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Introduction
Francis Trought (Head of student talent development at Pearson’s Business School) the author of “Brilliant Employability Skills” stated that after your degree if you would like to “secure employment” you would have to persuade future employers that you are in fact the perfect person for the job role. He also mentioned that competition would always be there and therefore you would have to “stand” out, in order for you to succeed on getting employment.
The graduate market 
[bookmark: _GoBack]The graduate market is becoming more and more competitive,  the need to understand what employers really value in terms of employability skills needs to be understood by people who are looking to be employed by potential employers. It is said that employers cannot recruit people purely based on their academics. Mc Nair (2003) Graduate employability has gone up due to the fact that the nature of the graduate labour market is changing.
CBI
Confederation of British Industry has spoken about certain employability skills that employers look to when they start recruiting people.
· Self-management:  During my time working in a restaurant I’ve learnt how to manage the shop floor by myself. I also managed to meet deadlines and be very organised. If we cannot manage ourselves, employers would find it difficult to understand how you would cope managing at the workplace. There are several things employers expect potential employees to manage.  They are being punctual, organised, meeting deadlines and a self-starter.  Employers will want you to know “how to manage your time”  if you are going to an interview you would have to speak about how you have managed yourself in real life. For example how you managed  to “balance your assignment deadlines” 

· Teamworking: The CBI has said that the heart of teamworking is “respecting others” when I  worked in the restaurant, I have learnt how to work with my colleagues. One person prepares the food and the other person packs the food then the third person brings the food to the customer. Teamworking is crucial because good teamworking means great time management and efficiency.  Recruiters look for people with good time management, they often have exercises that involve teamwork just before they employ people, to see how well people do. Collaboration is very important in developing competitive advantage inside the marketplace.  A team working together is a lot better than one person, when facing challenges in a competitive marketplace.  My time in just retail has enabled me to gain vital teamworking skills, and this allows me to gain credibility from previous and future employers.

· Business and customer awareness: This is important to an employer because having business and customer awareness adds value to any organisation. I have worked in Barclays  wood green London retail branch for two weeks.  I had to understand their market, “their customers and the challenges” the bank faces. I found this skill to be quite a big challenge as I did not do my research and therefore did not gain the credibility that I wanted  from the employer. The CBI stated in 2011 that “graduates should have a basic understanding  of the key drivers for business success” unfortunately I did not have the basic understanding which resulted in a satisfactory reference. 

· Problem solving; the CBI describes problem solving as “analysing facts and situations and applying creative thinking to develop appropriate solutions” during my time in college I’ve learnt to problem solve various things such as  how to solve an equation or how to do an assignment within two days. Problem solving occurs in real life experiences too, for example how to fix a broken wardrobe. Employers look for people who can solve problems without the need of a helping hand. To think on your feet is a big skill that only comes through experience.

· Communication: means sending a message from sender A to receiver B. There are various forms of sending messages. For example during my time In my workplace I’ve messaged work colleagues  through verbal and non-verbal types of communication. Employers would want to employ people who know how to communicate fluently and know how to communicate in different ways. If you work in the admin sector you would most likely communicate through email, and this was demonstrated in my time working at Barclays.

· Application of numeracy and data analysis: Francis Trought stated that “numeracy is like marmite- you either love it or hate it. But either way employers love it” I’ve studied GCSE maths which benefitted me when I worked in Barclays.  I had to count many bank notes and think on the top of my head. Sometimes calculators aren’t there. This skill that I have gained through studying has enabled me to make my employers happy. Usually employers expect you to have an understanding of mental arithmetic tasks and also be able to do tasks such as analysing quantitative and qualitive data. In this century technology is advancing those skills are essential in most admin professions. My employers in Barclays were very happy and therefore I gained substantial amount of credibility from my employers.

· Leadership: Many employees within organisations show leadership skills. Employers need people that can lead, to drive a business to achieve success. Define leadership? The chartered institute of professional development stated that “there is no single definition or concept of leadership that satisfies all” I have gained my leadership skills from the second year of college 2016. Where I had to lead 5 people on a difficult physics experiment. I had to show those five people how to do the experiment step by step.  Leadership skills get better with experience. Employers expect leadership skills from CEO to junior employees. My leadership skills got better with time. And this skill was displayed at my workplace where I had to lead new employees as there was no managers at my workplace in the time. 

