%
23
	14.81%
4
	27

	7 Process of adopting changes is well supported by management
	89.29%
25
	10.71%
3
	28

	8 Process of adopting changes is easy accepted by employees
	78.57%
22
	21.43%
6
	28

	Answered: 28
Skipped: 0






1. I feel:( Please, tick one answer for each of the followings)
	I feel:( Please, tick one answer for each of the followings)Answer Choices
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Response Total

	1 Willingness to take new tasks if needed
	42.86%
12
	42.86%
12
	7.14%
2
	7.14%
2
	0.00%
0
	28

	2 Willingness to give my best
	57.14%
16
	35.71%
10
	7.14%
2
	0.00%
0
	0.00%
0
	28

	3 Completely involved in my work
	40.74%
11
	40.74%
11
	11.11%
3
	7.41%
2
	0.00%
0
	27

	4 I am part of the organisation
	35.71%
10
	46.43%
13
	14.29%
4
	3.57%
1
	0.00%
0
	28

	5 Committed to the organisation
	40.74%
11
	40.74%
11
	14.81%
4
	3.70%
1
	0.00%
0
	27

	6 Proud to work in my organisation
	28.57%
8
	60.71%
17
	7.14%
2
	0.00%
0
	3.57%
1
	28

	7 Confident / encouraged to be initiative at work
	42.86%
12
	28.57%
8
	17.86%
5
	10.71%
3
	0.00%
0
	28

	8 Confident/encouraged to make decision related to my job
	53.57%
15
	25.00%
7
	10.71%
3
	10.71%
3
	0.00%
0
	28






1. In case I have any difficulties to perform my jobs, I believe I will be supported by:(Please, tick one answer of each of the following)
	In case I have any difficulties to perform my jobs, I believe I will be supported by:(Please, tick one answer of each of the following)Answer Choices
	Yes
	No
	Response Total

	1 My co-workers
	82.14%
23
	17.86%
5
	28

	2 My supervisor
	85.71%
24
	14.29%
4
	28

	3 Senior manager
	81.48%
22
	18.52%
5
	27

	4 HR department
	81.48%
22
	18.52%
5
	27





1. What methods of communication makes you to feel well informed?(Please, tick all the appropriate answers)
	What methods of communication makes you to feel well informed?(Please, tick all the appropriate answers)Answer Choices
	Yes
	No
	Response Total

	1 Face - to - Face communication
	100.00%
28
	0.00%
0
	28

	2 Regular team briefings
	82.14%
23
	17.86%
5
	28

	3 Intranet
	66.67%
18
	33.33%
9
	27

	4 Annual appraisals
	71.43%
20
	28.57%
8
	28

	5 Notice board
	73.08%
19
	26.92%
7
	26

	6 Magazines, newsletters, bulletins
	44.44%
12
	55.56%
15
	27

	Answered: 28
Skipped: 0





1. What you think made you to feel interested in this job? Please, rank the following in order starting from the strongest one
	Item
	Total Score 1
	Overall Rank

	Rewarding package
	213
	1

	Work conditions
	203
	2

	Work-life balance achieved
	191
	3

	Job itself
	183
	4

	Level of satisfaction
	167
	5

	Confidence that you can gain your personal goals in the company
	136
	6

	Confidence that you contribute the company with your job
	124
	7

	Career growth opportunities
	123
	8

	Feeling part of company "society"
	104
	9

	Relationships with your supervisor/line manager
	96
	10

	Answered: 28
Skipped: 0

	1 Score is a weighted calculation. Items ranked first are valued higher than the following ranks, the score is a sum of all weighted rank counts.

