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Personal Profile
I am hardworking and reliable I am keen to put all my skills and knowledge into practice. I would like to develop my knowledge and skills further and would take every opportunity to do this. I have an excellent record of timekeeping and organization skills, with a family, working and studying I find time management and being organized is the key to success. I work well in a team and alone and am capable and confident to listen and take instructions but also, take lead and deliver tasks in a safe manor. I enjoy outdoor activities with my husband and two daughters, who are both very active with their hobbies in and outside school. 

Education and Training

University of Wales Trinity Saint David
Foundation Degree in Inclusive Education- 2017- 2020 - Distinction
BA in Inclusive Education- 2020-present
Launch Learning
Paediatric Anaphylaxis Training, Emergency Paediatric First aid course-2017
Introductory Creche Worker Training- Open Awards-Level 1-2017
Safeguarding Children Tier 1- E-Learning Course-2017
Training in employment with PRP
Diploma in Hospitality Services-2013-NVQ Level 2 (QCF)
Hospitality and Catering Principles-2013- Level 2
Foundation Apprenticeship in Hospitality services- Level 2
HABC Level 2-2014, (food and safety in catering)
City and Guilds.
Essential Skills Wales in Application and Numbers- Level 1
Pembrokeshire college 
Key Skills-2005-2006
Communication- Level 1
Information and Communication Technology- Level 2
Improving own Learning and Performance- Level 2
Working with Others- Level 2
Edexcel Level 3 BTEC National Diploma-2006 (Performing Arts, Musical Theatre) 
Princes Trust
Duke of Edinburgh-2002 
Bronze and Silver
Apex Project
GCSE-2002
Work History
2019-Current LTC Cleaning- Job involves cleaning of holiday homes, end of tenancy’s and caravan parks. Working alone and within a team. I am a senior cleaner within the company, I am responsible for setting and delivering tasks and checking all staff in my team has completed their job role to a high standard.
2017-Current Squeaky Clean- Job involved cleaning caravans to a high standard, on busy change over days for next arriving guests.
2012-2017 Bluestone- food and beverage supervisor, job always involved the supervision of staff to ensure safety to both kitchen and front of house. Planning Rota’s, ordering stock for kitchen and front of house, handling both staff and customer complaints, opening and closing, cashing up including cash runs and staff reviews. I was also first aider and fire marshal and in charge of filing any issues that occurred. I am fully bar trained and capable at serving and changing barrels.
2012-2013 Bluestone- Cleaner- job involved the cleaning of a variety of lodges, all shapes and sizes. All cleaning was done to a high standard for the arrival of the new guests.
2009-2011 Cleaning contract for a new build in Earls court London, also responsible for various private cleans around London. Job involved cleaning new builds ready for moving in also cleaning houses and shops to a high standard. (Lived in London briefly) 
2007-2009 ESS- Castle Martin Army Camps- Kitchen assistant- job involved preparing food for the chefs, serving and the cleanup of both kitchen and canteen.
2006-2007 Texaco oil Refinery- cleaner- Job involved cleaning offices in and around workshops, including shower blocks and toilets.
2003-2007 Golden Park Chinese- job involved taking orders over the counter and phone, handling customer complaints, cash handling and cashing up, cleaning the takeaway at the end of the night and closing-up.

Skills
· [bookmark: _Hlk55413247]Trustworthy 
· Reliable
· Confident
· Excellent leadership skills
· Ability to follow instructions
· Work well under pressure
· Good communication skills
· Good organization skills
· Enthusiasm 
· Creative
· Respectful
· Patient, caring and kind
· Ability to develop relationships with both children and adults
· Ability to identify health and safety issues
· Responsible to know the importance of procedures to do with safeguarding children

Interests / Hobbies
Family is everything to me and quality time together means the world, we often go walking or adventure days out. I am a sociable person and enjoy meeting with friends at my daughters after school clubs or planned day/nights out. I enjoy reading and spend a lot of time doing this in my spare time.

References
Available on request.







Personal Development Plan
(PDP)



	Target for
 development
	Why?
	How?
	Where?
	When

	Gain hands on experience within an education setting through volunteering.
	To help with the completion of my BA and put the knowledge and skills I have learned, in my foundation degree, to use.
	Speak to Various schools in the local area and leave my CV with them.
	Local schools in my area.
	DBS application is already in process for one school contacted.

	Register with New Directions Education employment agency.

	To further develop and gain experience through paid employment.
	Registering my CV on their website and applying for job roles I feel beneficial for my development.
	New Directions Education.
https://www.new-directions.co.uk/
	4-6 months after gaining experience within a setting through volunteering.

	Volunteer in local youth club to gain experience and volunteer hours, working towards a youth work career.


	I eventually want to go into youth work when my children are older, currently the hours would not suit my family.
	Contact local youth club.
	http://www.pembrokeshireyouth.co.uk/content.asp?nav=2 

https://www.tanyardyouthproject.co.uk/

	Immediately. Meeting with the manager the week commencing the 9th November to discuss options and to bring proof of identity to start DBS process. 

	Find information on how to get the minimum qualification to be registered with the Education Workforce Council as an assistant youth support worker.
	I need to be level 2 in youth work practice to be registered with the (EWC) to work as an assistant youth support worker, which is my aim.
	Speak to careers, search online and question it in my meeting above with the youth club’s manager.
	Through a pre-arranged meeting and online, also video calls with careers.
https://www.uwtsd.ac.uk/careers/

	Process started with searching for information and careers appointment, I intend to ask questions on how I can gain this in my meeting above.

	To become a level 3 youth support worker.
	To be recognized as a youth support worker and not an assistant. 
	Studying through employment or volunteering.
	Through employment or volunteering.
Hopefully through the same organization I do level 2 with.
	In the next 5 years 2026. I would like to be a level 3 youth support work.
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