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Title: Digital Skills and Research Methods
[bookmark: _Toc7714719]Introduction
Digital skills is the ability to find and evaluate, utilize, share and create content using information, technologies and the internet. Digital skills can increase business productivity. It can also provide new ways of working and allows business to build customers relationship. 
[bookmark: _Toc7714720]Evaluating the effectiveness of the use of modern technologies
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[bookmark: _Toc7714722]Cloud Storage
Cloud storage is the model of computer data storage in which the digital data is stored in logic pools. The physical storage spans multiple servers (sometimes in multiple locations) and the physical environment is typically owned and manage by hosting company.  These cloud storage providers are responsible for keeping the data available and accessible and the physical environment protected and running. People and organizations buy or lease storage capacity from the providers to store users, organization or application data. Cloud storage services may be accessed through a collocated cloud computing service, a web service application programming interfere (API) or by application that utilize the API, such as cloud desktop storage, a cloud gateway or web-based content management systems.
Cloud storage makes it easier to store, share and access your file from anywhere in the world. It also protects your privacy ensuring that your data in the cloud is safe and secure, it also keeps your private and confidential documents safe and secure from unauthorised access. Cloud backs up your files sync across all your computer and device with apps for windows. Mac, iPhone, android and the web you will never lose that file again.



Pros and Cons of Cloud Storage
The pros in brief of cloud storage evolve around sociability, the value of off-site management. Fast deployment and lower upfront cost. Cloud Storage offers limitless additional capacity.

Pros- Off-site Management
The cloud enables off-site online storage that somebody else physically maintains.

Pros- Connectivity
It let users freely share and access data at anytime from anywhere, from any device. The cloud connects the modern enterprise in a way that enterprise storage solution has never been able to do. With the right cloud storage organization can experience gains across operational efficiency business agility time to market and competitive advantage as well as decrease cost.
Speed
Enterprise cloud uses fifteen (15) servers backing up data simultaneously for a total of 75 TB protecting in the cloud using a zetta net service doing one nigity back up window.

Pro- Lower upfront cost
Managing storage can be an expensive business, it takes all this off your hands and doesn’t change an arm or leg. The public cloud allows you to pay for what you use and comes with reporting to monitor what you spend and storage use. 

The Cons

Lifetime Cost
Your cost over the time might increase if your applications are local yet your data is in the cloud it can add to networking cost and result in increased latency.

Cons Security
Never store anything sensitive in the public cloud.

Con Speed
The main barrier to public cloud storage is the time it took to upload and download files. 

Con Compliance
Regulatory compliance can be tricky with these public cloud solutions and requires careful attention.


Cloud Storage
Pros                                                                                         Cons
Offsite Management 						Life time cost
Connectivity							Security
Speed Backup							Speed DL and data transfer
Rapid Development						Compliance
Sociability
Lower upfront cost

[bookmark: _Toc7714723]Web Conferencing
Web Conferencing is an online service by which you can hold live meetings, conferencing, presentation and trainings via the internet. You can connect to the conference either by telephone or using your computer’s speakers and microphone through a VOIP connection.
VOIP stands from voice, over internet protocol. VOIP is he technology that converts your voice into a digital signal allowing you to make a call directly from a computer, a VOIP phone or other data driven devices (The AT&T Business Editorial Team, 2019). There are many web conferencing tools available out there. These includes: skype, zoom, team viewer and asco WebEx.
[bookmark: _Toc7714724]Skype vs Zoom
Zoom
Zoom is a cloud-based technology that offers a full spectrum of conferencing tools to help increase productivity and can be used to lower costs by reducing travel expenses and equipment purchases. Zoom features breakout sessions that enable you to split your viewers into smaller groups in situations such as a training webinar or online class session.  Zoom allows the meeting organizer full control of the meeting such as muting all microphones and controlling attendees’ presentation access. Attendees can virtually raise their hand allowing the session leader/instructor greater control over the collaborative classroom setting by ensuring thoughts and opinions are shared in turn. Zoom also includes a chat utility that can be used to communicate directly with the session leader/instructor or with other attendees (University of Rochester, 2019).

Skype
According to the University of Rochester (2019) Skype for Business has many of the same features as Zoom, however, Skype for Business excels as an office communications solution. Skype for Business allows the user to connect easily and quickly with co-workers using instant messaging, screen and document sharing, and informal audio/video calls. Sending a quick message or file through Skype for Business revolves around the intuitive chat interface, familiar to those who have used Office Communicator, Lync, or Skype, and can easily integrate video and audio from the chat window.