	
	
	



1. What makes you to feel stressed?  (Please, tick yes or no all the following)
	What makes you to feel stressed? (Please, tick yes or no all of the following) Answer Choices
	Yes
	No
	Response Total

	Yes

	1 Annual appraisal
	37.04%
10
	62.96%
17
	27

	2 Changes of working time
	64.29%
18
	35.71%
10
	28

	3 Changes of product/ service list
	37.04%
10
	62.96%
17
	27

	4 Change of tasks/ Expanding the volume of work or responsibilities
	51.85%
14
	48.15%
13
	27

	5 Change of working conditions
	70.37%
19
	29.63%
8
	27

	6 Other
	50.00%
12
	50.00%
12
	24

	Answered: 28
Skipped: 0






1. I see my future in the organisation.(Please, select one answer from the drop-down menu)
	Answer Choices
	Responses

	Strongly agree
	25.00%
	7

	Agree
	32.14%
	9

	Neither agree nor disagree
	21.43%
	6

	Disagree
	7.14%
	2

	Strongly disagree
	14.29%
	4

	Answered: 28
Skipped: 0
	Response Total:
	28






1. I would recommend my company as an employer to my friends/ family(Please, select one answer from the drop-down menu)
	Answer Choices
	Responses

	Strongly agree
	35.71%
	10

	Agree
	35.71%
	10

	Neither agree nor disagree
	21.43%
	6

	Disagree
	3.57%
	1

	Strongly disagree
	3.57%
	1

	Answered: 28
Skipped: 0
	Response Total:
	28






1. Comparing with the beginning of your employment, how are you interested in your job now?( Please, tick one answer )
	Answer Choices
	Responses

	much less
	17.86%
	5

	less
	17.86%
	5

	same
	28.57%
	8

	more
	17.86%
	5

	much more
	17.86%
	5

	Answered: 28
Skipped: 0
	Response Total:
	28





1. How would you describe your relationship with your supervisor/ line manager?
	
	Good
	

	
	Satisfying
	

	
	50/50
	

	
	Good..I report only to the GM
	

	
	Perfect
	

	
	Good
	

	
	Very good, friendly and correct
	

	
	Bad, he just passes his problems on me and when doesn't know how to sort any problem, says that it is my problem
	

	
	Alright
	

	
	Excellent
	

	
	Great!
	

	
	Friendly
	

	
	Nice
	

	
	Strongly
	

	
	Professional, trustworthy
	

	
	Good
	

	
	Good
	

	
	Great
	

	
	Strong relationship
	

	
	very good
	

	
	Excellent
	

	
	Formal
	

	
	Bad, my line manager treat us as tools for his career
	






1. What Area of communication at your workplace needs to be improved?
		
	All
	

	
	Team communication
	

	
	More hard worker to be easy for every one.
	

	
	Nothing
	

	
	No area
	

	
	face to face
	

	
	None
	

	
	Language
	

	
	Face to face
	

	
	Internet signal is poor, so sometimes I have no connection with my superviser
	

	
	Between workers
	

	
	I don't know
	

	
	Automation
	

	
	I do not have idea
	

	
	Communication between office staff and carers
	

	
	Cross-functional level
	

	
	relationships between line manager and team members, line manager needs to respect all people, not only his managers
	

	
	
	




	Answered: 17
Skipped: 11
Response Total: 17






1. Do you have any suggestions/ ideas about improving the relationships in your company and working environment through the communication?
		No
	

	
	Think out of the box
	

	
	No
	

	
	Better system for housekeeping atm we use whatsapp on phones for communication. Be nice to have opera on the phones or laptop.
	

	
	No
	

	
	No
	

	
	to reduce prioritising some people only because they do more overtime
	

	
	They can give regular updates and make people working in the company valued
	

	
	No
	

	
	No
	

	
	More involved from my colleges
	

	
	No
	

	
	Yes
	

	
	Yes
	

	
	No
	

	
	More team catch ups
	

	
	no
	

	
	New reliable general manager
	

	
	Better attitude to the lower level employees
	

	
	People from different departments have to be more tolerant between each other and to help each other when needed
	

	
	Yes. I think if my managers and company oners have more communication with employees...
	

	
	No
	

	
	Nothing more can be done
	

	
	
	




	Answered: 23
Skipped: 5
Response Total: 23














Interview
Pre-set questions:

1. Do you think that the communication System in your organisation is optimised and effective? Why?
2. Do you feel confident to initiate a discussion with your line manager/supervisor?
If so, do you have an opinion to do it on a regular team meeting or you can do it at any time? And if you do not meet willingness for conversation with him, can you talk to another manager?
If no, what are the difficulties? 
3. Do you feel confident to present your initiatives related to you job and how you can do it?
What about ideas or problems not directly related to the job?
4. Do you think your voice opinion/matter? Why?
5. How would you describe the relationships at your workplace? Tell what the positives are and what areas in your opinion can be improved and how
6. What do you think about conflicts resolving in your organisation? 
It was like conflict. Valet manager complained that I didn’t do it what she told me to do. Then my supervisor talked to me and said I am right that she is not my manager and cannot ask me to do anything but next time I should call supervisor. 