	What leadership skills  employers look for when they recruit.
	What employers do not look for 

	To be your own person and to be unique 
	Allow people with the loudest voice to dominate the group

	Know your own strengths and weakness, to organise teams which benefit your own skills 
	Do all the job by yourself, and not to put others input in.

	The top leaders let the others participate and do the tasks. Don’t do it all by yourself
	To not make any decisions 

	Try to help other people to understand what their goals are 
	To not find out the strengths and weakness of your team

	Be inspirational because this helps your team to do better
	To not be clear on the objective.


· Emotional intelligence: Businesses have noticed that emotional intelligence of their employees has an crucial role in determining an individuals response to either a situation or people. This means that EI has become quite important  when seeking new talent.
Daniel Goleman has spoken about the 4 key parts of a person’s emotional intelligence. The following are:
· Self-awareness: How feelings impact job performance 
· Self- management: to show self -control during difficult situations
·  Social awareness: to know how to listen properly and know what is not said so that you can input it into your decision making.
· Relationship management: it is said that employees with high  IE have the skill to help people, inspire people and “develop people and manage conflict”
I believe that I need to work on the skills mentioned above. Employers try to recruit people who have a high IE.  I need to develop this skill in the near future to gain credibility when I’m in search of employment opportunities. In order to achieve this skill I believe I have to apply to more work experiences. To gain more experience. I doing so I will achieve this skill and therefore it will give me a better chance to get employment.
Some facts regarding employability skills:
· In 2015 it is projected that soft skills contribute 88 billion pounds to the UK economy 
· 97 percent of UK employers think that soft skills support the achievement of their business
· 75 percent of employers have found out that there is a gap in todays workforce regrading soft skills 

What do employers want? 
A report entitled “Inspiring Growth: CBI/Pearson Education and skills Survey” stated that A degree allows you to enter the arena, but the ability to develop relevant employability skills that will differentiate you from the competition and help you secure a graduate position”
· Attitude and aptitude (88%)
· Relevant work experience or industry placement (67%)
· Degree subject (62%)
Work experience:  Work experience is very important, as most employers usually credit people who have a range of work experiences. I have work experience in 6 different business from restaurant to pharmacy. My work experiences have given me the boost in my cv, which helped me gain employment. It is said that employers want to see how people cope in a live environment.  Research shows that more than 50 percent of the Times  top 100 graduate employers stated that it is “not very likely” or “not at all” that a graduate who has no previous work experience has been successful getting employment. However the importance of a degree subject is very significant if the job career involves science, engineering, or manufacturing.
Commercial awareness: it is known to be a concern for employers, usually at the interview process. This skills is only learnt through university. As I am in my first term of university I haven’t been able to gain this skill yet, however I will be looking in to do so within the near future. Researching the business, competitors and the industry. Employers will tend to ask candidates about such things. 
Intermediate managerial employability skills:
Employers are impressed by students who can prove the skills to run a society effectively.
Key skills   (intermediate managerial employability skills are not yet achieved my myself however it is one of my goals in the long term)
· Project management: when you are in the workplace you would need to have a plan to achieve your goals. The skill to plan, adhere to certain deadlines, to find important milestones and to succeed are all the skills that are needed when in the work environment.
· Budgeting: To be able to know how to budget and prediction shows an understanding of how key decisions will affect the base line. For example how to manage costs and make a profit are vital skills.
· Networking: networking will help an employee to get extra resources for their society at a reduced price. It is said that “networking is the backbone of all business.”
Voluntary work: Employers give credit to people who have volunteered to work for different businesses for free or even societies. For example when I volunteered to work in a charity store called “Oxfam”  I received a very well written reference and therefore I wrote it on my cv. In an interview later that year for employment, the employer only looked at this work experience and gave me employment due to the fact that I worked in a charity store for free. I later found out that our client was a charity business.  
Sport: 
In my time at college I have played football, basketball and table tennis. It is said that playing sport “develops employability skills.” And this was demonstrated at my time in college. Being team captain gave me leadership skills. It also gave me communication skills. Playing sports gave me a wide range of employability skills. This is proven because during my second work interview my employer spoke to me about sports and hobbies. And applauded me.
Conclusion: to conclude, there are many employability skills that I have gained, from college to university, to work experience and through voluntary work. Those skills have allowed me to gain credibility from more than a few employers. There are a lot more skills that I have yet to learn. Finally, employers do not only look at academics but also soft skills.
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