[bookmark: _Toc7714725]Technology 2 
[bookmark: _Toc7714726]Dropbox
According to The best cloud storage providers (2018) Dropbox has been one of the most popular and best cloud solutions for years. Founded in 2007 by students Drew Houston and Arash Ferdowsi, the company was one of the first providers to offer its users free online storage. Its special feature lies in the fact that the memory provided can be expanded by various actions such as inviting additional users. In this way, the standard 2 GB storage space of the free Basic Edition increases up to 20 GB. If you need more capacity, the “plus” (1 TB for approx. 10$ per month) and “professional” (unlimited storage space for approx. 20$ per month) plans would be the right solutions for you.
As with many other similar cloud stores, the file inventory in Dropbox can be sorted via an individually created folder structure.
Dropbox Business is also part of the range, which is tailored to companies and provides access to additional administration and collaboration tools. For example, you can create user lists and define the access options for individual users. Activity reports tell you who shares, accesses, or deletes which files, and you can also see the space each person is using. For joint idea development and task management, Dropbox connects to the Microsoft Office suite, and has also integrated its own document tool “Paper”. Both during transmission (TLS 128-bit) and on the server (256-bit AES), your files are encrypted by Dropbox. The data is stored on servers worldwide, making it virtually impossible to control security standards (The best cloud storage providers, 2018).


Pros 
· Free storage can be expanded up to 20 GB. Also, the storage can be expanded by inviting friends and families to use Dropbox system and as by doing this Dropbox will give you extra storage space to use (Dominic Acito, 2015)
· Business plans with powerful administration features available 
Cons
· The main disadvantage of using a dropbox is the administrators or developers who maintain the Dropbox service can remove information from the free, inactive dropbox accounts. This also can lead to deletion of files or data stored on the Dropbox system for a few months and there are no ways to get them back once it deleted by the administrators (Dominic Acito, 2015)
· Data is stored, processed and transmitted at locations around the world
· There are concerns over security of files or data stored on Dropbox system as they have been a few cases where the servers have been hacked and data been stolen.












[bookmark: _Toc7714727]Livedrive
In 2008, tech entrepreneur Andrew Michael founded the British company Livedrive (taken over by j2 Global in 2014), which has since made its product of the same name available to customers around the world. However, Livedrive is not your typical online storage solution, because “backup” provides you with a tariff that is only conditionally related to normal cloud storage and rather makes automatic backups of your local files (PC or Mac). The “briefcase” plan (2 TB for 10$ per month), or alternatively, the “pro suite” package (17$ per month), which includes the described backup function (plus copies of data on mobile devices) in addition to 5 TB of storage space, provides you with the familiar online storage variant in which you can specifically determine which data you want to store in the cloud (The best cloud storage providers, 2018).
Livedrive stores all data exclusively in certified data centers (ISO-27001) in Great Britain.
Pros
· Very cost-effective storage and backup solution
· Powerful, well-secured servers in the UK
· Livedrive allows you to drag and drop files to Facebook thanks to Livedrive integration into Facebook software. This also allows the files to be easily shared with Facebook friends through Livedrive integration software
Cons
· No free memory version available
· There is no automatic synchronization available in the basic package, so this means you cannot upload the information from the device to the Livedrive automatically unless you purchase the premium package.


[bookmark: _Toc7714728]Explore Social Media as a tool
In today’s society social media is a vital tool for marketing any products or business, whether it is Linkedin, Facebook, and Twitter.

Linkedin is more used for professional purposes example you can use it for recruiting. See APPENDIX A for an example of a Linkedin page. 

Facebook can be a form of more family friendly environment where you can connect with friends and family. It can also use for marketing purposes. There is a lot of information you can gather from Facebook likewise Twitter, Instagram or LinkedIn to give you a positive insight of what’s going on in modern technology. The safety and security measure of social media is for using private settings such as privatising your profile or going public you only allow selected people to look at your profile if its private. However, if its open to the public anyone can look or view your profile. See APPENDIX B for an example of a Facebook page.

Twitter is like an updated version of newspaper, twitter is more efficient in receiving news while newspaper is only printed once per day, you get updated version of the real story in real time. See APPENDIX C for an example of Twitter. 

Another key benefit of using Twitter for business is the business can reach wider audience and this allows the business to network with likeminded businesses to promote their product and services (nibusinessinfo, 2019).

Other benefit of Twitter is it can used to collect feedbacks from customers without paying someone to gather the feedbacks from their customers directly (nibusinessinfo, 2019).

One of the drawbacks of using a Twitter for business is the lack of resources. For example, maintaining a presence on Twitter takes a lot of time and commitment. So, it is important that the staff looking after the business Twitter account has the right training and skills to retain the business identity on Twitter (nibusinessinfo, 2019).
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