7. What about the changes adopting? 
8. What would you like to be improved in the work environment? How?
Staff area is small, in the changing room no even chairs, only lockers. 

9. Do you have any practical ideas/suggestions you think will contribute improving the relationships and environment in your organisation? 

What you would change/adopt if you can

About engagement increasing –
About socialising people – 
About communication 

10. What makes you feel:
Motivated 
Engaged 
Enthusiastic 
Socialised with the others at work 
Part of the company 
11. Would you like to add any suggestions or ideas related to improving the relationships and environment at your workplace through communication?


Participant 1
1. Do you think that the communication System in your organisation is optimised and effective? Why?
Yes, because we have online system and phones – so any time I can see my daily tasks, specials, everything
2. Do you feel confident to initiate a discussion with your line manager/supervisor?
If so, do you have an opinion to do it on a regular team meeting or you can do it at any time? And if you do not meet willingness for conversation with him, can you talk to another manager?
If no, what are the difficulties? 
Yes, of course, it is a hotel. Every day there are different situations and I need my supervisor. Usually supervisor deals with guests. I call supervisor
3. Do you feel confident to present your initiatives related to you job and how you can do it?
What about ideas or problems not directly related to the job?
Yes, to the supervisor. I don’t have initiatives not related to work
4. Do you think your voice opinion/matter? Why?
Yes, I can talk to my supervisor and my senior or HR if I have any issue
5. How would you describe the relationships at your workplace? Tell what the positives are and what areas in your opinion can be improved and how
Good, very professional and my co-workers are helpful, we help each other
6. What do you think about conflicts resolving in your organisation? 
It was like conflict. Valet manager complained that I didn’t do it what she told me to do. Then my supervisor talked to me and said I am right that she is not my manager and cannot ask me to do anything but next time I should call supervisor. 

7. What about the changes adopting? 
It is ok. No problems. Yes, they explain. Supervisor every day was with while I was learning how to work with KnowCross
8. What would you like to be improved in the work environment? How?
Staff area is small, in the changing room no even chairs, only lockers. 

9. Do you have any practical ideas/suggestions you think will contribute improving the relationships and environment in your organisation? What you would change/adopt if you can

About engagement increasing – higher pay
About socialising people – more parties and more communication face-to -face. Before the phones we had our tasks on paper and had morning meetings, now we don’t, makes me boring 
About communication processes and especially upward communication I am ok to talk at any time with my supervisor and senior

10. What makes you feel:
Motivated - pay
Engaged – pay and respect. When they respect me I feel obligated to respect job
Enthusiastic – satisfaction and recognition
Socialised with the others at work – chats, help between us, time on breaks, we are 8 hours daily together
Part of the company – it is good employer – managers are king, and they care about people
11. Would you like to add any suggestions or ideas related to improving the relationships and environment at your workplace through communication?
I was at the other hotel before, and I can say there is a big difference. If someone doesn’t feel good or if is behind, everybody helps.
we are the same, so I feel different way and I don’t carry stress at home, so I am coming to work with pleasure.   

Participant 5

1. Do you think that the communication System in your organisation is optimised and effective? Why?
Yes, I do. There is a good system where guests can do online bookings and after their visit, they directly receive a link for feedback. All staff has access to daily specials, level of sales and feedback scores – there are bonuses for high sales.
What about the unformal relations? 
Team is friendly, all helpful. It is good team; I enjoy work with them

2. Do you feel confident to initiate a discussion with your line manager/supervisor?
If so, do you have an opinion to do it on a regular team meeting or you can do it at any time? And if you do not meet willingness for conversation with him, can you talk to another manager?
If no, what are the difficulties? 
Please, explain how you can do it
Yes, but sometimes is impossible because we are busy. If is not urgent, is better to not talk immediately. 
Sometimes when the occupation is low and we are not very busy, we have unformal conversations and we discuss what we need, but sometimes even manager works with us, and I can ask something or seek help only if it is directly related to the job.

3. Do you feel confident to present your initiatives related to you job and how you can do it?
What about ideas or problems not directly related to the job?
Actually, I have never had any ideas for serious changes, only for small things and usually I just talk to my supervisor 
How did you talk to him? 
Face-to-face

4. Do you think your voice opinion/matter? Why?
I believe so. My manager is very kind and always asks how we feel, how is going work…
5. How would you describe the relationships at your workplace? Tell what the positives are and what areas in your opinion can be improved and how
Friendly but professional
Do you feel good?
Yes, usually no problems, very rarely someone can have bad attitude, but it is because sometimes days are really hard

6. What do you think about conflicts resolving in your organisation? 
No conflicts usually, sometimes small issues because of pressure

7. What about the changes adopting? 
No many changes, management is important
Because some of hotels have bad management, other – good. My place is ok, I have been before on a bad places – many people go, guest complaints, no profit and it is impossible to make good team. But this one I like – I like the standards, 

8. What would you like to be improved in the work environment? How?
Better organised and maintained staff area 


9. Do you have any ideas/suggestions you think will contribute improving the relationships and environment in your organisation? What you would change/adopt if you can

About engagement increasing – payment rate to go up!
About socialising people – more parties, team trainings
About communication processes and especially upward communication 
May be to put boxes for ideas somewhere


10. What makes you feel:
· Motivated – payment, bonuses, guest satisfaction. 
· Engaged- same and my manager because is always good with us and I cannot reply to this other way
· Enthusiastic – success and manager attitude again
· Socialised with the others at work- relationship, they are all helpful and I am with them. We are very different – age, background, education but at work we are the same, only the position and tasks are different
· Part of the company – Company made me part of itself! When I started work, I was young and worked only for money. Now I am single mom and still work here. I learned, grown, got supervisor position 


11. Would you like to add any suggestions or ideas related to improving the relationships and environment at your workplace through communication?

they can make some changes – more spacious office, they can put some boxes for ideas in the staff areas, some magnet emoticons on the notice boards
Everything comes from your attitude – if you like your job, you will be good, if not- even if you are good, will be for short time. Everybody has to be on the right place.





Participant 8
1. Do you think that the communication System in your organisation is optimised and effective? Why?
I don’t communicate much because I do night shifts
Ok, what about communication in generally? Not only when you need to talk for work. Do they show they value your work and you personally? Do they treat people in respect? 
Well, some of managers yes, but sometimes when I need help and they have no idea how to help me, looks like it is my problem
Explain me, please, what means looks like it is your problem
Sometimes, there is not enough staff, and we are not able to do all jobs, we do firstly what we cannot leave for later but later is the same, so this doesn’t help. We cannot work without staff.  
Most people from the agency don’t care, they do this occasionally
We have been many times only 2 employed by the hotel and the rest – from agency
2. Do you feel confident to initiate a discussion with your line manager/supervisor?

Yes, but I have to wait after work if I want to see them face-to-face because there is only duty manager in the night. By emails is very easy for them to reply politely but without resolving problem.
Do you feel confident to present your initiatives related to you job and how you can do it?
What about ideas or problems not directly related to the job?

3. Do you think your voice opinion/matter? Why?
Maybe yes, but no staff and they cannot do much
Do you mean they are doing their best?
Might be but it is still difficult for us
Do you have any idea how you can help management with advice? 
Higher pay or to move people from daily shifts
Have you shared discussed these ideas with management?
I spoke with manager, yes
I was explained that payment cannot be increased now, and they need people in the days because is busier
Are you happy with this explanation?
It does not resolve the problem and I don’t agree because I think they pay more to the agency workers, and they still don’t work hard

4. How would you describe the relationships at your workplace? Tell what the positives are and what areas in your opinion can be improved and how
They are good, but now they are getting worse. Before lockdown we had good relations but now no staff, we have extra job, but the majority of people do not care and this is why people get nervous, stressed, rough
No team like before

5. What do you think about conflicts resolving in your organisation? 
I don’t know, not many conflicts
When we have any issue, they talk to us. I leave some tasks for the daily shifts sometimes and they are not happy, but they explain them that I was not able to do it

6. What about the changes adopting? 
Depends. Sometimes there are very bad manager decisions. For example, now when the occupancy is low, in the nights the combine two roles and one guy cover both. He must work in the kitchen and to do room service. You can imagine when he has many orders what happens in the kitchen!
Did you talk about this to your managers?
No, I don’t know why
If I try to, they will listen but usually come to see us and say – it is ok. 
So, they come to see you?
Yes, sometimes, but just to see and nothing doesn’t happen

7. What would you like to be improved in the work environment? How?
Ooo, many things. We don’t have enough space in the changing room. 
I miss the team


8. Do you have any ideas/suggestions you think will contribute improving the relationships and environment in your organisation? What you would change/adopt if you can
They have to employ people! Otherwise, will lose more people. 
About upward communication – I think that managers have to be more careful in the details, they listen but looks like they listen and don’t understand clearly what the problem is. 
Example – I told you, I talked about my problem with agency boys, they said – it is only temporarily but it was long time ago and I am tired

9. What makes you feel:
Motivated – satisfaction from work, managers recognition
Engaged – I love my job
Enthusiastic – guest satisfaction, managers recognition
Socialised with the others at work – people! When we work, we talk, we have breaks together, parties, sometimes we meet each other out of the building
Part of the company – I can do night shift, job I love, and they pay service charge, so we are interested in high sales
10. Would you like to add any suggestions or ideas related to improving the relationships and environment at your workplace through communication?
They have to think about people to the bottom levels – how they feel, what can be improved but about people- I don’t have contacts with many people
 




Participant 11

1. Do you think that the communication System in your organisation is optimised and effective? Why?
Yes, it is. There are online systems in use – all the information related to the job you can find there, sales rates, rooms – status, specials, restaurants occupancy, events, even history with particular guest, so yes. About payroll and holidays- online platform, so, yes, we have phones and tablets all the times, so definitely it is


2. Do you feel confident to initiate a discussion with your line manager/supervisor?
If so, do you have an opinion to do it on a regular team meeting or you can do it at any time? And if you do not meet willingness for conversation with him, can you talk to another manager?
Yes, at any time, open-door policy 

Depending on what is the subject I might need to talk directly with my manager or GM, and depending on this- I can do it directly or I might need to do any formal proposal or something
But in all cases is good just to say: I emailed you ….this cuts the distances, isn’t it? 


3. Do you feel confident to present your initiatives related to you job and how you can do it?
What about ideas or problems not directly related to the job?
Yes, even managers encourage us, everybody is welcome to give initiatives. Same way – depending on subject
If it is not related to the job might be discussed with HR or GM
But doesn’t matter who you will talk to, they pass between them the information too 
Have you ever presented any initiatives?
Yes, I have few projects accepted
It requires emailing of formal proposal, but I always talk to my manager firstly just to know what he thinks. After that – depends. Sometimes they ask clarifying questions and accept. Once they sent me back the proposal and said it is very expensive, so if I can do it more cost effective, I did. Once they accepted but implemented this from the next season because it was more suitable for business travellers, in the summer people travel for leisure. 

4. Do you think your voice opinion/matter? Why?
Yes, I do 
I really feel valued, my manager gives us space for work and when we receive good feedback from the guests, they always say something 
5. How would you describe the relationships at your workplace? Tell what the positives are and what areas in your opinion can be improved and how
        Very professional but very positive and friendly – all people are helpful. 
6. What do you think about conflicts resolving in your organisation? 
I don’t think there are many conflicts. In my department no conflicts. 
7. What about the changes adopting? 
Depends on what is the change but in my job every day is challenge so..
Yes, they are very carefully considered, and people supported in adopting. I remember when they bought Know Cross, they repeated the training for some people 

8. What would you like to be improved in the work environment? How?
May be to extend the times for massage – massagist leaves very early
9. Do you have any ideas/suggestions you think will contribute improving the relationships and environment in your organisation? What you would change/adopt if you can
About engagement increasing – I think people are engaged 
About socialising people – sport events or karaoke - I believe people have to see others in different clothes
Cross-training – only if you know and understand others job you can respect it and be more tolerant,  and it is an option for people to be trained and to help if needed. Even someone can find new job for more suitable for him. But in common, it improves team
About communication processes and especially upward communication it is fine, may be for some projects they can appoint other people to help
10. What makes you feel:
Motivated -good outcomes
Engaged – same and rewards
Enthusiastic – good outcomes and recognition, challenge – this keeps me on the top
Socialised with the others at work – sharing of ideas and teamwork. Well managed diversity makes workplace more interesting
Part of the company – well, I am happy in the company because I do job I like, and they help me to growth in my career, learning, I have freedom and support good ideas
11. Would you like to add any suggestions or ideas related to improving the relationships and environment at your workplace through communication?
Well, people very often don’t share their initiatives, actually they are not very initiative. But if you are not showing what you wish, how you expect others to know it? I have always said to my team: D” Do not wait the position to come to you! You go to the position! Do not wait for vacancy, learn every day, develop yourself and when there is position available, you will be on this position already. 
English courses at least basic English
For me – more freedom in doing my work, responsibility, I like to do things my way, yes…induvial way
More flexibility is needed sometimes, maybe cross-trainings and asking people from other departments to help
If the job is interesting for people this makes them to work hard because they enjoy it, so it gives better results and comes back to people as satisfaction
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ADRAN 7 – DATGANIAD

	
SECTION 7 - DECLARATION 


	


	Rhaid i’r adran hon gael ei chwblhau gan bob parti perthnasol cyn y gellir cyflwyno’ r cais i’r Bwrdd Moeseg Gyfadran.

	This section must be completed by all concerned parties before it can be submitted to the Faculty Ethics Board.

	Datganiad
Mae'r wybodaeth a gynhwysir yma yn gywir, hyd eithaf fy ngwybodaeth a’m cred.   Rwyf wedi ceisio dynodi unrhyw risgiau a phroblemau sy’n gysylltiedig â’r prosiect / ymchwil neu gynhyrchiad ac rwyf yn cydnabod f’ymrwymiadau innau a hawliau’r cyfranogwyr. 

	Declaration 
The information contained herein is, to the best of my knowledge and belief, accurate.  I have attempted to identify any risks and issues related to the project/research or production and acknowledge my obligations and the rights of the participants.

	
Llofnodau  
Dylai'r ffurflen hon gael ei chwblhau a'i llofnodi gan y myfyriwr a'r goruchwyliwr lofnodi ac yna gan Bennaeth yr Ysgol/Cyfadran/ 
	
Signatures
This form should be completed and signed by both the student and the supervisor and then signed by the Head of School/Faculty

	

	Myfyriwr / Student
           
                                                                      
	
	Dyddiad: / Date:


	
	
	

	Cydlynydd y prosiect  /  Tiwtor
Project co-ordinator / Tutor
Arolygwr  /  Supervisor


	
	                                                                                                 Dyddiad: / Date:

	

	
	

	Pennaeth Ysgol/Cyfadran  /  Head of School/Faculty


	
	                                                                                                                  Dyddiad: / Date

	Rhaid i bob cais am ymchwil ar sail cyfweliadau gynnwys y dogfennau canlynol:

	All interview based research applications must provide the following pro-forma documents:


	1.       Ffurflen gydsynio ddrafft

2.       Sampl o’r cwestiynau a ofynnir

3.       Taflen wybodaeth am yr ymchwil sy'n esbonio'n glir ddiben y prosiect, y deilliannau disgwyliedig a'r rheini y dangosir y canlyniadau iddynt.

	1. A draft consent form

2. A sample of the questions that will be asked

3. An information sheet on the research that clearly explains what the project is, what the expected outcomes are and who the results will be shown to.






DYCHWELWCH I'R GYFADRAN MOESEG CYDLYNYDD

PLEASE RETURN TO THE FACULTY ETHICS CO-ORDINATOR
.




	Cadeirydd y Pwyllgor Moeseg Gyfadran /Chair of the Faculty Ethics Committee              Dyddiad: / Date:
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